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Dear readers
Union Investment performed well in
the year under review.
Behind the sound figures and parameters that reflect this performance,
there are people: our employees,
whose outstanding work delivers
success, even in difficult market conditions; our investors, who put their
trust in us; and our strong partners in
the cooperative financial network.
The ongoing period of low interest
rates is constantly posing new challenges for Union Investment and its investors. Traditional forms of
saving no longer provide sufficient income for private investors. They
face the task of protecting their hard-earned wealth in this climate.
And professional investors need to invest their money securely while
meeting their own return targets.
Our job is to offer the right investment solutions that safeguard the
wealth of our investors. To do this, we work with our partners in the
cooperative financial network. Our employees look for innovative
solutions to build up and increase our investors' assets in the current
capital market environment.
While the compound interest rate adequately increased income
in the past, new solutions are required in times of low and zero
interest. To achieve this, we work in line with our the requests and
requirements of our clients, helping them to make of the most of
the opportunities on the capital markets with intelligent investment
solutions.
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This task requires fresh ideas and a willingness to embrace change.
Our employees do this as their contribution to working together for
our clients. Through their commitment and determination to move
things forward, they are not only working for our present success.
They are also setting the course for our future competitiveness.
Whether it be employees, fund savers, institutional investors or one
of our many partners in the cooperative financial network, success
has a human dimension. And it has many faces.
I invite you read on and find out more about what lies behind their
success in conjunction with Union Investment.

Hans Joachim Reinke
Chief Executive Officer
Union Asset Management Holding AG
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Interview

They do exist: returns in periods of
low interest rates
Saving via secure investments is not a great prospect
at the moment: when interest rates are persistently low,
there is a real danger of saving just for the sake of
it. That is why the directors of Union Investment see a
need to realign investment – in-house, and alongside
politicians and savers.
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Mr Reinke, how does the German population save?
Reinke: The combination of safety-oriented savings approach and a period of record low
interest rates poses a dilemma for German savers, especially the middle class, and is putting
their hard-earned wealth at risk. They are not reaching their investment targets at the moment:
although Germans regularly put money aside, they are no longer accumulating any capital
this way. Along with a penchant for secure, low-return investments, many other factors influence saving patterns.

What are they?
Reinke: A study by the Handelsblatt Research Institute commissioned by our company shows
that among the German middle class, education, age and income have less influence on saving
patterns than was previously thought. When analysing saving patterns, we must take more
account of what people value, how they live and what their aspirations are – in other words,
their social milieu. Various reasons for saving also depend on this, such as holidays, pension
provision, further education or providing for their families. The study also demonstrates that
social shifts in milieu lead to a long-term change in reasons for saving. Younger milieus are
becoming stronger and gaining in influence. However, this is precisely why saving is no longer
an end in itself – the trend towards more short-time saving targets proves this.

"Our task is to build
bridges to greater
income for investors."
Hans Joachim Reinke, CEO of Union Investment

What needs to be done according to these findings?
Reinke: The period of low interest rates has opened a window for return-oriented saving, and
this presents an opportunity for our clients and for us as asset managers: our task is to build
bridges to more income for savers and help people to safeguard their hard-earned wealth. To
this end, it is important to know their needs and gain a better understanding of their various
targets and reservations. This understanding allows us to provide new, bespoke solutions outside rigid product lines. As well as offering these solutions, we also need individual advice for
our clients that can be adapted to their changed requirements and the challenges of a changed
investment climate for savers.
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Mr Schindler, among retail clients, there is a trend towards short-term
saving. Is the current climate also impacting on institutional investors?
Schindler: Definitely – and institutional clients are ahead of retail clients in terms of their
changed saving patterns. The challenge of low interest rates is nothing new for investors – but
with the persistently low interest rates and increasing regulatory requirements, institutional
investors are under growing pressure to achieve returns. For instance, if pension funds that invest money for companies in the context of company pension schemes suddenly stop meeting
their return targets, the companies face the risk of high additional payments. If the companies
cannot afford this, the failure to meet a minimum return for pension funds can also impact on
the overall economy.

So how are professional investors investing in a
climate of low interest rates?
Schindler: A safety-first approach was also prevalent among institutional clients. However,
the growing pressure to achieve returns has shifted the focus. The search for sufficient income
has begun, and the safety-first approach has been on the wane since last year. This is because
43.5% of investors on average fear they will be unable to meet their own investment targets
for 2015. Our latest risk management study shows this. Within the conventional parameters of
safety, liquidity and return, growing prominence is being given to return. The study also shows
that for 19% of respondents, it is their most important investment criterion – that is the highest figure since the financial crisis. Higher returns can only be generated through greater risk,
which obviously encourages a willingness to incur risks in a targeted manner.

Does that mean "risk on" for institutional investors?
Schindler: Not at all. Despite an increased risk appetite, limiting loss remains the top priority
of German investors. That is why risk management continues to play an important role: in view
of the pressure to achieve returns, investors are now keener than ever to generate extra income
in a risk-controlled manner. For us as asset managers, this means three things: firstly, providing
specialist expertise such as the ability to analyse and control risks across all asset classes. Secondly,
understanding the challenges faced by institutional investors. More than ever, this requires close
collaboration between our portfolio management experts and our investors. And thirdly, we must
apply an in-depth understanding of the local regulatory requirements.

"Generating extra
income in a riskcontrolled manner
is more important
than ever."
Alexander Schindler, Institutional Clients Director
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Dr Zubrod, what difference do increasing regulatory
requirements make?
Dr Zubrod: Unfortunately, along with many other aspects, the regulatory framework is reinforcing the existing saving culture in Germany. Yet with low to zero interest rates, savers are no
longer earning money from traditionally high-interest investments. And this raises the question
of how long a company can afford to let provision and asset accumulation stagnate due to
low interest rates. Therefore, I feel that legislators also have a responsibility to help investors
towards profitable saving: savers are not being encouraged to think differently, particularly in
the current climate of low interest rates. There are not enough tax incentives to give investors
a taste for profitable saving. In addition, there are planned regulatory proposals as well as
investment rules for building societies and insurers. Both involve unintended consequences for
retail and institutional investors, some of them serious.

Could you give a few examples?
Dr Zubrod: Take the tax on financial transactions, for example, with which the EU Commission
is pursuing the aim of making the financial sector share the costs of the financial crisis. The
proposal mainly affects retail investors instead. This is a striking contradiction with the policy's
stated aim of protecting savers' assets. We are also concerned by the plan of the European Securities and Markets Authority (ESMA) regarding the structure of the EU directive MiFID II, which
in practice could mean a ban on commission-based consultancy. We expect the political desire to
maintain the equal treatment of fee-based and commission-based consultancy as sales channels
to be respected. It would be welcomed if the EU Commission itself were to set out criteria in
a directive in the interest of customers. Instead, it has commissioned the ESMA to set out the
criteria for quality improvement. This doesn't add up.

"Regulation must
protect investors'
assets and provide
incentives for
profitable saving."
Dr Andreas Zubrod, Legal Affairs, Finance and Infrastructure Director

Does this mean that the regulatory proposals are
contrary to investors' interests?
Dr Zubrod: I wouldn't go that far. At least regulation can help to restore lost confidence in the
finance industry and its services. It is important for the plans to be well thought-out – no kneejerk reactions that ultimately affect retail investors the most due to higher costs or a lack of
advice. After all, in the current capital market environment, they in particular already face major
challenges when it comes to securing and increasing their wealth.
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"Multi-asset solutions
build a bridge
between high-return
investments and safety
concerns of investors."
Jens Wilhelm, Portfolio Management and Property Director

Mr Wilhelm, is profitable saving actually possible at the
moment?
Wilhelm: Structurally, the period of low interest rates is with us for longer than many people
currently expect. For the euro zone, we believe that the ECB is hardly likely to increase base
rates a great deal this decade. The bond purchases by the ECB announced at the beginning
of 2015 reinforce our assumption. In our view, although the Fed is likely to increase interests
rates, they will remain below pre-crisis levels. Therefore, savers have been deprived of the most
important ingredient in asset-building: compound interest. There is now a yawning gap where
compound interest previously ensured adequate income in the long term. As Germans mostly
put their money in high-interest investments, in a climate of low interest rates, there is now
very little chance of achieving the return required for real asset preservation, not to mention
asset-building.

A decade of low interest rates – does that mean that
the days of profitable saving are over?
Wilhelm: Not at all! The capital markets certainly provide opportunities to ensure long-term asset-building – but to an ever decreasing extent than traditional high-interest investments. What
is needed instead is a greater shift towards high-return alternatives: a greater spread of assets
is the way to escape the interest-rate dilemma. Diversification through multi-asset approaches
is a very good solution here. Essentially, in a climate of low interest rates, investors must be
willing to accept a greater degree of risk. However, this involves short-term worries about losses,
particularly among safety-first German savers. We take this need for safety very seriously.

And how exactly are you confronting fears about losses and
addressing demands for safe investments?
Wilhelm: We are developing solutions that dispel these concerns. As a fund provider, we are in
a great position to achieve this. Through our active management, we can identify and use many
sources for returns while cushioning fluctuations on the capital markets with intelligent risk management. For example, multi-asset solutions build a bridge between the opportunities of return-oriented
investments and safety concerns of investors. A realignment of saving also requires the support of
other stakeholders such as regulators. Advice from the banks is also a key factor, as they are closest
to German savers.
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Report

"An attitude
that pays
off in
the end."
Because investment goes hand-in-hand with responsibility,
Union Investment represents institutional clients that want to
play a role as active shareholders, such as KD-Bank.
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Preaching justice and profiting from child labour? That doesn't add
up. Certainly not for a long-established cooperative like Bank für
Kirche und Diakonie eG – KD-Bank, whose members stem from the
Protestant church and its social welfare organisations. That is why
the financial institution has not made any investments in exploitative
companies to date – and is working hard to ensure it stays that way.
KD-Bank cares about the financial situations of the church, the social
welfare organisations and foundations. In doing so, it is continuing
the idea put forward by Münster theologian Martin Niemöller in the
1920s. In those times of global economic crisis, Niemöller was unable
to obtain loans from the regional state banks and savings banks, even
though they managed the current holdings of the regional church
and the 400-plus Protestant parishes in Westphalia. This inspired the
idea of seizing the initiative and setting up a new bank. Over the past
100 years, it has become a successful company with 200 employees.
"We are carrying on Niemöller's tradition, and take a very extensive
and holistic view of our responsibility," says Dr Ekkehard Thiesler, CEO
of KD-Bank. "We handle church money, so long-term thinking and
action are pretty much expected here. For example, we do not make
commodity investments that relate to foodstuffs or soft commodities."

of the conciliar process, which was initiated at the full meeting of the
World Council of Churches in Vancouver in 1983 and includes a joint
commitment of the world churches to justice, peace and conservation
of creation.
But how can a company's social and environmental performance
be assessed? To do this, in conjunction with a partner, KD-Bank
has defined over 100 industry-specific criteria in six areas: "health
and safety," "social engagement", "product responsibility", "fair
business practices" "independence of Board of Managing Directors
and Supervisory Board committees" and "environmentally compatible
operations". Exclusion criteria include violation of children's rights and
production of nuclear power or arms.
To gain an extensive picture of the company concerned, the analysts
gather the relevant information for the rating from the companies
to be analysed and from independent experts. During the rating
process, special attention is paid to extensive cooperation with the
assessed companies. The firms are given the opportunity to comment
on and add to the provisional results in various feedback loops. A

Following Hanseatic business principles
KD-Bank provides loans for church and social projects to this day. Its
clients include hospitals, social institutions (from outpatient care to
work with the disabled), care facilities for the elderly and educational
providers (from kindergartens to Protestant universities) as well as
more than 140 church and charitable foundations – a wide range of
clients that particularly value ethically responsible financial management, and not just good banking service and straightforward loans.
"We live out our Christian and cooperative values of solidarity, responsibility, closeness, partnership and helping people to help themselves,
in line with Hanseatic business principles," says Thiesler. "Only do
transactions in the daytime that make you able to sleep at night."
However, in times of globalisation and increasingly opaque trade
flows, ensuring a good conscience is not an easy task for a bank. As
well as being a lender for church institutions, KD-Bank invests its own
capital and that of institutional and retail investors on the capital
market, for example through funds.

Dr Ekkehard Thiesler has been CEO of Bank für Kirche
und Diakonie eG – KD-Bank since 2005. After serving
an apprenticeship at a cooperative bank, he studied
business administration at the University of Mannheim.
In his doctoral thesis, he examined the "future viability of
cooperative banks in Germany". He holds a lectureship in

KD-Bank has designed a sustainability filter for its investments so
that responsible handling of the entrusted assets of its members and
clients is engrained and documented. The aim of the filter is to pay as
much attention to sustainability as to the classic objectives of asset
investment – return, safety and liquidity – when investing money. In
defining the exclusion criteria, the decision-makers follow the aims

business administration, specialising in financing and risk
management, at Wuppertal-Bethel theological college.
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Being a responsible investor
pays off!
Scandals and negative publicity often have a detrimental effect on companies' stock market price. Striving for
short-term gain, neglecting ethical, social or environmental aspects, and inadequate corporate governance
are constant sources of corporate risks. Investors want
effective protection against them.
Institutional investors with a long-term approach no
longer rely solely on standardised exclusion criteria for
their investments. They want to make sure that their
interests are safeguarded and to play an active role.
Active shareholders first came to public attention in
the 1980s in the US. Initially, "active shareholder"
was a synonym for financial investors who wanted
to achieve maximum short-term gains while playing
hardball with the company's management. Corporate
scandals such as those at Enron or Siemens, and
particularly the financial crisis, forced a rethink.
Environmental, social and corporate governance issues
became more important to investors.
With UnionEngagement, Union Investment gives
its institutional investors the opportunity to protect
their interests as investors. With UnionVote, the fund
company exercises voting rights at annual general
meetings on behalf of its institutional clients. Union
Investment's votes on the basis of the Proxy Voting
Policy. The UnionVoice component enables active
influence through investor discussions or statements
at annual general meetings. As one of the largest

network of international experts from the fields of sustainability,
human and employment rights and consumer protection helps the
analysts in their work. "KD-Bank also maintains strong contacts with
aid agencies such as Bread for the World, which can provide reliable
information with employees on site," explains Thiesler. The assessment
is supplemented by an evaluation of company information such as
annual reports, sustainability reports and interviews with company
representatives.

asset m
 anagers in Germany, the fund service provider
can play an active role in using the represented
shareholder rights at many annual general meetings.
Examples of specific requirements in industry include
the d isclosure of greenhouse gas emissions – combined with a climate strategy – or the prevention
of child labour at production facilities in Indonesia.
In the interests of its investors, Union Investment
also looks to enter into constructive dialogue with
company representatives in order to encourage them

However, as with shares and corporate bonds, social and environmental criteria are becoming increasingly important in the purchase
of government bonds. Here too, KD-Bank has identified 150 indicators for a country rating in collaboration with science and research
experts. With their assistance, the institutional situations and the
performance of a country is assessed in terms of social and environmental aspects. "Exclusion criteria include the death penalty, lack of
press freedom or, fundamentally, the existence of an authoritarian
regime," says Thiesler.

towards more sustainable business practices. In this
respect, Union Investment addresses concerns of its

Active share ownership increasingly important

institutional clients that have already been individually
identified.
Union Investment now conducts 4,000 investor discussions per year, is represented with speeches at around
15 annual general meetings in Germany and abroad
and votes on the basis of its Proxy Voting Policy at
around 1,200 annual general meetings.
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KD-Bank's sustainability filter is an important tool for structuring
financial investments in an ethically impeccable manner. However,
sustainability-oriented investors are increasingly adopting the
approach of achieving improvements in the sustainability performance of companies in direct dialogue with the company management and actively exerting influence. "That is why, in conjunction
with Union Investment and major church investors, KD-Bank has

150

indicators are incorporated in the country rating,
which forms the basis for assessing the institutional
situations and the performance of a country in
terms of social and environmental aspects.

implemented a professional engagement process for active protection of shareholder rights," states Thiesler. "We have a hugely
amicable relationship with Union Investment that is based on close
cooperation and trust built up over many years," he adds. "As well
as engagement, our partnership covers all the services of a capital
management company, such as mutual, special and private-label
funds."
Once a year, all those involved get together at a large-scale coordination meeting, in conjunction with the participating clients of
KD-Bank. In addition, during the year, KD-Bank works with Union
Investment to define key action areas and positions, including
with regard to voting at the annual general meetings. At present,
compliance with employment rights in the textile industry – particularly by their suppliers in Asia and Africa – and prevention of
child labour are top priorities for KD-Bank.
It is not always easy to unveil breaches of employment law, especially if the production sites are far away. For instance, Ingo Speich
travelled to Indonesia to examine work conditions there so that
he can speak out with credibility against exploitative conditions
of a company at annual general meetings. As a portfolio manager
at Union Investment, Speich is responsible for the Sustainable
Investments division and the issues of corporate governance

and active share ownership. "In the engagement process, we
have two options for exerting influence on a company," he says:
"Exercising our voting rights at annual general meetings, called
UnionVote, and targeted dialogue with the management, which
we call UnionVoice." For example, if talks with the company prove
inconclusive, as a shareholder representative of KD-Bank and its
investors, Speich can refuse to approve the actions of the Management Board. "We then send the client a detailed report that shows
what was discussed at the annual general meeting and why we
voted as we did," explains Speich. His decision-making is based on
a guideline developed by Union Investment that combines the likes
of the German Corporate Governance Code with the bank's own
criteria such as human rights, sustainability and climate protection.
"This is also in line with the social mandate that Union Investment
is committed to as a trustee," adds Speich.
Over the years, the fund company has made sustainability in the
context of active share ownership a core issue that clients have
come to appreciate. "To me, Union Investment is one of the
leaders among capital market partners in Germany in terms of
sustainability," states KD-Bank CEO Thiesler. "That is good for
all banks in the cooperative financial network, and for us, it is an
essential condition for successful, partnership-based collaboration
that benefits both sides."
After all, the benefit that Thiesler mentions is not least a financial
one. "Studies have shown that the advantages of sustainable and
ethical investments now clearly prevail," he says. "Particularly in
the financial crisis, these securities performed much better than
conventional capital investments."
And KD-Bank's own business figures are also impressive. Thiesler
reiterates: "We reject products that are geared solely towards
speculation. This has actually had a positive impact on our performance in recent years." Despite the resistance to speculative
investments? "No," says the CEO: "precisely because of it."
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Essay

Success through
responsibility
Making the case for a modern type of social market economy

G

ermans are concerned about the model of an economy with which they are reached
the pinnacle of Europe: 73% of respondents to a representative ARD survey believe
that the social market economy is outdated.

What is the source of the public's distrust of a political and economic system rooted in a balance of success and responsibility for society?
It is nothing to do with the figures. Germany is enjoying its greatest economic success for many
years: the federal republic has the world's largest trade surplus, and the number of people in
work has risen to record levels, as have the profits of DAX-listed companies.

"The social
market economy
is working.
However, it has
a massive image
problem."

The social market economy is working. However, it has a massive image problem. 77% of
Germans believe that our economic system has had its day. Even if you think they're mistaken,
you can't ignore them.
But why is such a successful model having such a rough ride – and why were things so different in the past?
A responsibility ethic is the core of the new economic system that Federal Economics Minister
Ludwig Erhard propagated as the social market economy in the 1950s and 60s. It went on to
form the basis of the prosperity of the young federal republic. Free competition drives corporate
success. At the same time, the growing prosperity of blue-collar and white-collar workers is
meant to create social equality and distributive justice.
Erhard and the fathers of the social market economy postulated the concept of responsible-minded citizens who assume responsibility for their own lives – the state should only
intervene where market forces adversely affect the weakest.
Even today, the principle of responsibility does not only apply to entrepreneurs who naturally
risk capital for their investments. It applies to everyone, as the state can only step back if
people act responsibly. Wealth-sharing instead of redistribution, market forces instead of state
regulation. In the 21st century, Erhard's economic system remains a third way between unfettered capitalism and a collectivist command economy.
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The model of "prosperity for all" works, but only if successful entrepreneurs assume
responsibility for their employees and for society. At the same time, the responsibility that
their employees take on at work also has to pay off – this means that each individual has
to act responsibly. The success of the social market economy is based on the complex
interaction between success and responsibility of companies, employees and politicians,
as well as a sense of humanity: entrepreneurs must allow their staff to share in their firm's
success. In this way, the company can become a second family for many blue-collar and
white-collar workers.
With the collapse of the Soviet Union, the unification of Europe and the opening of global
markets, new social challenges emerged: globalisation presented opportunities from which
Germany has particularly benefited as an exporting nation. It also requires entrepreneurs to
have a sense of responsibility that no longer harks back to the "good old days": resources
are too scarce, and the emerging markets are too keen to participate in the prosperity of the
western world.

"In an increasingly
complex world,
some entrepreneurs
forget their duties to
society."

In an increasingly complex world, some entrepreneurs forget their duties to society. To them,
"with ownership comes responsibility" is an outdated concept, and a fast buck is more
important than acting responsibly. Digitisation is turning customers into predictable consumers
through algorithms. And people are forgetting what price others pay when a pound of coffee
costs €2.79 and a pair of jeans is on sale for €5.99.
That is why responsible entrepreneurs and consumers are essential, particularly in a globalised
world. Business leaders who show humanity and recognise their own success as the result of
responsible actions – consumers who behave responsibility, not only basing their purchase
decisions on the asking price, but also on the price paid by the environment or the seamstress
in Bangladesh. Where humanity pays off with commercial success and inhumanity is no longer
an option, the market is more effective than any state regulation. And ultimately, consumers
are responsible for a company's success.
The social economy made Germany great. Its modern interpretation managed to take the
German economy to the pinnacle and could spread to the growing markets in South America,
Africa and Asia. What do we need for this to happen? An economy whose stakeholders have
the courage to reconcile responsibility and success. Then, people's confidence in their economic
system will be reinvigorated.

Matthias Thiele (37)
is a historian and journalist.
He lives in Berlin.
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Saving that pays off
Interest rates are at an all-time low, yet savings are
booming: in Union Investment's expert dialogue,
bankers and researchers discussed the tricky balance
between risk and return.

Germans are saving. That's the good news. But the bad news is that
most of them are doing so via savings accounts, instant access or
fixed-term deposit accounts. Their interest rates are almost always
below inflation. In short, savers are not increasing their savings. On
the contrary, they are losing out as time goes by. So why aren't they
investing their money in a more return-oriented way? Are there ways
of stopping or even reversing this long-standing trend? And if so, what
form would they take? These are questions that Frank Jacob, Innovation and Project Manager in the Retail Clients segment at Union
Investment, has been addressing for some time - and they led him to
initiate a financial dialogue.
Together with its scientific partner RWTH Aachen University, Union
Investment hosted three thematically linked workshops at its Frankfurt
headquarters in 2014. Employees of various cooperative banks and
experts from a range of disciplines were invited. And so, on a cold
and sunny Monday morning in November, delegates including a
representative of the German Senior Citizens' League, a German MP
and Finance Committee member, a finance blogger, a sociologist, a
neuroscientist and a financial adviser from the North Rhine-Westphalia consumer advice centre came to the third and final meeting.
Speaking in the evening after the event, Frank Jacob explained that
this diversity of attendance was what proved so inspiring when
developing the concepts: "A very successful forum." And Frank Piller,
Professor of Business Administration – specialising in technology and

innovation management – at RWTH Aachen University, who prepared
the dialogue days with his team, was also pleased: "Today produced
lots of things that can be put into practice if we put our minds to it."
But going back to the morning itself, in the assembly room, the 22
participants start by introducing themselves and offering an initial
answer to the question of why investors are so reluctant to adopt
a return-oriented approach. Hamburg-based sociologist Prof. Rolf
von Lüde believes that it is down to a culturally inherited attitude to
risk. Prof. Bernd Weber, who conducts research on decision-making
processes at the University of Bonn, identifies information overload as
the main problem, and Dr Annabel Oelmann from the NRW consumer
advice centre, which holds 20,000 consultations a year, cites a lack
of interest from consumers in issues such as pension provision and
financial education, as well as consistently inadequate advice. By contrast, Frank Steinhagen, Sales Director at Union Investment, believes
that investors are fundamentally torn between safety and return. He
suggests, "Maybe a first step would be to replace the term 'risk' with
the positively charged word 'venture.'" Overall, then, all agree that
people need to be better informed. Yes: "As banks, we have a social
obligation to tell clients how sensible saving works," states Frank
Weinheimer, Head of the Asset Management department at VR-Bank,
Southern Palatinate. Union Investment is already taking a first step
towards this. Another initiative gave rise to the idea of developing an
interactive exhibition that clearly explains the links between risk and
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"Today produced lots
of things that can be
put into practice if we
put our minds to it."

77

%

In the mood for saving: 77% of

Germans put aside money, 41%
at monthly intervals.
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return to children and adults. Around 20 suggestions stemmed from
the Second Finance Dialogue. For the workshop element, Piller has
chosen six that he feels have the best potential for implementation,
and has assigned them to three categories.
In the afternoon, ties are loosened, and jackets are draped over the
backs of chairs. Cups of coffee and tea adorn the tables, which have
been pushed together for group sessions. Piller sits down with the
group of seven men and women who want to develop a concept for
state promotion. The issue is discussed. "The aim must be to promote
a long-term approach to saving." "The issue also needs to be brought
to the attention of the older target group." Jacob takes part in a
discussion with a group that is enthusiastic about the idea of a saving
efficiency seal for finance products. "It must be completely simple and
stripped down to key features. Like with washing machines,,"someone says. "But it should only apply to financial service products that
have been on the market for at least five years," adds someone else.
"But who should have the authority to issue this seal?" There's a
brief silence that coincides with a loud debate about an evaluation
and information portal with an associated forum on the third table.

Three questions for
Professor Frank Piller

"Innovations always
stem from discussion,
not isolation."

Prof. Piller, your teaching is mainly centred on
technology and innovation management. Why
did you find it exciting to develop concepts
for return-oriented saving alongside Union
Investment? Firstly, the topic has a social relevance,
and secondly, I was curious as to whether the methods
we use for other areas could also be transferred to this
type of issue. Obviously, innovations always stem from
discussion with others, not the isolation of research
and development departments. Users are a particularly
important source. For instance, 85% of finance products are invented by users.
The 2014 Finance Dialogue was held three
times, attended by different people each time.
Was that beneficial? Definitely. Around half the
participants were a hard-core presence at all meetings.

"… for beginners, not for professionals." "It has to be independent."
"And that's precisely why everyone has to join in: consumer advice
centres, politicians, banking associations …, otherwise there's a risk
of a conflict of interests." "If it is prepared in a professional way, the
experts will also take part." When each team presents its results just
under two hours later, Annabel Oelmann from the NRW consumer
advice centre expresses what most people are probably thinking:
"That was extremely fruitful." The participants nod in agreement. "But
it needs all participants to be committed - only they can actually get
things done." More nodding. And many people, like Hamburg-based
sociologist Rolf von Lüde, state their intention to get involved in
specific initiatives in the future.
"All three concepts are feasible," says Piller after the event has finished. "But now, like all innovations, it needs "power promoters" who
make these projects their own and have a budget for them." Jacob
has a similar view: "With the seal idea, we have an outcome that
could actually be on the market in two to three years. I am delighted
that we have devised realistic measures with all participants," he says,
summing up the day.

The others came as experts on specific topics, adding
important impetus to each discussion.
Will the Finance Dialogue be continued? Yes.
There are plans to change the format slightly. On
science days, six or seven researchers would report
on the latest findings in their field to Union Investment
employees. An initial date has already been set
for March 2015 at Union Investment in Frankfurt.

Prof. Frank Piller was born in
1969 and teaches business administration at RWTH Aachen University.
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Success through failure
Success cannot be planned. Sometimes, the time is not quite
right for a product, sometimes it takes a second source of ideas
to turn a failure into a success, sometimes a flop becomes
a bestseller simply by chance. And sometimes, a failure remains
a failure and the only thing to do is what links all thwarted heroes:
they carried on, not doubting themselves or their abilities. It's a
healthy dose of trial and error – and it's certainly no coincidence

that many initially failed inventions started out in English-speaking countries before going on to conquer the world. After all, in
Germany, failure is still often regarded as a stigma, while it is
seen as a necessity either side of the Atlantic. Not every horse in
the field can win. Lost the race? It doesn't matter! Your luck will
change. After all, if you stay on the floor, you'll never get back on
your feet.

Penicillin

Bubble-wrap
Alfred Fielding and Marc Chavannes
were gripped by space fever. The Soviets
had already sent Sputnik into orbit, and
NASA was being set up in the US. The
two engineers had designed a plastic
wallpaper and wanted to make big
money. They joined two shower curtains
together and trapped air bubbles between
them. The new wallpaper looked futuristic and was washable. But no-one wanted
to live with plastic walls. In 1959, the two
inventors filed "bubble-wrap" with the
US Patent Office as a form of packaging.
When IBM became a customer, protecting its computers with the material, their
company became worth billions.
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One day in 1928, Alexander Fleming went
off on his summer holiday and forgot to seal
a Petri dish. Fungal spores grew on the bacteria sample, forming a bluish green mould.
When Fleming returned to London, he wanted to throw the sample away, but noted
that the fungus inhibited the growth of the
bacteria. His colleagues were convinced that
the substance secreted by the fungi would
also damage healthy tissue and could not
be manufactured commercially, especially as
IG Farben in Germany had already launched
a low-cost antibiotic with the sulphonamide Prontosil. Fleming put his work with
the fungi to one side and started his own
experiments with sulphonamides. Only when

the UK was cut off from supplies of Prontosil
in the Second World War did Howard Walter
Florey and Ernst Boris Chain recall Fleming's
work. They conducted further research, and
finally got penicillin into production in largescale facilities in the US.

Post-it
Spencer Silver had been working at chemicals giant 3M for two years,
developing pressure-sensitive adhesives. Silver was also looking for
the super-adhesive: a material that bound to all materials, had strong
retention properties and could be detached without leaving any
residue. It was a complex task: depending on the size and shape of
the molecules, the substance was more adhesive and easier or harder
to remove. One day, Silver took somewhat more than usual of the
reactant, resulting in formation of the long-chain molecules of the
adhesive. Now, instead of dissolving completely, the adhesive particles
were distributed throughout the solvent. The substance could be
applied to all surfaces, but didn't 't harden so much that it wouldn't

come off again. His company used it to develop a type of noticeboard,
coating boards with the new adhesive substance to which notes could
be stuck and subsequently removed. But the board flopped. However,
the chemist was convinced by his new adhesive, and presented the
discovery to other developers. In 1974, Arthur Fry heard about it. Fry
was a keen singer, and at a choir practice in 1977, he suddenly made
the breakthrough when his bookmark fell out of his hymn book. He
remembered Spencer's presentation, got him to come to his office the
following Monday with a sample of the adhesive, and applied it to a
scrap of paper. It stuck to glass, wood and his hymn book, and left no
residue when removed. The flop went on to make millions.

Bionade
In 1996, Peter Kowalsky was working
in Ostheim, Franconia as a technical
manager his mother's private brewery.
The long-established firm was going
through a tough time, as beer was
declining in popularity, the giant drinks
companies were pushing down prices,
and Heineken had emerged as a global
player on the German market.
For many years, Kowalsky's stepfather
Dieter Leiphold, who ran the brewery,
had envisioned a new drink: brewed in
the same way as beer, but alcohol-free
and organic. The two men experimented
with malt and bacteria, and found
a strain that fermented sugar to gluconic
acid, which is also found in honey and
acts as a preservative.

However, developing and launching
the new drink cost vast sums of money.
Initially, the only customers were
health clinics and fitness studios, and
one wholesaler in Hamburg included
the new Bionade in its range. Success
proved elusive.
The brewery was on the brink of
insolvency when Bionade first hit
fashionable bars in Hamburg in
the 2000s, before reaching organic
supermarkets and ultimately Deutsche
Bahn.
The Oetker Group bought into Bionade
in 2009 – and Bionade is now widely
available in supermarkets.
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Report

The journey
of files
When a folder with documents has served its
purpose, where does the sensitive data go?
And what happens to the raw material, paper?
Scenes from the life of a document file.
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At Union Investment, document files are disposed of on-site in a sealed
metal container.

"At the end, the
files are the size
of a thumbnail."
Dr Christoph Hammel, Information Security Officer
Dr Christoph Hammel, Information Security Officer at Union Investment

For years, the prestigious Fraunhofer Institute has been conducting research into a
high-performance scanner and an "ePuzzler"
to enable once-shredded documents to be
restored (a task of historical significance, in
the case of the 45 million pages of destroyed
Stasi files, for instance). The researchers
are making slow progress in piecing things
together. If they were to try to reassemble
the shredded files of Union Investment, the
project would be doomed to failure from
the start. Union Investment never compromises the security of its clients – not even
professionals can reconstruct any content
from the fragments. Even so, an ambitious
environmental management system ensures
that data protection through the destruction of files does not come at a cost to the
environment.
To illustrate this, we will accompany a Union
Investment document file on its last journey

at the end of its working life. It began behind
locked cabinet doors at headquarters in
Frankfurt, and ended in thousands of tiny
pieces in a bale of paper at a file destruction
plant in Nidderau, Hesse.
On the 11th floor of Union Investment Tower,
Katja Beyer, communications manager,
vigorously pushes a document folder through
the slit of a sealed metal container. Around
240 tonnes – around 90 kilogrammes per
employee – is put into the boxes each year
"Accounting documents or annual financial
statements have to be stored for ten years
before they can be destroyed. However, all
papers involved in Union Investment's business operations that are no longer needed
are shredded. In conjunction with the service
company Rhenus Data Office, we ensure that
the data can't fall into the wrong hands,"
says Dr Christoph Hammel, Information
Security Officer at Union Investment.
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On site, Jens Müller (back left) and Hubert Tächl (front left) of Union
Investment gain an impression of the service provider that performs
file destruction for Union Investment.

The paper to be destroyed is delivered to Rhenus Data Office in sealed containers.

Once something has been thrown into the
sealed collection boxes, it can no longer be
retrieved by unauthorised persons. As soon
as the boxes are full, they are collected by
Rhenus Data Office, a subsidiary of the logistics service provider Rhenus, with a special
locked truck. "We always transport sensitive
files in sealed containers and appropriately
secured vehicles. That is the only way to
guarantee that no documents fall on the
road," says Gerhard Friederici, Head of the
Security and Quality department at Rhenus
Data Office.
One and three quarter hours after the full
boxes have been emptied, the folders reach
the document destruction facility in Nidderau.
When the truck arrives at the site secured by
fences, cameras and alarms, the heavy metal
gate shuts behind the vehicle. All Rhenus
Data Office employees have undergone strict
security tests, while visitors must provide ID
and are signed in.
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Today, Jens Müller, an environmental management employee at Union Investment, and
his colleague Hubert Tächl, a service provider
manager at Union Investment, are present.
They regularly check whether the file destruction procedure meets the strict data security
and environmental protection conditions to
which Union Investment and all its suppliers
are committed. Müller and Tächl are gaining
their own impression.
To prevent data theft, Rhenus Data Office ensures that all delivered files are destroyed on
the same day. "If burglars were to break into
our site at night, they would only find shredded material," says Jörg Weischedel, Key
Account Manager for the Southwest region at
Rhenus Data Office, who is showing the two
Union Investment employees the document
destruction facility. Immediately after delivery,
the files travel by conveyor belt before being
fed into the shredder, which is several metres
high and powered by a high-voltage current.

Questions to Gerhard Friederici, Head
of the Security and Quality department
of Rhenus Office Systems

"Strictly speaking, it is a disintegrator, not a shredder."
Jörg Weischedel, Key Account Manager of the Southwest region of Rhenus Data Office

How do you ensure that shredded files can't
be put back together? Have you ever done a
1000-piece jigsaw puzzle? It takes quite a long time.
But have you ever tried to put something together
from several million pieces, all of which have frayed
edges and some of which are pulverised? We produce
shredded paper fragments that are compressed into
bales. Some of the bales consist of more than 10
million fragments. All software and hardware meets
its match here.
After shredding, over 10 million scraps of paper are compacted into a bale for reprocessing.

Data security is becoming increasingly important. Are your order books particularly full as a
result? In actual fact, many individuals and companies
have become much more sensitive with regard to data
protection. However, more and more data is being
processed electronically. Therefore, the volume of files to
be destroyed is stagnating at a high level.

"Strictly speaking, it is a disintegrator, not
a shredder," explains Weischedel. Unlike a
shredder, the disintegrator tears up the pages
instead of cutting them up. As the paper
edges have such an untidy, irregular structure,
reconstruction is practically impossible. In
seconds, the blades of the disintegrator rip
the pages and the folders into thousands
of pieces, virtually all of which are different.
"Our files are destroyed in line with security
level four. The resultant shreds have a maximum size of 160 square millimetres, so at
most they are as big as my thumbnail," says
Hammel.
Therefore, the shreds are so small that after
shredding, the pages can no longer be put
back together, yet big enough to be recycled.
After a strong electromagnet has separated
out the metal parts of the folders chopped
up during shredding from the paper, the
scraps are siphoned off. Later on, a machine
compacts several million fragments into

one-metre-wide and two-metre-long bales.
Centimetre by centimetre, the approximately
500 kg bundles emerge from the machine.
Trucks then take them to a paper factory,
where they are fully broken down and turned
into toilet paper or tissues.

Wouldn't it be more sensible to burn the files?
Paper doesn't always burn completely, meaning that
there is a risk for data protection-related reasons.
However, a much more serious factor is that the raw
material, paper, ends up being lost. Sending the file
for shredding and back into the production cycle is a

But wouldn't it be more secure and
environmentally friendly just to store data
digitally, meaning less printing on paper
that will then have to go through complex
shredding and recycling? "Our employees
are aware that they should not generate any
unnecessary waste paper. We have already
managed to save lots of paper by making
improvements in technical data processing.
Paper consumption is set to fall by 55%
between 2009 and 2015. However, regulatory and legal requirements mean that it is
essential to store paper copies of contracts,
for example. In addition, many clients and
business partners still contact us by post,"
explains Hammel.

major contribution to protecting the environment and
preserving resources.
Isn't it actually fun to just keep on shredding?
File destruction is data protection in practice. A docu
ment also has a lifecycle, from creation to disposal.
Data protection requires the destruction of personal
data whose content has served its purpose. This is
not primarily about protecting data, but mainly about
protecting personal rights, i.e. the basic right to informal self-determination. If you like, we are bodyguards
in a wider sense. By destroying the files securely
and reliably and sending them for recycling, we are
helping Union Investment to up hold the basic rights
of employees, clients and suppliers. It is a question of
responsibility.
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Processing of the scraps of paper gives off paper dust that is compacted.

"The stakeholders
are aware that we
use resources
sustainably."
Jens Müller, employee in Environmental Management

Union Investment employees cannot destroy
the resultant volume of paper in-house.
"We focus on our core business and leave
file destruction to the experts, who can do it
much more efficiently than us, saving more
energy and protecting the environment
more effectively," says IT technician Jens
Müller, who studied corporate environmental
management and environmental economics
on a part-time basis and is also involved
in environmental preservation in his spare
time as a bee-keeper and active member of
several environmental associations. However,
Union Investment would never sacrifice data
protection for the sake of environmental
protection. "Our service provider is committed to maintaining the confidentiality of our
documents throughout the entire process –
from provision of the sealed container
through collection to shredding. Even so,
for destruction of especially sensitive
data, we also provide our employees with
smaller shredders for use in the office," says
Hammel, who coordinates closely with his
colleagues in Environmental Management
regarding file destruction.
"Sparing use of resources does not just
reduce our costs. Our stakeholders are
increasingly aware that we use resources
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sustainably." says Jens Müller, who helped to
develop Union Investment's environmental
management system, established in 2010.
The ambitious programme comprises much
more than destroying files with minimal
impact on the environment. For instance, CO2
emissions are to be reduced by 50% between
2009 and 2015 through measures including
relocation to a modern low-energy building,
switching to energy-saving LED lighting and
a green-car policy for company cars. This
saves money and reduces the strain on the
environment.
Rhenus Data Office also plays a key role
in meeting the ambitious environmental
protection targets. After the visit to the
document destruction facility, where the
files of ministries, government agencies and
companies as well as banks are destroyed,
Union Investment's data protection and
environmental protection officers are pleased
with what they have seen. Jens Müller says,
"We were satisfied that the strict conditions
for data destruction were complied with. In
addition, Rhenus Data Office will provide
us with an environmental report and waste
statistics in future. That will help us to improve our environmental performance even
further."

Service

Crushing figures
It takes 2 to 3 seconds
to shred a full folder.

100

File destruction

A single DIN A4
sheet is torn into
100 pieces when
shredded.

10

Paper consumption

55%

Union Investment aims to reduce paper
consumption by 55% between 2009
and 2015.

Rhenus Group

4.1

After shredding, over
10 million scraps are
compacted into a bale.

Waste paper

The shredded
scraps of paper
are no bigger
than 160 square
millimetres.

240 t

Around 240 tonnes of waste paper
or 90 kilogrammes per employee is
generated each year at Union Investment
headquarters.

The Rhenus Group has over
24,000 employees in over
40 countries.

billion euros generated by the
Rhenus Group in 2013.
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The other side
They are experienced, have gathered years' worth of valuable expertise and
know the business: good employees are the key to success on an increasingly global market for every company. Who are the people who work for
Union Investment?

"Get away from
the figures"
"I like the contact with our suppliers, the contract
negotiations and the dialogue with lots of colleagues. My job in strategic purchasing combines
all that, but also takes lots of hard work. In my
free time, therefore, I need to get away from the
figures, the multitasking, the packed schedule.
The best way for me to do this is to drive to the
airport after work, charter a sports plane and fly
away. I then fly far above the Rhine-Main region,
and focus solely on flying and the wonderful
views. I particularly enjoy flying in atmospheric
inversions, when the lower atmospheric layer is
shielded from the upper one. Above this layer, the
air is clear and you have great visibility. Feldberg
and the tops of some of Frankfurt's skyscrapers
appear to "swim" on the clearly visible inversion.
If a beautiful crimson sunset lights up this whole
panorama, that is the perfect way for me to
relax. As a keen rider of rollercoasters throughout
Europe, I sometimes found myself wanting more.
After trying parachuting and paragliding, I settled
on flying. I often take my wife on sightseeing
flights at the weekend. She has a demanding job
as a self-employed therapist, and this is also a
great way for her to relax."
Christian Kupka, 48, works in strategic purchasing at Union
Investment. He is married with three grown-up children.
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"Occasionally,
we go down to
Spain"

"When I look back at my childhood, I can smell engine oil and petrol.
Many cylinders and carburettors found their way to the kitchen table. My
brothers were nearly always making stuff, my mother was a dab hand at
engineering and my father loved playing around with vintage cars. I got
my first set of wheels at 14, and cars remain my passion to this day.
I enjoy driving along country roads and through the Alps to the racetracks
and the cross-country courses. I drive and breathe in the surroundings: the
earthy, damp aroma that drifts towards me from the woods, the hot, dry
asphalt and the freshly cut grass in the meadows. And I love the hum of
the engine. That is the antidote to my job, which requires lots of concentration. I handle requests from the custodial and banking business, and
manage and test the implementation of subject-specific and statutory
directives. I like to get things right. To stay focused, I occasionally need
to clear my head. To do this, in my spare time, I get in my car and drive
through Taunus, or sometimes even as far as Spain. As I glide along,
solutions to tasks that I've been mulling over for ages suddenly spring
to mind."
Daniela Klementz, 53, is an IT consultant at Union Investment. She is married with
a 20-year-old son.
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"I got my first
camera at the
age of seven"

"My camera is always with me. I even take it with me to work, as there's always something
to capture. For example, for a couple of months now, I have been stopping at a specific
place every morning to take a photo of the Feldberg. In sunshine, fog, rain or snow, there are
totally different moods, yet the same subject. I learned photography from my father. He was
a chemical laboratory assistant, and had his own darkroom in our house. When I look back at
my childhood, I can smell developer fluid. I spent hours watching him develop his black-andwhite pictures. I got my first camera - a Kodak - at the age of seven. These days, I prefer to
photograph nature. I find it easier than doing portraits of people. Nature can't disguise itself,
and I have all the time in the world to think about a particular perspective without making my
subject too dull. Even so, I probably couldn't become a professional photographer. I couldn't
always be artistic alone and in isolated places. I need teamwork and the variety of unforesee
able tasks as a product manager. That satisfies me."
Daniela Sickinger, 43, is a product manager at Union Investment. She is married with an eight-year-old daughter.
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"Tired in a
good way"
"In my spare time, I go cycling, often covering well over 100 kilometres through the
toughest mountain landscapes in Europe. I
ride along the ridgeways of the Black Forest,

through the Thuringian Forest or the Ore
Mountains. At night, I sleep under canvas in
the forest, in fields, in sheds or in shelters in
the mountains. The peace here reminds my
of my home in the country, which is situated
in one of the darkest, least light-polluted
parts of Germany. That's where I grew up,
and I still love to sleep in remote grasslands
by the Elbe in the open air. At night, I hear
nightingales, and in the early morning, I
watch cranes and wild geese gather and soar
away in flocks. When I was a child, I made
a telescope so I could spot Saturn's rings. I
am a mere grain of sand compared with the
vastness of the universe! At the same time,

it gave me a sense of calm. I experience a
similar sense of calm on my bike rides. When
I sleep outdoors on these trips, nothing
disturbs me, not even subzero temperatures
in February. The tiredness is well worth it. I
go to sleep thinking how easy yet completed
our lifestyle is. My hobby is important to me
as an antidote to my job, which has a lot to
do with figures and programs. It is part of
me, my "mathematical self" perhaps. Every
couple of months, my "natural" self needs
the feeling of sitting in a saddle and experiencing nature."
Andreas Werner, 42, is a senior IT consultant at Union
Investment. He is married.
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Panorama

How crucial are people
to success?
Good answers require even better questions. They make us think, put
certainties to the test and force us to reflect more carefully. A selection
of points to ponder.

Who do you prefer
to share your
achievements with?
Is letting others win a strength
or a weakness?

How much does support from
the family enable success?

What makes
a company
successful – its
employees or its
clients?

Is shared
success
Do
you
worth twice
work to be
or half as
successful,
much?
or are you
Is it necessary to
successful
experience failure
because you
in order to truly
appreciate success? work hard?
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Does success always
mean happiness?

Is it a success
to hold
responsibility?
Are there recipes
for success?
Does success come first
for you?

How much
luck is
involved in
success?

Interview

"Why we are giving
away billions"
Germans are continuing their love affair with savings accounts,
even though they are losing out in real terms. Prof. Rolf von
Lüde, an economic sociologist at the University of Hamburg,
explains why this is and how consultants should deal with it.
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Mr von Lüde, how do you assess the Germans' unchanged approach to
saving in view of the policy of low interest rates? In principle, today's
grandchildren are saving just as much as their grandparents.
Prof. von Lüde: Like their parents and grandparents, today's grandchildren are saving with
short-term investments in the form of savings accounts or fixed-term deposits. The situation
is becoming drastic because this form of investment now yields virtually no interest income.
As far as we know, grandchildren are only gradually starting to differ from their grandparents
here. Overall, the Bundesbank recently confirmed once more that the trend towards lower-risk
investments is continuing – and the de-facto zero interest-rate situation is doing nothing to
change this.

Accordingly, trust and the nature of saving have evolved over time. So have
younger people adopted this approach from their elders?
It's likely, but hard to prove empirically. I suppose trust and the tendency to save are acquired as a result
of family or cultural influences. Grandparents also play a part here, as this generation experienced the
financial shocks of recent history. This approach is passed on less through factors than through stories
and emotional messages that their children or grandchildren internalise, even subconsciously. They pick
up that it has always proved sensible to be thrifty and to put savings into investments with the lowest
possible risk.

So saving also has its good points.
It makes perfect sense to set aside part of our income for a rainy day or as
a contingency for emergencies. But there are various reasons for saving: provision for old age, illness and unemployment or for big purchases. Leaving
an inheritance for children or grandchildren also becomes more important
with age. All these are sensible reasons to save, and it is interesting to note
that they have hardly changed over the years. So there's nothing wrong with
saving as such. The problem is the tendency of Germans to accumulate their
savings in a less than ideal way by focusing on very low-interest investments
such as savings accounts, fixed-term deposits, life insurance or building
loan contracts. The consequences are huge bearing in mind that on average,
people have a working life of 35 or 45 years in which to earn enough money
to build up reserves. And if you focus solely on low-interest investments with
interest rates of 1% to 2%, or even virtually 0% at the moment, rather than
funds or shares, which are producing returns of 5% or 7% on average, the
gap widens significantly – more than ever before.

"Investing savings in shares
or funds is different from
speculation."
Which group is having the toughest time?
Around 30% of German households are simply not in a position to save at all. 10% of households
or affluent or rich – they are no cause for concern. However, there are a further 60% who have
positive savings and could increase their assets with the right investment approach. The average
net assets of German households stand at around €195,000 including property. The median figure
– the figure that divides households into a richer half and a poorer half – is just €52,000, a sign
of uneven distribution of wealth. While the more affluent also invest their money in shares and
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funds, middle-income households are struggling rather more. This gives rise to my theory that
these mid-range households are losing out on substantial returns because they don't realise
the opportunities for greater interest income. Consequently, this group is the hardest hit, and
the impact is particularly apparent in the current period of low interest rates. According to the
Allianz Global Wealth Report, from 2010 to date, this has cost German savers some €23 billion
compared with reference period of 2003 to 2008.

Because people are so attached to their beloved savings accounts ... These days,
though, they actually want to know what is happening to their money.
And with this investment approach, that is simply not possible. Savings accounts constitute the subtlest
form of financial incapacitation, as investors hand all capital assets to the bank without having any
influence as to where or how the bank invests them.

Another of the newer trends in sociology is that emotional factors can be
taken into account as well as rational ones.
In terms of investment approach, both apply. The long-neglected emotional perspective is very
closely associated with learned behaviour. Old habits die hard. But if people give them up, they
will move away from the path taken by their parents and grandparents. So if I decide to start
investing in shares and funds as of now and move away from the path of savings accounts, I will
feel a sense of trepidation, partly because of my own uncertainty.

In that case, what should bank advisors do if they want to achieve
higher interest rates for their clients?
We should take great care when advising investors, and be aware of their emotional state and
their high level of risk aversion. Lots of explanatory work is required. The client must know that
losses are also possible with shares and funds in the short term, but in the long term, the pendulum swings significantly in favour of this form of investment. It must be made clear to young
people in particular that it is doubtful whether the current working generation can still achieve
the level of prosperity that their parents achieved with the same qualifications and position.
Greater international competition means that growth in salaries is no longer guaranteed as in
the past, even with good qualifications. This makes it all the more important to make provisions
in order to close this gap. It is also important to convey that investing a portion of savings in
shares or funds is different from speculation.

This correlation doesn't seem to exist in other countries.
This is associated with mutually dependent individual risk preferences and characteristics
of welfare states that are shaped by various cultural factors. Here is one typical statistic: in
Germany, only 46% of home occupiers own the home they live in. Apart from Switzerland, the
percentage is higher in virtually all European countries. The highest figure is over 80%. This
also indicates that people's willingness to take responsibility for their own lives is transferred
to the state here in Germany more than in many other countries.

Prof. Rolf von Lüde (65)
After studying economics, sociology
and social psychology at the universities of Regensburg, Cologne
and Bonn, completing a doctorate
in economics and a postdoctoral
degree in sociology, Rolf von Lüde
started teaching in Dortmund. In
1995, he answered the University

What does prosperity mean for you personally?

of Hamburg's call for a sociology
professor.

As a young man, I always imagined that one day, I would drive a fast sports car. That perception has
changed completely with age. These days, I would rather be well prepared for tough situations. To me,
true prosperity is being able to react with more composure.
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Picture gallery

Sites of
success
When something amazing happens, most people
never forget where they were at the time. Visiting
scenes that speak of success.
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Spring 2014
DZ BANK branch in Berlin

DZ Bank regularly holds events in Berlin as part of its Corporate Campus
for Management & Strategy project. Jens Wilhelm attended one of these
meetings of high-level managers. He is a member of the Union Investment
Board of Managing Directors, with responsibility for portfolio management and property business. In the bank's atrium, designed by Canadian
architect Frank O. Gehry, Wilhelm read an e-mail with good news: he was
to become a member of the Chairman's Committee of the German Equities Institute (DAI). The DAI represents German business with an interest
in the capital market and acts as an agency of the Governmental Commission of the German Corporate Governance Code. Its approximately 200
members are listed stock corporations, banks, stock exchanges, investors
and other key market players. The German Equities Institute was founded
in 1953 and has offices in Frankfurt am Main, Brussels and Berlin.
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5 November 2014
The Rheingoldhalle in Mainz

Institutional investors are growing increasingly concerned as
a result of several crises worldwide. There is no sign of peace in
Ukraine, the Middle East remains unstable, Argentina's political
situation is shrouded in uncertainty – risk management has always
had to take political risks into account. At the Rheingoldhalle in
Mainz, experts from the fields of industry and science gave presentations on this topic in front of over 250 institutional investors
at the Union Investment risk management conference.

38

39

40

19 January 2015
Montabaur Castle

Knowledge is only useful if it is shared: each year, around 700 directors of cooperative banks accept Union Investment's invitation to the
investment forums – over 20 regional events throughout Germany. One
of the venues is Montabaur Castle. Union Investment CEO Hans Joachim
Reinke, Klaus Riester, Managing Director of Union Investment Privatfonds GmbH, and Björn Jesch, Head of Portfolio Management at Union
Investment, were present on 19 January 2015. They provided strategic
impetus for marketing and answered important questions. The format is
designed for dialogue between and with the banks. Participants embrace
the opportunity to network with colleagues from the regions.
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Monthly and when required
Meeting room D17.05 in Frankfurt am Main

Every month, or on an ad-hoc basis if the current capital market environment requires it, the Union Investment Committee develops the ideal
investment strategy for the current market environment. This involves
all market assessments and investment ideas from all areas of portfolio
management being put on a table and examined. A systematic process
ultimately results in an investment strategy that consists of the risk
orientation and a multi-asset portfolio, and provides guidance for all
fund managers in their day-to-day work.
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30 January 2015
HVB Forum in Munich

What ingredients make up the best fund company of the year? This is how
the editorial team described the qualities of the winner In a special issue of
the investment magazine "Euro": "In the last four years, no other major fund
company has offered its clients a better range of funds." The high quality of
the products in the publisher's eyes is clear from the fund scores with which
"Euro", "Euro am Sonntag" and "Börse Online" rates investment funds
with regard to return and risk aspects. An average score of 2.48 was the best
result among all competitors. On 30 January 2015, the winner received the
award at the 22nd "Golden Bull" ceremony. This event is one of the most important and popular industry conventions in the finance and banking world.
And it is where Union Investment was named as the best "fund company of
the year". Union Investment director Jens Wilhelm described the award as
"the result of a strong team performance".
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365 days a year
A Union Investment customer services office
A company is only as good as the employees who represent it. This applies
at all levels and to each of its products. Those who take their clients seriously
and meet their needs will find that their work pays off. That is why the consultancy and market research firm ServiceValue has chosen Union Investment
as its "Service Champion 2014". Of the 1,519 assessed companies from
189 sectors, Union Investment claimed third place, and actually came top
in the "fund companies" category. In conjunction with Goethe University in
Frankfurt and the newspaper DIE WELT, ServiceValue has been calculating
Germany's most service ranking since 2010. The assessment is based on the
Service Experience Score (SES). This represents the percentage of respondents
who say that the company concerned provides very good customer service.
Union Investment achieved an SES of 61.7%.
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Half past eight in the
morning
Out and about in Frankfurt City Forest

The office is for work, but life choices are made in personal places.
The same applies to Dr Andreas Zubrod, who was out on his jogging route in Frankfurt City Forest in January 2014. "Should I stand
as a candidate for the post of member of the Board of Managing
Directors?" he wondered. A tax lawyer by profession, he has been
working at the Union Investment Group since 2002. From 2011 to
mid-2014, he was the Head of the Legal & Public Affairs division.
Previously, he held posts as Head of the Board of Managing
Directors Support department and Group Head of Retail Clients
Segment Administration. Since 2013, he has also been a member
of the Supervisory Board of Union Investment Service Bank AG. His
mind was made up at the end of his jog: Zubrod stood, and was
unanimously elected as a new member of the Board of Managing
Directors of Union Asset Management Holding AG by the Supervisory Board on 1 June 2014. On the Board of Managing Directors,
the 40-year-old is responsible for Legal & Public Affairs, Accounting, Tax & Finance, Investment Analysis & Controlling, the Group
Controlling department and the Infrastructure segment.
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It's the advice
that matters
Secure, flexible, high returns: three clients of VR-Bank
Westmünsterland talk about their aims and why
they wouldn’t forgo without professional advice.

My parents run a carpentry workshop near
Borken, and specialise in high-quality garden
furniture. It's a seasonal business, which is why
liquidity has to be planned carefully and money
must be set aside for investment when things are
going well. Incurring high levels of debt or living
beyond his means has never been an option
for my father. This attitude has been engrained
in me from an early age. As a young woman
with no children, I don't have any major financial
commitments at the moment. That's why I set
aside a relatively large proportion of my income
– just like my parents. For example, in a couple
of years' time, I'd like to buy a new car and buy
a house here in the region with my boyfriend.
And of course, I also invest in my personal
pension scheme. My investments have to be profitable and as safe as possible precisely because
I am saving a lot for further down the line. With
my bank advisor, I opted for various fund-linked
savings plans. That way, I can avoid losses in
real value while beating the low savings account
rates. The money for this goes straight from my
account as soon as my salary is paid each month,
so it isn't spent by mistake. Union Investment
has lots of good fund-linked products that always
prove to be well-structured, even in difficult
times. For pension provision, I use a certified
Riester fund-linked savings plan that guarantees
me a fixed pension. In addition, I put money into
a mixed fund and a global equity fund to gain
long-term benefit from performance on the stock
markets.
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"I save for the long
term, and value
security."
Christina Niehaus (26), bank clerk

"My main
aim is capital
preservation."
Bernd Heselhaus (37), office worker and
part-time farmer

I am an office worker at the Farm Support
Service in Borken, a self-help facility for
farmers. In addition, I am a farmer with 30
hectares of land and around 100 cattle.
Capital preservation comes first for me. I
prefer to do what I know – you could say
I'm a typical farmer. Like many other farmers, I have invested in renewable energies,
for example, and fitted a new machine shop
with photovoltaic cells three years ago. By
contrast, as far as investing money is
concerned, I was very risk-averse for a long

time and had little more than a savings
account. Since I started receiving professional and personal advice from VR-Bank in
private banking, I have become much bolder.
Now, around 60% to 70% of my capital is
invested in shares and funds. This shift from
savings to shares really makes sense, as the
past three to four years have shown. That's
why I regularly discuss our future investment
strategy with my bank advisor. In fact, he
often reminds me to make an appointment.
Without VR-Bank, I would certainly have

been stuck with tiny interest rates and
could not have achieved my primary aim –
capital preservation. I think it's good that
all important financial services for my family
and my farm are bundled under one roof
at VR-Bank. As I effectively have two jobs,
it makes perfect sense and saves time for
me to call on the fund managers' expert
knowledge and leave investment to the
experts. They are well-versed in managing
risks sensibly.
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"Large but flexible"

Mr Bender, who is suitable for personal, individual advice
in Private Banking?
We take hard and soft factors into account. For instance, we
target clients who are just starting to meet the hard criteria or are
generally eligible for the services of VR Private Banking. Examples
include finance succession planning, portfolio management and risk
dialogue.

Do you know the fund managers at Union Investment
personally?
With the label funds, we have a direct link with the fund management
at all times. However, we can also rely on Union Investment and
receive important information and market assessments promptly. For
instance, as a bank, we can put forward an informed opinion to our
clients at any time and give them reliable recommendations.

What sort of clients do you deal with in Westmünsterland?
The economy is highly diversified. Our clients are high net-worth retail
clients, for example farmers and mid-sized corporate clients as well as
self-employed professionals such as doctors and pharmacists. We go
on to build long-term, trust-based business relationships with many of
them. Often, clients keep us on board as a reliable partner when they
leave the region.
The trust of our clients is a key success factor in Private
Banking. How does Union Investment help you here?
Union Investment provides us with valuable input. The company has
an extremely high level of specialist expertise that we can use at
any time. Despite its size, the company is able to respond flexibly to
clients' requests and deliver products in line with market conditions.
In the past, fund managers often had to align their investment with
defined benchmarks in an extremely rigid way. By the time of the
financial crisis in 2008, it was clear that this rigid approach was not
necessarily the way forward. Union Investment has created more flexible fund mandates that perform well and are appropriately proportionate to the level of risk.
In conjunction with Union Investment, you have launched
two label funds. What is the reasoning behind this?
They are precisely geared towards our company and our clients and
are exclusively available from us. The first fund is designed as an alternative to conventional savings accounts, virtually as "asset management light": a broad spread of risk with the aim of positive return in
real terms after taxes and inflation. The second fund builds on this and
provides clients who can tolerate somewhat higher risk with commensurately greater opportunities for return.
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Christoph Bender (40), portfolio manager in
Private Banking at VR-Bank Westmünsterland

"My family should
be secure."
Martin Kass (39), businessman and family man

I started out 15 years ago as a sole trader,
and benefited from the photovoltaics boom.
As a result, I generated atypical revenues
for an electrician. Today, I employ 40 people.
At an early stage, falling feed-in tariffs
taught me not to put all my eggs in one
basket. When it comes to investing, I am
fairly conservative and security-oriented,
but you don't get anywhere without risk.
As an investor, with the low interest rates,
I don't want to take an inflation-induced
hit. That's why I regard equity funds as a
good alternative to fixed-rate investments.

VR-Bank is very well-positioned here with
Union Investment's products. In addition, I
have invested in photovoltaics and individual shares myself. However, I always discuss
my ideas with my investment advisor. He
has a totally different market overview from
me, gives me prescient advice and enjoys my
complete confidence. My main investment
objective is pension provision. Further down
the line, I also want to go on holiday with
my wife, be able to afford a nice car and
support my family. I have three children, and
the eldest has just gone to grammar school.
Of course, I would like to give them all the
same opportunities – for example a year
abroad or a degree. And if one of the three
takes over the business in future, it would
be nice if the compensation for the siblings
could be financed from the assets saved up
to that point rather than being taken out of
the business.
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Study

Five milieus, five
investment targets
From traditional to hedonistic – the German middle class
is as diverse as its approaches to saving.

60% of all German households are middle-class. Much has been
written about them – to date, there has been no mention of the
fact that the middle layer of society is not a homogeneous mass.
The lifestyles of this group vary considerably: from the traditional to
the hedonistic, five different milieus can be identified, each of which
involves a different approach to money. After all, this group combines

totally different lifestyles, values and expectations. This is clear from
the study "Safeguarding wealth: approaches to saving and savings
requirements of German households taking lifestyles into account",
by the Handelsblatt Research Institute (HRI). Commissioned by Union
Investment, the HRI study sheds light on the savings culture in various
milieus of the German middle class.

Three questions to Hans Joachim Reinke,
CEO of Union Investment
The savings culture of Germans is changing. What way is it
heading?
The range of aspirations and requirements has broadened in the
last few years. People have different expectations from before. They
live more in the here and now, and that has consequences for the
approach to saving. For instance, their savings targets are more shortterm than before. In a period of low interest rates, this is a particularly
big challenge.
The study shows that people struggle with more promising
investments such as shares. How can this be changed?
We don't want to turn Germany into a nation of shareholders. However, through intelligent products, we can be bridges to greater income
and help people to protect their hard-earned wealth. In particular, the
younger middle-class groups seem to be more open than older ones to
alternatives to conventional savings investments. A savings evolution
is taking place here, with great potential for us.
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What are the findings of the milieu assessment?
We can see that established milieus are generally keen to preserve
what they have gained, while younger ones tend to save to build
up their wealth. The propensity to save is particularly strong among
younger people – but with slight differences from the past. It is pleasing that advice remains valued and appreciated in the internet age.

Traditional middle class
68 years old*
1,893**

15.3%
of Germans
(10.8 million
citizens)

Germany is doing well. Even so, the members of the middle class –
almost two thirds of the German population – are concerned about
preserving their hard-earned wealth, their pension provision and the
future of the next generation. As well as persistently low interest
rates, causes for uncertainty also include demographic change and
population decline.
What do people value, how do they live and what are their aspirations? Milieu research looks at all major aspects of day-to-day life
such as work, leisure, family and money, and condenses them into a
basic typology, the Sinus milieus®.
The market and social research firm Sinus Sociovision first devised
this target-group typology in the early 1980s. The aim of the milieu
approach is to describe status and changes in attitudes and behaviours of the population against the backdrop of the ongoing change
in values.

• Security-loving postwar generation
• Lower middle class, work ethic
• Highest proportion of retired people/pensioners
• Lowest income in the middle class

The security and order-loving war and postwar generation is deeply
rooted in traditions. Its members feels the need to be financially
secure. Therefore, their approach to saving is very different from that
of other milieus.
Protecting the status quo
Pension provision is no longer a priority in the traditional middle
class, as three quarters of them feel sufficiently protected. More
than a third live in their own home. Secure and liquid investments
are preferred. Their main aim is clearly to safeguard what they have
gained, especially for potential heirs. They do not plan to make any
further savings investments. Accordingly, they have little interest in
investment information.

True-to-life snapshot of society
Defining the milieus involves content-based classification, in contrast
with traditional class allocation. In the analysis, fundamental values
that determine lifestyle and life strategy are given equal weighting to
everyday attitudes, aspirations, fears and expectations for the future.
Unlike social classes, the Sinus milieus® describe actual subcultures in
our society with shared contexts and communication interdependencies in their day-to-day lives – a true-to-life snapshot of society rather
than a statistical construct.
Developments such as increased flexibility of work and home life, the
erosion of conventional family structures, the digitalisation of everyday
life and the growing polarisation of wealth result in long-term changes to the milieu landscape. The Sinus Institute calls this the "uncertainty principle of everyday reality". Along with the change in values
in society, the milieu model is therefore constantly compared to reality
and adapted. This last happened in 2010.
*Average age
**Average income
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Bourgeois middle class

Socio-ecological middle class

51 years*
€2,499**

50 years*
€2,591**

14%

7.2%

of Germans
(9.9 million
citizens)

of Germans
(5.0 million
citizens)

• Hard-working and willing to adapt
• Strive to become established socially and professionally
• General affirmation of the social order

• Social and environmental conscience
• Critical of globalisation/consumption
• Highest rate of academics

The centre of the German middle class strives for secure and
harmonious relationships. Many members of this milieu are already
established socially and professionally. Very often, therefore, they
also have their own residential property. They are the most regular
and intensive savers. Virtually all forms of saving are common, with
secure and liquidity-oriented forms of investment dominating.

Value orientation is more firmly entrenched in the socio-ecological
milieu than any other. They have a very strong social conscience. To
these people, it is important to make conscious decisions. In particular, lots of academics and civil servants who will finish their careers in
the next decade are represented here.

Security is everything
The bourgeois milieu contains a disproportionately high number of
fund savers. The distinct attachment to property is also reflected
in the custody accounts. The bourgeois middle class has a distinct
need for security – this is clear from the investment preferences as
well as its securing assets financially and the own capacity for work.
However, the high number of accounts and investments held by
households means that current demand must be regarded as largely
saturated. If the baby-boom generation retire in the next few years,
the bourgeois middle class will be heavily affected by this.

*Average age
**Average income
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Sustainable investments in demand
Own lots of properties and have made extensive provisions. Often,
no further investments are planned. A larger volume of monetary
assets is of relatively lesser importance in this milieu. There is a
preference for sustainable investments. The relatively high proportion
of fund ownership is striking in this milieu.

*Average age
**Average income

Adaptive-pragmatic middle class

Hedonistic middle class

38 years*
€2,638**

38 years*
€2,411**

8.9%

15.1%

of Germans
(6.3 million
citizens)

of Germans
(10.6 million
citizens)

• Hard-working modern middle tier of society
• Benefit calculation, conventional, willing to compromise and
security-oriented
• Strive for entrenchment and belonging
• Highest income in the middle class

• Fun-oriented modern lower middle class
• Live in the here and now
• Reject conventions and expectations of the achievement-oriented
society
• Fewer than half are in work

Its members are discerning, target-oriented and want to see their
capital investments optimised. This milieu has a distinct sense of
belonging coupled with a strong work ethic. They manage to combine traditional values and social modernisation. Many are building
up their career or family. Saving for retirement is not particularly
pronounced.

Protecting wealth is not (yet) on the agenda. This milieu is less concerned about ownership, and this essentially changes their approach
to saving. Life in the here and now only leaves little room for longterm asset planning. Therefore, the investment approach is irregular
and not very target-oriented. The exception is saving for education,
which hedonists are the most willing to do.

Flexibility is important
Many prefer a flexible investment so that they can respond to
unpredictable future challenges as a consequence of unsettled lives.
Pragmatism also features prominently in investment. Adaptive-pragmatics are therefore also open to advice if it will help them. There
is considerable interest in property, which is regarded as a pension
investment. In addition, there is above-average interest in investment
funds.

Willing to take risks and interested in shares
Although households tend to be haphazard in their accumulation of
capital assets, they are discerning. Relatively late entry into gainful
activity requires saving in high-return investments in order to build
up significant monetary assets. This is commensurate with a more
adventurous attitude to investment. It is doubtful whether the necessary expertise in finance matters exists. However, there is known
to be a high level of interest in stock-market data. Rigid offerings are
not accepted. Greater flexibility is required.

*Average age
**Average income

*Average age
**Average income
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Info chart

How do CoCos
actually work?
CoCos (contingent convertible bonds) are an interesting investment
for institutional investors with Union Investment – and offer an
attractive return.

1
4

Banks are keen to strengthen
their capital base.
Politicians and bankers have learned to be
cautious following the crises of recent years. The
banks now have stronger capital reserves.

This is how they work:

Ainvestors buy CoCo bonds
from the bank at a fixed
interest rate.

5

The investors' money is
available to the bank as capital.
CoCos benefit from the rising
capital ratios through
retained earnings and
improved balance-sheet
figures of the bank
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3
2

Investors are looking for lucrative types
of investment, which are now hard to find
in these times of low interest rates.
At present, those with money to are finding it
difficult to invest: interest rates are low and
are likely to remain so for some time.

Union Investment provides expert
assistance for investors – which is why,
based on its extensive experience,
its range includes a CoCo fund.

Contingent convertible bonds, or CoCos, are
an interesting but highly complex investment with an attractive return

6

Conversion to equity:
investors become shareholders
.If the bank's equity ratio falls below a predefined
level in economically challenging times, the CoCos
are converted to equity of the issuing company.
There are three conceivable scenarios:

%

%

Attractive investment:
interest rates for CoCos
are currently around 5
percent.
Risk of investment
type
The triggering
event

Risk of investment
type:
Non-payment
of coupons

Conversion to shares

The investor becomes a liable
shareholder, thus gaining influence
on the company.
Write-down

A (temporary) write-down is carried
out, i.e. the decrease in value is
essentially recoverable.
Write-off

There is an irreversible loss of value,
and the bond is worthless.
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A pension
with tradition
The Oberkochen-based optics group
ZEISS combines tradition and the
future in a special way: with its
foundation model dating back to the
19th century, it strengthens employee
interests. At the same time, the company is constantly reinventing itself
in order to keep up with the pace of
digitisation on the global market.
The long-established company also
trusts Union Investment on financial
matters.
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Carl Zeiss is one of the most famous company founders of the 19th
century. His name is now synonymous with high-quality optical products worldwide. However, as well as being an extremely innovative
mechanic, he was equally gifted at finding and inspiring the right people for his company. In 1866, in physics professor Ernst Abbe, 24 years
his junior, Carl Zeiss found an outstanding expert and subsequent
associate who not only took over the business after the founder's
death, but also kept it going in the spirit of Carl Zeiss.
Even in the late 19th century, Carl Zeiss understood what many HR
managers now claim to be new: a company must not only make shortterm profit, but also secure the best employees in order to achieve
long-term success. What is now known as employer branding was
being done by Carl Zeiss and Ernst Abbe 130 years ago. The "optical
workshop" grew rapidly in just a few years. By the end of the 1880s,
its revenues had risen to DM 1 million and the number of employees
to 360. Carl Zeiss and Ernst Abbe regarded their industrial activity as
a social duty that involved a special responsibility of the entrepreneurs
for the workforce – and they ensured that this attitude was known
throughout the country. As the son of a humble labourer, Ernst Abbe
was committed to improving workers' rights, and encouraged solidarity within the company. Eventually, in 1888, the year of Carl Zeiss'
death, he set up a pension fund for ZEISS. Its benefits went far beyond
the statutory regulations of the state pension insurance scheme, which
was introduced a year later.

For Zeiss, the EUV technology is the future of optical lithography – the key technology for microchip production.

Milestones of
ZEISS'S corporate
history

1875
Ernst Abbe becomes a partner in
the company.

1846
Carl Zeiss opens a workshop for
precision engineering and optics
in Jena.

1873

1889

Lens cross-section from 1873.

Ernst Abbe establishes the
Carl Zeiss Foundation.
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In 1896, when the company was already in the hands of the Carl Zeiss
Foundation, Ernst Abbe set out the employees' legal position extensively in the articles of association. Now, there was protection against
dismissal, a minimum wage and overtime pay, a right to sickness benefit and disability support, paid holiday, profit-sharing and the right to
set up an workers' committee as a precursor to the subsequent Works
Council. Ernst Abbe limited working days to nine hours, and in 1900,
he became one of the first bosses in Germany to introduce the eighthour day by adopting it at ZEISS. Ernst Abbe's articles of association
took the spirit of Carl Zeiss further, and was based on special values
and principles that put people and the community first.
These guidelines have essentially remained unchanged, although the
company has had its ups and downs over the years. Two world wars,
two global economic crises and the decades-long division of Germany
posed major challenges for the company. Even so, the company's
founder continues to influence the Group with his notion of a corporate culture of cooperation. Along with ongoing training and healthcare services, the company pension scheme set up in 1888 remains
part of the attractive employment model at ZEISS.
The company has long since recovered from the turbulence of reunification, and operates as a global player. Zeiss is a world leader in
optics and optoelectronics: in 2013/14, just under 25,000 employees
generated revenues of around €4.3 billion. ZEISS now has a presence
in over 40 countries worldwide – with around 30 production sites
and over 50 service and distribution locations as well as around 25
research and development sites. The Group develops and produces
solutions for the semiconductor, automotive and mechanical engineering industries, biomedical research, medical technology, spectacle
lenses, camera and film-camera lenses, binoculars and planetariums.

And the days when only a couple of hundred employees were entitled
to a company pension are long gone. The Finance department in
Oberkochen manages the entitlements of around 10,000 active ZEISS
employees in Germany – and those of around 7,600 pensioners – in
a specially created trust fund. "Handling the pension obligations is a
responsible task. The company's long tradition particularly compels us
to be responsible in handling the pension assets set aside to cover the
employees' entitlements," says Klaus Leinmüller, who has been working at ZEISS for 30 years and is now in charge of Corporate Finance &
Controlling as well as being Managing Director of Carl Zeiss Financial
Services GmbH.
His team has commissioned Union Investment to manage the trust
fund's corporate bonds. With this responsible task, Union Investment
is helping to ensure that the group can meet its pension obligations
through the income it generates. "When managing pension assets,
security clearly comes before return," says Leinmüller. This is no easy
task when interest rates are low. "These days, there is virtually no
such thing as a risk-free return. Previously, government bonds did the
job, but it is no secret that they are no longer secure. In this context,
we are very pleased with the positive performance of the trust fund,
which is partly down to the work of Union Investment."

1894
1890
Beginning of diversification:
innovative products tap into new
lines of business.
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The first foreign branch in
London marks the start of
global activities.

After 1933
From 1926
Start of consolidation with
the establishment of Zeiss
Ikon AG.

Involvement in
rearmament.

Leinmüller regularly discusses the results with Union Investment's
asset managers. "For the funds, we have a modern set-up with a
detailed governance matrix that clearly defines the responsibility
and tasks of all parties involved in the investment process. However,
face-to-face dialogue with the managers is hugely important when it
comes to such a key issue for ZEISS as the company pension."
Did the successful duo of Carl Zeiss and Ernst Abbe have any idea
that the pension fund would be such a successful model 127 years
after its launch? Obviously, it's impossible to answer that. But with
the pair's special ability to think way ahead of their time as businessmen, it is possible. Carl Zeiss and Ernst Abbe were an early example
of responsible, forward-looking management – long before principles
such as social partnership between employers and employees, modern
employment law, sustainability or sound corporate governance became key pillars of corporate management. That is one reason why the
articles of association of the Carl Zeiss Foundation is one of the most
prominent documents of German economic and social history.

"Handling the
pension obligations is
a responsible task."
Klaus Leinmüller, Head of Finance & Controlling

After 1945
The Jena-based company is
expropriated, and a new company called Carl Zeiss is formed in
Oberkochen,
Württemberg: a dispute over
the trade name and trademark breaks
out.

2004
1990
"Biebelried Declaration"

ZEISS becomes a public limited
company, with the Carl Zeiss
Foundation as its sole shareholder.
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"The risk is greater
in Russia"
Most investors take advice before investing their money.
However, geopolitical or other risks can scupper any investment,
even smart ones. Finance professor Christian Schlag has
firm ideas on how investors can best deal with these risks.

Russia

Prof. Schlag, the higher the risk, the greater the return...
Hang on: the higher the risk, the higher the expected return. There's a big difference. The
ultimate outcome of an investment depends on many as yet unknown factors.

How do I assess these factors, i.e. the risk?
The scientific answer is: every investment has a specific risk structure. Investors must know,
understand and deal with this.
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Let's flesh this out with an example: feeling well-informed, I invested in
Gazprom shares and bought Russian government bonds. And suddenly,
Russia invaded the Crimea and Ukraine became embroiled in conflict –
how was I supposed to see that coming?
Russia is an emerging market, and the risk is intrinsically greater there, not only because of volatile capital inflows and outflows, but also due to the often unpredictable political leadership. It
is essential to know this when investing in emerging markets.

Do you prefer to "play it safe"?
Every investment – with the possible exception of short-term fixed deposits – involves a
particular risk. Any information changes the assessment of the market. Any price only reflects
market expectations.

What facts can be relied on?
The question is: what are facts in each case? Prices are determined by supply and demand. If
a security is currently trading at 10, to take a random number, some market players will buy
at this price because they regard the security as undervalued on the basis of their assessment.
And others will sell for precisely the opposite reason – they will also have their reasons.

So what do I need to look out for?
Several years ago, various SME bonds with very high coupons compared with German Bunds
were promoted as "phenomenal investments" – this sort of thing arouses suspicion. These
companies must pay higher interest rates because they may default – not because they are
giving money away to investors.

People are always looking for "phenomenal investments". Have
investors learned nothing from all the crises of recent years and
decades?
People were seeking to make a quick return even in the 19th century: in Germany, investors fell
flat on their faces during the economic crisis of 1873. Generally speaking, I get the impression
that when large groups of people clamour for shares on the back of a hype as in the dotcom
era and not on the basis of long-term investment decisions, the next crash is usually not far
away. The difference each time is where the crisis stems from.

What do you mean?
Cast your mind back to 2008: at the time, hardly anyone seriously
expected the US mortgage market to trigger a global financial crisis.

Prof. Christian Schlag has been teaching
finance at Goethe University Frankfurt since
1998. He specialises in derivatives and financial engineering.
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Fair enough. But at least there were signs that the dotcom bubble was
going to burst – weren't there?
I would firmly disagree. At the time, I hadn't invested in the Neuer Markt, on the basis that
I didn't understand the business models there. Friends and acquaintances stocked up. Then,
when the crash came, they said to me: "Well, you predicted it." But I didn't predict anything these shares were just too risky for me! It really may have been a paradigm shift, a set of new
rules.

But don't these "new rules" usually turn out to be
wishful thinking?
There are extremely sensible innovations on financial markets. Take derivatives, for instance:
here, there are lots of instruments that can be integrated in a portfolio in an extremely useful
way, such as to hedge against specific risks. Used properly, they are a real step forward.

How do I apply them properly?
The personal risk profile is crucial. All investors should consider carefully how much to commit
to risky or less risky investments – and then put together a suitable portfolio.

if I don't take on risk in these interest-free times, I will have to
watch my money lose in value every day.
The best thing the completely risk-averse can do is park their money somewhere – at present for
virtually zero interest. However, if I expect a return of more than zero, I must actually accept some
degree of risk.

How do I limit the risk if I have made
a risky investment?
One thing I can say to those who take on greater risk is this: as soon as I reach a specific
return target, I sell, and the risk has gone again.

And what if it all goes pear-shaped?
Scientists call this phenomenon "hanging on to losers for too long". Some
investors simply can't admit to making a mistake, and therefore hold on
to loss-making investments for too long. To me, this finding is a reason for
investing in funds rather than individual shares or individual government
bonds, at least if I don't have a large amount of resources. They have a
built-in risk profile, and from the range of funds available, investors can
choose the ones that are best suited to their preferred risk profile.
Brasil
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Minimising risk instead of
maximising profit
With fixed-income products, Union Investment relies on sophisticated risk analysis.
Look at Russia. It has been a focal point since the start of 2014 due
to the geopolitical developments in Ukraine. The leader is an officially
democratically elected President who rules the commodity-rich country
autocratically. What happens when commodity prices fall and Western
sanctions start to bite? The country becomes paralysed. Instead of
thriving, the rouble plunges to rock-bottom. "We have significantly
reduced our investment in Russia," says René Lichtschlag.

They are very good at this. For example, Union Investment has identified early indicators. "Not all political conflicts are intrinsically critical
to investments," says Vargas. He regards demonstrations – whether in
Mexico, Brazil or Spain – as a good sign in principle: political discourse
is working. "Conversely, deathly calm is not a sure sign of stability." It
is therefore necessary to weigh up the risk factors carefully in order to
anticipate social escalation.

Or take Mexico. It is led by a telegenic President who came to power
pledging to reform his country, where drug barons have the police and
politicians in their pockets. "We have not reduced our investment in
Mexico," says Dr Mauricio Vargas.

The fund managers focus on the indicators of inflation and corruption
here. If inflation soars out of control, for instance, this suggests a questionable grasp of economic policy. "When people can no longer afford
to buy bread," says Vargas, "there's trouble."

This is because the people in Mexico are protesting against police
corruption and politicians' failure to act. "The drug wars are so shocking, but to us, the fact that the people are responding in this way is a
positive thing for Mexico. Civil society is working, and requires state
reforms," explains economist Vargas, a macro-strategist at Union
Investment. He and his colleague Lichtschlag are experts in government bonds.

Corruption then fuels the flames. "When a country comes under pressure, it is important to establish if and how the elites and the government institutions are accepted by the public," says Lichtschlag.

"It's about minimising risk instead of maximising profit," says Vargas.
If he and his colleagues are too security-oriented, the return rate
heads towards zero. If they take on too much risk, there is a greater
danger of having to write off the money they have invested. The
investors – primarily insurance firms and pension funds – pay the fund
managers to explore the risk/return ratio thoroughly.

The framework for determining political risks helps the fund managers at Union Investment as soon as a crisis escalates to a firestorm
somewhere in the world. "When it gets serious, we can make a very
thorough assessment of how it will unfold – and react quickly."
In Brazil, for example, the managers have reacted by not reacting at all.
President Dilma Rousseff responded to the demonstrators when they
demanded better schools and hospitals as well as affordable homes.
"A good sign," says Lichtschlag. Union Investment continues to invest
there. This is in complete contrast with the conflict in Ukraine, where
the political risks were apparent early on, and investments were then
completely scaled back.
However, it often takes decades to dismantle structures and create
stable, reliable governmental institutions. "If only the faces change,
nothing else usually changes," says Lichtschlag. That is another reason
why the fund managers constantly weigh up where to invest and how
heavily. None of the countries in the emerging markets are risk-free. And
what happens if it gets too risky? "We get out," says Lichtschlag.
"We get together every morning and discuss things," says Vargas.
"And if anything explosive happens in the course of the day, we talk immediately – the channels are very short here." Then, exposure is either
reduced or even increased. If the apparent crisis is clearly nothing more
than a storm in a teacup, bargains are available. That increases the
return – to the delight of investors.
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Working, but
flexibly
Time out, further education, parental leave or
part-time working: sometimes, work has to adapt
to life. Four employees tell of their experiences.
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"Key performance indicators such as revenues, fluctuation and
profitability depend on the employees, and turn out to be much more
positive if the employees feel that their needs are taken seriously,"
according to the findings of the auditing firm PricewaterhouseCoopers. If people are happily and readily committed to their employer,
success is virtually guaranteed. This commitment is motivated by more
than the monthly salary. "Appreciation is often called the second
salary," says Peter Scharff, Vice Chancellor of Ilmenau University of
Technology. "Recognition and appreciation have a motivating and
performance-enhancing effect." The extent of the effect of appreciation becomes clear when the pressure is on. When employees have
to rebalance their work and personal lives. One only wants to work
part-time, another has care-dependent parents, a third wants to spend

six months travelling round the world and a fourth wants to take
early retirement. Each individual case requires an individual solution.
Companies are required "to develop concepts for reconciling personal
and company objectives," says Maike Andresen, an expert in HR
management at the University of Bamberg. Flexibility is required– on
both sides. After all, the company also has to live with the eventual
solution. More and more companies are taking on this balancing act:
84% offer part-time working, and three quarters offer individually
agreed working hours. This is based on a fundamental realisation,
says Prof. Ulrich Schindler, an expert in HR at Merseburg University
of Applied Sciences: "It is not the companies that are successful, and
not the processes that are efficient – it is the people who shape and
implement them." Every company is only as good as its employees.

"My return to working part time"
Going back to the office six weeks after giving birth was never an
option for me. When I became pregnant, I made a decision: for the
first two years of my child's life, I will be a mother. Full-time. That
was entirely clearly to me.

When I became pregnant, my then boss was supportive. He said,
"Carry on for now, and then we'll keep an eye on things." Five
years later, my new boss is keeping an eye on things with me, and
we're carrying on this balancing act between work and family.

What was less clear was that I would become pregnant again –
just when I wanted to resume my career. That meant another two
years.

My role as an assistant in the Central Services support unit is ideal
for me. The job is fun, my colleagues are great - I don't want to
leave. Even so, I obviously think about what will happen when
my son and daughter start school. The children shouldn't miss
out because I enjoy my job so much. I'm sure we'll find a solution
together.

Before my first day at work after nearly five years off, I was duly
nervous: would my colleagues at Union Investment actually know
me? How would they accept me? I had barely got through the
revolving door when the first colleague threw her arms around my
neck, hugged me and said how pleased she was to see me: "Dimi,
it's great to have you back!"
I think it's great – because I can work in the same great team as
before, and because I can strike a good balance between work
and my personal life. I work part-time, 28 hours a week. I have
Fridays off, work two full days, and on two more I work for six
hours before going home at 2pm. Then I fetch the children from
nursery – they are three and five years old now – and we spend
the afternoon together.
Fortunately, their father also has the opportunity to structure his
working hours flexibly and reduce them when necessary, so he can
look after the children when I have my full day. That makes things
easier for me, and I can focus entirely on my work on those two
days. Then I can get on with things without looking at the clock.
Getting through my workload in 28 hours is challenging, but it is
going smoothly. My colleagues and my supervisor are happy to
step in for me, for instance if the phone rings in the afternoon and
I'm already on my way home. It helps that many of my colleagues
have children – including my boss – they readily understand.

"Before my first day back at
work, I was nervous."
Dimitra Wald, assistant in the Central Services support unit
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"I need time out"
The specifications for the contracts were clear. So we got prepared.
I drew up a project plan, and in March 2013 we were ready to
roll - everything was straightforward. At least it was according to
the schedule, which said that the new specimen contracts would
be published no later than May. But the associations didn't issue
their binding agreement until September. Understandably, the
15 custodian banks didn't want to commit before this. And then,
renegotiation was necessary, as we had amended the associations'
master copy slightly. It was a tough situation. And at some point, I
couldn't see any more progress being made.
Although it was a massive project, I managed it mostly by myself,
on top of my work as a group leader in Fund Administration.
My 13 employees and I are responsible for institutional clients
and handle almost 400 funds and mandates. That is challenging
enough. Then there were these long negotiations in which we
simply weren't making any headway – it was getting on top of me.

No, I didn't travel round the world or do anything else exciting. In
the first few weeks, I dealt with all the household chores, such as
cleaning out the cellar. Sport nearly every day, and meeting friends.
We also went on holiday, but we'd planned to do that anyway.
When we came back – two months had gone by now – my
appetite for work was fully restored. My family really had to talk
me into taking the third month off. In those last few weeks, I went
walking a lot, on the Rheinsteig Trail from Wiesbaden almost as far
as Koblenz. It really cleared my head.
And it's still clear now. My priorities changed, and I'm more
relaxed than before. Previously, I wanted to do everything just right
– as is usually the way with fund administrators – and put myself
under pressure. Pressure just gets in the way. I learned this from
my sabbatical, and I will certainly remember it in the future.

At the end of the year, I went to my boss and told him that I needed time out, a sabbatical. Three months would be ideal, to clear my
head properly.
I wasn't entirely sure, as I had no idea how my boss would react.
Fortunately, he had been present at several meetings and could
sympathise and empathise with my frustration. We reached a
compromise: as soon as the contracts with the main banks were
concluded and a stand-in was found for day-to-day business, I
could take my sabbatical. It went on for another couple of weeks,
then I handed over the rest of my duties to a colleague and said
goodbye for three months.

"On the way to a bachelor's degree"
Studying? Not my thing. At least that's what I thought after leaving
school. How wrong can you be? Since the winter term, I've been
enrolled as a "Business Administration" student.
It wasn't planned. But that's the great thing about life and work:
not everything can be planned, and at 18, most people don't know
what they will find exciting five years down the line. With me, it's
controlling.

"My priorities
changed."
Frank Schneiders, group leader in Fund Administration
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I never expected that when I gave this field a try at Union Investment.
Having trained in office communication, I started out as a management assistant and became familiar with several fields. I found the
aspects of controlling interesting, above and beyond the tasks of a
management assistant.
When I cautiously approached my bosses, they were fortunately
willing to listen. As a junior controller, I would be most welcome. It's
always good to get a few more strings to your bow, they advised: a
bachelor's degree would never go amiss. I had been thinking along
those lines myself, and looked into what sort of in-service study

"Not everything
in working life
is predictable."
Lisa Schaller, junior controller

options were available. We jointly opted for the ADG, the Academy of
German Cooperatives, in Montabaur. Mandatory attendance is limited
to two blocks of four days per term: the rest is homework. Every now
and then, there are exams, and if I pass them all, I'll be finished in
three years.

I devote some of days off to learning. Even my plans for evenings and
weekends are different from before, especially when the exams are
approaching. I work hard on the content, for example if a law exam is
coming up - I want to do well.
Since January, I have been working as a junior controller, so I'm currently getting to grips with my new duties - and learning something
new every day. That's why I still have no idea where I want to progress
after completing my bachelor's degree in 2017.
It's not about me. The bachelor's degree itself is the aim. Whether I
specialise within controlling or maybe go into management one day
– whatever happens, the degree makes things possible, opens doors.
It would be daft if I went and knocked sometime later - and the door
stayed shut.

"I have Fridays off "
We came to an arrangement: Union Investment offered 80% work for
90% pay. I'd been thinking for a while that I should spend more time
on myself. Here was the trigger I needed, and I said, I'll do it. Fridays
off for a year and a half.
It didn't turn my life upside down, but it helped me to relax. I got
around to doing more DIY at home. I visited friends and had long
weekends away – but that wasn't the best thing about those Fridays
off. The best thing was the very fact of having them. Being able to enjoy the sun in the garden. Getting to know the neighbours better. They
would sometimes ring up on a Friday just to see if I was in. Or I would
go to the egg farmer's and fetch eggs for the whole neighbourhood.
Just small things, but Fridays off made them possible.
From Monday to Thursday, I was highly focused on my work and
approached it in a structured manner – I must say that I didn't find
it difficult. That helped. When I was particularly busy, I often thought,
"Now you miss the extra day!"

"The days off are an
opportunity to focus on
myself."
Andrea Fender, project manager for training and communication

But you have to learn to deal with that. I made it known from the outset, and either kept to deadlines or put them back to a more realistic
date at an early stage. My bosses never had a problem with it.
My colleagues thought my Friday off was great. "I'd love to do that,
too," several of them said. Even so, they all had their own reasons for
not doing it. To me, it was clear: those one and a half years were an
opportunity to focus on myself. It was a deliberately limited period,
which I looked forward to and enjoyed. It helped me to reflect on
myself, what I want and what is important to me. I found some inner
peace in the process.

I have been full-time again since January. The timing is good, as our
new CRM system is set to go live in June. I am the sub-project manager for training and communication, and things are really hotting up.
There's enough to fill five days a week.
Even so, things have changed somewhat. I take more care with myself.
In a way, I've become more selfish, by which I mean I don't always put
my needs behind those of my employer. My word for it is balance.

71

5.6%
Only 5.6% of all employees work more
than 50 hours a week on average.
Source: OECD
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Getting the balance right

80%
18%

Around ten years ago, approximately 80% of all
employers were committed to a better worklife balance. Today, the figure is almost 99%.
Source: Cologne Institute for Economic Research / Iga-info.de

Around 18% of German employees enjoy the
benefits of working from home. Academics have
almost twice as many options as non-academics.
Source: GfK

54.8%

67%

54.8% of Germans work in their spare time.
This figure has risen by 2.4 percentage points
since 2004.
Source: OECD

67% of Germans now believe that a
healthy work-life balance is an essential
factor when choosing an employer.
Source: GfK

19%

19% of Germans consciously take time
out and try not to be constantly available
everywhere.
Source: GfK

30%

64%

Around 30% of further education is done outside
of working hours. Given that the average employee
spends 32.7 hours on further education and training
each year, that is just under ten hours.
Source: Cologne Institute for Economic Research

Germans spend 64% of the daytime eating, sleeping and
doing leisure activities such as meeting friends and family,
hobbies, games, using a computer or watching television.
Source: OECD
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Second tier,
first choice
It doesn't always have
to be an office block in
London, Paris or New
York. The secondary cities are much more interesting to asset managers
than the hotly contested
markets in the property
strongholds.
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2014 was a record year for the global commercial property markets. Worldwide, almost
USD 700 billion was channelled into in office
blocks, shopping centres, hotels, industrial
warehouses and depots. Major international
investors invested 180 billion of property
capital in Europe alone – 10% more than in
2013, according to analysis by international
property consultants JLL. In particular, demand for German commercial properties was
higher than it has been for some time: with a
purchase volume of some 40 billion, Europe's
largest economy "achieved the third-best annual result ever recorded," explains property
market expert Piotr Bienkowski, CEO of consultants BNP Paribas Real Estate Germany.
There are reasons for the boom in demand
on the global property markets: because the
returns of secure government bonds have
kept on falling recently and the stock markets
have been hugely volatile, investing in offices
or retail buildings has become one of the
major investment alternatives for risk-averse

investors. This is partly because lending rates
remain at an all-time low – a situation that is
likely to persist for the foreseeable future, at
least in Europe. In addition, the favourable financing conditions at least partially make up
for an adverse consequence of the global run
on property for investors: prices for buildings
are rising, especially in the most sought-after
locations. By implication, this means that
returns are falling. For instance, according
to JLL, annual net initial returns of office
buildings in the top category in the major US
cities of New York and San Francisco were
already below the 4-percent mark at the end
of 2014. By way of explanation, this means
that a purchase price equivalent to more
than twenty five times the annual net rent is
accepted for a top office building of this kind.
The growing competition for prime office
buildings also continued to push up prices in
the five leading German office cities – Berlin,
Dusseldorf, Frankfurt am Main, Hamburg and
Munich – in 2014, reports the consultancy

firm CBRE. Accordingly, annual net initial
returns continued to fall in these cities, reaching figures of between 4.7% in Dusseldorf
and 4.3% in Munich for 1A office blocks at
the end of 2014. There is a similar situation
in the retail segment, where returns on purchase prices are under pressure. For top-end
shopping centres in prime locations, they are
no more than 4.5%.
Jan Linsin, Head of Research at CBRE in
Germany, firmly believes that this trend is
likely to continue. "Globally active investors
are increasingly realigning their portfolios
towards property," notes the analyst, leading
him to this forecast: "2014 was a very good
year for investment, and the year ahead will
continue firmly in this vein." In other words,
lots of capital will keep on being channelled
into the German, European, American and
Asian property markets, in search of promising investments with attractive yields. The
intense competition is thus set to continue,
keeping property returns under pressure.

Philip la Pierre is Head of the Investment
Management Europe department at Union
Investment. Before La Pierre, a trained
lawyer, joined Union Investment Real Estate
in Hamburg in 2009, he was an investment
manager at various banks.

Union Investment, one of the most active
European property investors, adjusted its
strategy to this situation some time ago.
For instance, the asset manager's property
buyers again broke the €2 billion barrier in
2014 despite the competitive environment.
They acquired 30 properties with a total
value of €2.5 billion for the company's retail
and special funds. With almost 70% of the
total volume, the investments were mainly
focused on the European markets outside
Germany. However, the Hamburg-based firm
was also a player on the international scene.
As well as investing on the world's largest
office property market in Tokyo, it also set its
sights on new targets: Brisbane in Australia
and Minneapolis in the US. In the next two
to three years, the intention is to keep on
making international purchases, in the hotel
and retail segments as well as the office
property sector.
In addition to the particularly hard-fought
– and therefore comparatively expensive
– markets of the major global cities, Union
Investment's property asset manager are
increasingly focusing on second-tier locations.

These secondary cities, as professional
investors call them, "currently provide even
more attractive return opportunities than the
major cities," says CBRE's Head of Research
Linsin, explaining the advantage of these
locations. While property returns for core
properties – i.e. modern buildings in prime
locations on long-term leases to companies
with good credit ratings – in the top cities in
Western Europe are now only slightly above
4%, comparable properties in secondary
cities are consistently attaining initial yields in
the region of 5.5%.
But what exactly do property professionals
mean by secondary cities? "Put simply, they
are all those cities and regions that are
not among the main targets on the map of
international commercial property investors,
regardless of their population," explains
Philip La Pierre, Head of the Investment
Management Europe department at Union
Investment. In Germany, for instance, Dusseldorf, a federal state capital with 600,000
inhabitants, is one of the five office property
strongholds, making it a primary city. By contrast, the neighbouring megacity of Cologne
is not one of the select group of prime office
locations. Nor is the capital of Lower Saxony,
Hanover, even though its population is only
slightly lower than that of Dusseldorf.
"It is easiest to distinguish between primary
and secondary locations in countries with
centralised structures such as the UK or
France," explains the expert Philip La Pierre.
"In those countries, there is only one number
one – the capital." All other cities stand in
its shadow. For instance, with just under 1.1
million inhabitants, Birmingham, the UK's
second-largest city after London, is in the second tier along with Glasgow and Edinburgh.
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Dark horses
High returns can also be achieved in the
second tier. Here is a selection.

Birmingham

Hanover
Wroclaw
Kayseri

Austin, Texas

USA: Austin, Texas
Research Park III & IV

Turkey: Kayseri
Forum Kayseri

Surface area: 33,000 m2

Surface area: 68,000 m2

Tenants: VISA USA Inc.,

Year of construction: 2012

Charles Schwab Corporation

Property of the UniImmo: Europa fund

Property of the UniImmo: Europa fund

Germany: Hanover
Kröpcke Centre
UK: Birmingham
One Snowhill
Acquired: 2014

Poland: Wroclaw
Dominikanski

Surface area: 33,226 m2
Tenants: P&C, Rossmann, Kamps

Acquired: 2014

Property of the UniImmo: Deutschland fund

Surface area: 40,000 m2

Surface area: 25,000 m2

Certificate: "LEED", Gold

Tenants: KPMG, Barclays, DWF

Property of the UniImmo: Deutschland fund

Certificate: "BREEAM", Very Good
Property of the UniImmo: Europa fund

76

Surface area: 10,000 m2

180

billion euros – that is the total amount invested in commercial properties throughout Europe by major investors
in 2014. It is a 10% increase on the previous year.
Kröpcke Centre, Hanover

Weser Tower, Bremen

The same applies in France: only Paris is in
category A, naturally followed by prosperous
major cities such as Lyon and Marseilles.
The hierarchy is also generally predictable in
Eastern Europe: Poland's capital, Warsaw, is
the country's undisputed property stronghold,
with Wroclaw and Krakow being the most
important secondary cities.
But how does a second-tier city attract the
attention of a property investor? And when is
a higher return commensurate with the correspondingly higher risk? "We are interested
in a secondary city if it has a strong economic
base and the population trend is positive,"
says Philip La Pierre, pointing out the essential requirements. "Secondly, we concentrate
on university cities, as experience has shown
us that they have a high level of innovation
and the future prospectives are correspondingly positive." Thirdly, the manager says that
the market must have a certain degree of

fungibility, says the manager. In other words,
investment activity must be lively enough
to allow properties to be sold again. "The
market must have already experienced a certain degree of recognition from professional
investor." In Birmingham and Manchester,
Bremen and Hanover, Wroclaw and Krakow,
Lyon and Marseilles or the Oresund region,
La Pierre believes that the essential conditions are in place – and has made additional
purchases in these locations. In Birmingham,
his colleagues have acquired the 24,500
square-metre office building "One Snowhill"
for the open-ended property fund UniImmo:
Europa. In Bremen, the city's highest office
building, the "Weser Tower," designed by the
star architect Helmut Jahn, has been acquired
for the portfolio of the open-ended property
retail fund UniInstitutional European Real
Estate, which is geared towards institutional
investors. Both examples show the strategic
orientation when selecting properties, ex-

plains La Pierre. The focus is on quality products with very long-term rental agreements,
outstanding architecture and equipment that
meets the latest standards. "When investing
in secondary locations, our main priority is
securing the top products," he says, summing
up the asset management team's strategy.
This applies to office properties as well as
retail investments, he emphasises. "However,
in retail, we are extending the location parameters slightly." For instance, a €170 million
investment such as the purchase of the new
"Kröpcke Centre" in the middle of Hanover is
fairly atypical of a secondary city. Investments
running into hundreds of millions of euros
are the absolute exception there – a typical
purchase price for major investors in secondary cities is several dozen million euros. But
in the major shopping city of Hanover, with
its large catchment area and strong appeal,
an investment such as the "Kröpcke Centre"
makes sense, according to La Pierre: "The
fund will benefit strongly from the property's
stable, high income."
Consequently, the property asset manager
will remain on the lookout for attractive
investment opportunities in second-tier
European cities in 2015. The experts secured
the new office building "Dominikanski" in
Wroclaw at the turn of the year. This 40,000
square-metre building, which already has
a leasing rate of 52%, was acquired for
the open-ended property fund UniImmo:
Deutschland before its completion, scheduled for autumn 2015. "We have therefore
gained a foothold in what is currently one
of the most attractive European investment
locations," says La Pierre. Further "hidden
champions" are likely to follow.

77

Panorama

Second best
The successful ones are those at the top of the podium.
But is that really true? What about those who cross
the line in second place? These three examples prove that
they are no less successful.

Nearly the first
Yuri Gagarin went down in history by becoming the
first person to go into orbit. But who is Alan Shepard?
The American was the second person to fly into space.
Later, he actually played golf on the Moon.

He was a whisker away – if it hadn't been for Yuri Gagarin, he would
have been the first man in space. Even so, Alan Shepard still became
a hero. The slim ex-Navy test pilot with a crew cut was 37 years old
when he squeezed his way into the space capsule of a Redstone
rocket. That was in 1961. For 15 minutes, he skirted the edge of the
orbit 187 kilometres high. The flight then ended in the Atlantic, to
the south of Cape Canaveral. "Everything's A-OK!" he announced
over the radio after a brief silence. A whole nation breathed a sigh of
relief. Yuri Gagarin had been in space just 23 days beforehand, doing
the complete orbit. But Shepard had also given the United States
cause to celebrate. Now, he wanted to make it to the moon. Ten years
later, his wish came true. It was the third moon landing in history,
and the Shepard was the oldest astronaut at the age of 47. He and
his team reached the moon in Apollo 14. They spent 33 hours there.
For the mission Shepard had smuggled a specially prepared golf club
on board. On taking his first shot, he didn't hit the ball properly, and
rolled into a nearby crater. His second shot was hit perfectly – and
the ball flew "miles and miles and miles". He thus became the first
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and only ever golfer on the Moon. After his time as an astronaut,
Shepard received several honorary doctorates. He went on to establish various companies, generating multimillion-euro revenues. In
addition, he headed the Mercury Seven Foundation, which awarded
scholarships to disadvantaged science and technology students. To
many people, the fact that Gagarin came before him has long since
ceased to matter.

The new arrival
His face is familiar to all Germans, his story less so:
Michael Ande has been playing a police officer in the
series "Der Alte" for 37 years.
Around 22 years ago, he took a break. Back then, Michael Ande was
well-known on German TV for police officer Heymann in the series
"Der Alte" – the serious, reflective investigator overshadowed by
his chief inspector. This was perhaps the first time Ande realised that
although he loved his career, he wouldn't give up everything for it.
It was the day of his son's birth. The labour was a difficult one - the
child was premature. His son needed "all the power of his parents,"
and so Ande stayed by his side, turning down one role after another.
What is more, he never wanted to be the sort of father who travelled
up and down the country, focusing on his career and sending regular
cheques home. Ask him today if he would ever have liked to be the
chief inspector himself, he usually gives the same answer: being the
top dog wasn't really his thing, although he has great respect for the
responsibility of the actors in the spotlight. Ande was actually destined
to become a big star: he landed his first lead role at the tender age
of 11, and gained international fame by the age of 20. Later, he lent
his voice to Hollywood greats such as Sylvester Stallone and Burt
Reynolds. He is now 70 years old. Even in his personal life, he prefers
to stay out of the limelight, shunning big events and parties. He lives
a quiet life in Upper Bavaria with his wife. The Schliersee stretches out
picturesquely against the backdrop of the Alps. Ande was born nearby.
This is his stage.

From zeroes
to heroes
The first person to fly non-stop across the Atlantic?
That was Charles Lindbergh. Wasn't it? No! Two
Britons flew from Newfoundland to Ireland in 1919,
eight years beforehand.
He was driven to it by unemployment. John Alcock was short of
money when he decided to enter a spectacular competition. It was
1918, and the "Daily Mail" was offering a £10,000 prize for anyone
who managed to fly non-stop across the Atlantic. Alcock had served
as a military pilot in the First World War. Now the war was over, and
the 27-year-old was broke. The pilot dreamed of setting up his own
commercial airline. Up to that point, aeroplanes had mainly been used
for military purposes. Now, after the war, pilots and aircraft makers
alike were suffering badly. Alcock entered the competition straight
away. In 33-year-old Arthur Whitten Brown, he found the perfect
navigator. Having been an officer in the war, he too was now out of
work. Together with some other competitors, the two men set up a
base station on the island of Newfoundland. From there, they planned
to cross the Atlantic to the west coast of Ireland. In the air, it was
snowy and freezing cold, causing part of the casing of the right-hand
motor to break off. The wings and tail assembly froze up – a crash was
a distinct possibility. During the flight, at 3,000 metres, Whitten Brown
climbed onto the wings of the double-decker plane to chip off lumps
of ice. After a 16-hour flight, with no sleep, toilet or neck support,
Alcock and Whitten Brown landed in a marshy Irish meadow – upside
down with the nose of the aircraft in the ground. They had survived.
Churchill personally handed over their prize money. A day later, they
were knighted by King George V.
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Key Performance Indicators
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Net inflows in EUR billion
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Net inflows in
EUR billion
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2013
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EUR billion

11.1 130
6.4

Retail clients

Net inflows in
EUR billion

AuM in
EUR billion

5.1

102

3.7

94

113

2014

Net inflows and assets under management (AuM) of
institutional and retail clients

2013

6.8%

EUR billion
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Performanceof Union
Investment funds across all
securities classes in 2014.
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“Both economically
and in terms of
business, 2014 was
a good year”
Hans Joachim Reinke,
CEO of Union Investment

Performanceof open-ended real estate funds
in 2014.*
*three central real estate mutual funds

2.1 – 3.2%

20
0

Rise in assets under management
from EUR 206 billion in 2013 to EUR 232 billion
in 2014.

Source: Union Investment.
All data as at 31 December 2014.

5.1%

Annual performanceof
Union Investment funds across
all securities classes in the last
five years.
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Dear Readers,
Dear Shareholders,
In the 1990s, you could double your investment in a ten-year government bond in twelve
years. Today you would need around 190 years. This shows that compound interest,
a saver’s most important ally, is no more and the German people are facing big challen
ges in their traditional, interest-based investment strategy. This has prompted us to take
a closer look at German investment patterns – with astonishing results. Unlike as was
previously assumed, people’s values and the social milieu in which they live hare a larger
influence on savings habits than income or education. However, there is one thing that
all milieus have in common: they prefer short-term investment to long-term investment
and predominantly look for security. A result of this is that less than a third of people are
investing sufficiently for their own retirement.
As a trustee for more than EUR 232 billion in customer deposits, Union Investment feels it
has a special responsibility in this regard. We want to inspire people to seek more balance
in their investments. We know very well that Germans are not a nation of shareholders.
Nonetheless, our job is to show them the possibilities of opportunity-based investment
and thereby build bridges to balanced portfolios. With perpetually low interest rates, this
is the only way that investors can generate sufficient yields to achieve their short, medium
and long-term financial goals. With our solutions we want to show that there is a broad
investment universe beyond the zero interest line.
In 2014 we once again demonstrated that, with active asset management, it is possible
to build and increase wealth even in times of low interest. For example, Union Investment
funds across all securities classes generated a net performance of 6.8%. This is an excellent achievement, one that has been appreciated by our customers as well, and one that
will give a lasting boost to our powers of persuasion, especially in retail client business.
For many years we have been concentrating on the central requirements of our customers
to offer them needs-driven solutions together with the cooperative banks. This has been
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an extremely successful strategy that is right for its time and that pays off. In 2014, for
example, we generated net new business of EUR 16.2 billion and increased assets under
management to a new high of EUR 232.1 billion. At the same time, we posted earnings
before taxes of EUR 485 million.
This report shows you how we are approaching our primary goal: that of increasing the
assets of our investors and thereby earning their trust. Its title is “Success has a human
dimension”. This is because we take our responsibility to society – to the community –
seriously, and are constantly working to integrate our sustainability efforts into our core
business. Thus, we have seen strong growth of around 15% year-on-year in sustainable
funds. We now manage roughly EUR 8 billion in this product group and are Germany’s
leading provider in this segment. But “Success has a human dimension” also means
that we can only achieve our goal together with our partners in the Genossenschaftliche
FinanzGruppe, and with the huge commitment of our around 2,600 employees. For this
they have my thanks on behalf of the Board of Managing Directors of Union Investment.
We hope you enjoy reading this report,

Hans Joachim Reinke
Chief Executive Officer of Union Asset Management Holding AG:
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Report of the Supervisory Board
1 June 2006, stepped down from the Supervisory
Board on 31 January 2015. The Supervisory Board
would like to thank Dr Wings for his dedication and
valuable support. Dr Wing's successor on the Supervisory Board will be elected by the Annual General
Meeting of Union Asset Management Holding AG
(UMH) on 26 May 2015.
Cooperation with the Board of Managing
Directors
As of 1 June 2014, the Supervisory Board appointed Dr Andreas Zubrod, previously head of
the Legal & Public Affairs division of Union Asset
Management Holding AG, as a new member in the
Board of Managing Directors of Union Asset Management Holding AG. The Supervisory Board wishes
Dr Zubrod all the best and much success in his new
function as a member of the Board of Managing
Directors.

Supervisory Board and Executive Committee
In the 2014 financial year, the Supervisory Board and
its Executive Committee monitored the management
activities of the Board of Managing Directors in
accordance with the applicable legal provisions and
the Articles of Association, and decided on items of
business that required their consent.
To carry out its responsibilities and in compliance
with the applicable legal provisions, the Supervisory
Board formed an Executive Committee that operates,
in particular, as a Human Resources Committee and
Audit Committee and prepared the resolutions of the
Supervisory Board. The Executive Committee met three
times in 2014. The Supervisory Board was regularly
reported to on its activities.
The Annual General Meeting on 12 May 2014 elected
Jörn Nordenholz, Chief Executive Officer of Volksbank
eG, Sulingen as a member of the Supervisory Board
with effect from the end of the Annual General Meeting to the end of the Annual General Meeting in the
financial year 2017. The Supervisory Board wishes Jörn
Nordenholz all the best and much success in his new
function as a member of the Supervisory Board.
The former Chief Executive Officer of Sparda-Bank
Hamburg eG, Dr Heinz Wings, who had been a shareholder representative on the Supervisory Board since
6

The Board of Managing Directors provided the Supervisory Board with regular, timely and comprehensive
written and oral reports on the position and performance of the company and the Group and on general
business developments. The Board of Managing Directors also regularly informed the Supervisory Board
about ongoing operations and future business policy,
including the corporate strategy and organisational
structures of the Union Investment Group.
The Supervisory Board reviewed the risk position of
the company and the Group, in addition to the development of systems and procedures used to manage
operational, market and credit/guarantee risks, and
examined other material risks specific to fund management business.
Supervisory Board meetings
The Supervisory Board held four meetings in the
past financial year. At these meetings, and by way of
regular reports, in particular the quarterly reports, the
Supervisory Board was regularly and comprehensively
informed of the current position of the company and
the Group, primarily with regard to general business
performance, key individual transactions and any
personnel developments. The Supervisory Board
was informed comprehensively and promptly of the
work carried out by the Executive Committee. The
Supervisory Board also approved material investment
decisions and business action plans. Other key issues
covered in the Supervisory Board meetings included
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budgeting and the effect of regulatory changes on the
Union Investment Group’s business.
Between its meetings, the Supervisory Board was
informed by the Board of Managing Directors in
writing about important events such as personnel
matters. In urgent cases the Supervisory Board
approved significant transactions between meetings
by adopting resolutions by written procedure. Outside
the meetings, the Chairman of the Supervisory Board,
who also chairs the Executive Committee, held
regular discussions with the Chief Executive Officer
regarding important decisions and specific individual
transactions.
Cooperation with the auditor
Ernst & Young GmbH Wirtschaftsprüfungsgesellschaft,
Eschborn, Frankfurt/Main, was elected as the independent auditor by the Annual General Meeting
on 12 May 2014 and subsequently engaged by the
Supervisory Board to perform the audit.
In its capacity as the independent auditor, Ernst &
Young GmbH confirmed that the separate financial
statements for the Company and the consolidated financial statements – including the bookkeeping system
– as well as the management report for the Company
and the group management report for the 2014
financial year together with the report on relationships
with affiliated companies prepared and submitted by
the Board of Managing Directors complied with the
applicable legal provisions. The auditors issued an unqualified opinion for each of these items. In connection
with the audit of the report submitted by the Board
of Managing Directors on relationships with affiliated
companies, Ernst & Young GmbH confirmed that after
due audit and assessment “1. the actual disclosures in
the report are accurate, 2. the consideration paid by the
Company for the transactions listed in the report was
not inappropriately high, and 3. as regards the activities
listed in the report, there are no circumstances that
would support an assessment materially different from
that arrived at by the Board of Managing Directors.”
The audit reports were submitted to the members of the
Supervisory Board, who discussed them in detail. The
Supervisory Board agrees with the findings of the audit.

Report of the Supervisory Board

of the Supervisory Board by reviewing the separate
financial statements, the management report, the
dependent company report by the Board of Managing
Directors and the proposal for the appropriation of
profits which was then given a detailed review by
the full Supervisory Board which also held detailed
discussions on these matters in the presence of the
independent auditors. No reservations were expressed.
The Supervisory Board has also reviewed in detail
the consolidated financial statements and the Group
management report and, here too, held detailed
discussions on these matters in the presence of the
independent auditors. No reservations were expressed
here either.
The Supervisory Board also acknowledged and approved the findings of the audit of the separate financial statements, the consolidated financial statements,
the management report for the company, the Group
management report and the dependent company
report conducted by the independent auditors. In a
resolution adopted on 3 March 2015 the Supervisory
Board approved the separate financial statements
prepared by the Board of Managing Directors; these
financial statements were thereby formally adopted.
The Supervisory Board also agreed with the proposed
appropriation of profit. In a resolution adopted today,
the Supervisory Board approved the consolidated
financial statements prepared and submitted by the
Board of Managing Directors.
Following the concluding findings of the review
conducted by the Supervisory Board, no reservations
were expressed regarding the concluding statement
by the Board of Managing Directors in the dependent
company report.
The Supervisory Board wishes to thank the Board of
Managing Directors and all employees for their valuable contribution in 2014.
Frankfurt/Main, 31 March 2015
Union Asset Management Holding AG,
Frankfurt/Main

Adoption of the financial statements
The Executive Committee (Audit Committee) chaired
by Wolfgang Kirsch prepared for the final examination

Wolfgang Kirsch
Chairman of the Supervisory Board
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Group Management Report
of Union Asset Management Holding AG
for the Financial Year
from 1 January to 31 December 2014
Note
This management report should be read in the context
of the audited financial data and disclosures in the
notes to the consolidated financial statements. The
management report also includes forward-looking
statements that are based on current planning,
assumptions and estimates rather than on historical
facts. Forward-looking statements always apply to the
time the statements are made. Union Asset Management Holding AG (UMH) is under no obligation to revise these statements when new information becomes
available. Forward-looking statements are always
subject to risk and uncertainty. We therefore explicitly
note that actual events can differ significantly from
those forecast as a result of a number of factors.
Factors that currently appear to be material are
described under “Forecast, Report on Risks and
Opportunities” and in other sections of this report.
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A Basic Information
on the Group
Union Asset Management Holding AG and its
subsidiaries (Union Investment) form part of the
cooperative financial network (Genossenschaftliche
FinanzGruppe). The objectives and strategies pursued by Union Investment are therefore shaped by
the guiding principles of the Genossenschaftliche
FinanzGruppe, which focus on mutual benefit and
decentralisation. In this structure, the local primary
banks and their members are supported by specialist
service providers that pool expertise in particular
types of products and services and operate at a
national level. The range of services provided by Union
Investment – highly professional, innovative asset
management products and solutions with competitive
terms and conditions – is aimed at both retail and
institutional clients.
In retail business, Union Investment services are
exclusively available to the retail clients of the partner
banks (“Verbund First”). Union Investment offers
precisely tailored support for the client advisory process conducted by the partner banks, which involves
a two-stage sales approach. As a solutions provider,
it identifies and stimulates retail client needs. It then
provides targeted support in the form of suitable
product solutions and services to cover the entire
partner value chain, enabling the partner to offer the
best possible range of asset management options.

Group Management Report

Holding AG (UMH) as the parent holding company.
UMH’s current equity investment portfolio consists
of 20 equity investments. These entities also include
non-operating companies whose purpose is, for example, to hold properties. The most significant equity
investments in the Union Investment portfolio can be
broken down as follows:
• Asset management companies in Germany and
abroad: Bundling of asset management expertise
for different management styles, asset classes or
regional capital markets.
• Bank:
Provision of investment accounts for retail clients.
• Service companies:
Provision of fund management services and 
infrastructure.
• Securities trading companies:
Bundling of fund brokerage, investment custody
business and funds sales for various companies
based in Luxembourg.

The products and services in institutional clients business are aimed at discerning institutional investors of
varying sizes. Clients from within the Genossenschaftliche FinanzGruppe include partner banks, the other
specialist institutions and the corporate clients of the
cooperative partner banks. Union Investment also
competes to attract custom from other institutional
investors outside the Genossenschaftliche FinanzGruppe, such as pension funds.
The core geographical area of the retail client activities
of Union Investment is the territory covered by the
Genossenschaftliche FinanzGruppe (Germany). The
institutional clients business also has a regional focus
in Germany, although there are some activities in
other markets on a selective basis. The main locations
of the Union Investment asset management units are
Frankfurt, Hamburg and Luxembourg.
The Union Investment Group comprises a number of
individual companies with Union Asset Management

1)

Comprises the equity investments included in the consolidated group of the UMH Group, as at 31 December 2014.
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Specifically, these are the following companies:

UNION ASSET MANAGEMENT HOLDING AG
Germany

Asset management companies

Service companies

Other subsidiaries

Securities trading companies

Union Investment
Privatfonds

Union IT-Services

BIG-Immobilien GmbH & Co.
Betriebs KG

Union Investment Financial
Services, Luxembourg

Union Investment
Institutional

Union Service-Gesellschaft

BIG-Immobilien GmbH

attrax
Luxembourg

Union Investment
Real Estate

UIR Verwaltungsgesellschaft

Non-controlling
interests

Management
companies

R+V Pensionsfonds

Union Investment
Luxembourg

Compertis

Union Investment TFI
Warsaw

BEA Union Investment
Hong Kong

Union Investment
Institutional Property

Banks

Financial service providers

Nalinus

Union Investment
Service Bank

Quoniam Asset Management

VR Consultingpartner GmbH

For external purposes the Union Investment Group
is managed by the individual companies as legal
entities. Internally, the management concept at
Union Investment is defined by a uniform company
and location-wide organisation according to
segments. The core competencies of marketing and
portfolio management are each organised into two

12
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segments: Retail Clients and Institutional Clients
for the former, and Portfolio Management and Real
Estate for the latter. There are two further segments
known as Fund Services (fund administration,
investment custody business, fund brokerage) and
Infrastructure (IT, general administration, project
management).
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UNION ASSET MANAGEMENT HOLDING AG

Central and management units of the holding company
Support services

Marketing

SEGMENTS
Retail Clients,
Institutional Clients

Investment custody business,
fund administration, fund brokerage

SEGMENT
Fund
Services

Fund
management

SEGMENTS
Portfolio Management,
Real Estate

IT and procurement & facility Services, Project Management

The companies of the Union Investment Group are
allocated to these segments. In some cases, individual
units within a company are assigned to different
segments. Exceptions to this are non-integrated
companies, such as joint ventures (for example,
BEA Union Investment) on account the ownership
structure, and Union Investment equity investments
in which self-contained management is beneficial
because of the business model involved (for example,
Union Investment TFI). These companies are managed
through their respective supervisory bodies.
As an asset manager, Union Investment systematically
and successfully focuses on the investment needs of
retail and institutional clients. It offers retail investors
products and services covering a range of requirements, including personal pension products, investment solutions and wealth accumulation. Currently
the most successful solutions are the Riester pension
plan product from Union Investment, UniProfiRente,
and the Privatfonds series. Other options offered to
retail investors include equity funds, fixed-income
funds, money market funds, open-ended real estate
funds, mixed funds, funds of funds, capital preservation funds and multi-asset solutions.

Union Investment stands out as an innovative,
reliable and progressive investment expert based on
its detailed understanding of the specific needs of
institutional investors and on the transparency of its
day-to-day activities.
As one of the largest fund management companies
in Germany, it is able to offer an extensive range of
diverse investment strategies to satisfy the needs of
its clients. These strategies include traditional special
funds, a number of institutional funds with varying
structures, advisory and outsourcing mandates and
institutional asset management.
UMH’s business purpose is essentially the acquisition, management and disposal of equity investments, in particular in asset management companies
in Germany and abroad, for its own account.
Furthermore, its business purpose is the performance
of other services exclusively for its subsidiaries, provided that the law does not require a special permit
for this, and transactions and activities directly or
indirectly necessary or useful for achieving its business
purpose.
13

B Economic report
I.	General economic and industry
conditions
1. Capital markets
2014 was again a positive year for investors in terms
of the performance of the various asset classes. In an
environment of moderate growth in the world economy, declining inflation and a (still) relaxed monetary
policy at the main central banks, equity markets were
able to post gains. Secure government bonds such
as German bunds or US treasuries did not continue
the previous year’s trend towards higher yields, and
instead reached new all-time lows in some cases
towards the end of 2014. As in 2013, commodities
were also shut out from the positive trend, especially
as a result of the massive slump in the price of oil in
the second half of the year. Overall, investment results
were heavily influenced by currency developments as
well. The Dollar Index, which measures the value of
the US dollar relative to a basket of key currencies,
rose to a nine-year high in 2014.
The switch from a recovery built on central bank policy
to one driven by growth – at least in the United States
– allowed the capital markets to begin 2014 with positive sentiment. However, the good economic picture
soon began to show the first signs of wear. Currency
turbulence and political unrest on some emerging
markets raised the question of possible risks of contagion. Weak economic data, the threat of default in
China’s shadow bank system and a weaker renminbi
prompted doubts as to the country’s economic stabi

lity. In addition, there was worse economic data from
the US, which were difficult to interpret on account of
the harsh winter weather. However, the slump due to
the weather in the first quarter was followed by
a surge in growth in the quarters that followed, which
was also reflected in the results published by US firms.
In the euro area, however, the development in the
economy was almost the exact mirror image of this.
A positive start to the year was followed by stagnation
in the second and third quarter. The economic data
available for the fourth quarter and leading indicators
also do not point to a recovery in growth in the single
currency area. A key negative factor – which also
hampered the investment propensity of companies
and consumer sentiment – was the escalation of the
Ukraine crisis in the summer months and the sanctions
mutually applied by the west and Russia.
Inflation in the euro zone decreased further and, following the crash in the price of oil since the middle of
the year, slid into negative territory by the end of the
year. Medium-term inflation forecasts also came under
pressure from late summer – causing the European
Central Bank (ECB) to relax its monetary policy further
after having already cut interest rates in June. Thus, at
the start of September, it resolved another package
of measures including dropping the key lending rate
to a new record low of 0.05%. In the US and the UK,
however, the central banks verbally began to prepare
the capital markets for the first rises in interest rates.
Thus, the harmony in the monetary policy of the major
central banks will end in the foreseeable future.
These differing fundamental trends were also reflected
in the development of the stock markets in 2014.
While US markets enjoyed double-digit growth and
reached new record highs shortly before the end of
the year, the markets in Europe achieved only minor

2014: Fixed-income markets better overall than equities
In local currency
Fixed-income

Equities

■ 2013
■ 2014

56.7%

Commodities

29.6%

25.5%
17.9%

13.0%

11.4%
2.7%

7.1%
1.2%

0.9%

5.7%

2.5%

8.3%
2.2%

2.4%

10.1%

-1.0%

DAX

EUR Stoxx
50

S&P 500

Nikkei 225

MSCI Em.
Markets

Source: Datastream, performance from 1 January 2014 to 31 December 2014.
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1-10Y

7.4%

5.5%

-17.0%
-5.3%

iboxx
Euro Sovereign

ML EMU
Corporates

ML EUR
High Yield

JPM EMBI
Global Divers.

-9.5%
Bloomberg
Commodity
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price increases in net terms. Japan benefited from the
prospect of new stimulus measures under the Abe
government. While emerging market stocks also grew
slightly overall, there were some very different results
from region to region. On the one hand the Asian markets profited significantly from the fall in the price of
oil but, on the other, the markets of the oil-producing
nations such as Russia came heavily under pressure.
Bond investments benefited from the rise in geopolitical uncertainty and the monetary policy of the ECB,
firstly on account of their “safe haven” status – as for
government bonds, and secondly – as for peripheral,
corporate and emerging market bonds – on account
of the search for yield. The increased geopolitical
uncertainty helped commodities only briefly. The main
problem was the structural excess in supply which,
in conjunction with low demand for Brent crude oil,
caused prices to halve in the second half of 2014.
While the first interest rate hikes are expected in the
US and the UK over the course of 2015, further easing
is anticipated in the euro area and Japan. Nonetheless,
the policy of the leading central banks is first remaining expansive and fundamentally accommodating to
the capital markets. However, the action taken by the
Fed demonstrates that the US has made the greatest
progress so far in overcoming the financial crisis. The
US economy is now characterised by self-sustained
growth and no longer requires monetary policy
support to the same degree as in recent years. As far
as the markets are concerned, economic growth is
therefore likely to gain in importance going forward,
becoming the principal driver behind market prices.
Union Investment expects the growth of the US
economy to increase from 2.4% in 2014 to 3.0% in
2015, thanks in part to the low price of oil, which will
free up consumer and corporate finances for other
spending. The trend towards rising revenue and profits
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at US companies is therefore set to continue.
The economy in the euro area has stalled again somewhat. However, Union Investment does not anticipate
a renewed slide into recession, but rather that growth
will pick up to 1.5% over the course of 2015. Here,
too, the situation will benefit from low energy prices
and the weak euro. This feeds the hope that a turnaround to rising profits for companies in the euro area
is imminent in the quarters ahead.
Excluding the data from the euro area, companies
are in good shape, inflation is still at a low level and
economic momentum is building in the other key
areas – all of which is conducive to a favourable
environment for equities markets. In general terms,
we believe that falling equity correlations will lead to
the return of greater rewards from good stock picks.
The low inflation and the prospect of quantitative
easing by the ECB are the drivers behind further
declines in bond yields in the euro area. However,
this trend is expected to come to an end for secure
government bonds as the first rise in US interest
rates edges nearer. The challenges to fixed-income
investors have grown even more over 2014 as risk
premiums are still down significantly. There is yield
potential on selected peripheral yields, though
otherwise only high-yield instruments, securities from
emerging markets and subordinated bonds are attractive from a yield perspective.
Against a backdrop of low inflation and good levels
of supply, the outlook for commodities remains muted
despite the forecast of improved economic performance. However, as a result of the sharp price decline,
crude oil production is expected to be scaled back
during 2015, which could lead to its price rising again.
Beyond this fundamental picture, renewed geopolitical

Growth and inflation forecasts
Changes (%) as against the previous year
GDP

■ 2014
■ 2015

3.0%

■ 2014
■ 2015

Inflation
2.8%

2.4%

1.5%

1.5%

1.3%

1.6%

1.5%

0.8%
0.1%

Germany

Euro area

United States

Japan

0.8%

0.7%
0.3%

0.5%

0.4%
0.0%

Germany

Euro area

United States

Japan

Source: Union Investment, as at 7 January 2015.
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turbulence could also lead to price increases.

2. Real estate markets
Sentiment regarding further development has
recently improved again slightly for many economies,
especially in Europe. In light of this, a large number
of markets in Northern and Western Europe, above
all in the UK and Germany, saw vacancy rates remain
stable or fall slightly thanks to high demand, while
prime office rents were on the rise. By contrast,
vacancies rates increased tangibly in some cases
in Southern and Eastern Europe. Despite this deve
lopment, rents in many places were stable or even
increased slightly. The performance on US office
markets was predominantly positive in 2014 and
benefited from the country’s good economic trend.
A decline in office vacancies and growth in rents
were seen on almost all major markets. The big office
markets in the Asia-Pacific region also developed
positively over 2014. Vacancy rates there were down
significantly in some cases, and rents were up as a
result of high demand.
In 2014 commercial property worldwide was
a very popular asset class among national and international investors. Global transaction volumes also
increased notably in 2014. At around EUR 570 billion,
the figure was up 18% on 2013. The highest transaction volume in the world was once again generated
on the American continent in 2014. Approximately
EUR 245 billion was invested in commercial property,
driving the transaction volume up by 24% as against

the previous year. Transaction volumes for commercial
properties also increased significantly year-on-year in
Europe. The 2014 figure was up 21% on the previous
year at EUR 220 billion. The transaction volume in the
Asia-Pacific region remained stable compared to the
previous year in 2014.
Demand for commercial properties will remain high
over 2015 as well, given the robust global economic
prospects and the low interest level. Cross-border
investments will continue to rise. The consistently
high demand for prime properties in top locations,
from insurance companies, pension schemes and
(government) funds, for example, is expected to lead
to further increases in prices. Against the backdrop
of the improving general conditions on the markets,
Union Investment is forecasting more risk propensity
among investors in terms of property and location
qualities.

3. Sales and fund assets
Sector situation: Mutual funds
In 2014 the German investment industry reported
total net inflows in mutual securities funds of
EUR 32.4 billion. In particular, this benefited mixed
funds (EUR 22.7 billion) and fixed-income funds
(EUR 16.9 billion). Mutual fund investors moved
away from equity funds (down EUR 10.2 billion) and
capital preservation funds (down EUR 1.0 billion).
The issue and redemption of units in money market
funds (EUR 0.2 billion) was largely balanced. The other
asset classes within mutual securities funds together

Global markets: predominantly growth in rents
Property clock, office – Q4 2014

Property clock, office – Q4 2013

Amsterdam
Frankfurt

Stockholm
Zurich

Frankfurt
Slower rent growth

Accelerated rent
decline

Singapore
Slower rent growth

Accelerated rent
decline

Mexico City
London
Accelerated
rent growth

London

Slower
Rent decline

Seoul
Warsaw

Stockholm, Tokyo
New York

Accelerated
rent growth

Slower
Rent decline

Tokyo
New York
Singapore

Paris
Brussels,
Madrid

Amsterdam, Madrid

Washington D.C.

Note
The clock shows where the respective office market is within the rent cycle in the assessment of Jones Lang LaSalle (JLL).
The local markets can move in different directions and at different speeds.
The positions are not necessarily representative for the investment market.
Source: Jones Lang LaSalle, as at: 31 December 2014.
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accounted for further net inflows of EUR 1.6 billion.
Open-ended real estate funds attracted net inflows
of EUR 2.2 billion.
Sector situation: Special funds
In 2014 German investment firms generated net
inflows of EUR 71.1 billion (as at 30 November 2014)
in the special securities funds under their management, marking an increase over the previous year
(30 November 2013: EUR 63.5 billion). The volume
of special funds under management as at the end
of November 2014 was higher than in the previous
year at EUR 1,221.4 billion (30 November 2013:
EUR 1,073.3 billion).

Group Management Report

to net inflows and to the positive performance on the
international capital markets.
The development of assets under management in
2014 can be summarised as follows:
• The volume of mutual funds increased by
EUR 15.8 billion to EUR 136.6 billion.
• The volume of special funds climbed by
EUR 7.1 billion to EUR 68.4 billion.
• The volume of other format (advisory mandates
and asset management)
less outsourced mandates was up on the previous
year at EUR 27.0 billion (EUR 24.0 billion).

Sector situation: Real estate funds
The market for German open-ended real estate funds
was divided in the 2014 financial year. On the one
hand there 15 open-ended real estate funds were
being wound up, while on the other part the products
that are being actively sold for the most part saw
substantial net inflows. Despite the possible knock-on
effects on investor sentiment from consistent fund
liquidations, the industry therefore continued to enjoy
significant investor confidence in the future success of
open-ended real estate funds. One institutional fund,
which suspended the redemption of fund units, must
announce in the course of 2015 whether or not it will
reopen. The shake-out on the market for open-ended
real estate funds is therefore ongoing. Nonetheless,
the products still being actively marketed (positive net
inflows) brought the industry a net total of approxi
mately EUR 2.7 billion in new funds by November
2014. This is proof positive of investors’ fundamental
confidence in this asset class.

II. Specific business performance
1. Overview of assets under management and performance
1.1 Fund business/assets under management
The number of products set up or managed by UMH
investees under fund management mandates was 969
in 2014, slightly less than the previous year’s level of
963.
The volume of assets under management climbed
from EUR 206.2 billion as at 31 December 2013
to EUR 232.1 billion in 2014, an increase of
EUR 25.9 billion. This increase was attributable both
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Volume of assets under management

Fund assets
Volume in other formats
of which unit-linked asset management
of which institutional asset management

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

205,060,984

182,120,755

22,940,229

35,132,153

30,006,813

5,125,340

500,000

330,000

170,000

8,400,968

6,220,636

2,180,332

of which advisory and outsourcing

26,231,185

23,456,177

2,775,008

Accounts managed by third parties

-8,135,767

-5,967,083

-2,168,684

232,057,370

206,160,485

25,896,885

Total

Under the UMH banner, the Union Investment
Group had total assets under management of
EUR 232,057,370 thousand as at the end of the reporting period (previous year: EUR 206,160,485 thousand).
The fund assets comprise equity funds, fixed-income
funds, money market funds, mixed funds, other securities funds, capital preservation funds, real estate funds,
alternative investment funds and hybrid funds issued
by the Union Investment Group.
The Union Investment Group also manages assets
as part of its unit-linked asset management and institutional asset management business, under advisory
and outsourcing mandates and private banking. The
volume of the funds issued by the Union Investment
Group for which portfolio management has been
outsourced is shown as a deduction.

Net inflows to assets under management

Net inflows (fund assets)
Net inflows (in other formats)
of which institutional asset management
of which advisory and outsourcing
Net change in accounts managed by third parties
Total

Net inflows to assets under management constitute the
balance of inflows to and outflows from the product
formats that make up assets under management. This
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The volume of assets under management in the Union
Investment Group was as follows as at the end of the
reporting period:

The definition of assets under management is based
on the aggregate statistics from the Federal Association of German Fund Management Companies (BVI),
Frankfurt/Main.
Assets managed on behalf of Group companies
are included in the breakdowns. Some of these are
included in the UMH consolidated financial statements
in accordance with IFRS 10. In line with BVI aggregate
statistics, the fund volumes for BEA Union Investment
Management Limited, Hong Kong, a joint venture
included in consolidation using the equity method, and
IPConcept (Luxemburg) S.A., Luxembourg-Strassen,
(IPC Luxembourg) and IPConcept (Schweiz) AG, Zurich,
(IPC Switzerland) have also been included in the figures shown. IPC Luxembourg and IPC Switzerland are
unconsolidated subsidiaries of the DZ BANK Group.

The table below gives a breakdown of the net inflows
to assets under management in the Union Investment
Group.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

15,093,227

3,343,514

11,749,713

2,929,358

2,924,758

4,600

1,395,474

702,052

693,422

1,533,884

2,222,706

-688,822

-1,851,062

3,852,222

-5,703,284

16,171,523

10,120,494

6,051,029

figure was EUR 16,171,523 thousand in the financial
year (previous year: EUR 10,120,494 thousand).
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The volume of the fund assets of the Union Investment
Group as at the end of the reporting period was as
follows:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Mutual funds

136,632,629

120,814,712

15,817,917

Equity funds

33,136,944

30,113,435

3,023,509

Fixed-income funds

37,112,297

33,859,561

3,252,736

Money market funds

2,670,006

2,029,535

640,471

22,373,045

14,969,544

7,403,501

950,014

1,093,539

-143,525

–

–

–

13,994,678

14,798,389

-803,711

Mixed funds
Other securities funds
Pension funds
Capital preservation funds
Hedge funds
Open-ended real estate funds
Lifecycle funds
Alternative investment funds

–

–

–

24,920,568

22,612,814

2,307,754

–

–

–

696,054

726,365

-30,311

Hybrid funds

779,024

611,530

167,494

Special funds

68,428,355

61,306,043

7,122,312

Equity funds

298,009

326,744

-28,735

Fixed-income funds

10,995,747

10,109,564

886,183

Mixed funds

44,788,187

40,593,681

4,194,506

417,681

288,179

129,502

9,304,845

8,058,803

1,246,042

Other securities funds
Capital preservation funds
Alternative investment funds
Special real estate funds
Total

Net inflows to fund assets

81,743

–

81,743

2,542,143

1,929,072

613,071

205,060,984

182,120,755

22,940,229

The net inflows to the fund assets of the Union
Investment Group break down as follows.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Mutual funds

10,504,821

1,450,979

9,053,842

Equity funds

40,608

-254,431

295,039

2,562,559

1,387,801

1,174,758

Fixed-income funds
Money market funds
Mixed funds
Other securities funds

651,039

194,167

456,872

6,189,683

-2,111,408

8,301,091

-237,196

-24,895

-212,301

Capital preservation funds

-1,298,356

-447,158

-851,198

Open-ended real estate funds

2,447,285

2,698,801

-251,516

15,521

-50,431

65,952

Hybrid funds

133,678

58,533

75,145

Special funds

4,588,406

1,892,535

2,695,871

Alternative investment funds

Equity funds

-35,028

-42,560

7,532

Fixed-income funds

741,399

1,368,964

-627,565

2,109,015

48,221

2,060,794

96,916

288,179

-191,263

990,957

-219,231

1,210,188

Mixed funds
Other securities funds
Capital preservation funds
Alternative investment funds
Special real estate funds
Total

82,076

–

82,076

603,071

448,962

154,109

15,093,227

3,343,514

11,749,713
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Number of funds managed

The number of investment funds managed as at the
end of the reporting period was as follows:
31 Dec. 2014

31 Dec. 2013

Change

Number

Number

Number

Mutual funds

736

690

46

Equity funds

163

174

-11

Fixed-income funds

152

141

11

Money market funds

12

12

0

291

245

46

Mixed funds
Other securities funds

7

6

1

–

–

–

91

95

-4

6

6

0

Funds of funds

–

–

–

Lifecycle funds

–

Pension funds
Capital preservation funds
Open-ended real estate funds

–

–

Alternative investment funds

7

5

2

Hybrid funds

7

6

1

Special funds

324

311

13

Equity funds

1

1

0

27

24

3

203

197

6

2

2

0

76

76

0

2

–

2

Fixed-income funds
Mixed funds
Other securities funds
Capital preservation funds
Alternative investment funds
Special real estate funds
Total

1.2 Performance of Union Investment
Group funds 2)

13

11

2

1,060

1,001

59

tive asset yields in all main categories in the financial
year – with the exception of the equities segment,
where performance did not begin to improve slightly
until the second half of the year. Weighted by volume,
59.0% of the mutual funds outperformed their respective benchmarks.

The positive performance in most market segments
in 2014 was reflected in the figures for the managed
funds. Thanks to active management, there were posi
Union funds against benchmark (1 year)*

78 funds/
EUR 29.5 billion
12.9%

167 funds/
EUR 41.2 billion

■ Composite gross
■ Benchmark (Market performance)
■ Active yield

11 funds/
EUR 10.5 billion

77 funds/
EUR 19.3 billion

149 funds/
EUR 14.1 billion

13.8%

8.8%
5.9%

8.3%

5.3%

4.6%
3.3%
0.6%

Equity
funds

-1.0%

Fixed-income
funds

1.0%

0.3%

0.7%

Money market/related
funds

0.5%

Mixed funds

*Performance since 31 December 2013; rounding differences possible. Source: Union Investment, as at 31 December 2014.
2)
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All the performance figures shown below are based on gross performance, i.e. are cost-adjusted and relate to the 2014 financial year.

1.2%

Asymmetric,
dynamic products
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Equity funds
The equity funds managed grew by an average
of 12.9% in absolute terms and therefore posted
double-digit increases for the third year in a row.
The differing performance of the stock markets was
also reflected in the figures for funds, as was the
strength of the US dollar. After the weaker development on the European stock markets, global blue chip
funds (up 18.3%) were significantly ahead of funds
focusing on Germany (up 3.5%), the euro area (up
4.2%) and Europe (up 8.1%). The top performer was
North America composite equities, which climbed by
26.3%. While funds focusing on Asia were slightly
above the average for equity funds with growth of
14.4%, emerging market funds were considerably
worse with an increase of 4.6%.
Fixed-income funds
The development in fixed-income funds was dominated by declining yields in the euro area. Funds focusing
on government bonds added 3.3% in absolute terms
over the year, outpacing their relevant benchmark by
0.8 percentage points. The most impressive performers
in both absolute and relative terms were corporate
bond funds, which rose by 8.0%, leaving behind their
benchmark index by 1.1 percentage points. Fixed-income mandates with an international positioning and
a focus on the industrialised nations were up by up to
24.6% thanks to the appreciation of the US dollar.
Money market funds
Money market and related funds turned in a convincing performance of 1.0% on average and were therefore 0.7 percentage points ahead of their benchmarks,
which were mired at virtually zero on account of the
low interest environment.
Mixed funds
Mixed mandates added an average of 8.8%, 0.5 percentage points more than their relevant benchmarks.
The asymmetric, dynamic capital preservation products
ended the past 12 months with gains of 4.6%, with
guarantee funds up by an average of 3.3%.
Real estate funds for retail investors
The open-ended real estate mutual funds managed
by Union Investment for retail investors reported annual returns of 2.7% (UniImmo: Deutschland), 2.1%
(UniImmo: Europa) and 3.2% (UniImmo: Global)
as at 31 December 2014. UniImmo: Deutschland
and UniImmo: Global improved significantly, while
UniImmo: Europa was stable over the year.
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Given general trends in the sector, it is assumed that
performance in the two long-standing funds will also
remain largely flat over the next few months.
Real estate funds for institutional investors
Business with institutional real estate investors continued to expand in 2014. Performance contributions by
the special funds managed, DEFO-Immobilienfonds 1,
UII Shopping Nr. 1 and DIFA-Fonds Nr. 3, were in line
with planning. The institutional mutual fund UniInstitutional European Real Estate achieved a gain of
2.4% by the end of December and the dividend yield
was in excess of 4% as in previous years. UniInstitutional German Real Estate, another institutional mutual
fund, successfully acquired a further four properties
and therefore also remained on target. In line with
planning, there were no new acquisitions in the year
under review for UII Immobilien Miteigentumsfonds
Nr. 1.
Immobilien-Spezialfonds Residential Value, BAEV
Immobilienfonds I, R+V Deutschland Real and VGV
Immobilienfonds I, which were created as service
asset management mandates, are in the continuing investment phase. New additions in 2014 were
VGV Immobilienfonds II and Redos Einzelhandel
Deutschland, both of which have already made their
first investments.
SDK Immoselect and SDL Immoselect, two funds that
provide a pooling function for an insurance group, also
performed as planned. This also applies to VPV Invest,
for which UIL has taken over for the management of
the vehicle itself and UII the management of the fund
since 1 July 2013. This fund subscribed to new target
funds and has increased its capital resources.
The final subscription phase of UniInstitutional
Erneuerbare Energien SICAV-SIF was implemented in
the calendar year. Following successful acquisitions
in German, France, the UK and Ireland, approximately EUR 46.6 million of its total equity of around
EUR 133 million is still available for investments.
1.3 Awards, rankings and ratings
For the twelfth time in a row, the renowned German
business magazine, Capital, awarded Union Investment its highest rating of five stars in 2014. Union
Investment was the only asset management company
to receive this honour in 2014 and is therefore can
consider itself the winner of the decade. Other than
Union Investment, just nine other companies out of
100 rated in total were awarded the top score. In
addition to fund quality, the assessment also took into
account the quality of fund management and of the
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product range. At the start of 2015 Finanzen Verlag
will award Union Investment the “Golden Bull”, declaring it its “Fund Company of the Year”. At the same
time Union Investment will receive 18 certificates for
excellent performance at an individual fund level.
On 25 November 2014 Feri EuroRatings named the
company the best asset manager in the category
sustainability. Furthermore, UniEuroRenta Corporates
took the prize as the best fund in Germany, Austria
and Switzerland in the category “Renten Euro Corporates Investment Grade”, as did UniFavorit: Aktien in
the category “Aktien Welt” for best fund on the Swiss
market. In September Manager Magazin, in cooperation with Feri EuroRatings, crowned UniRak and
UniStrategie: Ausgewogen as the “Top Funds of the
Decade” out of more than 1,700 mixed funds.
In the quarterly ranking of asset management
companies by Feri EuroRating Services as at
31 December 2014, Union Investment was ranked
sixth with a ratio of 51.6% of funds with a top rating,
making it the only German asset management company in the top ten (Deka: 11th, 45.9%; Allianz Global
Investors: 12th, 44.1%; Deutsche Asset & Wealth
Management: 18th, 38.1%).
In the rankings issued by the Morningstar ratings
agency as at 31 December 2014 that compare Union
Investment against its main competitors in Germany,
Union Investment was ranked third over one year,
fourth over three years and second over five years.
The proportion of funds in the upper half of each peer
group was 47.9% over a one-year period, and 42.7%
and 45.8% over longer analysis periods.

2. Development in net inflows and
fund assets
2.1 Union Investment Group inflows and
fund assets
The Union Investment Group had total assets under
management of EUR 232.1 billion as at 31 December
2014 (2013: EUR 206.2 billion). These assets were
distributed among both retail and institutional clients.
Retail investors – changes in inflows and
assets under management
All funds under the Union Investment brand are offered to retail clients exclusively via our partner banks
in the cooperative financial network. It is our policy to
reject the repeated inquiries we receive from internet
banks for distribution agreements and not to use the
services of independent brokers. This distinguishes
Union Investment from most of its competitors.
Assets under management and net inflows
in Retail Clients segment
■ AUM
■ Net inflows

EUR billion
130
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5.1

3.7
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Historically, this strategy of clearly focusing on the
Genossenschaftliche FinanzGruppe network formed
the basis for the exceptional level of successes enjoyed
by the Union Investment Group in the marketplace.
The close cooperation within the Genossenschaftliche
FinanzGruppe again proved its worth in 2014.
Gross inflows were slightly higher at EUR 18.1 billion in 2014 than in the previous year (2013:
EUR 17.9 billion). However, net inflows from the
retail clients business at were significantly higher
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than in 2013 at EUR 5.1 billion (2013: EUR 3.7 billion). Net inflows were generated in the asset classes
of mixed funds and open-ended real estate funds in
particular.
The volume of assets under management in business
with retail clients rose to EUR 102.3 billion as at
31 December 2014 (2013: EUR 93.5 billion).
According to fund management statistics of the
Bundesverband Investment und Asset Management
e.V. (BVI – Federal Association of German Fund
Management Companies), the Union Investment
Group’s share of the managed mutual funds market
was 19.5% at the end of 2014 (2013: 19.6%).
Union Investment was therefore the second-largest
manager of mutual funds in Germany.
Institutional investors – changes in inflows
and assets under management

generated net inflows of EUR 11.1 billion (2013:
EUR 6.4 billion). Special funds and institutional funds
were particularly sought after.
According to BVI investment statistics, the Union
Investment Group’s market share of total assets in
special funds at the end of 2014 was 10.6% (2013:
11.4%). The Group is therefore still the second-largest
manager of special funds in Germany.

Market share

Mutual funds
19.5%

Assets under management
12.4%
Special funds
10.6%

The volume of assets under management for institutional investors climbed to EUR 129.8 billion in 2014
(2013: EUR 112.7 billion). The assets under management in special funds for institutional investors
increased to EUR 62.7 billion (2013: EUR 55.4 billion).
Assets under management in other institutional business formats (mutual funds, advisory and institutional
asset management) increased to EUR 67.1 billion
(2013: EUR 57.3 billion).
The growth in assets under management was driven
by both net inflows and the positive performance of
the capital markets. In 2014, institutional business
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Other formants
2.7%

■ Competitors
■ Union Investment
Source: Investment statistics of the Federal Association of German Fund Management Companies (BVI) as at December 2014.

Assets under management and net inflows
in Institutional Clients segment
■ AUM
■ Net inflows

EUR billion

129.8
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112.7
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90

2.2 Custody business and fund brokerage
As at the end of 2014, the Union Investment Group
managed more than 4.1 million client custody
accounts with portfolios of the Group’s own and
third-party investment funds. The portfolio volume was
increased by EUR 9.4 billion from EUR 75.3 billion in
total to EUR 84.7 billion.
The number of managed custody accounts with
third-party funds (funds from fund management
companies outside the Group) was around 230,000 as
at the end of the period under review (2013: 190,000
custody accounts). The volume of assets invested in
third-party funds was EUR 3.8 billion at the end of
2014 (2013: EUR 2.9 billion).
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Union Investment Service Bank AG handled a total of
around 46.2 million customer transactions in 2014,
which can be broken down as follows:
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• 31.6 million savings plans, withdrawal plans,
employer-funded capital formation schemes, etc.,
• 12.4 million income distributions/reinvestment and
custody account fees,
• 2.0 million online transactions, and
• 0.2 million manual, offline-only
special postings.
1.7 million transactions were entered directly by the
end investor and banks using the online service. OCR
technology was used to process around 242,000
transactions (previous year: 214,000). Automated
processing accounts for 98.8% (previous year: 98.8%)
of the transactions processed, still the optimum level
from a business perspective.
The fund brokerage business processed a total of
around 0.9 million attrax S.A. client orders with a
volume of approximately EUR 22.5 billion in the year
under review. 0.2 million orders worth EUR 5.9 billion
were posted in Union Investment Group funds.
The volume of assets held in custody for attrax clients
was EUR 32.5 billion as at the end of the year under
review. EUR 12.9 billion of this was held for cooperative partner banks and EUR 19.6 billion for institutional clients. The volume of fees and commission paid as
trail commission in 2014 amounted to approximately
EUR 67.8 million.
The fund brokerage business actively managed 173
cooperative banks; while the number of institutional
clients managed rose from 118 to 122 as at the end
of 2014.

III. Business environment
In light of the low inflation prospects in the euro
area and in order to avoid a downturn in economic
momentum, the European Central Bank (ECB) lowered
its main refinancing rate, at which banks can borrow
money from the ECB, to a record low of 0.05% on
4 November 2014. This means that the crisis nations
in Europe can obtain the financing they need for less,
and can spend less of their revenue on interest and
principal repayments. As a result, long-term yields on
the European bond markets fell further.
Moreover, the ECB has stipulated a negative deposit
rate for banks for short-term investments of superfluous funds. It is hoped that this will allow banks to
lend more and thereby propel the economy in the euro
crisis nations in in particular. As a side effect, however,
banks are increasingly no longer offering retail investors interest, or only low interest, on their investments.
In turn, this has led to record highs on stock markets.
For example, at the close of trading on 8 December 2014, the Deutsche Aktienindex (DAX) reached a
new all-time high of 10,084 points, soon followed by
the US Dow Jones Index.
In this environment, owing to the historically low
interest on borrowings and the associated rise in
investment funds, institutional and retail investors are
having to take ever greater risks to still achieve an
appropriate yield after deducting inflation and taxes.
As in previous years, Union Investment is playing a
proactive, targeted and successful role in shaping the
development in conditions for funds at a national
and international level. For example, at a European
level, Union Investment is involved in a wide variety of
working groups set up by the European Fund and Asset Management Association (EFAMA). At a national
level, Union Investment is participating in the committees of the BVI and the Bundesverband der Deutschen
Volksbanken und Raiffeisenbanken (BVR – National
Association of German Cooperative Banks). It is also
always a part of discussions with other European
regulatory authorities and is successfully engaged in a
dialogue with political representatives at both regional
and European levels.
• EU Alternative Investment Fund
Managers Directive (AIFMD)
The previous German Investment Act was superseded
by the implementation in Germany of Directive
2011/61/EU on Alternative Investment Fund Managers
(AIFM Directive), which has been integrated in the
Kapitalanlagegesetzbuch (KAGB – German Capital
Investment Code) in effect since 22 July 2013. Since
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then, the KAGB has regulated funds in accordance
with the UCITS Directive (Directive 2009/65/EC) and
the AIFM Directive and its managers.
In January 2014 the necessary applications for licenses
to act as AIF management companies were submitted
by the German asset management companies on time
to the competent regulatory authority, the Bundes
anstalt für Finanzdienstleistungsaufsicht (BaFin –
German Federal Financial Supervisory Authority). The
Luxembourg management company Union Investment
Luxembourg S.A. had already submitted a corresponding application to its competent regulatory authority
in December 2013. All the management companies
belonging to the Union Investment Group were issued
the permits applied for on time. Thus, all the AIFs managed can still be traded and the respective companies
are now licensed to act as AIF managers, possibly in
addition to being licensed to manage funds under the
UCITS Directive.
As a result of the German act to amend laws to the
territory of the financial market (FinMarktAnpG) of
15 July 2014, the KAGB has since also been amended
in line with European regulation standards to distinguish between open and closed-end funds.
• Tax regulations
The AIFM Tax Amendment Act, the tax companion law
to the KAGB, was published on 23 December 2013.
The Investment Tax Act was thus amended in line with
the version of the KAGB in effect since 22 July 2013
and the taxation of funds regulated in the KAGB was
thus revised.
The AIFM Tax Amendment Act therefore also created
a legal basis to facilitate the necessary data exchange
with the US in line with the Foreign Account Tax
Compliance Act (FATCA). FATCA, adopted by the
US government in 2010, is intended to prevent tax
evasion by US citizens and introduce withholding tax
for assets managed abroad.
The financial authorities are striving for a comprehensive reform of investment taxation in 2015. There
could be an opaque taxation system for mutual funds
from this time. A transparent taxation system could
still apply to special funds in compliance with additional requirements.
• Amendment of the UCITS Directive
On 24 July 2014 the EU Council of Ministers endorsed
Directive 2014/91/EU on the coordination of laws,
regulations and administrative provisions relating to
undertakings for collective investment in transfer-
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able securities (UCITS) as regards depositary functions, remuneration policies and sanctions (“UCITS
V Directive”). The Directive entered into effect on
28 August 2014.
The UCITS V Directive amends the UCITS Directive
2009/65/EC and is to be implemented in German
law by 18 March 2016. Its goal is to improve investor
protection with regulations relating to the licensing,
duties and liability of depositaries that hold a fund’s
assets. In addition, requirements will be made of the
remuneration policy and practices of UCITS companies for the first time. Regulatory authorities’ existing
sanctions will be extended and new mechanisms for
the reporting of potential or actual violations of the
corresponding national implementations of the (whistle-blower systems) will be introduced.
In several points, the UCITS V Directive provides for
the possibility of various delegated legal acts (level 2
measures) to be adopted by the EU Commission. The
first consultations on these issues have already taken
place. This mainly addressed questions regarding the
depositary regime.
• MiFID amendment
The European Markets in Financial Instruments
Directive (MiFID), which entered into effect in 2007,
is currently being revised. The corresponding framework legislation was published in the Official Journal
of the EU on 12 June 2014. The new provisions, which
are yet to be substantiated in further implementing
directives and implementing regulations, must be
transposed into national law by 3 July 2016 and are
effective from 3 January 2017. Particular attention
must be paid to the following points:
While the Directive allows the coexistence of
commission-based and non-commission-based
consulting, banks are only permitted to receive
payments if they are designed to enhance the quality
of the service performed. The European Securities and
Markets Authority (ESMA) is currently revising these
quality criteria, though there is the risk that their application will significantly restrict or effectively prohibit
commission-based business.
Furthermore, execution only business for funds will be
limited to UCITS. Structured UCITS and, in all probability, AIFs as well are therefore considered too complex
for execution only business. This could have substantial repercussions for the current business model of
Union Investment Service Bank AG.
The two provisions described above, and all others
resulting from the MiFID revision, are currently still in
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the legislative procedure. An internal MiFID project
began work on this in February 2015.
• Uniform information requirements for
retail investors
European Regulation No. 1286/2014 on key
information documents for packaged retail and
insurance-based investment products (PRIIPs)
was published in the Official Journal of the EU on
9 December 2014. The Regulation is intended to
create a new and uniform European information
standard for all packaged investment products to
allow retail investors to compare products based
on their features, risks and costs.
“Packaged” refers to all products where the amount
repayable to the retail investor is subject to fluctuations because of exposure to reference values or to
the performance of one or more assets which are not
directly purchased by the retail investor. These are to
include investment products such as investment funds,
life insurance policies with an investment element,
structured products and structured deposits.
The Regulation is directly applicable and does not
have to be transposed into national law. It enters
into effect on 31 December 2016. Investment funds
for which the investor information significant under
national law is prepared in line with the provisions for
UCITS funds are initially exempt from the implementation of the PRIIPs Regulation until 31 December 2019.
On 17 November 2014 three European regulatory
authorities, the European Banking Authority (EBA),
the European Insurance and Occupational Pensions
Authority (EIOPA) and the European Securities and
Markets Authority (ESMA) published a joint discussion paper on the substantiation of the requirements
of future pan-European information standard to be
implemented.
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IV. Research and development
1. Retail clients
In 2014, product policy in the retail clients business
continued to focus on investors’ requirements and
therefore the following four core investment issues:
optimising assets (PrivatFonds products), old age provision (UniProfiRente, UniProfiRente Select, unit-linked
pension insurance), investment (open-ended real
estate funds, capital preservation funds, fixed-term
bond funds) and savings (traditional savings plans).
Product policy issues for retail business are handled
collectively by the Product Management department
of Union Investment Privatfonds GmbH (UIP), also
comprising the funds of the affiliates Union Investment Luxemburg S.A. (UIL) and Union Investment Real
Estate GmbH (UIR).
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emerging markets, and UniEuroRenta EM 2021 A.
This latter fund also mostly invests in bonds from
issuers in emerging markets. Its investment universe
comprises government bonds, corporate bonds
(financials and non-financials) and bonds from
quasi-public corporations. Both funds are reporting
constant inflows and had achieved a total volume of
EUR 135.6 million as at 31 December 2014.
Open-ended real estate funds
Owing to the consistently high inflows and the active
management of the liquidity ratio, the issue of new
units in UniImmo: Deutschland was suspended as at
25 July 2014. The fund volume was EUR 9.9 billion
as at 31 December 2014. The two other open-ended
real estate funds also issued and managed by UIR,
UniImmo: Europa and UniImmo: Global, are reporting
strong net inflows daily. EUR 868.8 million was generated as at 31 December 2014.

Investing
Optimising assets
Capital preservation funds
Investors’ risk aversion remained at a high level in
2014. This was illustrated once again by the demand
capital preservation investment forms. Product design
continued to reflect the persistently tough market
conditions caused by low interest rates. The product
variant with a guarantee level of 95% launched in
the autumn of 2013 was also continued successfully
in 2014. Thus, the five guarantee funds issued and
managed by UIL in 2014, focusing on North America
and multi-asset investments, generated a cumulative
volume of around EUR 905 million. Union Investment
remained the market leader in capital preservation
funds with total mutual fund assets of EUR 14.4 billion under management (as at 31 October 2014).
The last guarantee fund for this year was launched
as at 30 September 2014 with UniGarant95: Chancen Vielfalt (2019) II. In light of the persistently low
interest rates and the yield prospects, no further issues
of guarantee funds are planned in the interests of
investors.
Fixed-term bond funds
In 2014 UIL launched three fixed-term bond funds
(each including a class without a front-end fee).
UniEuroRenta Unternehmensanleihen 2020, issued
at the start of 2014, experienced such high demand
that, given its objective, the investment options for
the fund have been largely exhausted. In order not
to increase the risk level at individual security level,
the issue of new units was suspended as at 19 September 2014. This is mainly to protect the investors
already invested and to avoid cluster risks in the
portfolio. 29 September 2014 saw the launch of
UniEuroRenta Unternehmensanleihen EM 2021 A,
which predominantly invests in corporate bonds from

PrivatFonds products
The PrivatFonds products managed by both UIP and
UIL are continuing to post consistent and very high
inflows. They achieved a volume of EUR 3.8 billion in
2014 as a whole. PrivatFonds: Kontrolliert reported the
highest net inflows (EUR 2.5 billion). As at 31 December 2014 the total fund value for PrivatFonds products
was EUR 8.4 billion.
Providing for old age
Pensions
Based on the Riester products UniProfiRente and
UniProfiRente Select, Union Investment continued to
dominate the market for Riester-subsidised unit-linked
savings plans in 2014 with a market share of 60% (as
at 30 September 2014) and was also able to defend
its position as the market leader over the whole
of the Riester product market by offering solutions
for insurance, home savings, funds and banking. To
tap further target groups, a second Riester product,
UniProfiRente Select, was launched in October 2012.
This is geared in particular to investors with a low-risk
investment focus, high net worth customers and those
who are switching provider. This product attracted
68 thousand customers by 31 December 2014. As at
this same date, Union Investment managed around
1.8 million Riester contracts; the total volume of
Riester pension products was EUR 11.8 billion as at
31 December 2014.
In cooperative business with R+V-Versicherung, the
total volume in the retail client business is currently around EUR 4.3 billion. The joint sales concept
between Union Investment and R+V for unit-linked
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pension insurance (FRV) and rule-based investment
strategies (RBA) is still being well received after the
switch to RBA 2.0 as well. Net inflows of around
EUR 161 million have been generated since the launch
of RBA 2.0 on 2 June 2014. The current portfolio for
the joint sales concept totals EUR 1.1 billion (as at
30 November 2014).
Saving
The 12-month savings volume for unit-linked savings
plans amounted to EUR 1.4 billion as at 31 December 2014, a year-on-year increase of 25%.

were particularly sought after. Institutional investors
are also increasingly turning to real estate, though the
market has little to offer.
Quoniam Asset Management GmbH, Frankfurt/Main,
(Quoniam), which is part of the Union Investment
Group, enjoyed success both in Germany and other
European countries in the year under review. Its customer base was strengthened by six new clients and
additional assets under management of EUR 452 million. Quoniam operates as a specialist in quantitative
investment strategies across all asset classes. The
company currently manages assets of EUR 23.1 billion
in 120 institutional portfolios.

Product range in general
Union Investment attaches great importance to updating its existing products in addition to regularly adjusting its product range. Against a backdrop of legislative
changes and persistently low interest rates, the Retail
Client segment is striving to offer funds and solutions
that are in line with the latest market developments
and that make the most of all available opportunities
to generate significant value added.
The product range was extended as at 1 July 2014
with the launch of the new and innovative funds
UniKonzept: Portfolio A and UniKonzept: Dividenden
A (each including a class without a front-end fee)
by UIL. The funds share a two-stage management
approach that includes a trend following strategy. In
the UniKonzept: Portfolio A fund this is combined with
a risk-weighted multi-asset portfolio; the UniKonzept:
Dividenden A fund with a risk-reduced dividend
portfolio. Both funds have reported steady demand
since their launch and had achieved a total volume
of EUR 481.6 million as at 31 December 2014.

2. Institutional investors
The Institutional Clients segment of Union Investment
was highly successful in the past financial year. Its
net inflows (including advisory and institutional asset
management mandates) amounted to EUR 11.1 billion (after EUR 6.3 billion in the previous year). It
gained a total of 43 new clients in the reporting year,
41 of which came from outside the cooperative sector.
The net inflows generated by new clients amounted to
EUR 1.1 billion. Given the significant reduction in risk
budgets, the key challenge for institutional investors
is to achieve the minimum required rates of return in
a risk-controlled manner in an investment environment that has been fundamentally transformed. This
has affected asset allocation. As an alternative to the
previously dominant government bonds from the euro
area, equities, corporate bonds and emerging markets
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Union Investment TFI S.A., Warsaw, which is also part
of the Union Investment Group, enjoyed a good year
in 2014 overall. The company is the tenth largest fund
management company in Poland with a market share
in terms of assets under management of 4.8%.
BEA Union Investment Management Limited, Hong
Kong, the joint venture set up with Hong Kong-
based The Bank of East Asia Limited, generated net
inflows (not including Fund-Fund) of more than
EUR 298.0 million and is therefore still on track
for success. Its assets under management rose
by 25.2%.

3. Outlook 2015
3.1 Retail clients
Marketing priorities in 2015 are derived from the four
core investment issues of optimising assets, investing,
saving and providing for old age. Fixed-term bond
funds will be launched on a selective basis if conditions on the capital market give rise to opportunities.
The launch of a multi-asset fund with an absolute
return approach is also planned in the course of the
year. The Retail Clients segment runs an innovation
process known as ideas screening once a year. The
workshops held as part of this process present new
product ideas, with the best being selected for launch.
These will be added to the product launch schedule
for 2015. A further key area will be the management
of the funds set to mature soon, with the aim of offering existing investors the best possible investment options for the capital being released. A total of twelve
capital preservation and fixed-term bond funds will be
coming to the end of their terms over the next year.
3.2 Institutional clients
The market will continue to incite increasing earnings
pressure, uncertainty and risk aversion: Investment
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conditions in 2015 will continue to be dominated by
persistently low interest rates, low risk budgets on the
part of institutional investors and increasing regulatory pressure. Sufficient yields are now only possible
by taking greater risk. Against this backdrop, there is
greater demand than ever for risk management – both
defensively in order to limit losses and offensively in
terms of seizing the opportunities for yields on the
market.

V. Dependent company report

Many investors are already taking new paths and
broadening their investment approach. This path of
diversification is correct, albeit not always simple. Low
risk budgets and internal and external restrictions can
prove to be stumbling blocks. Nonetheless, there is
currently no alternative to greater diversification of
yield sources.

The company has not, at the instigation or in the
interests of DZ BANK AG Deutsche Zentral-Genossenschaftsbank (DZ BANK AG), Frankfurt/Main, or one
of its affiliated companies, neglected to carry out any
measure that could have been beneficial to the company based on the circumstances known to the Board
of Managing Directors at the time.

The company received appropriate consideration for
the transactions and measures listed in the dependent
company report, based on the circumstances known
to the Board of Managing Directors at the time such
transaction and measures were performed or taken.
The company was not disadvantaged as a result of
measures being taken.

Active management of opportunities will therefore define portfolio management. This will require
diversification across the widest possible range of
asset classes, regions and sectors. Union Investment
supports institutional investors by providing them
with exactly the solutions they need in the present
capital environment. In particular, it offers appropriate
solutions to support prudent, risk-adjusted investment
in equities markets. Union Investment will continue
to expand its role as a leading provider of sustainable
products in 2015.
One of the basic principles of a state-of-the-art risk
management system is that it should include a rigorous process for the ongoing scrutiny of risk models. To
this end, Union Investment seeks to share information
with academic researchers and, as a platform for this
dialogue, will be organizing its tenth risk management
conference in November.
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VI. Position of the company
1. Results of operations

Net interest income after allowance for losses
on loans and advances was stable year-on-year at
EUR 10.8 million in the year under review.
2014

2013

Change

EUR million

EUR million

EUR million

0.6

0.6

0

Current income from non-fixed-income securities

13.5

13.1

0.4

Interest expenses

-3.3

-3.1

-0.2

0

0

0

10.8

10.6

0.2

1,683.7

1,454.1

229.6

-582.6

-502.9

-79.7

1,101.1

951.3

149.8

Net income from investment securities

-2.7

-0.8

-1.9

Other net remeasurement income on financial instruments

11.5

7.6

3.9

Net income from companies accounted for using the equity
method

2.2

-4.7

6.9

Staff costs

-320.1

-289.7

-30.4

Other administrative expenses

-313.8

-276.1

-37.7

-21.6

-18.2

-3.4

-655.5

-584.1

-71.4

Interest-based business
Interest income from credit and money market business and from
fixed-income securities

Allowances for losses on loans and receivables
Net interest income after allowances for losses on loans and
receivables
Commission-based business
Fee and commission income
Fee and commission expenses
Net fee and commission income

Administrative expenses

Depreciation and amortisation expense
Administrative expenses
Other operating result
Consolidated earnings before taxes
Income taxes
Consolidated net income

18.0

18.9

-0.9

485.4

398.8

86.6

-140.1

-114.4

-25.7

345.3

284.3

61.0

339.6

280.4

59.2

5.7

3.9

1.8
Change

Attributable to:
Shareholders of Union Asset Management Holding AG
Non-controlling interests

Assets under management (final volumes) in EUR billion
Cost/income ratio (CIR)

2014

2013

232.1

206.2

25.9

57.4%

59.4%

-2.0%

The detailed breakdown of net fee and commission income was as follows:

Fee and commission income

2013

Change

EUR million

EUR million

229.6

1,683.7

1,454.1

from sales commission

28.2

29.3

-1.1

from management fees

1,446.5

1,231.5

215.0

1,199.1

1,033.0

166.1

99.4

88.1

11.3

247.4

198.5

48.9

50.8

40.0

10.8

158.2

153.3

4.9

Fee and commission expenses

-582.6

-502.9

-79.7

for volume-based commission

-452.9

-393.2

-59.7

Other

-129.7

-109.6

-20.1

1,101.1

951.3

149.8

from securities funds
of which performance fees
from real estate funds
from securities custody accounts
Other

Net fee and commission income

30

2014
EUR million
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The key drivers in net fee and commission income
are the assets under management for the respective
financial year. Growth in assets under management
is mainly a function of net new business and the
performance of the capital markets. Assets under management climbed by EUR 25.9 billion over by the end
of 2014 to EUR 232.1 billion, a new record high. This
increase was the result of positive net new business
and the positive performance of the capital markets.
Around three quarters of the net fee and commission
income, specifically the main share of income from
management fees (not including performance fees)
and expenses for volume-related fees and commission
(comprising trail commission, sales commission and
other fees and commission), is determined by the volume of assets under management.In net terms, these
two items increased by EUR 144 million in 2014. This
was as a result of the significantly higher average
volume of assets under management (up 9.4%).
However, the rise in this item as against the previous
year paints over the change in the underlying assets
under management. Firstly, there was the effect for
the whole year of the flat-rate fees for German mutual
funds introduced in the second half of 2013. Secondly,
transaction fees were up in the property area as
a result of higher transaction volume in profit or loss
in the 2014 financial year.
The relative rise in management fees from property
funds was higher than that for securities funds. This
resulted firstly from the higher increase in the average
volume of property funds (up 11.8%) compared to
securities funds (up 9.1%). Secondly, this is due to
the effect described above of higher transaction fees.
In 2014 performance-based management fees were
around EUR 11 million higher than in the previous
year at EUR 99 million.
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Net income from investment securities was reduced
by an impairment loss on the equity investment in
R+V Pensionsfonds AG in the year under review.
Other net remeasurement income on financial
instruments amounted to EUR 11.5 million compared
after EUR 7.6 million in the previous year. The higher
net income was essentially due to the significantly
higher performance contribution year-on-year from
fixed-income funds held for own-account investing
activities.
Net income from companies accounted for using the
equity method was EUR 6.9 million higher than in the
previous year at EUR 2.2 million. This item reflects the
Union Investment Group’s share of the profit or loss
of R+V Pensionsfonds Aktiengesellschaft, Wiesbaden,
compertis Beratungsgesellschaft für betriebliches
Vorsorgemanagement mbH, Wiesbaden, BEA Union
Investment Management Limited, Hong Kong, and
Nalinus GmbH, Frankfurt/Main. The rise as against the
previous year was essentially due to the higher impairment loss on assets at Nalinus GmbH in the 2013
financial year. This expense was not incurred in 2014.
Administrative expenses were EUR 71.4 million
higher than in the previous year at EUR 655.5 million
(EUR 584.1 million).
Staff costs increased in the year under review primarily as a result of the headcount growth in 2013/2014
and the higher bonuses paid due to the positive
results for the year. There was also the effect of the
salary adjustments implemented.

The sales commission income represents the pro
portion of the front-end fee that remains with
Union Investment. This was only slightly less than
the p revious year’s level. Commission income from
securities custody business increased as a result of
the change in the model of custody account fees. In
addition, there was a rise in other fee and commission
income and in other fee and commission expenses
as a result of the larger volume of transactions in the
fund brokerage business involving third-party funds.
This is not included in assets under management.
In addition, net fee and commission expenses were up
due to higher performance-based bonuses for broker
banks.
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Non-staff operating costs were EUR 37.7 million higher than in the previous year at EUR 313.8 million in 2014
(EUR 276.1 million).
2014

2013

Change

EUR million

EUR million

EUR million

Total

-313.8

-276.1

-37.7

IT expenses

-75.3

-69.3

-6.0

Public relations/marketing

-52.7

-50.8

-1.9

Office expenses

-38.6

-36.0

-2.6

Consulting

-39.0

-31.9

-7.1

Property and occupancy costs

-34.1

-30.6

-3.5

Miscellaneous

-74.1

-57.4

-16.7

The rise in other non-staff operating costs essentially
resulted from the recognition of provisions for pending
payments to the Compensatory Fund of Securities
Trading Companies (EdW) for previous years. Furthermore, increased expenses in the project portfolio and
higher legal and audit costs also resulted in greater
consulting expenses. IT expenses were up on the previous year’s level as a result of higher system support
costs. Property and occupancy costs increased due to
non-recurring relocation expenses and reconstruction
obligations. The cost of office operations and public
relations/marketing rose slightly as against the previous year.
Depreciation and amortisation expense rose by
EUR 3.4 million from EUR 18.2 million in the previous
year to EUR 21.6 million in 2014. This is essentially
due to a higher level of capitalised software.
Other net operating income was down only slightly
year-on-year at EUR 18.0 million in the reporting
period.
Based on an average Group tax rate of 30.91%, the
effective tax rate in the UMH Group was 28.86%
(previous year: 28.69%). Income tax expense climbed
by EUR 25.7 million compared to the previous year
to EUR 140.1 million in the year under review. This
comprises a current tax expense of EUR 132.8 million
(previous year: EUR 110.6 million) and a deferred
tax expense of EUR 7.3 million (previous year:
EUR 3.8 million). The increase in the current tax expense was caused by the higher consolidated earnings
before taxes. The increase in the deferred tax expense
was largely the result of higher deferred tax liabilities
in connection with investment securities.
Overall, the developments described led to a significant year-on-year increase in consolidated earnings
of EUR 61.0 million to EUR 345.3 million (2013:
EUR 284.3 million), the highest level ever achieved
by the company over an equivalent period.
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The very low cost/income ratio of 57.4% is testimony to the efficient use of resources in the Union
Investment Group. The cost/income ratio is the ratio
of administrative expenses to the total of all other
components of earnings before taxes. The cost/
income ratio improved by 2.0 percentage points
year-on-year.
Comparison with earnings originally forecast
for 2014
The original forecasts for consolidated earnings in
2014 were exceeded significantly. The main reason for
this positive development was the higher rise in assets
under management than originally planned, driven
by a significantly better performance by the capital
market and substantially higher net new business,
combined with growth in the share of higher-margin
products. Moreover, the higher than projected income
from performance-based management fees and higher
transaction fees in the property area also contributed
to the increase in earnings. Overall, net fee and commission income was up significantly on the forecast
value. The rise in administrative expenses was slightly
higher than originally planned. In net terms this resulted in a marked improvement in earnings as against
the original planning and a considerable improvement
in the cost/income ratio.
Distribution
As in previous years, a very substantial proportion of
UMH’s earnings will be distributed to its shareholders.
The payment of a dividend of EUR 8.61 per share
(previous year: EUR 7.06 per share) will be proposed
at the Annual General Meeting on 26 May 2015. This
would correspond to a total distribution volume of
EUR 250.1 million (previous year: EUR 205.0 million).
The Supervisory Board of UMH AG approved the
proposed appropriation of profits at its meeting on
3 March 2015.
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2. Financial position and liquidity
2.1 Financial position
Principles and objectives of financial
management
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Longer-term capital investments (strategic invest
ments): Strategic investments are investments in funds
or securities that are selected on the basis of risk/
reward criteria and are expected to be held for at least
three years as part of long-term liquidity planning. The
expected term of the investment is determined before
the Group enters into the transaction concerned.

All cash and cash equivalents available in the
Group’s own bank accounts and investment
accounts are referred to as financial resources.
The investment s trategy of Union Investment
is a conservative one.
Cash flows are analysed on an ongoing basis and
monitored as part of a rolling liquidity planning
process so that prompt action can be taken to counter
any liquidity problems that may be identified. Liquidity
management begins with the management of cash
flows from the Group’s operating business. This is
supported by tactical liquidity management, which
focuses specifically on the selection of investment
alternatives. Stress tests are regularly carried out as
a further element in this strategy in order to assess the
effect of changes in interest rates on the Group’s cash
positions.
The interest rate sensitivity analysis on financial
resources is not disclosed here as the calculation of
interest rate sensitivities is only possible with sufficient
certainty for resources invested in money market and
fixed-income funds.
Financial resources are classified according
to the following criteria:
Short-term investments for liquidity management
purposes (liquidity): If financial resources are expected to be invested for less than three years, they are
allocated to the liquidity category. Investments for
liquidity management purposes include cash accounts,
time deposits, money market and near-money market
funds and fixed-income funds.
Initial funding (funding): Investment funds are
initiallyfunded on the basis of each fund profile
with funds transferred from the issuing company’s
short-term investments used for liquidity management. Initial funding is repaid as soon as possible
to the short-term investments used for liquidity
management.
Investment in pension plans and employee retention
programs (employee investments):
All cash invested by employees of the company as part
of pension plans and employee retention programs is
allocated to this investment category.
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The four categories of financial resources are subject
to constant risk monitoring and are broken down as
follows:
31 Dec. 2014

31 Dec. 2013
%

EUR million

%

EUR million

471.3

46.4

389.3

44.8

82.0

370.4

36.5

274.5

31.6

95.9

of which equity funds

67.1

6.6

75.5

8.7

-8.4

of which hybrid funds

16.7

1.6

0.0

0.0

16.7

of which real estate funds

8.8

0.9

8.8

1.0

0.0

of which alternative investment funds

5.1

0.5

0.0

0.0

5.1

of which money market funds

2.1

0.2

7.5

0.9

-5.4

of which mixed funds

1.1

0.1

16.7

1.9

-15.6

of which other funds

0.0

0.0

6.3

0.7

-6.3

463.4

45.6

361.4

41.6

102.0

of which fixed-income funds

359.6

35.4

305.1

35.1

54.5

of which money market funds

103.8

10.2

56.3

6.5

47.5

71.5

7.0

109.1

12.5

-37.6

of which fixed-income funds

52.8

5.2

36.0

4.1

16.8

of which alternative investment funds

10.5

1.0

0.0

0.0

10.5

of which equity funds

6.8

0.7

2.7

0.3

4.1

of which mixed funds

1.2

0.1

0.8

0.1

0.4

of which money market funds

0.2

0.0

2.1

0.2

-1.9

of which real estate funds

0.0

0.0

58.2

6.7

-58.2

of which funds of funds

0.0

0.0

9.2

1.1

-9.2

of which other funds

0.0

0.0

0.1

0.0

-0.1

Employee investments

9.5

0.9

9.7

1.1

-0.2

of which fixed-income funds

9.0

0.9

9.2

1.1

-0.2

of which mixed funds

0.5

0.0

0.0

0.0

0.5

of which funds of funds

0.0

0.0

0.5

0.1

-0.5

Strategic investments
of which fixed-income funds

Short-term investments for liquidity management purposes

Funding

of which capital preservation funds

0.0

0.0

0.0

0.0

0.0

1,015.7

100.0

869.5

100

146.2

of which fixed-income funds

791.8

78.0

624.8

71.9

167.0

of which money market funds

106.1

10.4

65.9

7.6

40.2

of which equity funds

73.9

7.3

78.2

9.0

-4.3

of which hybrid funds

16.7

1.6

0.0

0.0

16.7

of which alternative investment funds

Total securities

15.6

1.5

0.0

0.0

15.6

of which real estate funds

8.8

0.9

67.0

7.7

-58.2

of which mixed funds

2.8

0.3

17.5

2.0

-14.7

of which capital preservation funds

0.0

0.0

0.0

0.0

0.0

of which funds of funds

0.0

0.0

9.7

1.1

-9.7

of which other funds

0.0

0.0

6.4

0.7

-6.4

“Funding” includes no investments to safeguard
liquidity (previous year: EUR 50.0 million).

The table below shows total cash and cash
equivalents.
31 Dec. 2014

Securities holdings
Bank holdings
Total cash and cash equivalents
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Change

EUR million

31 Dec. 2013

Change

EUR million

%

EUR million

%

EUR million

1,015.7

72.7

869.5

75.6

146.2

378.8

27.3

281.1

24.4

97.7

1,394.5

100.0

1,150.6

100.0

243.9
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2.2 Liquidity
Liquidity is constantly monitored to ensure that
the companies in the Union Investment Group can
meet their payment obligations at all times. Liquidity
planning in the individual companies is used as the
basis for monitoring the short- and medium-term
liquidity situation and for managing liquidity. The
objective of liquidity planning is to forecast liquidity
trends, determine liquidity and capital needs and
manage the liquidity situation accordingly. This
liquidity planning process is supported by IT systems
(SAP Business Warehouse). It has a monthly rolling
structure covering a planning period of 15 months
based on the latest earnings forecasts (budgets and
projections) and incorporates the actual figures from
the preceding months of the current financial year
and the liquidity (balances in the liquidity and strate
gic investments categories) available on the last
day of the month prior to the start of the respective
planning period. The liquidity planning structure
corresponds to the account-based breakdown of
the HGB balance sheet and income statement. The
forecast changes in liquidity are derived from the
planned cash inflows and outflows associated with
the budgeted income and expenses and from changes
in statement of financial position items that affect
liquidity. At an operational level, all bank account
transactions are managed on a day-by-day basis and
subsequently checked.
The Group’s equity ratio was 55.5% as at the end of
the reporting period. Current liabilities and provisions,
i.e. those due within one year, are covered in full
by bank balances, loans and receivables with short
remaining terms and securities that can be liquidated.
DZ BANK AG has provided UMH with a credit facility
of EUR 250 million, which was granted under a framework loan agreement and is available until further notice. This facility was reduced by EUR 600 million from
EUR 850 million to EUR 250 million effective 19 December 2014. The credit framework has been provided
to for the refinancing of the acquisition of fund units.
The current credit facility has not been utilised.
Taking into account the balance of financial resources
available as at the end of the reporting period and
the changes in liquidity forecast by the monthly rolling
15-month liquidity planning process, and assuming
that business develops as planned, all the companies
in the Union Investment Group will be able to meet
the financial obligations due in the analysis period
from the available cash and cash equivalents at all
times.
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3. Net assets
3.1 Overview of net assets
Assets

The following table shows a summary of the individual items of the consolidated statement of financial
position by financial category:
31 Dec. 2014

31 Dec. 2013

Change

EUR million

%

EUR million

%

EUR million

389.2

22.1

320.4

20.7

68.8

57.5

3.3

48.1

3.1

9.4

1,012.5

57.4

869.3

56.3

143.2

Loans and advances to
banks
customers
Investment securities
Shares in companies accounted for using the equity method

60.7

3.4

57.1

3.7

3.6

117.6

6.7

115.0

7.4

2.6

Income tax assets

25.5

1.4

19.9

1.3

5.6

Miscellaneous assets

89.0

5.1

109.6

7.1

-20.6

Property, plant and equipment and intangible assets

Assets held for sale
Total assets

Equity and liabilities

10.1

0.6

6.3

0.4

3.8

1,762.1

100

1,1545.7

100

216.4

EUR million

%

EUR million

%

EUR million

16.1

0.9

16.6

1.1

-0.5

0.1

0.0

0.1

0.0

0

173.8

9.9

109.9

7.1

63.9
-10.6

31 Dec. 2014

31 Dec. 2013

Change

Liabilities to
banks
customers
Provisions
Income tax liabilities

57.1

3.2

67.7

4.4

Miscellaneous liabilities

536.2

30.5

490.0

31.7

46.2

Equity

978.8

55.5

861.4

55.7

117.4

1,762.1

100

1,545.7

100

216.4

Total equity and liabilities

Consolidated total assets increased slightly yearon-year to EUR 1,762.1 million. As is typical for the
industry, the Union Investment Group’s business
volumes – investment funds and other asset management formats – are not reported in the statement of
financial position.
Investment securities of EUR 1,012.5 million (previous year: EUR 869.3 million) are the defining item on
the assets side of the consolidated statement of financial position. Investments consist almost exclusively
of investments in investment funds managed by asset
management companies of the Union Investment
Group. The function and breakdown of these investments is explained in the “Financial position” section.
Investment securities increased by EUR 143.2 million from EUR 869.3 million in the previous year
to EUR 1,012.5 million. This increase relates to the
heightened regulatory requirements for individual
Group companies to retain more equity. The equity
added by capital increases is predominantly used at
these companies as investments in funds.
Loans and advances to banks rose by EUR 68.8 million from EUR 320.4 million in the previous year to
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EUR 389.2 million. This includes bank balances payable on demand of EUR 378.8 million (previous year:
EUR 319.8 million).
EUR 5.2 million of the change in shares in com
panies accounted for using the equity method
relates to BEA Union Investment Ltd, Hong Kong,
and EUR -1.5 million to R+V Pensionsfonds Aktiengesellschaft, Wiesbaden. The remaining change
(EUR 0.1 million) relates to the other companies
accounted for using the equity method.
Additions to property, plant and equipment of
EUR 5.1 million were offset by depreciation of
EUR 3.3 million. Including other changes, the
residual carrying amount declined by EUR 0.2 million from EUR 49.6 million in the previous year to
EUR 49.4 million.
Additions to intangible assets of EUR 22.8 million
were offset by amortisation of EUR 18.3 million
in the year under review. Including other changes,
the net carrying amount increased by EUR 2.8 million from EUR 65.4 million in the previous year to
EUR 68.2 million.
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Provisions for employee benefits
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31 Dec. 2014

31 Dec. 2013

Change

EUR million

EUR million

EUR million

144.9

95.6

49.3

Provisions for defined benefit obligations

96.3

61.0

35.3

Provisions for other long-term employee benefits

44.2

28.2

16.0

4.4

6.4

-2.0

28.9

14.3

14.6

173.8

109.9

63.9

Provisions for termination benefits
Other provisions
Total

Other assets include receivables from funds of
EUR 65.4 million (previous year: EUR 75.2 million).
This amount primarily comprised deferred management fee receivables for the month of December.
The drop in liabilities to banks of EUR 0.5 million
from EUR 16.6 million to EUR 16.1 million was largely
attributable to lower fee and commission liabilities in
connection with fund unit trading.
Provisions increased by EUR 63.9 million from
EUR 109.9 million to EUR 173.8 million. Provisions
for defined benefit obligations rose by EUR 35.3 million. This was mainly due to the interest rate used
for discounting of 2.00% (previous year: 3.25%).
Provisions for other long-term employee benefits
were up by EUR 16.0 million from EUR 28.2 million
to EUR 44.2 million. Provisions for the new risk taker
bonus were recognised here for the first time in the
year under review. Termination benefits declined by
EUR 2.0 million from EUR 6.4 million to EUR 4.4 million and other provisions rose by EUR 14.6 million
from EUR 14.3 million to EUR 28.9 million.
Equity increased by EUR 117.4 million from
EUR 861.4 million to EUR 978.8 million. EUR 59.2 million of this increase was due to the higher net profit
and EUR 75.2 million to retained profits. The profits
were retained by a number of companies in the
Union Investment Group in response to regulatory
requirements.
The equity ratio was 55.5%, up 0.2 percentage points
on the prior-year figure of 55.7%.
3.2 Non-financial performance indicators
Employees
The Union Investment Group’s workforce is critical to
its performance, future profitability and competitiveness. The Union Investment Group pursues an innovative, needs-driven professional development strategy in
order to provide the best possible framework in which
it can nurture the capabilities and commitment of its
employees in line with their responsibilities and poten-

tial. Around EUR 2.7 million (2013: EUR 2.1 million)
was invested in professional development activities in
total in the 2014 financial year. Target-driven people
management and the use of performance-based
remuneration help to ensure that employees at all
levels learn to think and act from a business perspective. Employee motivation and commitment to
this target-based approach are also encouraged by
variable remuneration components based on individual
performance targets.
As at 31 December 2014, UMH employed 242 people
(2013: 240 employees) with an average age of 41.5
(2012: 41.3) and an average period of service of 9.7
years (2013: 9.4 years). The Union Investment Group
employed 2,555 people (2013: 2,459) as at the end of
2014. Across the Group, the average age of employees was 41.3 (2013: 40.9) and the average period
of service 9.9 years (2013: 9.5 years). Owing to the
prevalent market uncertainty in 2012 and the general
economic conditions expected as a result, measures
were resolved in the context of the UI 2.0 restructuring
project to boost effectiveness and thereby safeguard
the future viability of the Union Investment Group in
the long term. These were largely implemented in the
intended period and will be concluded in 2015.
Brand performance
The Union Investment brand is systematically managed
as a corporate brand. This efficient brand architecture
approach, which is increasingly favoured by financial
service providers, requires holistic strategic brand management from a holding company perspective.
In 2013, as part of its strategic brand management
activities, UMH started to record brand strength index
data for all target groups relevant to the brand. This
index is determined from well-established brand
management parameters and is expressed as a value
between 0 and 100. The latest brand strength index
figure for retail client bank advisors is 94, up by one
point as against 2013. For institutional investors the
brand strength index was also up by one point to
currently 80. The index value for real estate business
partners climbed by four to 82 points. The figure for
retail investors was also up by four points in the year
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under review (2014: 72 points). Only the figure for
tenants in UIR/UII declined, in this case by two points
to 65. Given the varying relevance of the brand in the
decision-making process within the different target
groups, the values for all the target groups are seen as
positive from a brand management perspective.
In a comparison with the performance of competitor
brands, the picture established over the last few years
has remained largely unchanged and Union Investment has remained well ahead of most of its competitors in terms of the strength of its brand. This brand
therefore constitutes a valuable asset for the Union
Investment Group over the long term. We predict that
the brand parameter values will remain steady in the
2015 financial year with just a few small deviations
from the actual values achieved in 2014.
Client satisfaction
In the 2014 financial year the satisfaction values for
all customer groups of the Union Investment Group
remained at a high level: On a scale of 1 = exceptionally happy to 5 = unhappy, the 2014 score for bank
executives at cooperative broker banks in retail client
business was 1.9 (2013: 2.0), the current figure for
bank consultants is unchanged at 1.9. For investors
who keep their investment fund units in UnionDepot
securities accounts, the average customer satisfaction
score was 2.5 (2013: 2.4). There was no internal
customer satisfaction survey for institutional investors
in the year under review. However, in the renowned
market study by Greenwich Associates, Union Investment improved its perception among its institutional
investors by 37 points to 561. Union Investment is
therefore in the first quartile of the universe of the
institutional asset managers assessed.
The satisfaction score for tenants in German properties
of UIR/UII was 2.4 in 2014 after 2.3 in the previous
year.
It would be ambitious to maintain the high customer
satisfaction levels for the 2015 financial year. This
prediction is based firstly on the assumption that
investors quickly become accustomed to the level of
service offered, and simply maintaining this level of
service is no longer adequate to achieve the same
satisfaction scores.
Secondly, once high satisfaction scores have been
achieved, it tends to become more difficult to raise
the level of service further still. Moreover, satisfaction scores are also dependent on the performance
of capital markets. Given that this performance can
only be predicted to a limited extent, any forecast of
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s atisfaction scores must factor in some potential for
a setback.
Employee volunteering with the mitMenschen
initiative
Socially responsible volunteering by employees forms
part of the Union Investment Group’s sustainability
strategy. The mitMenschen initiative was launched
in the 2006 anniversary year, driven by a desire to
give something back to the community. In the past,
activities have been planned centrally for set project
Saturdays, and offered to employees who wish to
participate.
Since November 2012 employees have been able to
organise such activities themselves. To this end, Union
Investment maintains a database of socially responsible activities on its intranet and employees are able
to add their own activities or register for proposed
projects.
This flexible approach to the initiative offers employees greater opportunities for volunteering – all year
round and flexible in terms of location and time. The
fact that projects can also be carried out in leisure
time during the week facilitates long-term commitments such as mentoring.
18 projects were initiated by employees in 2014, one
of which in Hamburg and the others in the Frankfurt
region. In total, 413 employees from all hierarchy
levels and all locations (Frankfurt, Hamburg and Luxembourg) volunteered for around 1,723 hours of their
own time for 16 organisations. This work helped socially disadvantaged children, young people and adults
and people with disabilities. As was forecast last year,
the concept has taken hold. Union Investment is also
planning to redesign its approach to corporate social
responsibility with the aim of supporting not-for-profit
organisations by offering pro bono work.
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3.3 Statement of cash flows
The purpose of the statement of cash flows is to determine and present the cash flows generated or used by
the Union Investment Group in its operating activities,
investing activities and financing activities in the
financial year. A statement of cash flows is not particularly meaningful as far as investment companies are
concerned. The Union Investment Group’s statement
of cash flows does not replace financial or liquidity
planning, nor is it used as a management tool.
31 Dec. 2014

31 Dec. 2013

EUR million

EUR million

Cash flow from operating
activities

368.4

437.2

Cash flow from investing
activities

-165.0

-284.0

Cash flow from financing
activities

-203.4

-153.3

= Changes in cash and cash
equivalents

0.0

-0.1

+ Cash and cash equivalents at
start of year

0.0

0.1

= Cash and cash
equivalents at end of
year

0.0

0.0

Cash and cash equivalents in the statement of cash
flows correspond to the cash and cash equivalents
item in the statement of financial position, which
comprises cash in hand and balances at central banks,
plus debt instruments from public-sector entities and
bills of exchange eligible as collateral for central bank
funding if the residual maturity is less than three
months and the amounts concerned are deemed to
be the retention of liquidity. Receivables from banks
that are repayable on demand are not included; these
items are classified under operating activities.
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The main features of the cash flows from investing
activities in the year under review were proceeds of
EUR 929.4 million from the disposal of investment
securities and payments of EUR 1,067.0 million to
acquire investment securities. In addition, cash payments of EUR 22.8 million were made in relation to
software projects, EUR 5.1 million in relation to capital
expenditure on other property, plant and equipment
and EUR 1.1 million in connection with the acquisition of shares in the associate R+V Pensionsfonds
Aktiengesellschaft.
In accordance with the definition in IAS 7.17, cash
flows from financing activities comprised cash flows
arising from transactions with equity holders and
other shareholders in consolidated subsidiaries, from
other capital and from the utilisation and repayment
of loans and other borrowings. The cash flows from
financing activities were primarily accounted for by
the payment by UMH of the dividend for the 2013
financial year amounting to EUR 205.0 million and
the payment of dividends from subsidiaries of UMH to
non-controlling interests amounting to EUR 3.8 million. Offsetting this, there were changes in funds from
other capital of EUR 5.3 million.

C Supplementary Report
There were no events of particular significance after
the end of the financial year.

The cash flows from operating activities were
determined using the indirect method and provide
information on the cash flows from the results of the
main activities recognised in the income statement and from changes in items of the statement
of financial position from the Union Investment
Group’s business activities that are not attributable
to investing or financing activities. These cash flows
demonstrate the Union Investment Group’s ability to
generate cash from its operating activities and from
its own resources in order to meet its obligations,
maintain its operations, pay dividends and support
capital expenditure without having to resort to external sources of funding.
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D Forecast, Report
on Risks and
Opportunities
I. Report on opportunities
Union Investment pursues a value-driven business
policy, which means generating a steady increase in
enterprise value. This increase is fundamentally to be
achieved through lasting and profitable growth, taking
into account risk/reward considerations. Union Investment sees it as its mission to increase the assets of
its customers and to gain their trust. To do this, Union
Investment addresses the key challenges presented
by the capital markets and develops needs-driven
investment solutions.
At UMH, the performance of the corporate group is
reflected particularly in the current net income from
equity investments, whereby a distinction is made between profit transfers and income from equity investments. For profit transfers, the profit or loss generated
by the subsidiary is transferred directly to UMH whereas, in the event of income from equity investments, a
dividend is paid by the subsidiary to UMH, the amount
of which can differ from the net profit generated
for the year. The following opportunities exist in this
context, which would essentially affect the company’s
current net income from equity investments.
Investors are continuing to place significant emphasis
on security in their investment priorities. However, the
current low level of interest rates means that there are
only negligible returns on savings deposits. Therefore,
investors are only able to generate a reasonable return
if they are prepared to take on a controlled level of
risk. Against this backdrop, Union Investment sees an
opportunity to further consolidate its position as an
active risk manager and expand its funds business.
One promising approach is multi-asset solutions,
which strike a good balance between opportunity and
security.
Among other things, the client safety-first requirement
is still driving demand for investments in physical
assets, particularly in the form of real estate funds. Union Investment’s good positioning in this market offers
continuing significant sales potential among retail and
institutional clients.
Following the financial crisis, a large number of legislative provisions have been implemented resulting in
a significant impact on the securities business, in particular the German Capital Investment Code (KAGB).
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Further statutory provisions are also in the pipeline at
the moment. In view of these developments, Union
Investment believes that there is also an opportunity
to develop customised, solution-oriented products and
to strengthen customer loyalty.
As a consequence of the growing importance of
the issue of sustainability, Union Investment expects increasing interest from institutional clients in
sustainability-based investments and in the UnionEngagement service. The UnionEngagement service
from Union Investment offers investors the option of
exerting shareholder influence based on portfolios
held with Union Investment or with other custodian
banks. Investors are also provided with sustainability
research and expertise. This opens up the opportunity
for Union Investment to firstly further increase inflows
and asset, and secondly to strengthen its positioning
as a responsible fund company.
The digital transformation is gradually coming to all
areas of society and business. For Union Investment
advancing digitisation means the potential to create
new customer benefits and to improve processes at all
stages of the value chain.
Based on the identified opportunities, Union Investment believes there is the prospect in the medium
term of boosting net inflows and the volume of assets
under management on an ongoing basis, thereby continuing to increase the resulting volume-based income
for the Group. Union Investment is also constantly
working to improve its processes, thereby saving time
and costs. Overall, this results in both sales-based
and costs-based opportunities to generate excellent
earnings performance. At UMH, this is reflected in
both current net income from equity investments, i.e.
the transfer of profits and the distribution of dividends
from subsidiaries, and in administrative expenses.

II. Risk report
1. Proven systems for identifying and
		 managing risk
The Union Investment Group is an asset manager and
its performance is therefore influenced to a large degree by trends in real estate and capital markets and
by the investment behaviour of fund investors. It acts
in the interests of fund investors and pursues a value
driven business policy with the long-term objective
of generating a sustained increase in enterprise value
taking into account a balance of risks and rewards.
The Board of Managing Directors of UMH therefore
attaches great importance to the highly skilled management of risk.
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Internal management systems are designed so that
risks can be identified, monitored on a regular basis
and actively managed. The systems aim to ensure
that risks potentially leading to negative variances
from predicted performance are identified as early
as possible and that corrective action is initiated to
mitigate the risk. At the same time the aim is also to
ensure that the Group can exploit business opportunities taking into account profitability and the Group’s
capacity to assume risk.
The Union Investment Group’s risk management
system (RMS) is a continuous process that incorporates all organisational measures and procedures for
identifying, measuring, monitoring and managing risk.
The RMS is organised in compliance with regulatory
requirements. UMH is a company within the DZ BANK
Group and is thus integrated into the risk management system of this group.
The Board of Managing Directors of UMH bears
responsibility for risk management in the Union Investment Group. The risk strategy categorises the material
types of risk identified, defines the fundamental risk
measurement methods used, and provides detailed
guidance on how to deal with the risk in question.
The risk strategy is consistent with the risk strategies
implemented in the DZ BANK Group. Risk measurement and management procedures have been devised
for all the material risk types, risk concentrations and
interaction with investment fund assets identified in
the risk inventory. The Risk Management Committee
is the central risk committee in the Union Investment
Group. At its meetings, it discusses the risk situation
of the Group and prepares decisions for the Board
of Managing Directors of UMH. The Risk Manager
and the central risk management unit are charged by
the Board of Managing Directors with ensuring the
integrity of the group-wide RMS. Quarterly risk reports
on UMH and the main companies in the Union Investment Group are prepared for their senior management
teams and supervisory boards as part of the regular
reporting cycle.
The details on the RMS, including all policies and strategies, are documented in the company’s risk manual.
The internal audit department carries out an annual
review of the RMS to ensure that it is fully operational.
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cerns, their ability to bear risk is regularly monitored
as part of the economic risk and capital management system. The material types of risk are limited in
accordance with the risk strategy and the aggregate
risk cover available and are backed by risk capital.
This involves limiting the maximum risk permitted
by risk propensity in the form of upper loss limits in
such a way that the survival of UMH and the Union
Investment Group as going concerns is not put at risk.
This process incorporates the effects of diversification
between the different risk types. Independent experts
use industry standards and methods to calculate the
risk capital requirement and monitor the upper loss
limits. Union Investment carries out regular stress tests
in respect of the main types of risk. The methods used
are subject to an annual adequacy review.
Early-warning system
Data on risk indicators is regularly collected and aggregated into 14 categories as part of the early-warning system. If predefined tolerance limits are exceeded
or the risk is classed as elevated, an early warning is
triggered that prompts those responsible for risk management to conduct a causal analysis and implement
risk mitigation measures The early warnings generated
by the system therefore guarantee that corrective
action will be initiated in good time. The risk indicator
system essentially covers operational risk, business risk
and risks that can arise from outsourced functions. In
addition, the Group has an ad hoc reporting system
for the early identification of exceptional risk situations
that require immediate action.
Risk reporting
The Board of Managing Directors of UMH receives
quarterly written reports on changes in the risk position in the reporting period. The risk report describes
and assesses the overall risk position. It highlights
any critical areas of potential risk and, if necessary,
recommends action to eliminate such potential risk.
The Board of Managing Directors uses this report as
the basis for the information it forwards to the Supervisory Board. In addition to these regular risk reports,
any critical risk information is passed to the Board of
Managing Directors without delay and, if necessary,
also passed on to the Supervisory Board.
2.	Description of the main risks

The following sections describe the key components of
the RMS in the Union Investment Group.
Analysis of risk-bearing capacity
In order to ensure that the Union Investment Group
and its companies continue to survive as going con-

The Union Investment Group’s risk strategy applies to
the risks identified and classified as material in the annual risk inventory. These risks are regularly monitored
and managed with the help of the risk management
system on the basis of the guidance specified in the
risk strategy.
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Operational risk
Operational risk is defined as the risk of losses arising
from human behaviour, technological failure, process
or project management weaknesses or external events.
Legal risk is included in this definition. Compared to
other risks, operational risk is extremely important in
the Union Investment Group because the activities of
the Group focus on the provision of services for third
parties and not on the Group’s assumption of risk on
its own account.
The risk capital requirement is quantified using the
standardised approach of the Capital Requirements
Regulation (CRR). The risk capital requirement was
calculated as EUR 111.8 million as at 31 December 2014 (31 December 2013: EUR 109.3 million).
The upper loss limit was EUR 113 million (previous
year: EUR 111 million). The risk capital requirement
did not exceed the upper loss limit at any point during
the course of 2013. The risk indicator system used
in addition to the calculation of the economic risk
capital requirement triggered warnings for various risk
indicators as intended and initiated corrective action
to facilitate management of the risk. During the course
of the year, there were no indications of any critical
situations likely to represent a risk to the Group as a
going concern.
The Group records all losses of EUR 1,000 (gross) or
more arising in connection with operational risk in its
internal loss database. If such a risk materialises, it can
cause not only the immediate losses, but also delays or
interruptions to operations, or even subsequently give
rise to reputational risk. If loss events are recorded,
it enables Union Investment to analyse operational
risks that have become critical and identify trends and
concentrations. The action specified subsequently to
mitigate the risk or prevent such risk materialising
can then also be refined. Over the course of time,
there are regular fluctuations in the pattern of losses
as the probability of relatively large losses occurring
in individual cases is very low. Losses did not reach a
critical level relative to the upper loss limit at any point
during 2014.
The risk profile in connection with operational risk is
honed as part of an annual risk self-assessment in
which scenario-based analyses are applied. Worst-case
scenarios play a key role in this process. They provide
indications as to how the Group should manage
extreme risk events.
The Group has implemented various organisational
precautions to mitigate or avoid the effects of operational risk:
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The Union Investment Group’s practice of b undling
activities, and the associated specialisation at
individual stages of the value chain, fundamentally
helps to reduce operational risk. For example,
IT services and related tasks are outsourced to
a specialist IT service provider in the Group. Back-
office activities are also pooled in the organisational
structure.
In addition to the pooling of tasks internally, some
services are outsourced to specialist third-party providers. This is the case, for example, in IT operations.
All planned outsourcing is subject to a standardised
outsourcing process, which also includes an analysis
of the risk arising in connection with the outsourcing
project concerned. Depending on the outcome of
the analysis, outsourced activities and processes are
included in the risk management system. Existing
outsourcing arrangements are monitored and reports
regularly submitted to senior management teams.
Any necessary corrective action is initiated, where
appropriate.
Various organisational, technical and HR structures
and procedures have been put in place to improve the
stability of processes and reduce risk. These include
an internal control system, a central fraud prevention
unit, the segregation of functions except at Board of
Managing Directors level, an appropriate technical
infrastructure, the use of suitably skilled and quali
fied employees and the provision of adequate HR
resources.
In the Union Investment Group, the structure of the
remuneration systems is the responsibility of the Group
HR division and is enshrined in the remuneration
policy. The objective of the remuneration systems is to
provide an appropriate reward in return for the services of the employees and offer effective performance
incentives. One of the express provisions in the policy
and systems is that targets leading to the assumption
of excessive risk must not be agreed. This helps to
minimise operational risk. The remuneration systems
are designed such that they comply with applicable
regulatory requirements.
Insurance policies have been taken out to cover
certain risks, some of which cannot be managed
or controlled.
Union Investment has a business continuity plan
covering emergencies and critical situations. The aim of
the plan is to reduce the impact of external risks that
could lead to extremely high losses or damage, or even
jeopardise the continued existence of the Group as
a going concern.

Union Asset Management Holding AG Annual Report 2014

Market risk
Market risk comprises market risk in the narrow sense
of the term and market liquidity risk.
Market risk in the narrow sense of the term is defined
as the risk of losses on financial instruments or other
assets arising from changes in market prices or in the
parameters that influence prices (for example, interest
rate risk, spread risk, migration risk, currency risk, equity price risk, real estate risk, fund price risk and asset
management risk). Market liquidity risk is the risk of
loss arising from adverse changes in market liquidity,
for example as a result of a reduction in market depth
or market disruption. Market liquidity risk is only of
minor significance.
Fund price risk and asset management risk are particularly important for UMH and the Union Investment
Group. Fund price risk arises from the own-account
investing activities undertaken by the companies
in the Group. The Union Investment Group adopts
a conservative approach to its own-account investing
activities, investing primarily in the Group’s funds.
Heightened volatility in financial markets can lead
to changes in the value of fund assets, which are
then reflected in the income statement. UMH uses
a planning committee to monitor and manage its
own-account investing, and does not undertake trading activities specifically in pursuit of short-term gain.
The fund price risk is quantified as a value-at-risk with
a confidence level of 99.9% and a holding period of
one year. The calculation is based on a Monte Carlo
simulation, taking into account crisis scenarios and
risk mitigation techniques. Asset management risk is
the risk arising from contractually agreed obligations
to make additional capital payments to fund investors
or clients if there is a shortfall in the funds. This risk
category is relevant because the risk of such payments
may arise in connection with subsidised pension plan
products (Riester pension plan products, particularly
UniProfiRente) and guarantee funds. Such additional
payments to investors would represent expenses for
the company. The risk related to UniProfiRente is
calculated using a simulation of the expected future
obligations to make additional capital payments.
The risk of possible additional capital payments in
connection with guarantee funds is quantified using
suitable models and statistical methods depending on
the structure of the product concerned. The performance of pension plan products and guarantee funds
is constantly monitored.
The economic risk capital requirement for market risk
was calculated as EUR 123.1 million as at 31 Decem-
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ber 2014 (31 December 2013: EUR 93.4 million). The
upper loss limit was EUR 148 million (previous year:
EUR 116 million). The risk capital requirement did not
exceed the upper loss limit at any point during the year.
Equity risk
Equity risk is defined as the risk of losses arising from
negative changes in the fair value of that portion of
the equity investments portfolio in which the risks
are not covered by other types of risk. Equity risk only
includes equity investments that are not integrated
into the differentiated risk measurement process with
a look-through approach for the individual risks. If the
risk materialises, there may be a need to recognize
impairment losses to reduce the carrying amounts of
the equity investments concerned. The equity risk is
calculated as a relative value-at-risk with a confidence
level of 99.9% and a holding period of one year.
The economic risk capital requirement for equity risk
was calculated as EUR 32.3 million as at 31 December 2014 (31 December 2013: EUR 28.7 million). The
upper loss limit was EUR 36 million (previous year:
EUR 39 million). The risk capital requirement did not
exceed the upper loss limit at any point during the
year.
Business risk
Business risk is the risk of losses arising from earnings
volatility for a given business strategy and not covered
by other types of risk. In particular, this c omprises
the risk that, as a result of changes in material
circumstances (such as economic conditions, product
environment, customer behaviour, market competitors)
corrective action cannot be taken solely at an operational level to prevent the losses. The company would
thus report an operating loss if such a risk should
materialise.
The economic risk capital requirement is calculated
using an earnings-at-risk approach as a value-atrisk with a one-year timeframe and a confidence
level of 99.9%. The risk capital requirement was
reported as EUR 3.3 million as at 31 December 2014
(31 December 2013: EUR 1.7 million). As in the
previous year, the upper loss limit was EUR 10 million.
The risk capital requirement did not exceed the upper
loss limit at any point during the year. The additional
risk indicator system triggered warnings for various
risk indicators as intended and initiated corrective
action to facilitate management of the risk. There
were no indications of any critical situations likely
to represent a risk to the Group as a going concern
during the year.
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Reputational risk
Reputational risk is defined as the risk of losses
from events that damage confidence, particularly the
confidence of clients, distributors, investors, the labour
market or the general public, in the companies of
the Union Investment Group or in the products and
services they offer.
Reputational risk affecting the Group or the Group
companies may arise from the management of investment fund assets. If a reputational risk were to materialise, this could lead to an outflow of client funds
and therefore to lower income in future. The effects of
reputational risk are factored into the measurement of
business risk and covered by the risk capital determined for the latter.
Liquidity risk
Liquidity risk is defined as the loss that can arise
if insufficient funds are available to meet payment
obligations when due (liquidity risk in the narrow
sense of the term) or if any necessary funding can only
be obtained on unfavourable terms (funding risk). The
main items that can give rise to liquidity risk are the
payment obligations of the companies in the Group. If
liquidity risk materialises, the settlement of payment
obligations by the Group companies could be delayed.
To avoid any such scenario, liquidity items are subject
to continuous liquidity management. Active planning
and control of liquidity aims to ensure that the companies can meet their payment obligations at all times.
The solvency of the Union Investment Group was not
in jeopardy at any time in the reporting period.
Total risk
Total risk is calculated on the basis of the individual
risk types. Diversification effects are taken into account
in aggregation. Total risk capital requirements amounted to EUR 247.7 million as at 31 December 2014
(31 December 2013: EUR 221.8 million). The overall
upper loss limit was EUR 279 million in the reporting
period (previous year: EUR 259 million). The total risk
capital requirement did not exceed the overall upper
loss limit at any point during the year.
Risk cover is calculated quarterly in line with the
specifications of DZ BANK in line with the liquidation
approach. Risk cover amounted to EUR 639.8 million as at 31 December 2014 (31 December 2013:
EUR 575.3 million). Utilisation of risk cover by the
overall upper loss limit was 43.6% as at 31 December 2014 (previous year: 45.0%). The Union Investment Group’s ability to bear risk was ensured at all
times during the year.
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3.	Summary of the risk position in the year
under review
The results from the risk monitoring process were
discussed at regular meetings of the Risk Management Committee and suitable action was initiated
where appropriate. The Board of Managing Directors
of UMH was kept abreast of developments relevant to
risk by means of the quarterly risk reports and ad hoc
notification of any critical issues as necessary. Based
on these details, the Board of Managing Directors took
action to manage risk and reported to the Supervisory
Board of UMH on the risk situation. Individual highrisk trends were mitigated by specific corrective action
taken as part of the risk management process.
Over the 2014 financial year as a whole, there were
no risks to UMH or the Union Investment Group as a
going concern. The analysis of risk-bearing capacity
does not highlight any obvious trends that could not
be countered by the corrective action taken. The Union
Investment Group’s ability to bear risk was ensured at
all times. The Group complied with all upper loss limits
during the reporting period. As dictated by prudent
business practice, provisions were recognised in the
annual financial statements to cover business and tax
risks. The solvency of UMH and the companies in the
Union Investment Group was never in jeopardy at any
point in the year under review.
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III. Forecast
Please refer to the details in section B. V. 3.2
for information on the non-financial performance
indicators.

Group Management Report

Given the factors described above, a significant net
profit is once again forecast for 2014, although there
will be a clear reduction as against the previous year.
A corresponding deterioration in the cost/income ratio
is also expected as a result.

This forecast covers the 2015 financial year.
Frankfurt/Main, 6 March 2015
Following the highest level of net profit ever achieved
by the company and the record volume of assets under
management in the previous year, Union Investment
has again set itself ambitious targets for 2015.
Against the background of persistently tough
conditions – significant capital market volatility
coupled with consistently low returns, moves towards
tougher regulations, the enduring European sovereign
debt crisis and international conflict – Union Investment intends to systematically leverage opportunities
for a positive business performance. However, it is
precisely these conditions that mean there is an
inherent potential for a setback in this forecast. If, for
example, there are serious changes in the regulatory
environment, this could necessitate adjustments in
the budgeted income or expenses. The capital market
moving from a low interest to a negative yield scenario
could also squeeze the Group’s earnings.

Union Asset Management Holding AG

Hans Joachim Reinke
(Chief Executive Officer)

Alexander Schindler
(Member of the Board
of Managing Directors)

Jens Wilhelm
(Member of the Board
of Managing Directors)

Dr Andreas Zubrod
(Member of the Board
of Managing Directors)

In 2015 Union Investment is striving to maintain new
business at the very high level of recent years again.
This is a highly ambitious goal given the imminent
maturity of a large number of capital preservation
funds. Together with positive performance assumptions across all asset classes, further growth in assets
under management to a new high well in excess of the
previous year’s level is planned.
A significant decrease is forecast for net fee and
commission income. While volume-based income will
increase significantly owing to the higher average
assets under management, income from performance
fees is not expected to be generated to the same
extent as in the previous year on account of the
current capital market environment. In addition, Union
Investment is forecasting a decline in transaction fees
in the property sector.
Administrative expenses are expected to increase
slightly. This is as a result of rising regulatory requirements, the infrastructure investments of the past year
and the operating costs these will entail. Targeted
recruitment in regulatory subject areas, core competence and growth fields, in conjunction with salary
adjustments and the whole-year effect of recruitment
in the previous year, will cause staff costs to increase
to a minor degree.
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Consolidated Financial Statements (IFRS)
of Union Asset Management Holding AG
for the financial year
from 1 January to 31 December 2014
Consolidated income statement
for the financial year from 1 January to 31 December 2014
UMH Group
Net interest income

Note

2014

2013

EUR thousand

EUR thousand

10,772

10,636

Interest income and current income

14,092

13,721

Interest expenses

-3,320

-3,085

18

-48

10,790

10,588

Allowances for losses on loans and receivables

[25]

[26]

Net interest income after allowances for losses on loans and
receivables
Net fee and commission income

[27]

Fee and commission income
Fee and commission expenses

1,101,074

951,265

1,683,643

1,454,123

-582,569

-502,858

Net income from investment securities

[28]

-2,708

-803

Other net remeasurement income on financial instruments

[29]

11,510

7,624

Net income from companies accounted for using the equity
method

[30]

2,167

-4,667

Administrative expenses

[31]

-655,501

-584,102

Other operating result

[32]

18,022

18,850

485,354

398,755

-140,057

-114,422

345,297

284,333

339,580

280,418

5,717

3,915

Consolidated earnings before taxes
Income taxes
Consolidated net income

[22], [33]

Attributable to:
Shareholders of Union Asset Management Holding AG
Non-controlling interests
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Statement of comprehensive income
for the financial year from 1 January to 31 December 2014
UMH Group

Note

2014

2013

EUR thousand

EUR thousand

Consolidated net income

345,297

284,333

Other comprehensive income

-19,060

3,383

5,846

-1,430

Amounts reclassified to profit or loss
[34], [35], [52]

796

-121

Exchange differences on currency translation of foreign subsidiaries

Gains and losses on available-for-sale financial assets

[35], [52]

-830

-226

Share of other comprehensive income of joint ventures and associates
accounted for using the equity method

[35], [52]

6,161

-1,076

Income taxes relating to components of other comprehensive income

[35]

Amounts not reclassified to profit or loss
Actuarial gains and losses on defined benefit plans		
Income taxes relating to components of other comprehensive income
Total comprehensive income

-281

-7

-24,906

4,813

[35], [52]

-36,099

7,172

[35]

11,193

-2,359

326,237

287,716

321,032

283,747

5,205

3,969

Attributable to:
Shareholders of Union Asset Management Holding AG
Non-controlling interests
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Consolidated statement of financial position
as at 31 December 2014
Assets
Cash and cash equivalents

Note

31 Dec. 2013

EUR thousand

EUR thousand

[9], [36]

38

43

Loans and advances to banks

[10], [37]

389,193

320,414

Loans and advances to customers

[10], [38]

57,482

48,115

Investment securities

[12], [39]

1,012,456

869,257

Shares in companies accounted for using the equity method

[13], [40]

60,700

57,117

Property, plant and equipment

[14], [41]

49,429

49,556

Intangible assets

[15], [42]

68,165

65,356

Income tax assets

[22], [43]

25,459

19,863

[44]

89,083

109,714

Other assets
Assets held for sale

[16], [45]

Total assets
Liabilities

Note

10,057

6,297

1,762,062

1,545,732

31 Dec. 2014

31 Dec. 2013

EUR thousand

EUR thousand

16,649

Liabilities to banks

[17], [46]

16,057

Liabilities to customers

[17], [47]

84

88

Liability derivatives

[18], [48]

8,434

7,626

[19], [20], [49]

173,802

109,902

[22], [50]

57,142

67,750

Other liabilities

[51]

527,760

482,363

Equity

[52]

Provisions
Income tax liabilities

978,783

861,354

Issued capital

87,130

87,130

Capital reserves

18,617

18,617

518,736

467,727

Retained earnings
Revaluation surplus

523

52

4,719

-623

Unappropriated earnings

339,580

280,418

Non-controlling interests

9,478

8,033

1,762,062

1,545,732

Currency translation reserve

Total liabilities and equity

50

31 Dec. 2014
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Statement of changes in equity
for the financial year from 1 January to 31 December 2014
UMH Group

Note

Issued
capital

Capital
reserves

Retained
earnings

Equity
before
non-controlling
interests

Non-controlling
interests

Total
equity

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

87,130

18,617

395,842

112

–

–

–

–

740

217,724

720,165

6,626

726,791

–

280,418

280,418

3,915

284,333

–

–

4,752

-60

-1,363

–

3,329

54

3,383

Total comprehensive
income

–

–

4,752

-60

-1,363

280,418

283,747

3,969

287,716

Capital increase

–

Acquisition/disposal of
non-controlling interests

–

–

–

–

–

–

359

359

–

–

-436

–

–

–

-436

–

-436

–

–

-150,155

–

–

–

-150,155

-2,921

-153,076

–

–

217,724

–

–

-217,724

–

–

–

31 Dec. 2013

87,130

18,617

467,727

52

-623

280,418

853,321

8,033

861,354

1 Jan. 2014

87,130

18,617

467,727

52

-623

280,418

853,321

8,033

861,354

–

–

–

–

–

339,580

339,580

5,717

345,297

–

–

-24,361

471

5,342

–

-18,548

-512

-19,060

–

–

-24,361

471

5,342

339,580

321,032

5,205

326,237

–

–

-205,048

–

–

–

-205,048

-3,760

-208,808

–

–

280,418

–

–

-280,418

–

–

–

87,130

18,617

518,736

523

4,719

339,580

969,305

9,478

978,783

1 Jan. 2013
Consolidated net income
Other comprehensive
income

Dividends paid

[52]

[52]

Appropriation to retained
earnings

Consolidated net income
Other comprehensive
income

[52]

Total comprehensive
income
Dividends paid
Appropriation to retained
earnings
31 Dec. 2014

[52]

Reval Currency
Consoliuation translation dated net
surplus
reserve
profit
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Statement of cash flows
for the financial year from 1 January to 31 December 2014
UMH Group
Consolidated net income

2014

2013

EUR thousand

EUR thousand

345,297

284,333

14,251

15,827

468,026

341,778

98,093

78,596

788

-4,363

-13,155

-5,984

913,300

710,187

-68,780

162,419

Non-cash items included in consolidated net income and reconciliation to cash flows
from operating activities
Depreciation, amortisation, impairment losses and reversals of impairment losses on assets and
measurement changes on financial assets and liabilities
Non-cash changes in provisions and deferred liabilities
Other non-cash income and expenses
Gains and losses on the disposal of assets and liabilities
Other adjustments (net)
Subtotal
Cash changes in assets and liabilities arising from operating activities
Loans and advances to banks
Loans and advances to customers

-9,376

8,891

Other assets

20,633

-25,721

Liabilities to banks

-593

-6,208

Liabilities to customers

-4

-2

Liability derivatives

-9

-1

-393,782

-360,892

Interest and dividends received

17,222

15,583

Interest paid

-3,105

-3,070

-107,061

-63,938

368,445

437,248

929,439

417,898

Other liabilities

Income taxes paid
Cash flow from operating activities
Proceeds from the disposal of:
Investment securities
Property, plant and equipment
Intangible assets

2

10

1,542

89

-1,067,049

-676,321

Payments for the acquisition of:
Investment securities
Joint ventures and associates
Property, plant and equipment
Intangible assets

–

-980

-5,072

-1,988

-22,752

-22,674

Effects of changes in consolidation:
Payments for the acquisition of consolidated companies less cash acquired
Cash flow from investing activities
Dividend payments to the shareholders of UMH AG and other shareholders
Changes in cash from other capital
Cash flow from financing activities
Cash and cash equivalents at the beginning of the year

–
-283,966

-208,808

-153,076

5,342

-226

-203,466

-153,302

43

63

368,445

437,248

Cash flow from investing activities

-164,984

-283,966

Cash flow from financing activities

-203,466

-153,302

38

43

Cash flow from operating activities

Cash and cash equivalents at the end of the year

52

-1,094
-164,984
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Cash and cash equivalents in the statement of cash flows correspond to the cash and cash equivalents item
in the statement of financial position, which comprises cash in hand and balances at central banks, plus debt
instruments from public-sector entities and bills of exchange eligible as collateral for central bank funding if
the residual maturity is less than three months and the amounts concerned are deemed to be the retention of
liquidity. Receivables from banks that are repayable on demand are not included; these items are assigned to
operating activities.
The statement of cash flows shows a breakdown of, and changes in, cash and cash equivalents during the
financial year. It is broken down into operating activities, investing activities and financing activities.
Cash flows from operating activities comprise cash transactions (cash inflows and outflows) in connection with
loans and advances to banks and customers, other assets, liabilities to banks and customers and other liabilities.
Interest and dividend payments, together with current income tax payments, are also assigned to cash flows from
operating activities.
Cash flows from investing activities show cash transactions relating to investment securities, property, plant and
equipment and intangible assets. This item also includes the effects from changes in the consolidation group.
Cash flows from financing activities comprise proceeds from capital increases, proceeds from the utilisation
of loans, loan repayments, dividend payments and changes in cash related to other capital.
A statement of cash flows is not particularly meaningful as far as investment companies are concerned. The
statement of cash flows for the UMH Group does not replace liquidity and financial planning, nor is it used
as a management tool.
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Notes to the consolidated
financial statements
General disclosures
[1] Principles of Group accounting
Union Asset Management Holding AG (UMH AG) is
the holding company of the Union Investment Group.
It is a subsidiary of DZ BANK AG Deutsche Zentral-
Genossenschaftsbank, Frankfurt/Main (DZ BANK).
The primary purpose of UMH AG’s subsidiaries, joint
ventures and associates is to issue and sell investment
funds, hold these funds in safe custody and provide
associated services. The Union Investment Group is
also the centre of competence for asset management
within Genossenschaftliche FinanzGruppe.
The registered office of UMH AG is Wiesenhüttenstraße 10, 60329 Frankfurt/Main, Germany. The company was entered in the commercial register of the
Frankfurt/Main Local Court on 16 June 1999 under
HRB 47289. The shares in UMH AG are not publicly
traded.
The consolidated financial statements of UMH AG are
included in the consolidated financial statements of
DZ BANK, which in turn prepares the consolidated
financial statements covering the greatest number of
entities included in the overall group and is entered
in the commercial register of the Frankfurt/Main Local
Court under HRB 45651.
The consolidated financial statements of UMH AG
comprise the consolidated income statement, the
statement of comprehensive income, the statement
of financial position, the statement of changes in
equity, the statement of cash flows and the notes to
the consolidated financial statements. They comprise
the separate financial statements of UMH AG and its
subsidiaries (hereafter also referred to as the “UMH
Group” or “Union Investment Group”). The consolidated financial statements have been prepared as at
the end of UMH AG’s reporting period, 31 December 2014. The subsidiaries included share the same
reporting period.
In accordance with standard international practice,
the consolidated income statement and statement
of financial position are presented in a condensed
and clearly structured format in compliance with the
requirements of IAS 1. Statement of financial position
line items are shown in order of liquidity. More
detailed information is provided in the additional
disclosures in the notes to the consolidated financial
statements.
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The consolidated financial statements have been prepared in euro (EUR). Unless stated otherwise, amounts
are presented in thousands of euro (EUR thousand) to
ensure that the consolidated financial statements are
clear and comprehensible. Rounding differences can
occur in tables.
All items in the consolidated financial statements are
recognised and measured under the assumption of
the going concern principle. Income and expenses
are recognised using the accrual method, i.e. they are
recognised in the period to which they relate.
With the exception of the contractual maturity analysis
(note [57]) as required by IFRS 7.39, the disclosures
on the nature and extent of risks arising from financial
instruments (IFRS 7.31-42) are included in the risk
report in the Group management report.
[2] Accounting policies
The consolidated financial statements and the Group
management report for the financial year from
1 January to 31 December 2014 have been prepared
in accordance with International Financial Reporting
Standards (IFRS), as adopted by the European Union
(EU), and the additional requirements of German
commercial law pursuant to section 315a(1) of the
Handelsgesetzbuch (HGB – German Commercial
Code) in conjunction with section 315a(3) HGB.
The financial statements of the companies consolidated in the UMH Group have been prepared using
uniform accounting policies.
Changes in accounting policies
• First-time adoption of IFRS changes in the 2014
financial year
The following new, amended or revised versions of
financial reporting standards, the new interpretation
shown below and the stated improvements to IFRS
were adopted for the first time in the UMH consolidated financial statements for the 2014 financial year:
- IFRS 10 Consolidated Financial Statements,
- IFRS 11 Joint Arrangements,
-	IFRS 12 Disclosure of Interests in Other Entities,
- IAS 27 Separate Financial Statements,
-	IAS 28 Investments in Associates and Joint Ventures,
-	Amendments to IFRS 10 Consolidated Financial
Statements, IFRS 11 Joint Arrangements, and IFRS
12 Disclosure of Interests in Other Entities – Transition Guidance,
-	Amendments to IFRS 10 Consolidated Financial
Statements, IFRS 12 Disclosure of Interests in Other
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Entities, and IAS 27 Separate Financial Statements –
Investment Entities,
-	Amendments to IAS 32 Financial Instruments: Presentation – Offsetting Financial Assets and Financial
Liabilities,
-	Amendments to IAS 39 Financial Instruments: Recognition and Measurement – Novation of Derivatives and Continuation of Hedge Accounting.
-	Amendments to IFRS 2 Share-Based Payment as part
of the Annual Improvements to IFRS, 2010 – 2012
Cycle, and
-	Amendments to IFRS 3 Business Combinations
as part of the Annual Improvements to IFRS,
2010 – 2012 Cycle.
IFRS 10 Consolidated Financial Statements, IFRS 11
Joint Arrangements and IFRS 12 Disclosure of Interests
in Other Entities in conjunction with the amendments
to IFRS 10 Consolidated Financial Statements, IFRS
12 Disclosure of Interests in Other Entities and IAS
27 Separate Financial Statements – Investment
Entities supersede the provisions for consolidated
financial statements in IAS 27 Consolidated and
Separate F inancial Statements, IAS 31 Interests in
Joint Ventures, SIC-12 Consolidation – Special Purpose
Entities and SIC-13 Jointly Controlled Entities –
Non-Monetary Contributions by Venturers. IAS 27
Separate Financial Statements now only includes
provisions governing single-entity financial statements
in accordance with IFRS.
The amendments to IFRS 10 Consolidated Financial
Statements, IFRS 11 Joint Arrangements and IFRS 12
Disclosure of Interests in Other Entities – Transition
Guidance contain clarification on the transitional
provisions and convenience options for first-time
adoption.
IFRS 10 is a central standard for preparing consolidated financial statements and establishes a uniform
principle of control applicable to all investment
entities. IFRS 10 is effective for the first time retrospectively from the 2014 financial year. The UMH Group
controls an investee when it is exposed to, or has
rights to, variable returns from its involvement with
the investee and has the ability to affect those returns
through its power over the investee. All matters and
circumstances are taken into account when assessing
whether an investee is controlled, and again in the
event of any changes. The first-time adoption of IFRS
10 had no effect on the financial position and financial performance of the UMH Group.
IFRS 11 contains amended regulations on accounting
for joint arrangements, which can be joint operations
or a joint venture. In addition, IFRS 11 no longer
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contains the option included in IAS 31 to apply
proportionate consolidation to joint ventures. IFRS 11
is effective for the first time retrospectively from the
2014 financial year. The first-time adoption of IFRS 11
had no effect on the financial position and financial
performance of the UMH Group. Accounting for
investments in joint ventures using the equity method
prescribed by the amended version of IAS 28 was
already applied in the UMH Group with the adoption
of IAS 31.
IFRS 12 regulates disclosure requirements for interests
held in subsidiaries, joint arrangements, associates and
interests in consolidated and unconsolidated structured entities. In addition to information on significant
judgements and estimates, the preparer must also
disclose the type of interests, the associated risks,
changes in them and their financial impact. In the
UMH consolidated financial statements, the disclosure
requirements of IFRS 12 also lead to correspondingly
extended disclosures on the type of interests and risks
for both consolidated and unconsolidated structured
entities. Furthermore, disclosures are also required on
support arrangements for unconsolidated structured
entities. IFRS 12 is effective for the first time prospectively from the 2014 financial year. The first-time
adoption of IFRS 12 resulted in extended disclosures
in the notes to the consolidated financial statements
as at 31 December 2014.
The amendments to IAS 32 – Financial Instruments:
Presentation – Offsetting Financial Assets and Financial Liabilities set out specific application guidance for
offsetting financial instruments, though the existing
fundamental provisions for offsetting financial instruments remain unchanged. The amendments to IAS 32
have no effect on presentation of financial instruments
in the UMH Group. The amendments to IAS 32 have
been adopted retrospectively.
The amendments to IAS 39 Financial Instruments: Recognition and Measurement – Novation of Derivatives
and Continuation of Hedge Accounting include an
exemption that means it is not necessary to discontinue a designated hedge if novation of a hedging
instrument to a central counterparty meets certain requirements. In particular, the exemption stipulates that
the novation must be taking place because of laws or
regulations. The amendments have no effect on the
consolidated financial statements of UMH as the UMH
Group does not use hedge accounting. The amendments to IAS 39 have been adopted retrospectively.
The amendments to IFRS 3 Business Combinations as
part of the Annual Improvements to IFRSs 2010-2012
Cycle clarify that contingent consideration classified
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as assets or liabilities must be measured at fair value
at the end of each reporting period. The amendments
to IFRS 3 result in a consequential amendment that
requires a change to the definitions of the four
categories of financial instruments in accordance
with IAS 39 Financial Instruments: Recognition and
Measurement. In future, financial instruments will
be designated as at fair value through profit or loss
if they are categorised as held for trading, constitute
contingent consideration of an acquirer in the context
of a business combination, or are designated at fair
value through profit or loss on first-time recognition.
The amendments to IFRS 3 are effective for business
combinations occurring on or after 1 July 2014. The
amendments to IFRS 3 have no effect on the UMH
consolidated financial statements.
The other above amended financial reporting standards and improvements to International Financial
Reporting Standards have no material impact on the
UMH consolidated financial statements.
• IFRS changes endorsed but not yet adopted
The UMH Group has decided against voluntary early
adoption of the following new, revised/amended
financial reporting standards, the new interpretation
and the stated IFRS improvements that have been
endorsed by the EU:
-	Amendments to IAS 19 Employee Benefits – Defined
Benefit Plans: Employee Contributions,
- IFRIC 21 Levies,
-	Annual Improvements to IFRS, 2010 – 2012
Cycle, and
-	Annual Improvements to IFRS, 2011 – 2013
Cycle.
IFRIC 21 Levies deals with the issue of accounting for
public levies that are not charges as defined by IAS 12
Income Taxes or other fines imposed for infractions of
law. In particular, it clarifies when obligations to pay
such levies must be recognised as liabilities or provisions. The clarifications do not give rise to any material
qualitative or quantitative effects. It will be adopted in
line with the regulations for EU endorsement from the
2015 financial year.
The above amendments to IAS 19 and the Annual
Improvements to International Financial Reporting
Standards will be adopted in the UMH Group in accordance with the respective transition guidelines from
the 2015 financial year. They will have no material
impact on the UMH consolidated financial statements.
The UMH Group will adopt the above IFRS amendments from the 2015 financial year in compliance with
the relevant transition guidelines.
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The other above revised or amended financial reporting standards and the new/amended interpretation
have no material impact on the UMH consolidated
financial statements.
• IFRS changes not yet endorsed
The following new or revised accounting standards,
amended accounting standards and IFRS improvements, and the new/amended interpretation, that have
been issued by the International Accounting Standards
Board (IASB) have not yet been endorsed by the EU:
- IFRS 9 Financial Instruments,
- IFRS 14 Regulatory Deferral Accounts,
- IFRS 15 Revenue from Contracts with Customers,
-	Amendments to IFRS 10, IFRS 12 and IAS 28 –
Investment Entities: Applying the Consolidation
Exception,
-	Amendments to IFRS 10 and IAS 28 – Sale or
Contribution of Assets between an Investor and its
Associate or Joint Venture,
-	Amendments to IFRS 11 – Accounting for Acquisitions of Interest in Joint Operations,
- Amendments to IAS 1 – Disclosure Initiative,
-	Amendments to IAS 27 – Equity Method in Separate
Financial Statements,
-	Amendments to IAS 16 and IAS 38 – Clarification of
Acceptable Methods of Depreciation and Amortisation,
-	Amendments to IAS 16 and IAS 41 – Bearer Plants
and
-	Annual Improvements to IFRSs 2012 – 2014 Cycle.
In future the regulations of IFRS 9 Financial Instruments will replace the content of IAS 39 Financial
Instruments: Recognition and Measurement. IFRS 9
contains provisions on the fundamentally revised regulatory areas of the categorisation and measurement
of financial instruments, accounting for impairment on
financial assets and hedge accounting.
With its regulations on categorisation and measurement, IFRS 9 will introduce a reclassification of
financial assets. Both the business models of the
portfolios and the characteristics of the contracted
cash flows for the individual financial assets must be
taken into account for the purposes of the reclassification. Unlike IAS 39, IFRS 9 specifies that, as regards
financial liabilities designated as at fair value through
profit or loss, any changes in such liabilities resulting
from a change in credit risk must be recognised in
other comprehensive income. The other requirements
relating to financial liabilities have been largely taken
over from IAS 39 unchanged.
The new provisions on accounting for impairment
fundamentally change their recognition, as they
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require the recognition not just of losses that have
already occurred but that are already expected as well.
In determining the extent to which expected losses are
recognised, a distinction must be made as to whether
or not the risk of default on financial assets has deteriorated significantly since their addition. If this risk
has deteriorated and is not classified as low as at the
end of the reporting period, all losses expected over
the entire term must be recognised from this date.
Otherwise only the losses expected over the term of
the instrument from future, possible loss events in the
next twelve months have to be recognised.
The new IFRS 9 hedge accounting model will enable
an improved presentation of internal risk management
and entails extensive disclosure requirements. As in
the past, the respective risk management strategy and
risk management objectives must be documented at
the inception of the hedge, though in future the link
between the hedged item and the hedging instrument must be in line with the specifications of the
risk management strategy. If this link changes during
a hedge, but not the risk management objective, the
factors included in the hedged item and the hedging
instrument must be adjusted without discontinuing
the hedge. Under IFRS 9 it will no longer be possible
to discontinue a hedge at any time without reason.
The requirements for demonstrating the effectiveness
of hedges are also changing. IFRS 9 will do away with
both the retrospective effectiveness assessment and
the effectiveness range. In future, opposing changes
in value on the basis of the economic relationship
between the hedged item and the hedging instrument
can be demonstrated purely qualitatively rather than
by using quantitative bright lines.
The effects on the UMH consolidated financial
statements are currently being examined in projects
at the Group companies. The regulations of IFRS 9
are effective for financial years beginning on or after
1 January 2018 and must first be applied retrospectively. There are relief provisions for the restatement of
prior-year comparative figures.
The regulations and definitions of IFRS 15 Revenue
from Contracts with Customers will in future replace
the content of IAS 18 Revenue, IAS 11 Construction
Contracts and the interpretations IFRIC 13, IFRIC
15, IFRIC 18 and SIC-31. Under IFRS 15, revenue is
recognised when the customer acquires control of the
agreed goods and services and can derive benefits
from them. The questions of how much and at what
time or over what period revenue must be recognised
are to be determined in five steps in future. First, the
contract with the customer and the separate performance obligations contained in it must be identified.
Then the transaction price of the customer contract
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is determined and allocated to the individual performance obligations. Variable components of the transaction price are estimated using the expected value
method or the most likely amount method, and taken
into account in line with the provisions limiting the
inclusion of variable consideration in the transaction
price. Finally, using the new model, revenue is recognised in the amount of the allocated pro rata transaction price for each performance obligation when
the agreed service has been rendered or the customer
achieves control over it. Using the criteria provided,
a distinction must be made between performance
at a point in time and performance over a period of
time. The new standard does not distinguish between
different types of contracts or services, and instead
provides uniform criteria for when performance must
be recognised at a point in time or over a period of
time. IFRS 15 also includes additional qualitative
and quantitative disclosure requirements in terms of
information on the nature, amount and progress of
revenue and cash flows in addition to the associated
uncertainty. The UMH Group does not expect that
IFRS 15 will significantly affect its financial position
or financial performance.
The amendments are effective for financial years
beginning on or after 1 January 2017.
The other new financial reporting standard, the
amendments and improvements referred to above will
have no material impact on the UMH consolidated
financial statements.
The dates of first-time adoption for approved IFRS
amendments are subject to the proviso that the
amendments are first endorsed in EU law.
• Voluntary changes in accounting policies
There were no voluntary changes in accounting policies in the financial year.
[3] Consolidated group
In addition to UMH AG as the parent company, the
UMH consolidated financial statements include 15
subsidiaries (previous year: 15) in which UMH AG directly or indirectly holds more than 50% of the shares
or voting rights. Eleven of these subsidiaries (previous
year: eleven) have their registered office in Germany,
while four (previous year: four) are headquartered in
other countries. Five subsidiaries (previous year: five)
that are not material to an understanding of the financial position and financial performance of the UMH
Group have not been consolidated and are reported
as investments in subsidiaries under investment
securities.
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The consolidated financial statements of UMH AG
do not include any subgroups that prepare their own
subgroup financial statements.
In the financial year, one investment fund (previous
year: one) was included in the consolidated financial
statements as a consolidated structured entity in
accordance with IFRS 10.
Two joint ventures (previous year: two) – one of which
is in Germany (previous year: one) – are accounted for
using the equity method.
Three associates (previous year: three) – three of
which in Germany (previous year: three) – are accounted for using the equity method.
Two investment funds (previous year: 46) that UMH
AG controls and that are not material to an understanding of the financial position and financial performance of the UMH Group have not been included in
consolidation and are instead reported as investments
in subsidiaries under investment securities.
13 investment funds (previous year: three) that UMH
AG controls were held for sale as at the end of the
reporting period.
A complete list of the subsidiaries, joint ventures,
associates and investment funds included in the consolidated financial statements can be found in the list
of shareholdings (note [62]).
[4] Principles of consolidation
Subsidiaries and investment funds are consolidated
using the acquisition method. This method requires all
the subsidiaries’ assets and liabilities to be recognised
at their fair value at the acquisition date or at the date
on which control is acquired (note [61]).
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Joint ventures and associates are accounted for using
the equity method and are reported as shares in
companies accounted for using the equity method.
The cost of these equity investments and any goodwill are determined at the time the investments are
included in the consolidated financial statements
for the first time. The same rules are applied as for
subsidiaries.
The carrying amount of equity is adjusted over time
based on the associates’ and joint ventures’ financial
statements, which have been prepared in accordance
with local accounting standards and reconciled to
IFRS.
Occasionally, the UMH Group has holdings of
funding provided for a number of investment funds,
as a result of which the Group is in a position to
exercise control over the fund concerned. These holdings are consolidated unless they satisfy the criteria
specified in IFRS 5 and can be reported as assets held
for sale.
Investments in subsidiaries, joint ventures and
associates that are of no material significance and
are therefore not consolidated, and equities and
other shareholdings, are recognised under investment
securities and measured at fair value or, if their fair
value cannot be reliably determined, at cost.
[5] Estimates
Assumptions and estimates must be made in accordance with the relevant financial reporting standards
in order to determine the carrying amounts of assets,
liabilities, income and expenses recognised in these
consolidated financial statements. These assumptions
and estimates are based on past experience, planning
and expectations or forecasts of future events.

Any difference between the cost and the fair value of
the assets and liabilities is recognised as goodwill under intangible assets. The carrying amount of goodwill
is tested for impairment at least once a year or more
frequently if there are any indications of possible impairment. An impairment loss is recognised if goodwill
is found to be impaired.

Assumptions and estimates are mainly used in determining the fair value of financial assets and financial
liabilities and in identifying any impairment on financial assets. In addition, estimates have a significant
influence on determining the amount of provisions for
employee benefits and other provisions in addition
to the recognition and measurement of income tax
assets and income tax liabilities.

Any negative goodwill is recognised immediately
in profit or loss.

Fair values of financial assets and financial
liabilities

Intragroup assets, liabilities, income and expenses
are eliminated in full. Intragroup profits or losses
resulting from transactions within the Group are
eliminated unless the amounts concerned are
immaterial.

If there are no prices available for certain financial
instruments on active markets, the fair values of
such financial assets and financial liabilities have to
be determined on the basis of estimates, resulting
in some uncertainty. Estimation uncertainty mainly
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arises if fair values are calculated using measurement methods involving significant measurement
parameters that are not observable on the market.
This affects both fi nancial instruments measured
at fair v alue and fi nancial instruments measured at
amortised cost whose fair values are disclosed in the
notes.
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Categories of financial instruments
• Financial assets or financial liabilities at fair value
through profit or loss

Impairment of financial assets

A distinction is made within this category between
financial instruments held for trading and financial
instruments that are irrevocably designated as at fair
value through profit or loss on acquisition.

When testing financial assets in the “loans and receivables” category for impairment, the estimated future
cash flows from interest payments, the repayment of
principal and the recovery of collateral must be determined. This requires estimates and assumptions, which
in turn give rise to some uncertainty.

Provisions for employee benefits and other
provisions

The UMH Group has no financial assets or liabilities in
its portfolio that the Group has purchased or entered
into with the intention of generating a gain from
short-term fluctuations in prices or from the trading
margin. No financial assets form part of any portfolio
that has been used to generate short-term profit-taking in the recent past. The only items reported in the
held-for-trading category within the UMH Group are
therefore derivative financial liabilities.

Uncertainty associated with estimates in connection
with provisions for employee benefits primarily arises
from the measurement of defined benefit obligations,
on which actuarial assumptions have a material effect.
Actuarial assumptions are based on a large number
of long-term, forward-looking factors, such as salary
increases, annuity trends and average life expectancy.

Items in the designated as at fair value through profit
or loss subcategory arise from application of the fair
value option as specified in IAS 39. Fair value is used
as the basis for determining both the risks and the
returns from own-account investments, and these
figures are then reported to the Board of Managing Directors. Exercising the fair value option helps
to harmonise the financial management and the
presentation of the financial position and financial
performance.

Actual future cash outflows due to items for which
other provisions have been recognised may differ from
the forecast utilisation of the provisions.

• Held-to-maturity investments
Income tax assets and liabilities
Deferred tax assets and liabilities are calculated on the
basis of estimates of the future taxable income of taxable entities. In particular, these estimates affect any
assessment of the extent to which it will be possible
to utilise deferred tax assets in future. The calculation
of current tax assets and liabilities for the purposes
of preparing HGB financial statements still requires
estimates of details relevant to income tax.
[6] Financial instruments
All financial assets and financial liabilities, including all
derivatives, are recognised in the statement of financial position in accordance with IAS 39. All financial
instruments are measured at fair value on first-time
recognition. The amounts initially recognised for financial assets and financial liabilities not measured at fair
value through profit or loss include transaction costs
directly attributable to the acquisition of the assets
or liabilities concerned. The subsequent measurement
of financial assets and financial liabilities depends on
the IAS 39 category to which they are assigned on
acquisition.

The Union Investment Group has not assigned any
investments to the held-to-maturity category.
• Loans and receivables
All non-derivative financial instruments that have fixed
or determinable payments and that are not quoted on
an active market are classified as loans and receivables. The basic requirement is that these financial
instruments are not initially classified as “financial
assets or liabilities at fair value through profit or loss”
or as “available for sale”. Loans and receivables are
measured at amortised cost.
The Union Investment Group assigns all its trade
receivables and its loans and receivables from banks
and customers to this category.
• Available-for-sale financial assets
Available-for-sale financial assets comprise all
non-derivative financial instruments that have not
already been assigned to one of the other categories.
Available-for-sale financial instruments are measured
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at fair value, with any changes in fair value reported
in the revaluation surplus in other comprehensive
income. Any impairment losses due to changes in
credit rating or gains or losses on remeasurement
are recognised in the income statement. Reversals of
impairment losses on debt instruments are recognised
in the income statement; reversals of impairment
losses on equity instruments are recognised in other
comprehensive income. Available-for-sale securities
are reported under investment securities.

performance, sustained losses or consumption of equity,
substantial changes with adverse consequences for
the issuer’s technological, market, economic or legal
environment, or a considerable or enduring reduction
in fair value associated with such changes.

• Other financial liabilities

• Available-for-sale financial assets

Other financial liabilities comprise financial liabilities
and debt certificates including bonds unless they have
been designated as at fair value through profit or loss.
They are recognised at amortised cost.

If there is a negative revaluation surplus as at the end
of the reporting period for individual financial assets
in the available-for-sale financial assets category, an
impairment test is carried out to determine whether
there is any objective evidence, as detailed above, that
the assets concerned are impaired. In this case the
cumulative negative amount in the revaluation surplus
must be reclassified to profit or loss. Impairment losses
on equity instruments measured at cost are deducted
directly from the carrying amounts of the financial
assets concerned and recognised in profit or loss.
For debt instruments, if the reasons for a previously
recognised impairment loss no longer apply and this
can be attributed to an event that occurred after the
impairment was identified, any such impairment loss
can be reversed. The reversal of impairment losses on
equity instruments measured at fair value in the available-for-sale financial assets category is not permitted.
Any subsequent increases in fair value are recognised
in other comprehensive income. Impairment losses
cannot be reversed for equity instruments measured
at cost.

The Union Investment Group assigns all its trade
payables and liabilities to banks and customers to this
category.
Initial recognition and derecognition
of financial assets and liabilities
Derivatives are initially recognised on the trade date.
Regular way purchases and sales of non-derivative
financial assets are accounted for at the settlement
date. Changes in fair value between the trade date
and settlement date are recognised in accordance
with the category of the financial instrument.
Financial assets are derecognised when the contractual rights derived from them expire or are transferred
to parties outside the Group such that substantially
all the risks and rewards or control of the assets are
transferred to the receiving party. Financial liabilities
are derecognised when they have been fully repaid.
Impairment losses and reversals of impairment
losses on financial assets
Financial assets not measured at fair value through
profit or loss must be tested at the end of each reporting period to determine whether there is any objective
evidence that these assets are impaired.
For debt instruments, important objective evidence
includes financial difficulties on the part of the issuer
or debtor, delay or default on interest payments or repayments of principal, failure to comply with ancillary
contractually agreed arrangements or the contractually
agreed provision of collateral, a significant downgrading in credit rating or issue of a default rating.
Significant objective evidence of impairment on equity
instruments includes a lasting deterioration in financial
60

For securities the disappearance of an active market
for a financial asset owing to financial difficulties
on the part of the issuer may constitute evidence of
impairment.

Classes of financial instruments
The classes of financial instruments correspond to line
items in the statement of financial position, with the
exception of “Investment securities”. This is subdivided into “Investment securities measured at fair value”
and “Investment securities measured at amortised
cost”; please see note [53].
[7]	Financial Instruments at fair value
Fair value is deemed to be the price at which a financial instrument can be traded between knowledgeable,
willing parties in an arm’s-length transaction that is
not a forced sale. The fair value of financial instruments is determined on the basis of market prices or
observable market data at the end of the reporting
period or by using recognised measurement models.
Investment fund units are measured at the redemption
price less a redemption charge, if such a charge is
stipulated in the contractual terms. If securities and
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derivatives can be traded with sufficient liquidity on
active markets, i.e. market prices are available, or
tradable prices can be established by active market
participants, then these prices are used as the basis
for determining fair value. If no prices are available
from liquid markets, fair value is determined using
techniques whose parameters are based on observable market data. Financial instruments repayable on
demand are measured at their nominal amount. These
instruments include cash in hand, current account
credit balances and trade receivables.
[8] Currency translation
All monetary assets and liabilities are translated at the
closing rate at the end of the reporting period into the
relevant functional currency of the entities in the UMH
Group. The translation of non-monetary assets and
liabilities depends on the way in which these assets
and liabilities are measured. If non-monetary assets
are measured at amortised cost, they are translated
using the historical exchange rate. Non-monetary
assets measured at fair value are translated at the
closing rate. Income, expenses, gains and losses are
translated at the prevailing closing rate when they are
recognised either in profit or loss or in other comprehensive income.
If the functional currency of subsidiaries included in
the financial statements of the UMH Group is different
from the Group’s reporting currency (euro), all assets
and liabilities are translated at the closing rate and
equity is translated at the historical rate. The resulting difference is reported in the currency translation
reserve. Income and expenses are translated at the
average rate. In most cases, the functional currency
of the entities included in the consolidated financial
statements is the euro, i.e. the Group’s reporting
currency.
[9] Cash and cash equivalents
Cash and cash equivalents are cash in hand and
balances with central banks and other government
institutions. Cash and cash equivalents are measured
at their nominal amount.
[10] Receivables
Loans and advances to banks and customers are
recognised at amortised cost. Loans are recognised
when the loan is paid out.
Premiums, discounts and transaction costs are recognised in the income statement under net interest
income. Deferred interest on receivables and premiums
and discounts are reported with the respective loans
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and receivables under the corresponding statement
of financial position items. Premium and discount
amounts are allocated over the term of the loan or
receivable using the effective interest method.
[11] Allowances for losses on loans and
receivables
An allowance is recognised for losses on loans and
receivables if there is objective evidence that it will not
be possible to collect the full amount when due. The
amount of the allowance is measured as the difference between the carrying amount and the present
value of estimated future cash flows from this loan or
receivable.
Uncollectible loans and receivables are written off
immediately; any subsequent receipts from loans and
receivables already written off are recognised in the
income statement. The total amount of the allowances for losses on loans and receivables is shown as
a deduction from loans and advances to banks and
customers on the face of the statement of financial
position.
[12] Investment securities
Investment securities comprise non-trading bonds
and other fixed-income securities, equities and other
non-fixed-income securities and investments in subsidiaries, joint ventures and associates. This item mainly
consists of investment fund units. These investments
comprise short-term investments for the purposes of
liquidity management (liquidity), initial funding for
newly launched funds (funding), investments in pension plans or employee retention programs (employee
investments) or longer-term capital investments (strategic investments). In addition, temporary investments
in funds used to protect the liquidity of these funds
are allocated to the “funding” category. Financial
instruments are recognised at fair value plus individually attributable transaction costs on acquisition.
The subsequent measurement of financial assets and
financial liabilities depends on the IAS 39 category to
which they are assigned on acquisition.
[13]	Shares in companies accounted for using
the equity method
Investments in associates and joint ventures are recognised at cost in the consolidated statement of fi nancial
position when significant influence is acquired or the
entity is established. In subsequent years, the carrying
amount of the equity is adjusted to take into account
the Group’s share of the changes in equity. The equity
carrying amount is reduced by dividend payments
received. The Group’s share of the profit or loss from
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the associate or joint venture is recognised in the consolidated income statement as the profit or loss from
companies accounted for using the equity method,
the Group’s share of other comprehensive income is
recognised in other comprehensive income.
[14] Property, plant and equipment
Property, plant and equipment comprise the following
assets used by the Group for its own purposes: land
and buildings that are expected to be used over more
than one period and operating and office equipment.
Property, plant and equipment is measured at cost
less depreciation. If there are indications as at the
end of the reporting period that the assets may be
impaired, they are tested for impairment. If the higher
of the fair value less costs to sell or the value in use
is found to be lower than the cost less depreciation,
a corresponding impairment loss is recognised. If the
reasons for a previously recognised impairment loss
no longer apply, the impairment loss is reversed up to
a maximum of the carrying amount net of depreciation
that would have applied if the impairment loss had
not been recognised.
The normal useful lives of property, plant and equipment are determined by taking into account expected
physical wear and tear, technical obsolescence and
legal and contractual restrictions.
The normal useful life for buildings is 40 years, and
for office furniture and equipment between three and
13 years. Depreciation is recognised on a straight-line
basis. Land is not depreciated.
The depreciation expense on property, plant and
equipment is included in administrative expenses
(note [31]). Impairment losses, reversals of impairment
losses and gains and losses on disposals of property,
plant and equipment are recognised under other net
operating result (note [32]).
[15] Intangible assets
Intangible assets include purchased software and
any goodwill. Intangible assets are measured at
amortised cost.
The normal useful life of most software is four or five
years. Amortisation is recognised on a straight-line
basis.
If there are indications at the end of the reporting
period that an intangible asset with a finite useful life
may be impaired, the asset is tested for impairment.
Intangible assets with indefinite useful lives, intangible
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assets not yet ready for use and goodwill are not
amortised but are instead tested for impairment once
a year.
The Union Investment Group does not develop any
of its own software as part of its software projects.
However, standard software products are customised,
resulting in expenses that are regularly capitalised as
ancillary costs for purchased software licenses.
The amortisation expense on intangible assets is
included in administrative expenses (note [31]).
Impairment losses, reversals of impairment losses and
gains and losses on disposals of intangible assets are
recognised under other operating result (note [32]).
[16]	Assets and liabilities held for sale
The carrying amount of non-current assets or disposal
groups for which a sale is planned is recovered principally through a sale transaction rather than through
their continuing use. These assets and disposal groups
therefore need to be classified as held for sale if the
criteria set out below are satisfied.
To be classified as held for sale, the assets or disposal
groups must be available for immediate sale in their
present condition, subject only to terms that are usual
and customary for sales of such assets or disposal
groups, and it must be highly probable that a sale will
take place. A sale is deemed to be highly probable if
there is a commitment to a plan to sell the asset or
disposal group, an active programme to locate a buyer
and complete the plan has been initiated, the asset or
disposal group is being actively marketed for sale at a
price that is reasonable in relation to the current fair
value, and a sale is expected to be completed within
one year of the date on which the asset or disposal
group is classified as held for sale.
Assets classified as held for sale are measured at the
lower of carrying amount and fair value less costs to
sell. The assets are no longer depreciated or amortised
from the date on which they are classified as held for
sale.
Assets and disposal groups classified as held for sale
are shown separately in the statement of financial
position under non-current assets and disposal groups
classified as held for sale and liabilities included in
disposal groups classified as held for sale. Gains and
losses arising on remeasurement at the lower of carrying amount and fair value less costs to sell and gains
and losses on the sale of these assets or disposal
groups that represent a component of an entity
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(i.e. they represent a cash-generating unit or groups
of cash-generating units) are recognised in the consolidated income statement under profit (loss) from
discontinued operations. Gains and losses arising on
remeasurement and on the sale of assets or disposal
groups that do not represent a component of an entity
are recognised in the consolidated income statement
under other operating result (note [32]).
Occasionally, the UMH Group has holdings of funding
provided for a number of investment funds, as a result
of which the Group is in a position to exercise control
over the fund concerned. These holdings are consolidated unless they satisfy the criteria specified in IFRS
5 allowing them to be reported as disposal groups
under non-current assets and disposal groups classified as held for sale and liabilities included in disposal
groups. This is the case if the UMH Group actively endeavours to sell off the holdings immediately in order
to ensure that the funding is repaid and if it is highly
probable that the investment funds concerned will no
longer be under the control of the UMH Group within
one year of the initial acquisition of the holdings.
They are measured at fair value in line with IAS 39
in accordance with IFRS 5.5 (c).
[17] Liabilities
Financial liabilities are recognised at amortised cost.
Liabilities from financial guarantees that fall within the
scope of IAS 39 are measured at fair value on initial
recognition. They are subsequently measured at the
higher of any provision recognised in accordance with
IAS 37 and the amount initially recognised. Liabilities
from financial guarantees are reported as other liabilities in the statement of financial position.
[18]	Liability derivatives
Figures reported in this item represent funding gaps
in capital preservation commitments in accordance
with section 1(1) no. 3 of the Gesetz über die Zerti
fisierung von Altersvorsorgeverträgen (AltZertG –
German Personal Pension Plan Certification Act) in
connection with the UniProfiRente and UniProfiRente
Select products issued by Union Investment Privatfonds GmbH to the extent that such funding gaps
arise on the measurement of each individual contract
as specified in section II no. 1 in conjunction with section V of circular 2/2007 (BA) issued by the Bundes
anstalt für Finanzdienstleistungsaufsicht (BaFin –
German Federal Financial Supervisory Authority) on
18 January 2007. The amounts recognised as liabilities
in each case represent the difference between the
present value of the pension plan contributions guar-
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anteed in accordance with section 1(1) no. 3 AltZertG
and the market value of the customer portfolio,
provided that this difference is positive.
This item also includes funding gap risks arising from
guarantee funds that were issued by asset management companies belonging to the Group. The carrying
amount is recognised as the difference between the
present value of the guarantee commitments at the
next guarantee date of a fund and the net asset value
of the fund, provided that this difference is positive.
[19]	Provisions for employee benefits
Provisions for employee benefits are recognised in
accordance with IAS 19.
A distinction is made in occupational pension schemes
between defined contribution plans and defined
benefit plans. In defined contribution plans, the entity
concerned has no obligation other than to pay contributions to an external pension provider. The providers
covering the pension entitlements of employees in
the Union Investment Group’s German companies
are as follows: BVV Versicherungsverein des Bank
gewerbes a.G., Berlin (BVVaG), BVV Versorgungs
kasse des Bankgewerbes e.V., Berlin (BVVeV), R+V
Pensionsversicherung a.G., Wiesbaden (RVPaG), R+V
Pensionsfonds Aktiengesellschaft, Wiesbaden (RVP)
and Versorgungskasse genossenschaftlich orientierter
Unternehmen VGU e.V., Wiesbaden (VGUeV). All these
plans are defined benefit plans, but they are treated
as defined contribution plans in accordance with the
rules for multi-employer plans specified in IAS 19.34.
Under defined benefit plans, the entity concerned has
an obligation to pay the benefits promised to current
and former employees, although there is a distinction
between plans funded by provisions and those funded
by third-party arrangements.
In accordance with IAS 19, the Union Investment
Group recognises provisions for obligations arising
in connection with pension entitlements and current benefits payable to eligible current and former
employees of the Group and their surviving dependants (the plans being funded by both employer and
employees). There are various different pension systems in operation at the individual Union Investment
Group sites depending on local legal, financial and tax
circumstances. However, all the systems are generally
based on the length of service and the individual
employee’s level of remuneration.
Since 1 November 2007, the remaining pension
obligations under employer-funded pension commit-
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ments to retirees and former employee beneficiaries
with vested pension entitlements and to a significant
proportion of the beneficiaries who are still employed have been funded via VGUeV or RVP. As these
remaining obligations are funded via external pension
providers, the UMH Group does not have any direct
payment obligations in respect of these people.
The defined benefit obligation of UMH Group companies is measured in accordance with IAS 19 using the
projected unit credit method and is based on actuarial
reports. The calculation of the obligation takes into
account current projections of mortality, invalidity and
employee turnover, expected increases in salaries,
entitlements and pensions, and uses a realistic
discount rate. The discount rate is based on interest
rates currently available for long-term corporate bonds
from investment-grade issuers, and in 2013 was set at
2.00% (previous year: 3.25%). Mortality and invalidity
assumptions are derived from the Heubeck 2005 G
mortality tables. Irrespective of the investment structure of the existing plan assets and pension insurance
policies, the expected return on the plan assets and
pension insurance policies was determined using a
discount rate of 3.25%.
The employer-funded pension obligations are covered
by VGUeV and RVP assets, which may be used solely
for the purposes of meeting the pension commitments
and are protected from the claims of any creditors. The
VGUeV and RVP assets are plan assets as defined by
IAS 19 and are netted against the pension obligations.
If the assets exceed the pension obligations, an asset
item is reported in accordance with IAS 19. If the
assets do not cover the obligation, the net obligation
is recognised under provisions for pensions.
In some cases in the past, pension insurance policies
were taken out to cover the risks arising from pension
obligations. Some of these policies are pledged to
employees. The premiums are paid by the Union
Investment Group.
The obligations arising from the deferred compensation scheme (employee-funded) are covered by investments in Union Investment Group investment fund
units. Since September 2013, these investment fund
units have been held in a contractual trust arrangement (CTA) by R+V Treuhand GmbH, Wiesbaden. They
are plan assets as defined by IAS 19 and are netted
against the corresponding pension obligations.
Actuarial gains or losses can arise from increases or
decreases in the present value of the defined benefit
obligation, the fair value of plan assets or reimbursement rights. The reasons for these actuarial gains or
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losses can include changes in the calculation parameters, changes in the estimates of risk from pension obligations, differences between the actual and expected
return on plan assets and differences between the
actual and expected return on reimbursement rights.
Actuarial gains and losses on defined benefit obligations, plan assets and reimbursement rights are recognised in other comprehensive income in accordance
with IAS 19.120 (c).
Provisions are recognised to cover obligations arising
from partial retirement schemes.
[20] Other provisions
Other provisions are recognised in accordance with
IAS 37.
When determining the amount to be recognised for
provisions, the UMH Group must make assumptions
regarding the probability of an outflow of resources.
Although these assumptions are a best estimate
based on the prevailing circumstances in each case,
the need to make assumptions means that a degree
of uncertainty is involved. When measuring provisions,
assumptions also have to be made regarding the likely
amount of the outflow of resources. A change in the
assumptions used can alter the amount recognised for
the provisions.
[21] Revenue
Revenue comprises management fees, sales commission and other commission. Revenue is recognised
when the underlying services have been performed, it
is probable that the economic benefits will flow to the
Group and the amount of the revenue can be reliably
determined. Revenue is recognised over the period
in which the underlying services are performed. For
performance-based management fees, revenue is recognised when the contractually agreed performance
criteria have been satisfied.
The management fees represent the payment of
consideration for the professional management of
mutual funds, special funds, individual portfolios and
portfolios forming part of advisory agreements with
institutional clients.
Management fees vary depending on the asset classes
being managed and sometimes include performance-
based components.
The volume-based sales commission generated from
the sale of fund units with a front-end fee is used,
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among other things, to cover sales and marketing
expenses. Sales commission is recognised at the date
of the sale. The amount recognised is reduced by the
portion of the sales commission passed on to sales
partners, with any such reduction reported as a deduction from revenue.
Interest income generated from deposits and fixed
income securities is recognised using the effective
interest method.
Dividend income from equity investments and distributions from investment fund units are recognised at
the date that the legal entitlement to the payment
arises.
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a significant impact on the UMH Group’s income tax
assets or liabilities.
The income tax expense represents the total of the
current tax expense and the deferred taxes. The
current tax expense is calculated on the basis of
the taxable income for the year. Taxable income is
different from the net income for the year reported
in the income statement because taxable income
disregards income and expense that is not taxable/
deductible for tax purposes or that is only taxable/
deductible for tax purposes in subsequent years. The
UMH Group’s current tax liabilities were calculated
using the tax rates in force at the end of the reporting
period or enacted prior to the end of the reporting
period.

[22] Income taxes
Current and deferred tax assets are reported under
income tax assets; current and deferred tax liabilities
are reported under income tax liabilities.
Current income tax assets and liabilities are calculated using current tax rates. A corporation tax rate
of 15.0% (previous year: 15.0%) and a solidarity
surcharge of 5.5% (previous year: 5.5%) of corporation tax is used for the German companies. The trade
tax rate for the subsidiaries was 16.1% (previous
year: 16.1%). Deferred tax assets and liabilities arose
in connection with differences between the carrying
amounts of assets and liabilities in accordance with
IFRS and those in the tax base. These differences are
expected to affect income tax liabilities or refunds
in the future (temporary differences). Deferred taxes
were measured using the tax rates expected to apply
in the country of the company concerned in the period
in which the taxes will actually be paid or recovered.
Deferred tax assets for as yet unused tax loss carryforwards are only recognised if it is probable that there
will be sufficient future taxable profits in the same tax
entity against which the losses can be utilised. Current
tax receivables and payables are reported separately
and are not netted, nor are they discounted.
Deferred tax assets and liabilities are recognised either
in profit or loss (under income taxes) or in equity, depending on the treatment of the items to which they
relate. Deferred tax assets and deferred tax liabilities
are netted in the statement of financial position if they
relate to the same tax authorities.
Other, non-income-related taxes are reported under
other net operating income/expense (note [32]).
After the end of the reporting period there were no
changes to tax rates or tax legislation that could have

The UMH Group is required to pay income taxes in
various countries, and the basis for measuring this
liability varies from country to country. Provisions
for taxes worldwide were recognised on the basis
of profits determined in accordance with local
stipulations and locally applicable tax rates. However,
there are some transactions whose final taxation
cannot be definitively determined during the normal
course of business. The amount of the provisions
set aside for tax audits is based on estimates as to
the probability of additional tax becoming due in
future and the amount of such liabilities. An appropriate provision is recognised for any risks arising
from different tax treatment. If the final taxation
of these transactions differs from the tax originally
assumed, this will affect the current and deferred
taxes recognised in the period in which the taxation
is definitively determined.
The UMH Group also needs to make estimates to
determine whether any impairment losses need to
be recognised on deferred tax assets. There are two
key elements in deciding whether deferred tax assets
are impaired: an assessment of the probability that
temporary measurement differences will reverse and
an assessment as to whether the loss carryforwards
that have given rise to the recognition of deferred tax
assets can be utilised. These factors depend on the
availability of future taxable profits during the periods
in which the temporary measurement differences
reverse and the tax loss carryforwards can be utilised.
The interpretation of complex tax legislation and the
amount and timing of future taxable income are subject to a degree of uncertainty. There may be changes
to the taxes payable in future periods as a consequence of differences between actual outcomes and
assumptions or future changes in these assumptions,
especially in view of the increasing interdependence of
international markets.
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[23] Contingent liabilities
Contingent liabilities are possible obligations arising
from past events. The existence of these obligations
will only be confirmed by future events outside the
control of the UMH Group. Present obligations arising
out of past events but not recognised because of the
improbability of an outflow of resources embodying
economic benefits also constitute contingent liabilities.
Contingent liabilities are measured at the best
estimate of possible future outflows of resources
embodying economic benefits.
[24] Leases
Under IAS 17, a lease is classified as an operating
lease if substantially all the risks and rewards incidental to ownership are not transferred to the lessee. In
operating leases, the lessor accounts for the assets.
By contrast, a finance lease is a lease that transfers
substantially all the risks and rewards incidental to
ownership of the asset concerned to the lessee.
There are also a very small number of cases in which
rental income is earned from leasing office space
to third parties. All such leases are operating leases.
Lease payments under an operating lease are recognised on a straight-line basis over the term of the
lease and reported as administrative expenses.
There were no contractual arrangements classified as
finance leases in the reporting year.
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Consolidated income statement disclosures
[25] Net interest income

Interest income and current income
from lending and money market operations
from investment fund units
from equity investments
from investments in subsidiaries
Interest expenses
for liabilities to banks and customers
for other liabilities
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

14,092

13,721

371

561

590

-29

12,136

12,127

9

6

4

2

1,389

1,000

389

-3,320

-3,085

-235

-3,105

-3,070

-35

-215

-15

-200

10,772

10,636

136

[26] Allowances for losses on loans and receivables
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Directly recognised write-downs

-9

-18

9

Changes in liabilities from financial guarantee contracts

27

-30

57

Total

18

-48

66

[27] Net fee and commission income

Fee and commission income

2013

Change

EUR thousand

EUR thousand

229,520

1,683,643

1,454,123

from sales commission

28,197

29,285

-1,088

from management fees

1,446,537

1,231,483

215,054
10,706

from securities custody accounts

50,750

40,044

158,159

153,311

4,848

Fee and commission expenses

-582,569

-502,858

-79,711
-59,695

other
for volume-based commission

-452,903

-393,208

for revenue-based commission

-6,872

-5,676

-1,196

for securities custody accounts

-6,954

-4,184

-2,770

other
Total

68

2014
EUR thousand

-115,840

-99,790

-16,050

1,101,074

951,265

149,809
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[28] Net income from investment securities
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

–

0

0

–

0

0

–

0

0

–

-803

803

• Gains and losses realised on the sale of investments in subsidiaries
measured at cost (measured in accordance with IAS 39)

–

-1

1

• Impairment losses on investments in subsidiaries measured at fair value
(measured in accordance with IAS 39)

–

-802

802

-2,708

–

-2,708

-2,708

–

-2,708

-2,708

-803

-1,905

Gains and losses on the sale or change in fair value
of available-for-sale equities and other non-fixed-income
securities (including other shareholdings)
Gains and losses on the sale of other shareholdings or on the
recognition of impairment losses for other shareholdings		
• Gains and losses realised on the sale of other shareholdings measured
at cost
Gains and losses on the sale or change in fair value
of available-for-sale investments in subsidiaries		

Gains and losses on the sale or change in fair value
of investments in associates
• Impairment on investments in associates accounted for using the equity
method (IAS 28)
Total

[29] Other net remeasurement income on financial instruments
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-818

-1,505

687

-809

-1,504

695

-9

-1

-8

12,328

9,129

3,199

Gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

12,329

9,129

3,200

• F air value gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

13,099

4,774

8,325

-770

4,355

-5,125

Net income from investments in subsidiaries

-1

–

-1

• Net remeasurement income from investments in subsidiaries

-1

–

-1

11,510

7,624

3,886

Gains and losses on derivatives used for purposes other
than trading
Fair value gains and losses on derivatives used for purposes other
than trading
Realised gains and losses on derivatives used for purposes other
than trading
Gains and losses on financial instruments measured at fair value
through profit or loss

• Realised gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

Total

[30] Net income from companies accounted for using the equity method

Joint ventures
Associates
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,961

2,115

-154

206

-6,782

6,988

2,167

-4,667

6,834
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[31] Administrative expenses

Staff costs
Wages and salaries
Social security contributions
Pension and other post-employment benefit expenses
Other administrative expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-320,113

-289,706

-30,407

-283,607

-253,400

-30,207

-26,970

-25,249

-1,721

-9,536

-11,057

1,521

-313,812

-276,149

-37,663

IT expenses

-75,263

-69,338

-5,925

Public relations/marketing

-52,725

-50,783

-1,942

Consultancy

-38,992

-31,929

-7,063

Office expenses

-38,600

-36,038

-2,562

Property and occupancy costs

-34,103

-30,639

-3,464

Other

-74,129

-57,422

-16,707

-21,576

-18,247

-3,329

-3,250

-3,183

-67

-18,326

-15,064

-3,262

-655,501

-584,102

-71,399

Depreciation and amortisation expense
Property, plant and equipment
Intangible assets
Total

[32] Other operating result

Other operating income

2013

Change

EUR thousand

EUR thousand

24,998

25,672

-674

Income from the refund of other taxes

9,158

7,489

1,669

Income from the reversal of deferred liabilities

6,734

7,265

-531

650

1,908

-1,258

Income from the reversal of provisions
Income from exchange differences on currency translation

220

90

130

8,236

8,920

-684

Other operating expenses

-6,976

-6,822

-154

Expenses for other taxes

-1,460

-4,298

2,838

Impairment losses on property, plant and equipment

-1,909

–

-1,909

-176

-109

-67

-69

–

-69

-3,362

-2,415

-947

18,022

18,850

-828

Miscellaneous other operating income

Expenses for exchange differences on currency translation
Impairment losses on intangible assets
Miscellaneous other operating expenses
Total

70

2014
EUR thousand
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[33] Income taxes
The breakdown of income taxes is as follows:

Current tax expense
Deferred taxes
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-132,806

-110,582

-22,224

-7,251

-3,840

-3,411

-140,057

-114,422

-25,635

The following reconciliation shows the relationship between profit/loss before taxes and income taxes in the
financial year:

Consolidated earnings before taxes
x income tax rate
= expected income tax expense in financial year
Deduction from tax owing to tax-exempt income

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

86,599

485,354

398,755

30.910%

30.910%

–

150,023

123,255

26,768

-17,621

-13,266

-4,355

Addition to tax owing to non-deductible expenses

7,142

9,291

-2,149

Trade tax variance

4,425

3,159

1,266

Tax rate differences on income subject to taxation in other countries

-2,653

-3,294

641

Current tax expense/income relating to prior periods

-5,898

-5,365

-533

Deferred tax expense/income relating to prior periods

4,303

3,269

1,034

336

-2,627

2,963

140,057

114,422

25,635

Other
Tax expense in accordance with IFRS

The income tax expense included income from the interest on recognised corporation tax credits amounting
to EUR 176 thousand (previous year: EUR 219 thousand).
The deferred tax income attributable to temporary differences or the reversal thereof that did not result from
either loss carryforwards or tax rate differences amounted to EUR 2,995 thousand (previous year: tax income
of EUR 3,840 thousand).
The deferred tax expense/income attributable to tax rate changes or the introduction of new types of tax
is shown separately in the reconciliation.
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Statement of comprehensive income disclosures
[34] Amounts reclassified to profit or loss
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Gains and losses on available-for-sale financial assets

–

-121

121

Gains (+) and losses (-) arising in the financial year

–

-923

923

Gains (-) and losses (+) reclassified to profit or loss

–

802

-802

[35] Income taxes relating to components of other comprehensive income
The table below shows the income taxes relating to the various components of other comprehensive income.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

6,127

-1,423

7,550

-281

-7

-274

5,846

-1,430

7,276

Gains and losses on available-for-sale financial assets (before taxes)

796

-121

917

Income taxes relating to components of other comprehensive income

-257

2

-259

Gains and losses on available-for-sale financial assets
(after taxes)

539

-119

658

Exchange differences on currency translation of foreign subsidiaries
(before taxes)

-830

-226

-604

-24

-9

-15

Exchange differences on currency translation of foreign
subsidiaries (after taxes)

-854

-235

-619

Share of other comprehensive income of joint ventures and associates
accounted for using the equity method (before taxes)

6,161

-1,076

7,237

Income taxes relating to components of other comprehensive income

–

–

–

6,161

-1,076

7,237

-36,099

7,172

-43,271

11,193

-2,359

13,552

Amounts reclassified to profit or loss (before taxes)
Income taxes relating to components of other comprehensive
income
Amounts reclassified to profit or loss
(after taxes)

Income taxes relating to components of other comprehensive income

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method (after taxes)
Amounts not reclassified to profit or loss (before taxes)
Income taxes relating to components of other comprehensive
income
Amounts not reclassified to profit or loss (after taxes)

-24,906

4,813

-29,719

Actuarial gains and losses on defined benefit plans (before taxes)

-36,099

7,172

-43,271

Income taxes relating to components of other comprehensive income

11,193

-2,359

13,552

-24,906

4,813

-29,719

-29,972

5,749

-35,721

10,912

-2,366

13,278

-19,060

3,383

-22,443

Actuarial gains and losses on defined benefit plans (after taxes)
Other comprehensive income (before taxes)
Income taxes relating to components of other comprehensive
income
Other comprehensive income (after taxes)
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Consolidated statement of financial position disclosures
[36] Cash and cash equivalents
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Cash in hand

38

43

-5

Total

38

43

-5

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

337,215

285,235

51,980

329,540

285,233

44,307

51,978

35,179

16,799

[37] Loans and advances to banks

Loans and advances to banks in Germany
of which repayable on demand
Loans and advances to banks outside Germany
of which repayable on demand
Total

49,228

34,593

14,635

389,193

320,414

68,779

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

[38] Loans and advances to customers

Loans and advances to customers in Germany

34,909

31,886

3,023

Loans and advances to customers outside Germany

22,573

16,229

6,344

Total

57,482

48,115

9,367

Loans and advances to customers included loans of EUR 21 thousand secured by mortgage (previous year:
EUR 22 thousand).
Loans and advances to customers also included employer loans to salaried staff amounting to EUR 1,882 thousand
(previous year: EUR 2,159 thousand).
In addition, they include receivables from customers of EUR 6,659 thousand (previous year: EUR 7,486 thousand)
in respect of deferred custody account fees for investment accounts under the Vermögensbildungsgesetz
(VermBG – German Capital Accumulation Act).
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[39] Investment securities

Equities and other non-fixed-income securities
Equities
Investment fund units
Other shareholdings
Investments in subsidiaries
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

1,002,492

863,532

138,960

32

31

1

1,002,157

863,198

138,959

303

303

–

9,964

5,725

4,239

1,012,456

869,257

143,199

Equities and other
non-fixed-income
securities

Investments in
subsidiaries

Total

EUR thousand

EUR thousand

EUR thousand

865,814

6,527

872,341

1,066,571

3,478

1,070,049

Changes in investment securities

Cost as at 1 Jan. 2014
Additions
Reclassifications
Disposals
Currency translation
Cost as at 31 Dec. 2014
Cumulative changes resulting from measurement at fair value
as at 1 Jan. 2014
Changes recognised in other comprehensive income resulting from
measurement at fair value in reporting period
Changes resulting from measurement at fair value through profit or loss in
reporting period
Reclassifications (measurement at fair value)

–

-2,951

–

-936,973

-121

-10

-131

992,340

9,995

1,002,335

-2,282

–

-2,282

–

796

796

11,669

-25

11,644

-386

–

-386

1,163

–

1,163

-12

–

-12

10,152

771

10,923

Amortisation and impairment losses as at 1 Jan. 2014

–

-802

-802

Amortisation and impairment losses as at 31 Dec. 2014

–

-802

-802

863,532

5,725

869,257

1,002,492

9,964

1,012,456

Disposals (measurement at fair value)
Changes resulting from currency translation (measurement at fair value)
Cumulative changes resulting from measurement at fair value
as at 31 Dec. 2014

Carrying amount as at 1 Jan. 2014
Carrying amount as at 31 Dec. 2014

74

-2,951
-936,973

Union Asset Management Holding AG Annual Report 2014

IFRS Consolidated Financial Statements

[40] Shares in companies accounted for using the equity method

Investments in joint ventures
Investments in associates
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

54,563

49,516

5,047

6,137

7,601

-1,464

60,700

57,117

3,583

There are no active markets for the investments accounted for using the equity method, nor can their fair value
be reliably determined by using a measurement method based on assumptions that do not rely on available
observable market data. There are no other suitable markets elsewhere. The investments in joint ventures and
associates are largely intended to support the operating activities of the UMH Group over the long term.
Changes in shares in companies accounted for using the equity method
Investments in joint
ventures

Investments in
associates

Total

EUR thousand

EUR thousand

EUR thousand

56,262

20,210

76,472

–

1,094

1,094

Cost as at 31 Dec. 2014

56,262

21,304

77,566

Cumulative changes resulting from measurement under the
equity method as at 1 Jan. 2014

-6,746

-12,609

-19,355

Changes resulting from measurement under the equity method

5,047

150

5,197

• of which changes recognised in other comprehensive income

3,086

-56

3,030

• of which changes recognised in profit or loss

1,961

206

2,167

-1,699

-12,459

-14,158

Cost as at 1 Jan. 2014
Additions

Cumulative changes resulting from measurement under the
equity method as at 31 Dec. 2014
Amortisation and impairment losses as at 1 Jan. 2014

–

–

–

Additions (depreciation and amortisation)

–

–

–

Additions (impairment losses)

–

-2,708

-2,708

–

-2,708

-2,708

Depreciation, amortisation and impairment losses
as at 31 Dec. 2014
Carrying amount as at 1 Jan. 2014

49,516

7,601

57,117

Carrying amount as at 31 Dec. 2014

54,563

6,137

60,700

The changes recognised in equity relating to investments in joint ventures accounted for using the equity
method include EUR 6,197 thousand (previous year: EUR -1,128 thousand) attributable to currency translation,
EUR -36 thousand (previous year: EUR 52 thousand) attributable to the remeasurement of available-for-sale
financial assets and EUR -3,075 thousand (previous year: EUR -1,685 thousand) attributable to distributions.
The changes recognised in equity relating to investments in associates accounted for using the equity method
comprised EUR -56 thousand (previous year: EUR -177 thousand) attributable to distributions.
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[41] Property, plant and equipment
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

45,104

44,253

851

4,325

5,303

-978

49,429

49,556

-127

Land and buildings

Operating and office
equipment

Total

EUR thousand

EUR thousand

EUR thousand

65,167

28,303

93,470

4,140

931

5,071

Reclassifications

–

201

201

Disposals

–

-1,456

-1,456

Land and buildings
Operating and office equipment
Total

Changes in property, plant and equipment

Cost as at 1 Jan. 2014
Additions

Currency translation
Cost as at 31 Dec. 2014
Depreciation and impairment losses as at 1 Jan. 2014

-79

-79

27,900

97,207
-43,914

-20,914

-23,000

Additions (depreciation)

-1,471

-1,779

-3,250

Additions (impairment losses)

-1,818

-91

-1,909

Reclassifications

–

-201

-201

Disposals

–

1,445

1,445

Currency translation

–

51

51

-24,203

-23,575

-47,778

Carrying amount as at 1 Jan. 2014

44,253

5,303

49,556

Carrying amount as at 31 Dec. 2014

45,104

4,325

49,429

Depreciation and impairment losses as at 31 Dec. 2014
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[42] Intangible assets
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Software

68,165

65,356

2,809

Total

68,165

65,356

2,809

No goodwill has been recognised by the UMH Group. All intangible assets have a finite useful life.
Changes in intangible assets

Cost as at 1 Jan. 2014
Additions
Reclassifications
Disposals
Currency translation
Cost as at 31 Dec. 2014
Amortisation and impairment losses as at 1 Jan. 2014
Additions (amortisation)
Additions (impairment losses)
Reclassifications
Disposals
Currency translation

Software

Total

EUR thousand

EUR thousand

175,700

175,700

22,753

22,753

863

863

-3,809

-3,809

-36

-36

195,471

195,471

-110,344

-110,344

-18,326

-18,326

-69

-69

-863

-863

2,267

2,267

29

29

-127,306

-127,306

Carrying amount as at 1 Jan. 2014

65,356

65,356

Carrying amount as at 31 Dec. 2014

68,165

68,165

Amortisation and impairment losses as at 31 Dec. 2014
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[43] Income tax assets

Current tax assets
Germany
Rest of world
Deferred tax assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

4,058

4,371

-313

4,058

4,371

-313

–

–

–

21,401

15,492

5,909

Deferred tax assets (recognised in profit or loss)

41,861

41,204

657

Deferred tax assets (recognised outside profit or loss)

25,116

11,451

13,665

Netting

-45,576

-37,163

-8,413

25,459

19,863

5,596

Total

Current income tax assets included corporation tax credits of EUR 3,223 thousand (previous year:
EUR 4,206 thousand).
Deferred tax assets that were only expected to be realised after twelve months amounted to EUR 17,786 thousand
(based on their net value; previous year: EUR 12,025 thousand).
Deferred tax assets represent the potential income tax relief from temporary differences between the carrying
amounts of assets and liabilities in the IFRS consolidated statement of financial position and the tax accounts
in accordance with local tax regulations for the companies in the UMH Group.
No deferred taxes were recognised in respect of loss carryforwards of EUR 60 thousand (previous year:
EUR 60 thousand) as it is not currently considered certain that they can be utilised.
Deferred tax assets were recognised in connection with the following statement of financial position items:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-3

Assets
Investment fund units
Investments in subsidiaries and equity investments
Property, plant and equipment
Intangible assets
Other assets

1

4

27

27

–

207

374

-167

10

10

–

1,009

1,241

-232

Liabilities
Liabilities to customers
Liability derivatives
Provisions for employee benefits
Other provisions
Other liabilities
Total

78

–

9

-9

2,025

2,343

-318

55,304

40,432

14,872

821

635

186

7,573

7,580

-7

66,977

52,655

14,322
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[44] Other assets

Other financial receivables

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

66,811

76,887

-10,076

Trade receivables

66,580

76,299

-9,719

• of which from investment funds

65,412

75,171

-9,759

231

588

-357

10,281

17,626

-7,345

5,803

8,260

-2,457

–

3,642

-3,642

5,244

4,567

677

Miscellaneous other receivables
Other tax assets
Miscellaneous other assets
• of which funding surplus for defined benefit plans
• o f which reimbursement rights recognised as assets in accordance with
IAS 19.116
Deferred income

6,188

6,941

-753

89,083

109,714

-20,631

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment securities

10,057

6,297

3,760

Total

10,057

6,297

3,760

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

15,664

15,936

-272

–

15,936

-15,936

393

713

-320

–

713

-713

16,057

16,649

-592

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

84

81

3

84

81

3

–

7

-7

Total

[45] Assets held for sale

[46] Liabilities to banks

Liabilities to banks in Germany
of which repayable on demand
Liabilities to banks outside Germany
of which repayable on demand
Total

[47] Liabilities to customers

Liabilities to customers in Germany
of which repayable on demand
Liabilities to customers outside Germany
of which repayable on demand

–

7

-7

84

88

-4

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

In connection with guarantee commitments

8,434

7,626

808

Total

8,434

7,626

808

Total

[48] Liability derivatives
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[49] Provisions

Provisions for employee benefits

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

144,889

95,624

49,265

Provisions for defined benefit obligations

96,316

60,980

35,336

Provisions for other long-term employee benefits

44,154

28,225

15,929

• of which provisions for partial retirement schemes

18,141

14,028

4,113

• of which miscellaneous provisions for other long-term employee benefits

26,013

14,197

11,816
-2,000

Provisions for termination benefits

4,419

6,419

• of which provisions for termination benefits linked with restructuring

4,419

6,419

-2,000

28,913

14,278

14,635

Other provisions
Provisions for litigation costs
Provisions for restructuring
Miscellaneous provisions
Total

300

965

-665

2,871

3,986

-1,115

25,742

9,327

16,415

173,802

109,902

63,900

Provisions for defined benefit obligations
The provisions for defined benefit plans predominantly relate to closed pension schemes that are no longer
accepting new participants. There are also defined benefit pension plans for members of boards of managing
directors. New employees in Germany are almost always only offered defined contribution pension plans, for
which no provisions have to be recognised. The picture outside Germany is more varied because there are both
defined contribution and defined benefit plans that are open to a small proportion of new employees. However,
the proportion of the Group’s total obligations accounted for by obligations outside Germany is not material. The
cost of defined contribution plans was EUR 2,729 thousand in the financial year (previous year: EUR 2,690 thousand) and is recognised in administrative expenses under pension and other post-employment benefit expenses.
The present value of defined benefit obligations is broken down by risk class as follows:

Germany

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

246,806

193,393

53,413

Final-salary-dependent plans

119,092

88,582

30,510

Defined benefit contribution plans

127,714

104,811

22,903

4,076

3,043

1,033

–

–

–

4,076

3,043

1,033

250,882

196,436

54,446

Rest of world
Final-salary-dependent plans
Defined benefit contribution plans
Total

The final-salary-dependent pension obligations are the employer’s pension obligations to employees, the amount
of which depends on the employee’s final salary before the insured event occurred. For the most part, they can
be assumed to constitute a life-long payment obligation. In Germany, section 16(1) of the Betriebsrentengesetz
(BetrAVG – German Occupational Pensions Act) requires the pension amount to be adjusted every three years
to reflect the change in consumer prices or net wages. The main risk factors for final-salary-dependent pension
plans are therefore longevity, changes in salary, inflation risk and the discount rate.
A significant risk factor – over which the company has no influence – is the level of market interest rates for
investment-grade fixed-income corporate bonds because the resulting interest affects both the amount of the
obligations and the measurement of the plan assets. This risk can be limited by structuring the plans in such a
way as to match the obligations and the plan assets.
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The majority of defined benefit contribution plans comprise obligations to pay fixed capital amounts or amounts
at fixed interest rates, part of which are paid by the employee and part by the employer. The most prevalent
pension scheme is funded by employees paying part of their salary into the scheme. Under the other significant
scheme, the contributions are linked to remuneration and must be paid by the employer. However, this pension
scheme is closed to new employees.
The pension plans in Germany are not subject to minimum funding requirements. Some pension plans outside
Germany are governed by local regulations, but these do not include minimum funding requirements.
The changes in the present value of the defined benefit obligations were as follows:

Opening balance as at 1 Jan.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

196,436

188,141

8,295

Current service cost

4,969

5,152

-183

Interest cost

6,395

6,057

338

Current pension payments

-3,071

-3,908

837

Employee contributions

3,725

3,980

-255

42,472

-2,941

45,413

1,214

-1,898

3,112

41,258

-1,043

42,301

-48

-45

-3

4

–

4

250,882

196,436

54,446

Actuarial gains (-)/losses (+)
of which due to experience adjustments
of which due to changes in financial assumptions
Reclassifications
Changes resulting from assumption
Closing balance as at 31 Dec.

The following actuarial assumptions were used in the measurement of defined benefit obligations:

Discount rate

31 Dec. 2014

31 Dec. 2013

Change

%

%

Percentage points

2.00

3.25

-1.25

Salary increases

0.00 – 2.50

0.00 – 3.25

0.00 – -0.75

Pension increases

0.00 – 3.00

0.00 – 3.00

–

Staff turnover

0.00 – 6.00

0.00 – 6.00

–

Based on the present value of the defined benefit obligations, the weighted absolute percentages for the salary
increase parameter and pension increase parameter are 1.53% (previous year: 1.50%) and 1.53% (previous
year: 1.50%) respectively. The weighted absolute percentage for staff turnover is 0.83% (previous year: 0.88%).
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Sensitivity analysis
The following table shows the sensitivity of the defined benefit obligations to the main actuarial assumptions.
The effects shown are based on an isolated change to one assumption, with the other assumptions remaining
the same. Correlation effects between individual parameters are not considered.
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

54,446

250,882

196,436

the discount rate were 100 basis points higher

-33,335

-24,557

-8,778

the discount rate were 100 basis points lower

42,837

30,955

11,882

Change in the present value of defined benefit obligations if

the future salary increase were 50 basis points higher

3,805

2,636

1,169

the future salary increase were 50 basis points lower

-3,573

-2,471

-1,102

the future pension increase were 25 basis points higher

3,932

2,658

1,274

the future pension increase were 25 basis points lower

-3,752

-2,544

-1,208

the future life expectancy were one year longer

4,529

3,028

1,501

the future life expectancy were one year shorter

-4,789

-3,235

-1,554

The duration of the defined benefit obligations as at the end of the financial year was 16 years for Germany
(previous year: 15 years) and 15 years for the rest of the world (previous year: 15 years).
Plan assets
The funding status of the defined benefit obligations is shown in the following table:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

250,882

196,436

54,446

52,321

41,124

11,197

of which funded by plan assets

198,561

155,312

43,249

Less fair value of plan assets

-154,566

-139,098

-15,468

96,316

57,338

38,978

–

3,642

-3,642

96,316

60,980

35,336

5,244

4,567

677

Present value of defined benefit obligations
of which not funded by plan assets

Defined benefit pension obligations (net)
Funding surplus
Provisions recognised for defined benefit obligations
Fair value of reimbursement rights

The following table shows the changes in plan assets:

Opening balance as at 1 Jan.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

67,923

139,098

71,175

Interest income

4,604

2,946

1,658

Income from plan assets (not including interest income)

6,314

4,199

2,115

Funding of plan assets

7,069

63,187

-56,118

of which contributions by employer

3,357

63,187

-59,830

of which contributions by employees

3,712

–

3,712

-2,519

-2,409

-110

154,566

139,098

15,468

Pension benefits paid
Closing balance as at 31 Dec.

The actual return on plan assets amounted to EUR 10,918 thousand in the year under review (previous year:
EUR 7,145 thousand).
Additional contributions to plan assets of EUR 7,514 thousand are expected in the subsequent financial year
(previous year: EUR 7,509 thousand).
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The plan assets mainly comprise entitlements arising from insurance contracts and investment fund units with
broadly diversified portfolios. The risks attached to plan assets in connection with entitlements arising from insurance contracts are reviewed regularly by the pension providers VGUeV and RVP in order to determine the funding
ratio for the obligation.
The defined benefit obligations and the plan assets are in the euro currency areas.
The fair value of the plan assets is broken down by asset class as follows:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment fund units (securities funds) – no market price
quoted on an active market

74,391

61,751

12,640

Investment fund units (real estate funds) – no market price
quoted on an active market

1,243

1,144

99

Entitlements arising from insurance policies
Total

78,932

76,203

2,729

154,566

139,098

15,468

Reimbursement rights
The following table shows the changes in reimbursement rights:

Opening balance as at 1 Jan.
Interest income
Income from reimbursement rights (not including interest income)
Funding of reimbursement rights
of which contributions by employer
of which contributions by employees
Pension benefits paid
Closing balance as at 31 Dec.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

4,567

3,994

573

148

130

18

59

33

26

490

454

36

477

442

35

13

12

1

-20

-44

24

5,244

4,567

677

The actual return on reimbursement rights amounted to EUR 207 thousand in the year under review (previous
year: EUR 163 thousand).
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Changes in other provisions
Provisions for
litigation costs

Provisions for
restructuring

Miscellaneous
provisions

Total

EUR thousand

EUR thousand

EUR thousand

EUR thousand

965

3,986

9,327

14,278

Additions

–

–

17,073

17,073

Utilisation

-15

-1,115

-840

-1,970

Reversals

-650

–

–

-650

–

–

182

182

300

2,871

25,742

28,913

Opening balance as at 1 Jan. 2014

Effect from the increase in the discounted amount over time and change
in the discount rate
Closing balance as at 31 Dec. 2014

The remaining terms of other provisions are shown in the table below:

Provisions for litigation costs

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-665

300

965

Up to three months

–

–

–

Three months to one year

–

–

–
-665

One year to five years

300

965

More than five years

–

–

–

Indefinite

–

–

–

2,871

3,986

-1,115

–

–

–

422

–

422

One year to five years

1,020

2,115

-1,095

More than five years

1,429

1,871

-442

–

–

–

25,742

9,327

16,415

Provisions for restructuring
Up to three months
Three months to one year

Indefinite
Miscellaneous provisions
Up to three months

95

559

-464

14,899

2,372

12,527

One year to five years

5,288

4,455

833

More than five years

3,805

1,941

1,864

Indefinite

1,655

–

1,655

Three months to one year
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[50] Income tax liabilities

Current income tax liabilities
Provisions for income taxes
Income tax liabilities
Deferred tax liabilities
Deferred tax liabilities (recognised in profit or loss)
Deferred tax liabilities (recognised in equity)
Netting
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

49,087

61,943

-12,856

48,455

61,791

-13,336

632

152

480

8,055

5,807

2,248

49,282

41,349

7,933

4,349

1,621

2,728

-45,576

-37,163

-8,413

57,142

67,750

-10,608

Provisions for income taxes are tax liabilities for which a final and binding tax assessment notice has not yet
been issued.
Income tax liabilities include payment obligations for current income taxes owed to tax authorities both
in Germany and in other countries.
Deferred tax liabilities represent the potential income tax expense from temporary differences between the
carrying amounts of assets and liabilities in the IFRS consolidated statement of financial position and the tax
accounts in accordance with local tax regulations for the companies in the UMH Group.
Deferred tax liabilities that were only expected to be actually incurred after twelve months amounted to
EUR 8,050 thousand (based on their net value; previous year: EUR 5,668 thousand).
Deferred tax liabilities were recognised in connection with the following statement of financial position items:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

10,284

6,084

4,200

324

–

324

8,106

8,118

-12

0

0

–

52

–

52

Assets
Investment fund units
Investments in subsidiaries and equity investments
Property, plant and equipment
Intangible assets
Other assets
Liabilities
34,863

27,740

7,123

Other provisions

Provisions for employee benefits

–

987

-987

Other liabilities

2

41

-39

53,631

42,970

10,661

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Total

[51] Other liabilities

Liabilities from financial guarantee contracts

–

28

-28

8,151

11,872

-3,721

Liabilities to social security providers

1,147

1,107

40

Trade payables

5,047

8,953

-3,906

Other financial liabilities

1,957

1,812

145

Other tax liabilities

Miscellaneous other liabilities

46,265

50,654

-4,389

Deferred liabilities

473,224

419,283

53,941

338,086

296,755

41,331

Miscellaneous other liabilities

29

422

-393

Deferred income

91

104

-13

527,760

482,363

45,397

of which for sales commission

Total
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[52] Equity
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Issued capital

87,130

87,130

–

Capital reserves

18,617

18,617

–

518,736

467,727

51,009

Retained earnings
Revaluation surplus

523

52

471

4,719

-623

5,342

Unappropriated earnings

339,580

280,418

59,162

Non-controlling interests

9,478

8,033

1,445

978,783

861,354

117,429

Currency translation reserve

Total

Issued capital
The issued capital corresponds to the share capital of UMH AG. It amounts to EUR 87,130 thousand (previous
year: EUR 87,130 thousand) and is divided into 29,043,466 (previous year: 29,043,466) fully paid-up, registered
no-par-value shares. The UMH Group did not hold any treasury shares at the end of the reporting period. There
were no preferential rights or restrictions in relation to the distribution of dividends.
A dividend of EUR 7.06 per share (previous year: EUR 5.17 per share) was distributed to shareholders in the
reporting year in accordance with the resolution adopted by the Annual General Meeting on 12 May 2014. This
equates to a total dividend payment of EUR 205,048 thousand (previous year: EUR 150,155 thousand).
The payment of a dividend of EUR 8.61 per share will be proposed to the Annual General Meeting on
26 May 2015. This would equate to a total dividend payment of EUR 250,064 thousand. The Supervisory Board
of UMH AG approved the proposed appropriation of profit at its meeting held on 3 March 2015.
Capital reserves
The capital reserves comprise the premiums arising on the issue of shares in the company.
Retained earnings
Retained earnings comprise the undistributed earnings from prior years, actuarial gains and losses on defined
benefit plans and plan assets in accordance with IAS 19.120 (c), and on reimbursement rights in accordance with
IAS 19.116, together with the effects of the first-time adoption of IFRS with the exception of the effects from the
remeasurement of available-for-sale financial instruments.
Breakdown of changes in retained earnings by component of other comprehensive income:

86

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Actuarial gains and losses on defined benefit plans

-24,361

4,752

-29,113

Total

-24,361

4,752

-29,113
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Revaluation surplus
The revaluation surplus comprises the effects from the remeasurement of the fair value of available-for-sale
financial instruments (net of the associated deferred taxes) before these effects can be recognised in profit or
loss. Gains and losses are only recognised in profit or loss when the relevant asset is sold or an impairment loss
has been recognised.
Breakdown of changes in the revaluation surplus by component of other comprehensive income:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Gains and losses on available-for-sale financial assets

507

-112

619

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method

-36

52

-88

Total

471

-60

531

Currency translation reserve
The effects of exchange rates arising when the financial statements of Group companies denominated in foreign
currency are translated into the group reporting currency (euro) are reported in the currency translation reserve.
Breakdown of changes in the currency translation reserve by component of other comprehensive income:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-854

-235

-619

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method

6,196

-1,128

7,324

Total

5,342

-1,363

6,705

Exchange differences on currency translation of foreign
subsidiaries

Non-controlling interests
Non-controlling interests comprise the share of subsidiaries’ equity not attributable to UMH AG.
Breakdown of changes in non-controlling interests by component of other comprehensive income:

Gains and losses on available-for-sale financial assets

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

32

-7

39

Actuarial gains and losses on defined benefit plans

-544

61

-605

Total

-512

54

-566
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Financial instruments disclosures
[53] Categories of financial instruments
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and receivables

513,486

445,416

68,070

Loans and advances to banks

389,193

320,414

68,779

Loans and advances to customers

57,482

48,115

9,367

Other financial receivables

66,811

76,887

-10,076

Other financial liabilities

24,292

28,609

-4,317

Liabilities to banks

16,057

16,649

-592

84

88

-4

Other financial liabilities

8,151

11,872

-3,721

Available for sale

6,856

6,059

797

Investment securities

6,856

6,059

797

335

334

1

Liabilities to customers

• Equities and other non-fixed-income securities (including equity
investments)

335

334

1

• Investments in subsidiaries

- measured at cost

6,521

5,725

796

- measured at fair value

6,496

5,700

796

25

25

–

1,015,657

869,495

146,162

1,005,600

863,198

142,402

1,002,157

863,198

138,959

- measured at cost
Designated as at fair value through profit or loss
Investment securities
• E quities and other non-fixed-income securities (including equity
investments)

3,443

–

3,443

Assets held for sale

• Investments in subsidiaries

10,057

6,297

3,760

Held for trading

8,434

7,626

808

Liability derivatives

8,434

7,626

808

Investment securities with a carrying amount of EUR 360 thousand (previous year: EUR 359 thousand) were
measured at cost. There are no active markets for these investment securities, nor can their fair value be reliably
determined by using a measurement method based on assumptions that do not rely on available observable
market data. There are no other suitable markets elsewhere. The purpose of these investment securities is largely
to support the business operations of the UMH Group on a permanent basis.
The carrying amount of equity instruments measured at cost and derecognised in the financial year was
EUR 0 thousand (previous year: EUR 2 thousand).
The financial instruments in the UMH Group do not form part of any hedge.
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[54] Items of income, expense, gains and losses
Net gains and losses
The breakdown of net gains and losses on financial instruments by IAS 39 category for financial assets and
financial liabilities is as follows:

Financial instruments at fair value through profit or loss
Held-for-trading financial instruments
Financial instruments designated as at fair value through profit or loss
Available-for-sale financial assets
Loans and receivables
Other financial liabilities

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

23,646

19,751

3,895

-818

-1,505

687

24,464

21,256

3,208

1,395

201

1,194

454

573

-119

-3,138

-3,083

-55

Net gains or net losses comprise gains and losses on fair value measurement through profit or loss, impairment
losses and reversals of impairment losses and gains and losses on the sale or early repayment of the financial
instruments concerned. These items also include interest income/expense and current income.
Interest income and expenses
The following total interest income and expense arose in connection with financial assets and financial liabilities
that are not at fair value through profit or loss:

Interest income
Interest expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

561

590

-29

-3,236

-3,083

-153

Items of income and expense arising from commission for asset management provided for
third-party account

Fee and commission income
Fee and commission expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,683,643

1,454,123

229,520

-580,683

-500,825

-79,858

Impairment losses on financial assets
The table below shows impairment losses on financial assets broken down by financial instruments in the following statement of financial position line items:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and advances to customers

9

18

-9

Investment securities

–

802

-802

89

[55] Fair values
If there is an active market for financial assets and financial liabilities, the fair value is based on the relevant
market price as at the end of the reporting period. The fair values of investment fund units are the redemption
prices (net asset value) published by the relevant asset management companies in accordance with requirements
under national investment law. If the contractual conditions of a fund stipulate a redemption charge, the fair
value is reduced by this charge.
The fair value of investment securities classified as equity instruments that are not quoted on an active market is
determined using an income capitalisation approach based on parameters such as forecasts, calculated free cash
flows, beta factors or risk-adjusted and interpolated interest rates based on the basic discount curve. If fair value
cannot be reliably determined largely owing to the unavailability of profit planning data, equity instruments that
are not quoted on an active market are measured at cost.
Owing to the short remaining term, the carrying amount is used as a realistic estimate of the fair value of
financial resources, current trade receivables and other receivables, checking account and instant-access deposits
with banks, current trade payables and other payables, checking-account liabilities to banks and borrowing with
or without an interest rate that is fixed in the short term.
The carrying amounts of the financial assets in the table reflect the amount that best represents the company’s
maximum exposure to credit risk as at the end of the reporting period. Collateral and other credit enhancements
held were not taken into account. The maximum credit risk for liability derivatives was EUR 6,342 thousand
(previous year: EUR 4,241 thousand) in respect of capital preservation commitments for the UniProfiRente
retirement pension product and EUR 2,092 thousand (previous year: EUR 3,385 thousand) in respect of minimum
payment commitments in connection with guarantee funds launched by asset management companies belonging
to the Group.
The measurement methods described above are used to determine the fair values of all classes of financial
instrument.
Assets

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and advances to banks (fair value)

389,193

320,414

68,779

Loans and advances to banks (carrying amount)

389,193

320,414

68,779

Loans and advances to customers (fair value)

57,482

48,115

9,367

Loans and advances to customers (carrying amount)

57,482

48,115

9,367

Investment securities (fair value)

1,012,456

869,257

143,199

Investment securities (carrying amount)

1,012,456

869,257

143,199

Other financial receivables (fair value)

66,811

76,887

-10,076

Other financial receivables (carrying amount)

66,811

76,887

-10,076

Assets held for sale (fair value)

10,057

6,297

3,760

Assets held for sale (carrying amount)

10,057

6,297

3,760

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Liabilities to banks (fair value)

16,057

16,649

-592

Liabilities to banks (carrying amount)

16,057

16,649

-592

Liabilities to customers (fair value)

84

88

-4

Liabilities to customers (carrying amount)

84

88

-4

Liability derivatives (fair value)

8,434

7,626

808

Liability derivatives (carrying amount)

8,434

7,626

808

Other financial liabilities (fair value)

8,151

11,872

-3,721

Other financial liabilities (carrying amount)

8,151

11,872

-3,721

Liabilities

90

31 Dec. 2014
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[56] Fair value hierarchy
Assets and liabilities measured at fair value in the statement of financial position
The recurring fair value measurements are assigned to the levels of the fair value hierarchy as follows:
Assets
Investment securities

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

143,198

1,012,096

868,898

of which level 1

–

–

–

of which level 2

995,142

863,198

131,944

of which level 3

16,954

5,700

11,254

10,057

6,297

3,760

of which level 1

–

–

–

of which level 2

10,057

6,297

3,760

Assets held for sale

of which level 3
Total
Liabilities
Liability derivatives

–

–

–

1,022,153

875,195

146,958

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

808

8,434

7,626

of which level 1

–

–

–

of which level 2

8,434

7,626

808

of which level 3
Total

–

–

–

8,434

7,626

808

Level 1 fair value measurements are derived from quoted prices in active markets for identical financial assets
or liabilities.
Level 2 fair value measurements are based on inputs other than quoted prices included in level 1 that are
observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices). Investment
fund units held for own-account investing activities are assigned to this level of the fair value hierarchy.
Level 3 fair value measurements use models with inputs for the asset or liability that are not based on o bservable
market data (unobservable inputs).
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Reclassifications
Assets held at the end of the reporting period and measured at fair value on a recurring basis were reclassified
between the levels of the fair value hierarchy as follows:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment securities

–

582,914

-582,914

Assets held for sale

–

25,023

-25,023

10,458

–

10,458

Transfers from level 1 to level 2

Transfers from level 2 to level 3
Investment securities

The reclassification from level 1 to level 2 in the previous year is attributable to a revised estimate of the market
observability of the measurement methods used in the measurement method.
Transfers between levels 1 and 2 take place when there is a change in the inputs that is relevant to categorisation in the fair value hierarchy.
In the reporting year the private equity funds PE-Invest 1 (EUR 4,054 thousand) and PE-Invest 2
(EUR 6,403 thousand) and the UniInstitutional Infrastruktur SICAV-SIF – Erneuerbare Energien fund
(EUR 1 thousand) were reclassified from level 2 to level 3 as the redemption price published by the asset
management companies for these types are essentially based on discounted cash flow calculations and the
weighting between observable and unobservable inputs for the calculation of fair value were reassessed.
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Fair value measurements at level 3
The table below shows the changes in the recurring fair value measurements of level 3 assets in the financial year:
Level 3 – Investment securities
Opening balance as at 1 Jan.
Reclassifications
Changes resulting from measurement at fair value
of which in profit or loss
of which in equity
Closing balance as at 31 Dec.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

5,700

6,624

-924

10,458

–

10,458

796

-923

1,719

–

-802

802

796

-121

917

16,954

5,700

11,254

As part of the processes for fair value measurement, the UMH Group reviews whether the measurement methods
used are typical and whether the measurement parameters used in the measurement methods are observable in
the market. This review takes place at the end of each reporting period. On the basis of this review, the fair values
are assigned to the levels of the fair value hierarchy. In the UMH Group, transfers between the levels take place
as soon as there is a change in the inputs that is relevant to categorisation in the fair value hierarchy. In each
step of this process, both the distinctive features of the particular product type and the distinctive features of the
business models of the group entities are taken into consideration.
The gain of EUR 1,199 thousand in the reporting year is reported in profit or loss under other net remeasurement
income on financial instruments. The gain recognised in equity of EUR 796 thousand is reported in the statement
of comprehensive income under gains and losses on available-for-sale financial assets.
The loss of EUR 802 thousand recognised in profit or loss in the previous year is reported in the consolidated
income statement in net income from investment securities. The loss of EUR 121 thousand recognised in equity is
reported in the statement of comprehensive income under gains and losses on available-for-sale financial assets.
The fair value of level 3 investments in subsidiaries is determined on the basis of the income capitalisation
approach using unobservable inputs, such as future income. The risk-adjusted interest rate is 9.20%. The
“Investment securities” item contains units in investment funds (units in private equity funds). The fair value
is the redemption price published by the asset management companies in line with national investment law
provisions (net asset value). The calculation of the redemption price is essentially based on the discounted cash
flow values sent by third-party managers of the funds in question.
Strategically held investments in subsidiaries and other shareholdings whose fair values are calculated using
an income capitalisation approach are not included in a sensitivity analysis.
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Assets and liabilities not measured at fair value
Recurring fair value measurements of assets and liabilities that are not recognised at fair value in the statement
of financial position, but whose fair value must be disclosed, are assigned to the levels of the fair value hierarchy
as follows:
Assets
Loans and advances to banks

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

68,779

389,193

320,414

of which level 1

–

–

–

of which level 2

389,193

320,414

68,779

of which level 3
Loans and advances to customers

–

–

–

57,482

48,115

9,367

of which level 1

–

–

–

of which level 2

57,482

48,115

9,367

of which level 3
Investment securities

–

–

–

360

359

1

of which level 1

–

–

–

of which level 2

–

–

–

of which level 3
Other financial receivables

360

359

1

66,811

76,887

-10,076

of which level 1

–

–

–

of which level 2

66,811

76,887

-10,076

of which level 3
Total
Liabilities
Liabilities to banks

–

–

–

513,846

445,775

68,071

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-592

16,057

16,649

of which level 1

–

–

–

of which level 2

16,057

16,649

-592

of which level 3
Liabilities to customers

–

–

–

84

88

-4

of which level 1

–

–

–

of which level 2

84

88

-4

of which level 3
Other financial liabilities

–

–

–

8,151

11,872

-3,721

of which level 1

–

–

–

of which level 2

8,151

11,872

-3,721

of which level 3
Total

–

–

–

24,292

28,609

-4,317

Level 3 investment securities comprise equities and other non-fixed-income securities (including equity investments) and investments in subsidiaries measured at cost.
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[57] Contractual maturity analysis
The maturity analysis shows the contractually agreed cash inflows and outflows.
Assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

389,193

320,414

68,779

389,155

320,414

68,741

38

–

38

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite

–

–

–

58,203

48,915

9,288

49,402

40,457

8,945

1,526

1,248

278

5

489

-484

6,296

5,614

682

974

1,107

-133

Loans and advances to banks
Up to one month
One month to three months

Loans and advances to customers
Up to one month
One month to three months
Three months to one year
One year to five years
More than five years
Indefinite
Investment securities

–

–

–

1,012,456

869,257

143,199

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

1,012,456

869,257

143,199

66,811

76,887

-10,076

66,617

76,297

-9,680

–

157

-157

Three months to one year

61

203

-142

One year to five years

54

9

45

More than five years

29

–

29

Indefinite

50

221

-171
3,760

Indefinite
Other financial receivables
Up to one month
One month to three months

Assets held for sale

10,057

6,297

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years
Indefinite

–

–

–

10,057

6,297

3,760
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Liabilities

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Liabilities to banks

16,057

16,649

-592

Up to one month

16,057

16,649

-592

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite
Liabilities to customers
Up to one month

–

–

–

84

88

-4
-4

84

88

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite

–

–

–

8,434

7,626

808

13

24

-11

2

1

1

15

12

3

538

608

-70

More than five years

5,774

3,597

2,177

Indefinite

2,092

3,384

-1,292

8,151

11,872

-3,721

5,912

8,591

-2,679

One month to three months

344

2,032

-1,688

Three months to one year

214

545

-331

One year to five years

170

657

-487

More than five years

290

47

243

1,221

–

1,221

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

6,019

Liability derivatives
Up to one month
One month to three months
Three months to one year
One year to five years

Other financial liabilities
Up to one month

Indefinite
Other disclosures
Financial guarantees

51,345

45,326

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years
Indefinite

–

–

–

51,345

45,326

6,019

The table above shows the potential cash outflows for financial guarantees rather than their expected outflows.
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[58] Assets past due
Assets past due but not yet impaired

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

24

–

24

24

–

24

Three months to six months

–

–

–

Six months to one year

–

–

–

Loans and advances to banks
Up to three months

More than one year
Loans and advances to customers
Up to three months

–

–

–

378

215

163
156

160

4

Three months to six months

2

3

-1

Six months to one year

9

40

-31

207

168

39

1

4

-3

Up to three months

1

–

1

Three months to six months

–

–

–

Six months to one year

–

–

–

More than one year

–

4

-4

More than one year
Other financial receivables
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[59] Foreign currency volumes
Assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

22,868

20,330

2,538

1,105

761

344

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Loans and advances to banks
US dollar (USD)

Pound sterling (GBP)
Polish zloty (PLN)

2

385

19,553

1,810

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

13

14

-1

2,536

1,616

920

2,325

1,430

895

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–
25

Loans and advances to customers
US dollar (USD)

Pound sterling (GBP)

165

140

Polish zloty (PLN)

–

–

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies
Investment securities

46

46

–

3,702

3,451

251

US dollar (USD)

–

0

0

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

1

–

1

3,701

3,451

250

Polish zloty (PLN)
Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

3,755

2,506

1,249

4

34

-30

Swiss franc (CHF)

10

1

9

Japanese yen (JPY)

–

–

–

Other financial receivables
US dollar (USD)

Pound sterling (GBP)

56

63

-7

3,680

2,406

1,274

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

5

2

3

904

–

904

Polish zloty (PLN)

Assets held for sale
US dollar (USD)

–

–

–

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

–

–

–
904

Polish zloty (PLN)

904

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

33,765

27,903

5,862

Total

98
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21,363
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31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

147

965

-818

US dollar (USD)

54

34

20

Swiss franc (CHF)

11

–

11

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

17

0

17

Polish zloty (PLN)

-866

65

931

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

147

965

-818

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

51,345

45,326

6,019

51,345

45,326

6,019

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Total
Other disclosures
Financial guarantees
US dollar (USD)

Pound sterling (GBP)

–

–

–

Polish zloty (PLN)

–

–

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

51,345

45,326

6,019

Total

The nominal amount is reported for financial guarantees.
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Other disclosures
[60] Equity management
As a subsidiary of DZ BANK, UMH AG is not subject to separate consolidated supervision as a banking group
under the Kreditwesengesetz (KWG – German Banking Act) and, consequently, nor is it subject to any regulatory capital requirements at UMH Group level. However, some of the companies in the Union Investment Group
are – at individual bank level – subject to regulatory capital requirements under national legislation, which
was complied with at all times in the reporting year. Regulatory capital requirements in the Federal Republic of
Germany are specified for capital management companies by section 25 of the Kapitalanlagegesetzbuch (KAGB
– German Capital Investment Code) and for Union Investment Service Bank AG by section 10 KWG. The Board of
Managing Directors of UMH AG also uses the corporate guidelines on integrated risk and capital management
as the basis for ensuring appropriate capital adequacy in the Union Investment Group. The aggregate risk is
compared against the available aggregate risk cover for a given analysis period in order to make sure that, with
a specified confidence level, the potential losses do not exceed the aggregate risk cover. Aggregate risk cover
comprises the equity reported in the statement of financial position and quasi-equity components, and also takes
into account hidden reserves and liabilities that would arise in the event of a loss. Please refer to the statement
of changes in equity for further information on the composition of and changes in equity. Additional details on
risk management can also be found in the risk report in the Group management report.
[61] Disclosure of Interests in Other Entities
Significant judgements and estimates
• Control of other entities
The Group controls an entity when it is exposed to variable returns from the entity and has the ability to affect
those returns through its power over the entity.
In order to determine whether an entity must be consolidated, the UMH Group checks a series of factors, such as
- the purpose and form of the entity,
- the relevant activities and how these are determined,
- whether the Group’s rights result in the ability to direct the relevant activities,
- whether the Group has exposure or rights to variable returns and whether the Group has the ability to use its
power to affect the amount of its returns.
Where voting rights are relevant, the Group is deemed to have control where it holds, directly or indirectly, more
than half of the voting rights over an entity unless there is evidence that another investor has the practical ability
to unilaterally direct the relevant activities. Potential voting rights that are deemed to be substantive are also
considered when assessing control. Likewise, the UMH Group also assesses existence of control where it does not
control the majority of the voting power but has the practical ability to unilaterally direct the relevant activities.
This can arise in circumstances where the size and distribution of shareholders’ voting right give the Group the
power to direct the relevant activities.
The Group reassesses the consolidation status at least at the end of each quarter. Therefore, any changes in
the structure leading to a change in one or more of the control factors require reassessment when they occur.
This includes changes in decision making rights, changes in contractual arrangements, changes in the financing, ownership or capital structure and changes following a trigger event which was anticipated in the original
documentation.
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In relation to the funds managed by the asset management companies of the Group, after assessing their role
in line with the national provisions of investment law, the UMH Group assumes that
- it has power of control within the meaning of IFRS 10.7(a),
- it has exposure, and rights, to variable returns from its involvement in these entities (IFRS 10.7(b)) and
- it has the ability to use its power over these entities to influence the amount of its returns (IFRS 10.7(c)).
Against this backdrop, it reviews for which of these funds the UMH Group has the role of the principal, which
would necessitate consolidation, and for which it only acts as agent for third-party investors. The procedure for
this is as follows:
At its own discretion, the UMH Group always plays the role of an agent for these funds if
- the contractually agreed remuneration is commensurate with the services provided and includes only terms
customarily present in arrangements negotiated on an arm’s length basis (IFRS 10.B69) and
- the scope of the UMH Group’s participation in such a fund and the associated variability, taking into account
its direct participation in this fund, and the material remuneration components of the UMH Group for the
management of the fund do not exceed an internally determined threshold. If this threshold is exceeded, the
overall circumstances are analysed on a case by case basis.
• Associates, joint control and significant influence
Associates are entities in which the UMH Group directly or indirectly has significant influence. Significant
influence is generally presumed when the Group holds between 20% and 50% of the voting rights.
The UMH Group holds 49% of the voting rights of BEA Union Investment Management Limited, Hong Kong (BU),
and VR Consultingpartner GmbH, Frankfurt/Main. As both equity investments are controlled jointly with other
partners, decisions on the relevant activities of both equity investments require the unanimous approval of all
parties and the Group has rights to the net assets of both equity investments, these have been classified as joint
ventures. Both equity investments have been included in the consolidated financial statements using the equity
method since their acquisition.
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Investments in subsidiaries
• Deviating reporting periods
In the reporting year there were no companies in the UMH Group with a reporting period deviating from that
of the UMH Group.
• Non-controlling interests in the activities of the UMH Group and its cash flows
There are significant non-controlling interests in the UMH Group for the subsidiaries Union Investment Real
Estate GmbH, Hamburg (UIR), Quoniam Asset Management GmbH, Frankfurt/Main (QAM) and Union Investment
Institutional Property GmbH, Hamburg (UII):
Non-controlling interests

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Union Investment Real Estate GmbH

5,588

4,458

1,130

Quoniam Asset Management GmbH

2,652

2,349

303

Union Investment Institutional Property GmbH

1,233

1,223

10

Other

5

3

2

Total

9,478

8,033

1,445

Non-controlling interests

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,290

Union Investment Real Estate GmbH

3,897

2,607

Quoniam Asset Management GmbH

1,598

1,200

398

221

109

112

Union Investment Institutional Property GmbH
Other

1

-1

2

Total

5,717

3,915

1,802

- Union Investment Real Estate GmbH, Hamburg
UIR is a leading property manager in Europe. It has more than 45 years’ expertise in asset management for
properties and provides bespoke real estate solutions for private and institutional asset allocation. With its
internationally diversified property portfolio, now distributed across 20 national markets, it leverages the opportunities of global market cycles for investors. Extensive market knowledge and an investment strategy based on
the presence of its own teams and strong cooperation partners in target markets contribute to a high return on
investment. UIR operates on commercial property markets as an investor and seller, builder and developer, lessor
and service provider for all aspects of real estate. UIR currently manages six property funds with net assets of
EUR 25.1 billion (previous year: EUR 22.8 billion). UMH AG directly holds 94.0% of shares in UIR. Its share in the
voting rights is equal to is shareholding. There are non-controlling interests of 5.5% (WGZ BANK) and 0.5%
(DZ BANK).
UMH AG concluded an indefinite control agreement with UIR in January 2014, which can be cancelled
with n otice of six months to the end of a financial year. For the duration of the agreement, this guarantees
the non-controlling interest WGZ BANK a share of profits (cash dividend) for each full financial year of
EUR 1,961 thousand for 5.5% of shares in the company and, for DZ BANK, EUR 178 thousand for 0.5% of
shares. In the financial year the non-controlling interests in UIR received dividend distributions (cash dividends)
of EUR 2,589 thousand (previous year: EUR 1,915 thousand).
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Summarised financial information on UIR:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Assets

217,464

177,985

39,479

Liabilities

101,272

103,667

-2,395

Interest and commission income

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

249,515

209,688

39,827

Net income in profit or loss

64,946

43,449

21,497

Other comprehensive income

-2,949

-307

-2,642

Total comprehensive income

61,997

43,142

18,855

-7

-9

2

Cash flow

- Quoniam Asset Management GmbH, Frankfurt/Main
QAM is a limited liability asset management company based in Frankfurt and with a branch in London. Using is
engineering-based approach, QAM focuses exclusively on the development and implementation of quantitative
portfolio management strategies for global institutional investors.
In August 2014 QAM opened a branch in London that primarily operates as an international sales and client
service hub for international institutional investors.
UMH AG directly holds 87.0% (previous year: 87.0%) of the capital and all voting rights in QAM. Non-controlling interests account for 13.0% (previous year: 13.0%) of capital shares. These non-voting shares are held
by the management of QAM. In the financial year (cash) dividends of EUR 1,072 thousand (previous year:
EUR 977 thousand) were paid to the non-controlling interests of QAM.
Summarised financial information on QAM:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Assets

45,407

37,514

7,893

Liabilities

24,949

19,834

5,115

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

10,692

Interest and commission income

52,654

41,962

Net income in profit or loss

12,295

9,234

3,061

Other comprehensive income

-1,717

-195

-1,522

Total comprehensive income

10,578

9,039

1,539

-1

–

-1

Cash flow
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- Union Investment Institutional Property GmbH, Hamburg
As an asset manager for property, UII is systematically and successfully focused on the investment requirements
of institutional investors, and has been for more than 30 years now. Vehicle expertise, best-in-class processes
and a precise knowledge of the different requirements of institutional investors allow it to deliver tailored real
estate solutions for institutional asset allocation. In addition to institutional mutual funds and multi-client special
funds, UII also offers institutional investors individual solutions. The fund vehicles can be of either German or
Luxembourg provenance. UII currently manages a volume of EUR 4.5 billion in its institutional business.
UMH AG directly holds 90.0% of shares in UII. Its share in the voting rights is equal to its shareholding. At
10.0%, the sole non-controlling interest is R+V Lebensversicherung a.G., Eltville.
UMH AG concluded an indefinite control agreement with UII in October 2013, which can be cancelled with
notice of six months to the end of a financial year. For the duration of the agreement, this guarantees the
non-controlling interest a share of profits (cash dividend) for each full financial year of 12% of the notional value
of the company of EUR 620,000, i.e. EUR 74,400. In the financial year the non-controlling interest in UII received
dividend distributions (cash dividend) of EUR 100 thousand (previous year: EUR 30 thousand).
Summarised financial information on UII:

Assets
Liabilities

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

18,045

17,565

480

5,717

5,338

379

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

14,621

9,543

5,078

2,215

1,087

1,128

Other comprehensive income

-1,113

-108

-1,005

Total comprehensive income

1,102

979

123

–

–

–

Interest and commission income
Net income in profit or loss

Cash flow
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• Nature and extent of material restrictions
National regulatory requirements and provisions of company law restrict the UMH Group’s ability to transfer
assets to or from other companies within the Group. However, these restrictions cannot be specifically assigned
to individual assets or items of the statement of financial position.
In addition, owing to regulatory provisions, Union Investment Service Bank AG, the asset management companies
and the securities companies of the Union Investment Group are subject to restrictions on lending to other Group
companies.
• Nature of risks entailed by interests in consolidated structured entities
The fund UI Vario: 2 is consolidated in the UMH consolidated financial statements at a net asset value of
EUR 325.9 million as at the end of the reporting period (previous year: EUR 251.4 million). This is a fund of funds
that was set up as a vehicle to bundle the strategic own-account investment positions of the UMH Group and
its investment universe, and is limited to funds managed by the Union Investment Group. All unit certificates of
this fund managed by Union Investment Luxembourg S.A. are owned by companies of the UMH Group. Only the
companies of the UMH Group can acquire these unit certificates. The maximum downside risk is limited to the
consolidated net assets of this structured entity.
Interests in joint arrangements and associates
• Deviating reporting periods
In the reporting year there were no companies in the UMH Group with a reporting period deviating from that of
the UMH Group.
The last available annual financial statements are used. Any known material effects in the year under review are
covered in a reconciliation statement.
• Type, extent and financial impact of interests in joint arrangements
- BEA Union Investment Management Limited, Hong Kong
BU is a joint venture of UMH AG and The Bank of East Asia Limited, Hong Kong (BEA). The asset management
company provides portfolio management services for mutual funds and mandatory provident fund schemes
(MPF) – regulated pension products – and asset management and advisory services for institutional clients. Sales
activities run through BEA and, increasingly, third parties, and mainly focus on Hong Kong and China. At the
end of 2014 the company had HKD 35.8 billion in assets under management in 66 products. UMH’s shareholding at the end of the reporting period was 49% (previous year: 49%). The remaining 51% of shares (previous
year: 51%) are held by BEA. The shares in BU are accounted for in the UMH Group using the equity method.
In the reporting period BU distributed a dividend of HKD 31.7 million or EUR 2,991 thousand (previous year:
HKD 17.1 million or EUR 1,685 thousand) to UMH AG.
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Summarised financial information on BU:

Assets
• of which: cash reserve
Liabilities
• of which: financial liabilities

Interest income
Interest expenses
Fee and commission income
Fee and commission expenses
Administrative expenses, depreciation and amortisation
Income taxes
Net income from continuing operations
Net income from discontinued operations
Other comprehensive income
Total comprehensive income

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

60,776

56,402

4,374

–

–

–

-3,967

-4,120

153

-2,897

-3,041

144

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

588

430

158

–

–

–

17,547

18,964

-1,417

-2,065

-2,085

20

-10,568

-12,421

1,853

-802

-1,134

332

4,194

4,317

-123

–

–

–

73

53

20

4,267

4,370

-103

Statement of reconciliation from summarised financial information to the carrying amount of the shares in BU:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Recognised net assets

56,810

52,282

4,528

Multiplication by shareholding

27,837

25,618

2,219

Capitalised goodwill

25,840

22,917

2,923

Negative differences recognised

–

–

–

Cumulative impairment losses on carrying amount of equity investment

–

–

–

Carrying amount from remeasurement in line with the equity
method

53,677

48,535

5,142

- Other joint ventures
The carrying amount of individually insignificant joint ventures accounted for using the equity method was
EUR 0.9 million as at the end of the reporting period (previous year: EUR 1.0 million).
Summarised financial information on individually insignificant joint ventures accounted for using the equity
method:

Pro rata net income from continuing operations
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2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-191

–

-191

Pro rata net income from discontinued operations

–

–

–

Pro rata other comprehensive income

–

–

–

Pro rata total comprehensive income

-191

–

-191
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• Type, extent and financial impact of interests in associates
- Other associates
The carrying amount of associates individually insignificant to the UMH Group accounted for using the equity
method was EUR 6.1 million as at the end of the reporting period (previous year: EUR 7.6 million).
Summarised financial information on individually insignificant associates accounted for using the equity method:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Pro rata net income from continuing operations

420

-13,842

14,262

Pro rata net income from discontinued operations

–

–

–

Pro rata other comprehensive income

–

–

–

Pro rata total comprehensive income

420

-13,842

14,262

• Nature and extent of material restrictions
In its domestic country of Hong Kong, the joint venture BU is subject to regulatory minimum capital requirements
and therefore restrictions on its dividend and capital distributions.
The associate R+V Pensionsfonds Aktiengesellschaft is subject to standard industry restrictions on dividend and
capital distributions owing to insurance supervisory law regulations.
• Risks associated with interests in joint ventures and associates
- Obligations in relation to joint ventures
The two shareholders of BU are not permitted to end the joint venture without stating grounds. A special
mechanism would take effect in this event. The terminating partner has to offer the non-terminating partner its
shares at a price per share determined by the terminating partner itself. If the non-terminating partner refuses
this offer, the terminating partner must, in return, assume the shares of the non-terminating partner at the previously determined price per share. This arrangement is not reflected in the carrying amounts on the UMH Group.
As at the end of the reporting period the UMH Group had recognised commission provisions for BU of
EUR 766 thousand and provisions for outstanding invoices for VR Consultingpartner GmbH of EUR 53 thousand.
• Unrecognised losses
There are no unrecognised losses for the joint ventures and associates accounted for using the equity method
in the UMH consolidated financial statements.
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Interest in unconsolidated structured entities
• Nature of interests
In its business activities, in its capacity as an asset manager and an investor, the UMH Group has relationships
with various entities set up to generate commission or investment income. Some of these entities have one or
more of the following characteristics:
- The structures have been set up so that any voting rights or similar rights are not the dominant factor in
deciding who controls the entity,
- they have restricted activities,
- they have a narrow and well defined objective.
Such entities are referred to as structured entities. They are consolidated when the substance of the relationship
between the UMH Group and the structured entities indicate that the structured entities are controlled by the
Group. The entities covered by this note are not consolidated as the Group has no control over voting rights,
contracts, financing agreements or other funds.
The Group has interests in structured entities as defined by IFRS 12 when the UMH Group is contractually or
non-contractually exposed to variable returns on the performance of these entities. Examples include debt or
equity investments, investment management agreements, liquidity facilities, guarantees and derivative instruments in which the Group absorbs the financial risks from the structured entities. By contrast, instruments that
transfer risks to these entities do not give rise to interests in structured entities on the part of the Group.
The business activities of the UMH Group with unconsolidated structured entities can be broken down into the
following two types:
- Business activity 1: Management of and own-investment in funds set up by companies of the Union Investment
Group.
- Business activity 2: Management of portfolios of funds set up by third-party companies.
• Business activity 1: Management of and own-investment in funds set up by companies of the Union
Investment Group.
The unconsolidated structured entities to be taken into account in reporting in accordance with IFRS 12 are
essentially funds set up by companies of the Union Investment Group in line with the contractual form model
without voting rights and, to a smaller extent, in company structures with their own legal identity. The asset management companies of the Group form such structured entities in order to satisfy different customer requirements
in relation to investments in specific asset classes or investment styles.
The UMH Group generates income from ongoing management fees for its fund-based investment management
services, supplemented in part by performance fees. In addition, the Group’s expenses are reimbursed from funds,
partly in the form of flat-rate remuneration.
There are no derivative transactions between companies of the UMH Group and the funds managed by the Union
Investment Group. Funds are not refinanced by loans from Union Investment Group companies.
Own-account investments in funds are classified as at fair value through profit or loss, hence the recognised and
unrecognised gains and losses on the remeasurement of these items are included in other net remeasurement
income on financial instruments.
The funds are financed by issuing unit certificates to investors. Further financing – in the form of borrowing –
is only used for open-ended mutual real estate funds, special property funds and other individual funds.
A key feature of all the funds managed by Union Investment Group is risk diversification according to national
investment law provisions.
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A further component of business activity 1 is the guarantee funds set up by companies of the Union Investment
Group. These have market value guarantees. This means that a certain amount or a certain performance is guaranteed for these investments up to a certain level. The amount of the market value guarantees and the maturity
dates vary on the basis of the agreements made for the individual investment funds. A market value guarantee
is triggered when the market value of the unit certificates in question do not meet the guaranteed specifications
at certain dates. As at the end of the reporting period the UMH Group managed guarantee funds with a volume
of EUR 10,270,929 thousand (net asset value) and a minimum payment commitment (nominal amount) of
EUR 9,643,917 thousand. The put options embedded in the guarantee funds were measured at EUR 2,092 thousand as at the end of the reporting period and reported as liability derivatives on the equity and liabilities side of
the statement of financial position.
Number and volume of funds managed by the UMH Group as business activity 1:
Volume

Mutual funds
of which: Guarantee funds
Special funds

31 Dec. 2013

31 Dec. 2014

EUR thousand

EUR thousand

No.

No.

124,950,693

110,362,090

362

324

of which: Guarantee funds

31 Dec. 2013

10,270,929

12,139,465

78

78

68,428,355

61,306,043

324

309

of which: Guarantee funds
Total

Number

31 Dec. 2014

–

–

–

–

193,379,047

171,668,133

686

633

10,270,929

12,139,465

78

78

The following assets and liabilities are recognised in the statement of financial position of the UMH Group in
connection with the interests in business activity 1. There is also possible exposure from contingent liabilities and
financial guarantees, credit commitments and other commitments.
2014 financial year

Mutual funds

Special funds

of which:
Guarantee funds

Assets
Loans and advances to customers
Investment fund units
Investments in subsidiaries

Total

of which:
Guarantee funds

EUR thousand

EUR thousand

EUR thousand

EUR thousand

EUR thousand

1,066,289

105

18,653

–

1,084,942

2,445

–

1,429

–

3,874

993,349

–

8,807

–

1,002,156

3,443

–

–

–

3,443

Other receivables

56,995

105

8,417

–

65,412

Assets held for sale

10,057

–

–

–

10,057

2,092

2,092

–

–

2,092

2,092

2,092

–

–

2,092

1,064,197

-1,987

18,653

–

1,082,850

–

–

429

–

429

9,641,825

9,641,825

10,727

–

9,652,552

Liabilities
Liability derivatives
Net reported exposure (assets less liabilities)
Contingent liabilities
Financial guarantees, credit commitments and other commitments
Financial guarantees

–

–

–

–

–

Credit commitments

–

–

–

–

–

Other commitments

9,641,825

9,641,825

10,727

–

9,652,552

Reported exposure (net reported exposure + contingent
liabilities + financial guarantees, credit commitments and other
commitments)

10,706,022

9,639,838

29,809

–

10,735,831

Actual maximum exposure

10,706,022

9,639,838

29,809

–

10,735,831
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Financial guarantees, credit commitments and other commitments are stated at their nominal amounts. This takes
into account only financial guarantees, credit commitments and other commitments for which no liabilities or
contingent liabilities have been recognised.
The actual maximum exposure is calculated in the UMH Group as a gross value without offsetting any collateral
and is equal to the exposure reported in the table above for business activity 1.
Regarding the disclosure of the maximum downside risk, it should be noted that, in addition to
EUR 10,727 thousand from outstanding subscription obligations for a special real estate fund, the above table
includes market price guarantees in the amount of the nominal values of the guarantee commitments for guarantee funds (EUR 9,643,917 thousand), less the liability amounts recognised for the put options embedded in
these products (EUR 2,092 thousand). However, the maximum loss exposure for the market price guarantees on
guarantee funds is not the economic risk of this product class, as this also takes into account the net assets of
these guarantee funds as at the end of the reporting period and the management model for securing minimum
payment commitments for these products.
In the reporting year the UMH Group generated the following income from the structured entities for business
activity 1:
2014 financial year

Mutual funds
of which guarantee
funds
Special funds
of which guarantee
funds
Total
of which guarantee
funds

Management
fees and
other
fee and commission
income

Income
from distributions

Realised and
Total
unrealised income recognised in
gains and losses on
profit or loss
remeasurement in
profit or loss
from own-account
investments and guarantees

Unrealised
gains and losses on
remeasurement
in other comprehensive income

EUR thousand

EUR thousand

EUR thousand

EUR thousand

EUR thousand

1,294,594

11,717

13,617

1,319,928

–

95,448

–

1,292

96,741

–

91,446

419

-4

91,860

–

–

–

–

–

–

1,386,039

12,136

13,612

1,411,788

–

95,448

–

1,292

96,741

–

The UMH Group incurred losses of EUR -4,816 thousand from business activity 1 in the year under review. These
were included solely in net income in profit or loss. The distributions by the funds in the year under review were
deducted in calculating the losses incurred for each fund.
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• Business activity 2: Management of portfolios of funds set up by third-party companies
In addition to managing funds set up by asset management companies of the Union Investment Group, the
companies of the UMH Group also manage portfolios of funds set up by third-party companies. The UMH Group
generates management fees and, in some cases, additional performance fees from these contractual relationships. There are no derivative transactions between companies of the UMH Group and these third-party funds.
Third-party funds are not refinanced by loans from Union Investment Group companies.
The volumes and number of mandates for business activity 2 were as follows year-on-year:
Volume

Outsourcing mandates

Number

31 Dec. 2014

31 Dec. 2013

31 Dec. 2014

EUR thousand

EUR thousand

No.

31 Dec. 2013
No.

24,289,040

23,299,693

163

167

As at the end of the reporting period, business activity 2 was reflected only in the statement of financial position
item loans and advances to customers with fee and commission receivables of EUR 14,148 thousand. There was
no other exposure from contingent liabilities, financial guarantees, credit commitments or other commitments for
this business activity as at the end of the reporting period.
The maximum downside risk from assets from unconsolidated structured entities for business activity 2 is equal
to the current carrying amounts of these items and is EUR 14,148 thousand.
In the year under review the Group generated only fee and commission income of EUR 55,269 thousand from
business activity 2. There were no losses from this business activity in the reporting year.
Support arrangements for unconsolidated structured entities
• Nature of support
The UMH Group is considered a fund’s sponsor if market participants justifiably associate this structured entity
with the UMH Group. The UMH Group assumes this to be the case if the terms “Union Investment” or “Union”
are used in a fund’s name.
As the asset management services performed by the UMH Group for the funds set up by the companies of the
Union Investment Group and third-party companies generally already satisfy the criteria for interests in structured
entities, these business relationships have already been included in the disclosures on relationships with unconsolidated structured entities above and are not necessary here.
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[62] List of shareholdings
The shareholdings of Union Asset Management Holding AG were as follows as at the end of the reporting period:
Consolidated subsidiaries
Name, registered office

Shareholding − direct

Shareholding
− indirect

Asset management companies
Union Investment Institutional GmbH, Frankfurt/Main
Union Investment Institutional Property GmbH, Hamburg

100.0%

1)

–

90.0%

1)

–

Union Investment Luxembourg S.A., Luxembourg

100.0%

Union Investment Privatfonds GmbH, Frankfurt/Main

100.0%

1)

–

94.0%

1)

–

Union Investment Real Estate GmbH, Hamburg
Union Investment Towarzystwo Funduszy Inwestycyjnych S.A., Warsaw

–

100.0%

–

Financial services institutions
Quoniam Asset Management GmbH, Frankfurt/Main

87.0%

2)

–

100.0%

1)

–

Banks
Union Investment Service Bank AG, Frankfurt/Main
Securities trading companies
attrax S.A., Luxembourg
Union Investment Financial Services S.A., Luxembourg

100.0%

–

–

100.0%

Service companies
UIR Verwaltungsgesellschaft mbH, Hamburg

–

3)

94.0%

Union IT-Services GmbH, Frankfurt/Main

100.0%

1) 3)

–

Union Service-Gesellschaft mbH, Frankfurt/Main

100.0%

1) 3)

–

Other subsidiaries
BIG-Immobilien GmbH & Co Betriebs KG, Frankfurt/Main
BIG-Immobilien Gesellschaft mit beschränkter Haftung, Frankfurt/Main

94.0%

3)

6.0%

100.0%

3)

–

Consolidated investment funds
Name, registered office
UI Vario: 2, Luxembourg

Shareholding − direct
–

Shareholding
− indirect
100.0%

Joint ventures accounted for under the equity method
Name, registered office
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Shareholding − direct

Shareholding
− indirect

BEA Union Investment Management Limited, Hong Kong

49.0%

–

VR Consultingpartner GmbH, Frankfurt/Main

49.0%

–

1)

T he shareholder meetings of these subsidiaries resolved, exercising section 264(3) HGB, not to disclose their annual financial statements or their management
report for the financial year from 1 January to 31 December 2014 in accordance with section 325 HGB.

2)

In deviation from this, the share of voting rights is 100%.

3)

No audited annual financial statements were produced for these companies.

Union Asset Management Holding AG Annual Report 2014

IFRS Consolidated Financial Statements

Associates accounted for under the equity method
Name, registered office

Shareholding − direct

compertis Beratungsgesellschaft für betriebliches Vorsorgemanagement mbH, Wiesbaden

49.0%

Nalinus GmbH, Frankfurt/Main

49.0%

R+V Pensionsfonds Aktiengesellschaft, Wiesbaden

25.1%

Shareholding
− indirect
–

1)

–
–

Investment funds held for sale
Name, registered office

Shareholding − direct

Shareholding
− indirect

Quoniam Funds Selection SICAV - Emerging Markets Equities MinRisk GBP I, Frankfurt/Main

–

100.0%

Quoniam Funds Selection SICAV - Euro Credit EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Euro Fixed Income Credit Libor, Frankfurt/Main

–

87.5%

Quoniam Funds Selection SICAV - Global Credit MinRisk EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Global Non-Financials Libor EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Global TAA Total Return I, Frankfurt/Main

–

99.9%

UIN MultiAssetFonds, Frankfurt/Main

–

98.8%

UniAkcje: Daleki Wschod, Warsaw

–

100.0%

UniBessa, Warsaw

–

100.0%

UniGlobalne Rynki FIZ, Warsaw

–

66.2%

UniInstitutional European Equities Concentrated, Frankfurt/Main

–

86.2%

UniObligacje Zamienne, Warsaw

–

100.0%

UniStrategie Dynamiczny, Warsaw

–

100.0%

Unconsolidated subsidiaries
Name, registered office

Shareholding − direct

Shareholding
− indirect

UII Issy 3 Moulins SARL, Paris

–

1)

90.0%

UIR FRANCE 1 S.a.r.l., Paris

–

1)

94.0%

UIR FRANCE 2 S.a.r.l., Paris

–

1)

94.0%

UNION INVESTMENT REAL ESTATE ASIA PACIFIC PTE. LTD., Singapore

–

1)

94.0%

Union Investment Real Estate France SAS, Paris

–

94.0%

Unconsolidated investment funds
Name, registered office

Shareholding − direct

Shareholding
− indirect

UniVorsorge 1, Luxembourg

–

45.8%

UniStrategii Dłunych FIZ, Warsaw

–

100.0%

1)

No audited annual financial statements were produced for these companies.
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[63] Contingent liabilities
There are contingent liabilities of EUR 429 thousand (previous year: EUR 429 thousand) for outstanding
subscription obligations in respect of a fund (UII Shopping Nr. 1) of Union Investment Institutional Property
GmbH, Hamburg, of EUR 10,727 thousand (previous year: EUR 10,727 thousand).
The likelihood of the contingent liabilities being utilised – and in what amount – is uncertain.
[64] Other commitments
The Union Investment Group has capital preservation commitments under section 1(1) no. 3 of the German
Personal Pension Plan Certification Act (AltZertG) amounting to EUR 9,225,104 thousand (previous year:
EUR 8,063,244 thousand). These commitments are the total amount of the contributions paid by investors into
the individual variants of the UniProfiRente and UniProfiRente Select products of Union Investment Privatfonds
GmbH. Statutory provisions specify that this is the minimum amount that must be made available at the start of
the payout phase, plus the amounts guaranteed by Union Investment Privatfonds GmbH for agreements in the
payout phase.
There are also minimum payment commitments of EUR 9,643,917 thousand (previous year:
EUR 11,626,072 thousand) in connection with actual guarantee funds launched by fund management 
companies in the UMH Group.
The fair value of the shortfall in cover for these guarantee commitments is reported in the statement of financial
position under “Liability derivatives” (note [48]).
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[65] Operating lease disclosures
UMH Group as lessee
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

145,047

151,457

-6,410

of which up to one year

26,080

27,047

-967

of which one year to five years

72,596

70,709

1,887

Future minimum lease payments under non-cancellable operating
leases

of which more than five years
Future minimum lease payments are attributable to:
Land and buildings leases
Vehicle leases
IT leases
Future rental receipts expected under non-cancellable
subleases at the end of the reporting period
Lease and sublease payments recognised as an expense
in the period
of which minimum lease payments
of which contingent rents
of which payments under subleases

46,371

53,701

-7,330

145,047

151,457

-6,410

114,635

129,013

-14,378

4,507

4,719

-212

25,905

17,725

8,180

41

–

41

26,358

26,002

356

24,331

24,027

304

2,027

1,975

52

–

–

–

Some lease arrangements include index-linked contingent rents.
Individual leases for buildings have options to renew the lease at the end of the initial term.
UMH Group as lessor

Future minimum lease payments under non-cancellable operating
leases

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

41

–

41

of which up to one year

27

–

27

of which one year to five years

14

–

14

of which more than five years

–

–

–

41

–

41
41

Future minimum lease payments are attributable to:

41

–

Vehicle leases

Land and buildings leases

–

–

–

IT leases

–

–

–
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[66] Financial guarantees
Following the disposal of GVA GENO-Vermögens-Anlage Gesellschaft mbH, Frankfurt/Main, (GVA), in the 2011
financial year UMH AG issued guarantees to DZ BANK and WGZ BANK as security for loans extended by these
banks to two closed-end investment funds marketed by GVA. As at 31 December 2014, the nominal amount of
these guarantees was USD 62,400 thousand (previous year: USD 62,400 thousand) or EUR 51,345 thousand
(previous year: EUR 45,326 thousand).
[67] Number of employees
The following table gives a breakdown by category of the average number of employees in the year under review,
calculated in accordance with section 267(5) HGB:

Female employees
of which full-time employees
of which part-time employees
Male employees
of which full-time employees
of which part-time employees
Total employees

2014

2013

Change

Number

Number

Number

1,125

1,098

27

647

657

-10

478

441

37

1,393

1,367

26

1,285

1,283

2

108

84

24

2,518

2,465

53
1

For information only:
Female trainees

41

40

Male trainees

60

53

7

Total trainees

101

93

8

[68] Auditor fees
The following table shows the breakdown of auditor fees by type of service:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Audits of financial statements

464

417

47

Other assurance services

128

193

-65

–

7

-7

Other services

Tax advisory services

1,309

1,129

180

Total

1,901

1,746

155

Auditor fees comprise expenses relating to the audit of the consolidated financial statements and Group
management report of UMH AG, the statutory audit of the annual financial statements and management report
of UMH AG and the audit of the separate financial statements and management reports of subsidiaries included
in the consolidated financial statements for which an audit is required. The fees charged for other attestation
services essentially included fees for the audit performed in accordance with section 36 of the Wertpapierhandelsgesetz (WpHG – German Securities Trading Act), the auditor’s review of the condensed interim consolidated
financial statements package and other assurance and audit-related services. Tax advisory fees related to remuneration for services rendered in accordance with section 1 of the Steuerberatungsgesetz (StBerG – German Tax
Consulting Act). The fees for other services mainly resulted from the auditing of funds in the year under review.
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[69] Events after the end of the reporting period
There were no events of particular significance after the end of the financial year.
[70] Related party disclosures
As at the end of the reporting period, DZ BANK still directly holds 54.44% of the share capital in UMH AG. In
accordance with IFRS 10, UMH AG is therefore controlled by DZ BANK and is a related party of the UMH Group.
Other companies included in the DZ BANK consolidated group, non-consolidated subsidiaries, associates and
joint ventures of DZ BANK are listed below.
Taking into account shares held indirectly, WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank,
Düsseldorf, (WGZ BANK) also holds a significant investment in UMH AG.
The list of shareholdings (note [62]) shows the related parties controlled by the UMH Group or over which the
UMH Group can exercise a significant influence.
In the UMH Group, the following are related parties (individuals) as defined by IAS 24.9: the Board of Managing
Directors and the Supervisory Board of DZ BANK, the Board of Managing Directors and the Supervisory Board of
UMH AG, the heads of segments/divisions and further key management personnel in the UMH Group and their
respective close family members.
UMH AG maintains extensive business relationships with the entities included in the consolidated financial
statements as part of its normal business activities. The transactions within these relationships are conducted
on an arm’s-length basis.
UMH AG and other entities included in the consolidated financial statements enter into relationships with other
related parties in their normal business activities. Such business is transacted on an arm’s-length basis.
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Related party disclosures
Assets
Loans and advances to banks
of which DZ BANK
of which entities also controlled by DZ BANK
of which joint ventures of DZ BANK
of which WGZ BANK
Loans and advances to customers
of which entities also controlled by DZ BANK
of which unconsolidated subsidiaries
of which joint ventures of UMH AG
Other assets
of which DZ BANK
of which entities also controlled by DZ BANK
of which unconsolidated subsidiaries
of which pension plans for employees
Liabilities
Liabilities to banks
of which entities also controlled by DZ BANK
of which WGZ BANK
of which associates of UMH AG

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

266,978

313,436

-46,458

147,772

251,795

-104,023

26,089

10,865

15,224

30

21

9

93,087

50,755

42,332

1,068

1,265

-197

962

637

325

1

36

-35

105

592

-487

14,953

19,133

-4,180

9,030

13,877

-4,847

651

689

-38

28

–

28

5,244

4,567

677

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

478

407

71

405

404

1

56

–

56

17

3

14

46

53

-7

46

53

-7

68,382

58,745

9,637

of which DZ BANK

37,561

32,992

4,569

of which entities also controlled by DZ BANK

17,264

15,426

1,838

of which WGZ BANK

12,623

9,166

3,457

of which associates of UMH AG

114

190

-76

of which joint ventures of UMH AG

820

971

-151

Liabilities to customers
of which entities also controlled by DZ BANK
Other liabilities
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2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

2

1,103

-1,101

of which DZ BANK

2

100

-98

of which entities also controlled by DZ BANK

–

0

0

of which WGZ BANK

0

3

-3

–

1,000

-1,000

Interest expenses

of which unconsolidated subsidiaries

-3,054

-3,043

-11

of which DZ BANK

-3,035

-3,020

-15

-19

-23

4

27

-29

56

18

-19

37

9

-10

19

29,208

24,319

4,889

5,937

1,150

4,787

23,303

21,583

1,720

13

10

3

-457

229

-686

of which entities also controlled by DZ BANK
Allowances for losses on loans and receivables
of which DZ BANK
of which WGZ BANK
Fee and commission income
of which DZ BANK
of which entities also controlled by DZ BANK
of which joint ventures of DZ BANK
of which WGZ BANK
of which joint ventures of UMH AG
Fee and commission expenses

412

1,347

-935

-120,369

-92,158

-28,211

of which DZ BANK

-59,412

-45,683

-13,729

of which entities also controlled by DZ BANK

-37,862

-28,839

-9,023

–

0

0

-19,711

-13,041

-6,670

of which joint ventures of DZ BANK
of which WGZ BANK
of which associates of UMH AG
of which joint ventures of UMH AG
Administrative expenses

-485

-341

-144

-2,899

-4,254

1,355
5,876

-9,610

-15,486

of which DZ BANK

-4,964

-5,354

390

of which entities also controlled by DZ BANK

-2,665

-8,068

5,403

of which joint ventures of DZ BANK
of which WGZ BANK
of which unconsolidated subsidiaries

-27

-27

–

-136

-66

-70
-119

-1,326

-1,207

of which associates of UMH AG

-335

-712

377

of which joint ventures of UMH AG

-157

-52

-105

9,034

9,835

-801

7,867

7,448

419

686

509

177

of which joint ventures of DZ BANK

11

13

-2

of which WGZ BANK

52

48

4

253

448

-195

Other operating result
of which DZ BANK
of which entities also controlled by DZ BANK

of which unconsolidated subsidiaries
of which associates of UMH AG

3

3

–

162

1,366

-1,204

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Financial guarantees

51,345

45,326

6,019

of which DZ BANK

34,230

30,217

4,013

of which WGZ BANK

17,115

15,109

2,006

of which joint ventures of UMH AG
Other disclosures

Please refer to our comments in note [66] for further information on the above financial guarantees.
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The fair value of the plan assets at the associate R+V Pensionsfonds Aktiengesellschaft, Wiesbaden, was
EUR 24,127 thousand as at the end of the reporting period (previous year: EUR 22,818 thousand). Funding of
EUR 158 thousand was provided in the year under review (previous year: EUR 1,223 thousand).
The “Other assets” item includes pension plans for the benefit of employees with a value of EUR 5,244 thousand
(previous year: EUR 4,567 thousand). This includes the fair value of reimbursement rights at R+V Lebensversicherung AG, Wiesbaden, a company also controlled by DZ BANK, amounting to EUR 3,615 thousand (previous
year: EUR 3,273 thousand). Funding of EUR 329 thousand was provided in the year under review (previous year:
EUR 309 thousand).
Remuneration paid to related parties
The UMH Group’s key management personnel are deemed to comprise the Board of Managing Directors and the
Supervisory Board of UMH AG, the heads of segments/divisions and other staff in key positions in the Group.
In accordance with IAS 19.151, disclosures are also made with regard to the post-employment benefits paid
to these persons.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Short-term remuneration

11,466

11,466

–

Long-term remuneration

1,337

1,279

58

Contributions to defined contribution plans
Current service cost of defined benefit plans
Total

35

41

-6

1,427

1,728

-301

14,265

14,514

-249

The remuneration paid to the members of the Supervisory Board of UMH AG for the performance of their
duties amounted to EUR 349 thousand in the financial year (previous year: EUR 372 thousand). The remuneration paid to the members of the Board of Managing Directors of UMH AG in the financial year amounted to
EUR 4,055 thousand (previous year: EUR 4,289 thousand). The disclosure of the total remuneration of former
members of the Board of Managing Directors in accordance with section 314(1) no. 6 HGB has been waived in
accordance with section 286(4) HGB.
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[71] Board of Managing Directors of Union Asset Management Holding AG
Name

Professional capacity

Hans Joachim Reinke

Chief Executive Officer

Alexander Schindler

Member of the Board of Managing Directors

Jens Wilhelm

Member of the Board of Managing Directors

Dr Andreas Zubrod

Member of the Board of Managing Directors (since 1 June 2014)

[72] Supervisory Board of Union Asset Management Holding AG
Name and Supervisory Board post

Professional capacity

Wolfgang Kirsch
Chairman1)

Chief Executive Officer,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Karl-Heinz Moll
Deputy Chairman1)

Member of the Board of Managing Directors,
WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

Hermann Buerstedde
Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Dr Friedrich Caspers
Member

Chief Executive Officer,
R+V Versicherung AG, Wiesbaden

Uwe Fröhlich
Member

President,
National Association of German Cooperative Banks (BVR), Berlin

Lars Hille
Member

Member of the Board of Managing Directors,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Roland Müller
Employee representative 1)

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Prof Wolfgang Müller
Member

Chief Executive Officer,
BBBank eG, Karlsruhe

Wolfgang Nett
Employee representative

Sales director,
Union Investment Privatfonds GmbH, Frankfurt/Main			

Jörn Nordenholz
Member (since 12 May 2014)

Chief Executive Officer,
Volksbank eG, Sulingen

Heike Orth
Employee representative

Group leader, Admin Service, Institutional Clients,
Union Investment Institutional GmbH, Frankfurt/Main

Rainer Schaidnagel
Member1)

Chief Executive Officer,
Raiffeisenbank Kempten eG, Kempten

Andreas Theis
Member

Member of the Board of Managing Directors,
Volksbank Bitburg eG, Bitburg

Claudia Vives Carrasco
Employee representative

Real estate manager,
Union Investment Real Estate GmbH, Hamburg

Dr Heinz Wings
Member (until 31 January 2015)

Chief Executive Officer,
Sparda-Bank Hamburg eG, Hamburg (until 31 January 2015)

1)

Also a member of the Executive Committee of the Supervisory Board.
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[73] Supervisory mandates held by members of the Board of Managing Directors and employees
As at 31 December 2014, members of the Board of Managing Directors and employees also held mandates
on the statutory supervisory bodies of major corporations. Companies included in the consolidated financial
statements are indicated with an asterisk (*).
Mandates held by members of the Board of Managing Directors of Union Asset Management
Holding AG:
Name

Mandate(s)

Hans Joachim Reinke

Union Investment Institutional GmbH, Frankfurt/Main (*)
Deputy Chairman of the Supervisory Board
Union Investment Luxembourg S. A., Luxembourg (*)
Chairman of the Board of Directors
Union Investment Privatfonds GmbH, Frankfurt/Main (*)
Chairman of the Supervisory Board
Union Investment Real Estate GmbH, Hamburg (*)
Deputy Chairman of the Supervisory Board
Union Investment Service Bank AG, Frankfurt/Main (*)
Chairman of the Supervisory Board

Alexander Schindler

Union Investment Institutional GmbH, Frankfurt/Main (*)
Chairman of the Supervisory Board
Quoniam Asset Management GmbH, Frankfurt/Main
Chairman of the Supervisory Board

Jens Wilhelm

Union Investment Privatfonds GmbH, Frankfurt/Main (*)
Deputy Chairman of the Supervisory Board
Union Investment Real Estate GmbH, Hamburg (*)
Chairman of the Supervisory Board
Quoniam Asset Management GmbH, Frankfurt/Main
Deputy Chairman of the Supervisory Board

Dr Andreas Zubrod

Union Investment Service Bank AG, Frankfurt/Main (*)
Member of the Supervisory Board

Mandates held by employees of Union Asset Management Holding AG:
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Name

Mandate(s)

Sonja Albers

Union Investment Service Bank AG, Frankfurt/Main (*)
Member of the Supervisory Board
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Mandates held by members of management boards/senior management and employees:
Name

Mandate(s)

Giovanni Gay
Member of management
(Union Investment Privatfonds GmbH)

attrax S. A., Luxembourg (*)
Chairman of the Board of Directors

Björn Jesch
Member of the Board of Managing Directors
(Union Investment Privatfonds GmbH)

Union Investment Luxembourg S.A., Luxembourg (*)
Member of the Board of Directors			

Rainer Kobusch
Member of the Board of Managing Directors
(Union Investment Service Bank AG)

attrax S.A., Luxembourg (*)
Deputy Chairman of the Board of Directors

Dr Reinhard Kutscher
Chief Executive Officer
(Union Investment Real Estate GmbH)

Deutsche Genossenschafts-Hypothekenbank Aktiengesellschaft, Hamburg
Member of the Supervisory Board

Klaus Riester
Member of management
(Union Investment Privatfonds GmbH)

attrax S. A., Luxembourg (*)
Member of the Board of Directors

Nikolaus Sillem
Member of management
(Union Investment Institutional GmbH)

Union Investment Luxembourg S. A., Luxembourg (*)
Member of the Board of Directors

Union Investment Luxembourg S. A., Luxembourg (*)
Deputy Chairman of the Board of Directors

[74] Miscellaneous other disclosures
The Board of Managing Directors signed these consolidated financial statements on 6 March 2015 and approved
them for submission to the Supervisory Board. It is the responsibility of the Supervisory Board to review the consolidated financial statements and then to declare whether the consolidated financial statements are approved.

Frankfurt/Main, 6 March 2015
Union Asset Management Holding AG

Hans Joachim Reinke
Chief Executive Officer

Alexander Schindler
Member of the Board of Managing Directors

Jens Wilhelm
Dr Andreas Zubrod
Member of the Board of Managing Directors Member of the Board of Managing Directors
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Audit opinion
We have issued the following audit opinion
on the consolidated financial statements and
the Group management report:
“We have audited the consolidated financial statements prepared by Union Asset Management Holding
AG, Frankfurt/Main, comprising the consolidated
income statement, the statement of comprehensive income, the consolidated statement of financial position,
the statement of changes in equity, the statement of
cash flows and the notes to the consolidated financial
statements, together with the Group management
report, for the financial year from 1 January 2014 to
31 December 2014. The preparation of the consolidated financial statements and the Group management
report in accordance with International Financial Reporting Standards (IFRS) as adopted by the EU and the
additional requirements of German commercial law
pursuant to section 315a(1) of the German Commercial Code (HGB) is the responsibility of the company’s
management. Our responsibility is to express an
opinion on the consolidated financial statements and
the Group management report based on our audit.
We conducted our audit of the consolidated financial
statements in accordance with section 317 HGB and
the German generally accepted standards for the audit
of financial statements promulgated by the Institut der
Wirtschaftsprüfer (German Institute of Public Auditors)
(IDW). Those standards require that we plan and
perform the audit such that misstatements materially
affecting the presentation of the net assets, financial
position and results of operations in the consolidated
financial statements in accordance with the applicable financial reporting framework and in the Group

Eschborn, Frankfurt/Main, 6 March 2015
Ernst & Young GmbH
Wirtschaftsprüfungsgesellschaft

Heist
Kruskop
Wirtschaftsprüfer
Wirtschaftsprüfer
(German Public Auditor) (German Public Auditor)
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management report are detected with reasonable assurance. Knowledge of the business activities and the
economic and legal environment of the Group and expectations as to possible misstatements are taken into
account in the determination of audit procedures. The
effectiveness of the accounting-related internal control
system and the evidence supporting the disclosures in
the consolidated financial statements and the Group
management report are examined primarily on a test
basis within the framework of the audit. The audit
includes assessing the annual financial statements of
the companies included in the consolidated financial
statements, the determination of the companies to
be included in the consolidated financial statements,
the accounting and consolidation principles used and
significant estimates made by management, as well as
evaluating the overall presentation of the consolidated
financial statements and the Group management report. We believe that our audit provides a reasonable
basis for our opinion.
Our audit has not led to any reservations.
In our opinion, based on the findings of our audit, the
consolidated financial statements comply with IFRS
as adopted by the EU and the additional requirements
of German commercial law pursuant to section
315a(1) HGB, and give a true and fair view of the net
assets, financial position and results of operations
of the Group in accordance with these requirements.
The Group management report is consistent with the
consolidated financial statements and as a whole
provides a suitable view of the Group’s position and
suitably presents the opportunities and risks of future
development.”
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Shareholders and executive bodies
of Union Asset Management Holding AG
Shareholders
DZ BANK AG
Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

54.44%

WGZ BANK AG
Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

17.72%

VR GbR
Frankfurt/Main 1)

24.25%

Local cooperative banks including holding companies of the primary banks, trade associations and special-purpose entities of
Deutsche Genossenschaftliche FinanzGruppe and other entities

3.59%

 partnership under the German Civil Code between DZ BANK AG, Frankfurt/Main, WGZ BANK AG, Düsseldorf, and R+V Personen Holding GmbH, Wiesbaden;
A
the holdings of the VR GbR partnership assets are as follows: DZ BANK AG, 47.52%; WGZ BANK AG, 11.25%; and R+V Personen Holding GmbH, 41.23%.
Taking into account these investments in VR GbR, Frankfurt/Main, the percentages of the voting shares held by the shareholders in Union Asset Management
Holding AG are as follows: DZ BANK AG, 65.96%2); WGZ BANK AG, 20.45%; and, R+V Personen Holding GmbH, 10%.
2) Also taking into account DZ BANK AG’s controlling interest in R+V Versicherung AG, which holds all the shares in R+V Personen Holding GmbH, DZ BANK AG
controls 75.96% of the voting shares in Union Asset Management Holding AG.
1)

As at 6 March 2015

Supervisory Board of Union Asset Management Holding AG
Name

Supervisory Board
post

Professional capacity

Wolfgang Kirsch 1)

Chairman

Chief Executive Officer,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Karl-Heinz Moll 1)

Deputy Chairman

Member of the Board of Managing Directors,
WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

Hermann Buerstedde

Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Dr Friedrich Caspers

Member

Chief Executive Officer,
R+V Versicherung AG, Wiesbaden

Uwe Fröhlich

Member

President,
National Association of German Cooperative Banks (BVR), Berlin

Lars Hille

Member

Member of the Board of Managing Directors,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Roland Müller 1)

Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Prof Wolfgang Müller

Member

Chief Executive Officer,
BBBank eG, Karlsruhe

Wolfgang Nett

Employee representative

Sales director,
Union Investment Privatfonds GmbH, Frankfurt/Main			

Jörn Nordenholz

Member
(since 12 May 2014)

Chief Executive Officer,
Volksbank eG, Sulingen		

Heike Orth

Employee representative

Group leader, Admin Service, Institutional Clients,
Union Investment Institutional GmbH, Frankfurt/Main

Rainer Schaidnagel 1)

Member

Chief Executive Officer,
Raiffeisenbank Kempten eG, Kempten

Andreas Theis

Member

Member of the Board of Managing Directors,
Volksbank Bitburg eG, Bitburg

Claudia Vives Carrasco

Employee representative

Real estate manager,
Union Investment Real Estate GmbH, Hamburg

Dr Heinz Wings

Member
(until 31 January 2015)

Chief Executive Officer,
Sparda-Bank Hamburg eG, Hamburg (until 31 January 2015)

1)

Also a member of the Executive Committee of the Supervisory Board.
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Board of Managing Directors of Union Asset Management Holding AG
Hans Joachim Reinke

Chief Executive Officer

Alexander Schindler

Member of the Board of Managing Directors

Jens Wilhelm

Member of the Board of Managing Directors

Dr Andreas Zubrod

Member of the Board of Managing Directors (since 1 June 2014)

Advisory Council
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Dr Wolfgang Baecker
Chairman

Chief Executive Officer,
VR-Bank Westmünsterland eG, Coesfeld

Gerhard Oppermann
Deputy Chairman

Deputy Spokesman of the Board of Managing Directors,
Hannoversche Volksbank eG, Hanover

Mario Baumert

Member of the Board of Managing Directors,
Raiffeisen-Volksbank eG, Aurich

Gunnar Bertram

Member of the Board of Managing Directors,
Volksbank Chemnitz eG, Chemnitz

Dr Ulrich Bittihn

Chief Executive Officer,
Volksbank Paderborn-Höxter-Detmold eG, Paderborn

Andreas Böhler

Spokesman of the Board of Managing Directors,
Volksbank Kraichgau Wiesloch-Sinsheim eG, Wiesloch

Dr Thomas Brakensiek

Member of the Board of Managing Directors,
Hamburger Volksbank eG, Hamburg

Gerd-Ulrich Cohrs
(since 1 June 2014)

Member of the Board of Managing Directors,
Volksbank Lüneburger Heide eG, Winsen (Luhe)

Dirk Cormann

Member of the Board of Managing Directors,
Heinsberger Volksbank AG, Heinsberg

Joachim Erhard

Member of the Board of Managing Directors,
Volksbank Raiffeisenbank Würzburg eG, Würzburg

Manfred Gasteiger
(until 30 September 2014)

Member of the Board of Managing Directors,
Raiffeisen-Volksbank Donauwörth eG, Donauwörth

Walter Geser
(until 31 May 2014)

Member of the Board of Managing Directors,
VR Bank Rosenheim-Chiemsee eG, Rosenheim

Dr Christoph Glenk

Chief Executive Officer,
VR Bank Dinkelsbühl eG, Dinkelsbühl

Uwe Gutzmann
(until 8 December 2014)

Chief Executive Officer,
Volks- und Raiffeisenbank eG, Wismar

Dr Peter Hanker
(until 31 March 2014)

Spokesman of the Board of Managing Directors,
Volksbank Mittelhessen eG, Giessen

Eberhard Heim

Chief Executive Officer,
Volksbank Tübingen eG, Tübingen

Michael Joop

Member of the Board of Managing Directors,
Volksbank Hameln-Stadthagen eG, Hameln

Carsten Jung

Member of the Board of Managing Directors,
Berliner Volksbank eG, Berlin

Hubert Kamml

Chief Executive Officer,
VR Bank Rosenheim-Chiemsee eG, Rosenheim

Heinrich Lages

Chief Executive Officer,
Volksbank Selm-Bork eG, Selm

Wolfgang Mauch
(since 1 June 2014)

Chief Executive Officer,
Volksbank Kirchheim-Nürtingen eG, Nürtingen

Michael Mengler

Spokesman of the Board of Managing Directors,
VVB Vereinigte Volksbank Maingau eG, Obertshausen

Jörn Nordenholz

Chief Executive Officer,
Volksbank eG, Sulingen

Christoph Ochs

Chief Executive Officer,
VR Bank Südpfalz eG, Landau
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Advisory Council (continued from page 126)
Wolfgang Osse

Member of the Board of Managing Directors,
Kasseler Bank eG Volksbank Raiffeisenbank, Kassel

Andreas Otto

Member of the Board of Managing Directors,
Volksbank Remscheid-Solingen eG, Remscheid

Eckhard Rave
(since 1 February 2015)

Member of the Board of Managing Directors,
Husumer Volksbank eG, Husum

Kurt Reinstädtler

Member of the Board of Managing Directors,
Bank 1 Saar eG, Saarbrücken

Stefan Rinsch

Member of the Board of Managing Directors,
Volksbank Krefeld eG, Krefeld

Stefan Schindler
(since 1 June 2014)

Deputy Chairman of the Board of Managing Directors,
Sparda-Bank Nürnberg eG, Nuremberg

Georg Schneider
(since 1 November 2014)

Member of the Board of Managing Directors,
VR-Bank Handels- und Gewerbebank eG, Gersthofen

Manfred Sonnenschein

Member of the Board of Managing Directors,
BANK IM BISTUM ESSEN eG, Essen

Eberhard Spies

Chief Executive Officer,
VR Bank Schwäbisch Hall-Crailsheim eG, Schwäbisch Hall

Manfred Stevermann
(until 31 May 2014)

Chief Executive Officer,
Sparda-Bank West eG, Düsseldorf

Wolfgang Völkl

Spokesman of the Board of Managing Directors,
Volksbank Raiffeisenbank Oberbayern Südost eG, Bad Reichenhall

Edmund Wanner
(since 1 June 2014)

Chief Executive Officer,
Volksbank Straubing eG, Straubing

Ekkehard Windler

Spokesman of the Board of Managing Directors,
Volksbank Klettgau-Wutöschingen eG, Wutöschingen

Roger Winter

Member of the Board of Managing Directors,
Volksbank eG, Constance

Rolf Witezek
(since 1 April 2014)

Member of the Board of Managing Directors,
Volksbank Mittelhessen eG, Giessen

Jürgen Wunn

Chief Executive Officer,
PSD Bank RheinNeckarSaar eG, Stuttgart

As at 6 March 2015
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Glossary
Investments in Associates

Effective interest method

An associate is an entity in which an investor can
exercise significant influence over the entity’s financial
and operating policy decisions. Associates are generally included in the investor’s consolidated financial
statements using the equity method.

The effective interest method is a method of determining the effective interest income or expense on
interest-bearing financial instruments. The effective
interest method is used, for example, to allocate
premiums or discounts and capitalised transaction
costs over the term of a financial instrument so as to
generate a constant rate of interest on the carrying
amount.

Fair value
Fair value is the price that would be received for an
asset or paid to settle a liability in an arm’s-length
transaction between knowledgeable, willing parties.
Held-to-maturity investments
Held-to-maturity investments consist of non-derivative
financial assets listed on an active market with fixed
or determinable payments and fixed maturity that an
entity has the positive intention and ability to hold to
maturity. IAS 39 provides for a separate measurement
category for such financial instruments. However, this
category is not used in the UMH Group.
Cash flow
Cash flow is the term given to inflows and outflows
of cash and cash equivalents.
Derivatives
Derivatives are financial instruments with the following characteristics: their value changes in response to
the change in a specified underlying instrument (for
example share price, foreign exchange rate, interest rate); they generally require only a small initial
investment or no initial investment at all; and they are
settled at a future date in cash or by the delivery of
the underlying instrument.
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Designation as at fair value through profit
or loss (fair value option)
IAS 39 offers the option of designating any financial
asset or financial liability irrevocably as at fair value
through profit or loss (fair value option). Further
criteria must be satisfied before the option can be
exercised. Exercise of the option normally reduces
accounting mismatches.
Equity method
The equity method is a prescribed method for recognising and measuring investments in associates and
joint ventures in consolidated financial statements
prepared in accordance with IFRS. The measurement
of the investment in the investor’s financial statements
is based on the proportion of equity attributable
to the investor. Changes in this share of equity are
reflected in the financial statements of the investor by
an adjustment to the measurement of the investment
(mirror-image method).
Acquisition method
The acquisition method must be used to account
for business combinations in consolidated financial
statements prepared in accordance with IFRS. The
acquisition method is based on the notion that all the
assets and liabilities held by the acquiree – rather than
this entity’s shares – are acquired at their respective
fair value. Hidden reserves and liabilities reported in
the acquiree’s financial statements must therefore be
disclosed in the consolidated financial statements.
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Finance lease

Joint venture

A lease is classified as a finance lease if substantially
all the risks and rewards incidental to the ownership
of the leased asset are transferred to the lessee. As
the beneficial owner, the lessee must account for the
asset and recognise a liability for the payment of lease
instalments to the lessor. The lessor recognises the
present value of the lessee’s lease payments as
a receivable.

A joint venture is a contractual arrangement whereby
two or more parties undertake an economic activity
that is subject to joint control.

Financial instrument
A financial instrument is any contract that gives rise
to a financial asset of one entity and a financial liability
or equity instrument of another entity.
Amortised cost
Amortised cost is the amount at which a financial
asset or financial liability is measured at initial recognition minus principal repayments, plus or minus the
cumulative amortisation using the effective interest
method of any difference between that initial amount
and the maturity amount, and less any reduction
(directly or through the use of an allowance account)
for impairment or uncollectibility.
Goodwill
Goodwill is the positive difference between the price
paid for a business combination and the sum of the
fair values for the proportion of assets acquired and
liabilities assumed. It encompasses future economic
benefits that cannot be separately identified and
recognised as individual assets.
International Financial Reporting Standards
(IFRS)
(IFRS) International Financial Reporting Standards
(IFRSs) are the accounting standards published by the
International Accounting Standards Board (IASB). In
addition to the IFRSs published since 2003, the stan
dards include the previously published International
Accounting Standards (IASs), the interpretations of
the Standing Interpretations Committee (SIC) and the
interpretations of the International Financial Reporting
Interpretations Committee (IFRIC).

Loans and receivables
Loans and receivables are non-derivative financial
assets that have fixed or determinable payments and
that are not quoted on an active market. This category
includes, in particular, receivables and some types of
investment securities.
Deferred taxes
Deferred taxes are income taxes that are to be paid
or refunded in future, that arise from measurement
differences between the tax base and the IFRS financial statements and that do not constitute a current
tax liability due to the tax authorities, or a current tax
receivable due from the tax authorities, on the date
they are recognised. Deferred taxes are recognised
in respect of timing differences and, in certain circumstances, in respect of tax loss carryforwards.
Revaluation surplus
The revaluation surplus is a separate item under
equity. Changes in the fair value of available-for-sale
financial assets are reported in this item.
Non-controlling interests
Non-controlling interests comprise the share of subsidiaries’ equity that is not attributable to the parent
company.
Operating lease
All leases that do not satisfy the requirements for
finance leases are classified as other financial liabilities operating leases. B eneficial ownership of the
leased asset remains with the lessor and the asset
is recognised and measured in the lessor’s financial
statements.
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Other financial liabilities
All financial liabilities that are not classified as held for
trading or designated as at fair value through profit
or loss are classified as other financial liabilities. Other
financial liabilities are measured at amortised cost.
Impairment of assets
An asset is impaired if its recoverable amount is less
than its carrying amount. The methodology for calculating the amount of an impairment loss depends on
each individual case and the relevant IFRS provisions.
Held-for-trading financial instruments
Financial assets and financial liabilities are classified
as financial instruments held for trading if they are
primarily purchased with the intention of reselling
them in the near term or sold with the intention of
repurchasing them in the near term. Derivatives not
designated as an effective hedge are also allocated
to this category.
Held for sale
A non-current asset or disposal group is classified as
held for sale if its carrying amount will be recovered
principally through a sale transaction rather than
through continuing use.
Available-for-sale financial assets
Available-for-sale financial assets are non-derivative
financial assets that cannot be assigns to any other
category as specified in IAS 39. Changes in the fair
value of assets in this category are recognised in equity.
Only permanent impairment losses are recognised in
the income statement.
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About this report
This 2014 annual report and CSR report for the Union
Investment Group presents an overview of the main
economic, environmental and social developments
and advances made by the Union Investment Group
in the 2014 financial year. The economic section of
this report relates to the Group companies in Germany
and abroad. Unless otherwise stated, the key data in
respect of employees and social issues refer only to
the German offices for the 2014 reporting year. The
environmental figures at company level relate to the
offices in Germany and Luxembourg in 2014, again
unless stated otherwise. The key figures for the real
estate portfolio of the Union Investment Group are
shown for 2011, 2012 and 2013 and cover parts
of the global real estate portfolio held by Union
Investment.
Transparency and comparability of reporting
The report follows the guidance in version G3.1 of the
Global Reporting Initiative (GRI). Union Investment
also takes into account sector-specific requirements
that are documented in the additional protocols for
the financial sector and the construction and real
estate sector (Financial Service Sector Supplement;
Construction & Real Estate Sector Supplement).
In addition to following the GRI guidance, the report
complies with the requirements of the German Property Federation (ZIA) for sustainability reporting in the
real estate sector. Union Investment is a signatory to
the ZIA sustainability code and undertakes to comply
with the ten principles of the ZIA sustainability code
when conducting its business activities. Each year,
in accordance with the code, the Union Investment
Group publishes its objectives, action plans, activities
and progress, including such details in the clusters
relevant to the Group (“2: Operating & leasing” and
“3: Investing”).

those published by Greenhouse Gas Protocol (GHG
Protocol). These standards are being continuously
refined with modifications to the methodology used.
In preparing its report on the real estate portfolio,
Union Investment has taken into account these annual
changes to the calculation and adjustment methods
used for the CO2 data records. Some of the reported
values can therefore differ from those reported in the
previous year.
Materiality analysis
The 2014 annual report and CSR report is based on
the core themes identified in a materiality analysis carried out during the year under review. The participants
in the online survey – which was conducted using a
structured questionnaire – were individuals identified
as belonging to relevant stakeholder groups to whom
the CSR report is addressed. A total of 98 individuals
from the different stakeholder groups took part in the
survey:
n Cooperative banks
n Tenants
n Employees
n Journalists
n Associations
n Rating agencies
n Investors

n Institutional clients
n Invested companies
n Group
n NGO
n SRI initiatives
n Employee round table
n Others

3%

12%

17%
9%

2%

7%

22%

At company level, there were no material changes in
the period under review relating to employees, society
or products and services, hence the data are directly
comparable with previous publications. In this and
future reports, environmental performance indicators
at company level for the year under review will be
extrapolated on the basis of prior consumption and
emissions. There are therefore current performance
indicators. For this year’s reporting, the environmental figures at company level can deviate from those
previously reported on account of extrapolation.
Union Investment bases its reports covering the real
estate portfolio on international standards such as
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11%

2%

4%

1%

5%

1%

4%

The survey identified the following key topics as
relevant: products and services, dealing responsibly
with employees, impact of business operations on the
environment and society and transparent communi
cations. The respondents believed products and
services should be the greatest priority for the Union
Investment Group:
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1.0

Highly important

Relevance to Union Investment

Products/Services
2.0

Corporate
governance/
Communication

Employees
Environment

Corporate citizenship
3.0

4.0

Unimportant

5.0
5.0

4.0

3.0

2.0

1.0

Relevance to external stakeholders
Questioned on a scale of 1 to 5: 1 = exceptionally important to 5 = unimportant ; (n ≥ 98)

Formal aspects of the report
In the interests of reader-friendliness, this report uses
only the male form. Naturally the female form is also
always included. To improve readability, repeated use
throughout the report of the full legal form of the
names of Group companies or not-for-profit institutions has been avoided.
The 2014 annual report and CSR report can be accessed on the internet in German or English at http://
unternehmen.union-investment.de > Wer wir sind >
Kennzahlen & Berichte > Geschäftsbericht as a PDF
download. The next combined annual report and CSR
report of the Union Investment Group will appear in
2016.
Further information
An overview of the activities of the Union Investment
Group and further information can be found online at
www.union-investment.de.
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Union Investment sustainability
programme
Union Investment has implemented a sustainability programme to manage and monitor its internal sustainability
activities and objectives across all areas of CSR involvement. Each year the responsible departments check the
implementation level of the measures and objectives of the sustainability programme. Any new objectives and
measures are added in consultation with the sustainability officer and approved by the Board of Managing Directors of Union Investment. The sustainability programme also includes all the measures and objectives under the
environmental programme managed separately until 2013. This has enabled us to ensure that a consistent logic
is in place for managing sustainability issues with the support of IT systems and that matching data material is
available for all sustainability objectives and activities.

• New measure, added in 2015.

Strategy/organisation
Objectives and activities

Timetable

Status Notes

Introduce a sustainability management programme
1. Assess compliance with the legal requirements for the environmental management
system
2. C
 oordinate the “Standards and codes” working group in the DZ BANK Group: adopt
a sustainability code for the whole of the DZ BANK Group
3. E xpand the sustainability data platform for assessing and ensuring the suitability
of service providers
4. B ecome a member of the ECOPROFIT Club Frankfurt/Main to continue to develop
environmental performance and share information with other organisations
5. R edesign the CSR strategy and continue the 2015 sustainability programme
6. P articipate in 2014 Corporate Responsibility Index 2014 benchmarking for
sustainability strategy

2015
2014
2014

completed
completed

2014
2014

completed
completed

Integrate sustainability into company management
1. Integrate sustainability targets into the balanced scorecards
2. Integrate sustainability targets into personal target agreements
3. Integrate sustainability issues into reports to the supervisory bodies of Union Asset
Management Holding AG
4. C
 heck whether sustainability issues can be incorporated into the activities of foreign
companies in which Union Investment holds equity investments
5. D
 evelop a climate strategy for the Union Investment Group
6. Actively participate in external work groups or associations on environmental issues

2018
2014 completed
2014 completed
2015 on schedule

2015 on schedule
2015 on schedule

2016 on schedule
2016 on schedule
2018 on schedule

Communication
Objectives and activities
Establish a systematic process of communication on sustainability issues
1. Increase communication via the active shareholder strategy at Union Investment
2. Publish the second sustainability report
3. Expand sustainability training as part of UniKompetenz at the Hamburg and Luxembourg
sites
4. Expand and update the CSR microsite on the employee intranet
5. Design and implement a Union Investment sustainability day for employees
6. Devise a strategy for possibly switching the reporting standard to GRI 4.0
7. Expand internal and external sustainability communications using the 2013 materiality
analysis
8. Review a CO2 optimised event management concept
9. Prepare sustainability reporting in accordance with GRI 4.0
10. H
 old events to train employees and raise their awareness of environmental issues
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Timetable
2018
2014
2014
2014

Status Notes

completed
completed
completed

2014 completed
2015 on schedule
2015 on schedule
2015 on schedule
2016 on schedule
2016 on schedule
2018 on schedule
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Environment
Objectives and activities

Timetable

Status Notes

Reduce energy consumption for electricity, gas and district heating by 10%
(base year 2009)
Reduce energy consumption by employee for electricity, gas, district heating and
fuel by 10% (base year 2014)
1. Relocate to an environmentally sustainable building certified with a gold certificate
from the German Sustainable Building Council (DGNB)
2. Carry out safety and environmental training for drivers of company vehicles
3. Introduce energy management
4. Review electromobility for the Union Investment company car fleet
5. Develop an electromobility concept
6. Implement the building strategy at the Frankfurt location by relocating to another
building certified gold by the DGNB on the MainTor Porta grounds
7. Ongoing development of the green car policy and continuous reduction of maximum
CO2 levels for new cars

2015

Reduce water consumption by 3% (base year 2009)
Maintain water consumption at level already achieved of 13 m3 per employee
1. O
 rganise information and training events to raise employee awareness of water
consumption
2. Switching employee drinking water from mineral water to a water cooler connected
to the mains water supply at MainTor Porta location

2015
2018
2014

Reduce CO2 emissions by 50% based on occupied workstations (base year 2009)
Reduce CO2 emissions by 15% per employee (base year 2014)
1. Prepare a climate strategy for the Union Investment Group
2. Implement the green car policy adopted in 2013 for company cars
3. Report CO2 emissions in the business trip booking system
4. Bundle CO2 compensation providers for climate-neutral printing

2015
2018
2014 completed
2014 completed
2015 on schedule
2015 on schedule

Reduce total paper consumption by 55% and the use of printer and photocopying
paper by 10% per employee (base year 2009)
Reduce total paper consumption by 25% per depot (base year 2014)
1. Continuous reduction of printed matter for individual products and adjustment
of customer brochures to current customer requirements

2015

Increase the share of recycled paper to 17% and certified paper, such as FSC and
PEFC, to 80% based on total paper consumption (base year 2009)
Reduce printer and photocopying paper by 10% per employee (base year 2014)
1. Optimise print runs and execution of print jobs
2. Raise employee awareness of handling photocopying paper

2015

Cover total annual paper requirements with a share of recycled paper of at least
17%; remaining requirements should be at least 95% FSC/PEFC-certified paper
1. Identify further potential for optimisation

2018

Re 1: Relocation in Q1 2015.

2018
2014

postponed

2015
2015
2016
2016
2018

on schedule
on schedule
on schedule
on schedule
on schedule

2018 on schedule

completed

2015 on schedule

Re 1: Included in a Group-wide
DZ BANK climate strategy as
part of the cooperation with the
parent group.

2018
2018 on schedule

2018
2014 completed
2018 on schedule

2018 on schedule

Employees
Objectives and activities

Timetable

Status Notes

Maintain and improve employee job satisfaction levels
1. Implement a management feedback process
2. Extend the management feedback system to include additional feedback providers
3. E xpand the health management programme (action days, web-based training,
management training)

2015
2014
2014
2014

completed
cancelled
completed

Improve employee retention
1. Introduce a cross-mentoring programme in the DZ BANK Group
2. C
 heck and decide whether it is possible to include SRI funds in the occupational
pensions offered to Union Investment employees
3. Participate in the 2014/2015 Top Employers contest
4. Introduce a system to facilitate job-shadowing opportunities across divisions

2015
2014
2014

completed
completed

2015
2015

completed
completed

Promote a work/life balance
1. S ign the Diversity Charter
2. O
 btain audit berufundfamilie® work and family audit re-certification
3. R each company agreement on mobile and home working (pilot project and roll-out)

2015
2014
2015
2015

completed
completed
completed

Re 2: This activity was
postponed owing to
restructuring activities at Union
Investment.
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• New measure, added in 2015.

Corporate citizenship
Objectives and activities

Timetable

Status Notes

Continue to develop corporate social responsibility at Union Investment
1. S et up a coordination function and implement guidelines for developing corporate
citizenship
2. Expand the partnership with SOS Children’s Villages for the Frankfurt site

2015
2014

completed

2014

completed

Promote sustainability and investor-oriented interests in the finance industry and in
connection with regulatory issues
1. C
 ontribute to the EU Commission’s proposal for a regulation governing European
long-term investment funds (ELTIFs)
2. C
 arry out joint development work within the Sustainable Investment Forum (FNG) on a
standard label for SRI funds
3. D
 evelop a certification training course for SRI advisors at cooperative banks (ADG)
4. R epresent investor interests in relation to a proposal from the EU Commission on
investor information for packaged retail investment products (PRIPS)

2015

Continue to develop the general social commitment to sustainability
1. Implement IT-based, sustainability-oriented supplier assessment
2. R eview and include integration companies (German companies specifically structured
with a focus on the employment of disabled people) in the selection of suppliers by
the Union Investment Group
3. Include sustainability components in the selection of relevant service provider
agreements in connection with portfolio management
4. Check

and expand the sustainability requirements in procurement and supplier
management
5. F ocus the sustainability dialogue with suppliers to boost efficacy

2015
2014
2014

2015

postponed

2014

postponed

2015
cancelled
2015 on schedule

completed
cancelled

Re 1: Activity postponed to
2015: The legislation process
is continuing beyond the end
of 2014.
Re 2: The launch of the
planned quality label for SRI
funds by the Sustainable
Investment Forum was
postponed to summer 2015;
ongoing participation by Union
Investment is assured.
Re 3: The planned course was
cancelled by the Academy
owing to a lack of demand.
Re 2: No economically
reasonable or relevant
integration options were
identified in 2014.

2015 on schedule
2015 on schedule
2017 on schedule

Institutional clients
Objectives and activities
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Timetable

Status Notes

Increase assets under management for institutional clients in the area of sustainable
investment by 50% (base year 2010)
Increase sustainable assets under management by 50% (from 2014 to 2018)
1. L aunch the SIRIS SRI Research information system as a solution suitable for clients
2. R egularly supply ESG data to Quoniam Asset Management
3. L aunch additional institutional SRI funds as long as there is a good business case
4. Develop new target groups for SRI investments and sales initiatives
5. S ystematically integrate sustainability issues (ESG benefits) into investment committee
reports and meetings
6. Apply external quality standards to sustainable institutional funds
7. Increase number of clients with portfolios as part of active shareholder strategy
by 25% (base year 2014)

2015

Expand communication on sustainability issues and SRI in institutional business
1. C
 ommission an academic study on a specific SRI issue
2. S et up an annual client event: “Sustainability Day”
3. E stablish the “CSR experts group” as a client event
4. C
 arry out survey among institutional investors on trends in sustainable investment

2018
2014 completed
2015 on schedule
2015 on schedule
2018 on schedule

2018
2014 completed
2014 completed
2015 on schedule
2015 on schedule
2015 on schedule
2018 on schedule
2018 on schedule
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Retail clients
Objectives and activities

Timetable

Increase assets under management in the area of sustainable investment by 50% by
2015 (base year 2010)
Increase sustainable assets under management by 18% (from 2014 to 2018)
1. C
 arry out sales and marketing activities based on the topic of sustainability
2. E xpand communications with banks on sustainability issues (media and formats,
increase frequency)
3. C
 ontinue to establish the UniNachwuchs savings plan as part of activities in “saving”,
one of the four core investment issues
4. Include ESG aspects in the private label area in investment committee meetings
5. Maintain and update the sustainability criteria in the private label area
6. Report on current sustainability issues
7. S upport and actively discuss sustainability with sales partners

2015

Increase the support for bank advisors, enabling them to provide investment fund
advice with greater investor and investment focus
1. H
 elp the cooperative banks to implement the intentions of the new German Capital
Investment Code (KAGB) in a fair and practical way
3. H
 elp the cooperative banks to implement regulatory aspects of consumer protection
in their advisory services

2015

Status Notes

2018
2014
2014

completed
completed

2014

completed

2018
2018
2018
2018

on schedule
on schedule
on schedule
on schedule

2014

completed

2015

on schedule

Securities portfolio management
Objectives and activities

Timetable

Status Notes

Expand and refine investment processes
1. E xpand SRI strategies and asset classes for different areas of expertise
2. E nhance sustainability analysis in the portfolio management process
3. C
 heck whether it is possible to include SRI funds in Union Investment retirement
planning products
4. Improve sustainability as an overall competency in portfolio management
5. C
 ontinue to develop depth of ESG analysis to cover the UN Global Compact in ESG
analysis
6. E xpand SIRIS (Sustainable Investment Research Information System) within portfolio
management as a proprietary research tool
7. Perform regular collaborative engagement activities
8. Extend ESG analyses to various asset classes by issuer
9. UN PRI assessment with above-average results

2018
2014 completed
2015 completed
2015 on schedule

Expand the active shareholder strategy
1. Attend seven annual general meetings with a focus on sustainability and 300 proxy
votes
2. D
 epending on client approach, raise the number of votes cast at annual general
meetings
3. Increase international shareholder engagement activities
4. Raise range of ESG engagement and proxy voting by 75% (base year 2014)
5. Increase ESG investor discussions by 75% (base year 2014)

2018
2015 on schedule

2015 on schedule
2016 on schedule
2018 on schedule
2018 on schedule
2018 on schedule
2018 on schedule

2015 on schedule
2015 on schedule
2018 on schedule
2018 on schedule
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• New measure, added in 2015.

Real estate funds
Objectives and activities
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Timetable

Status Notes

Expand and refine sustainable investment processes for the real estate funds
1. Introduce service provider scores for property management
2. Introduce green leases to be used for new German office space leases
3. Implement a responsible investment policy in processes used by the Real Estate
segment
4. P repare a concept for integrating sustainability elements into European office space
leases (green leases)
5. P repare a concept for integrating sustainability elements into leases for hotel, retail
and logistics real estate in Germany (green leases)
6. Analyse at least 75% of the real estate portfolio (in terms of space) from the
perspective of sustainability
7. Integrate sustainability considerations into the existing real estate portfolio
8. Introduce green leases to be used for new European office space leases

2018
2014 completed
2014 completed
2015 on schedule

Increase energy efficiency and improve the environmental impact of portfolio
properties
1. O
 ffer green electricity for general office space in the key fund assets in Germany
2. Increase the capture of energy, CO2, water and waste data from the relevant parts of
the real estate portfolio, covering approximately 75% of the total portfolio
3. Analyse the properties for potential environmental improvements with a view to
optimising energy, CO2, water and waste data for office real estate in Germany
4. S pecify improvement measures with a view to optimising energy, CO2, water and
waste data for office real estate in Germany
5. M
 easure the level of target attainment for the action plans that have been developed:
analyse the energy, CO2, water and waste data for the real estate portfolio
6. Implement the optimisation action plans that have been developed
7. R eview further green electricity offers for other property projects

2018

Develop and increase commitment to sustainability across the real estate sector
1. C
 ollaborate with the ZIA “Sustainability, energy and environment” working group and
contribute to the work of the DGNB’s real estate advisory committee on developing
the determination of key figures for the real estate sector in Germany
2. D
 esign and collaborate in studies, initiatives and ratings, such as ESI, Sire, GRESB
and Scope
3. D
 evise an action concept for social commitment in the real estate sector

2018
2015 on schedule

2015 on schedule
2015 on schedule
2015 on schedule
2015 on schedule
2016 on schedule

2014 completed
2018 on schedule
2015 on schedule
2016 on schedule
2020 on schedule
2020 on schedule
2015 on schedule

2015 on schedule
2016 on schedule
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Union Investment property portfolio
Below, Union Investment reports to its employees,
clients, business partners and interested members of
the public on its activities in the field of sustainable
real estate management. This includes not just a presentation of the different processes and instruments,
but also in particular the consumption data gathered
and extrapolated for investment funds1) over the last
three periods. Union Investment is therefore making
an important contribution to transparency as a basis
for the sustainable ongoing development of the real
estate investment sector.

ronment and to society, and play a crucial role in the
implementation of sustainability objectives. In keeping
with its cooperative identity, Union Investment has
active commitments within the real estate industry.
The ever more stringent statutory requirements must
be implemented practically. And wherever there are
no statutory stipulations, the industry as a whole
must create a common understanding and conditions.
Information sharing and collaboration contribute to
the constant evolution of strategy and the attainment
of goals.

1. P
 rofitable long-term real
estate investments

2. P
 rocesses in sustainability
management

Anyone seeking to generate consistently profitable yields for investors must proactively integrate
sustainability aspects into his investment and asset
management. The issue of sustainability is therefore
firmly established as a key component in the policies,
strategies and mission statement of the company.

2.1 Comprehensive understanding
of sustainability

The utmost possible transparency in the property portfolio is an essential foundation for strategic decisions
regarding portfolio optimisation. In recent years Union
Investment has therefore sought to aggregate the
knowledge available at property level on qualitative
and quantitative sustainability characteristics at portfolio level. With more than 300 properties of the company under its own management worldwide, it became
necessary to develop its own instruments. On this
basis, the fund company sets itself demanding goals
for ensuring future viability of its clients’ investments.
It is not enough in this regard to treat sustainability
merely as a supplement to usual activities. Rather,
sustainability considerations have to be integrated
into the existing business processes. They support and
continue to guide processes and are a core element
in decision-making. This is because sustainable action
and business success are inextricably intertwined.
Union Investment ensures the integration of such
quality criteria in investment, in maintenance and in
letting activities.
The real estate sector and the construction industry,
as an area with especially intensive resource requirements, shoulder a great responsibility to the envi-

1)

Union Investment is committed to responsible action
and has vowed to play its own part in maintaining an
intact environment. This includes integrating sustainability comprehensively and systematically into its
business processes. For real estate as a product this
means reducing the environmental impact of properties on an ongoing basis while maintaining long-term
financial success, and thereby gradually improving the
property portfolio.
In 2011 Union Investment introduced a comprehensive environmental management system and was
successfully certified according to the international
standard DIN EN ISO 14.001. In addition to the
operational level (operational ecology = environmental impact of operations), the product level (product
ecology = environmental impact of the product), i.e.
the property portfolio, is also looked at. As part of the
environmental management system (EMS) at Union
Investment, processes are subject to quality assurance
and their progress is monitored. The recertification
audit was successfully completed in June 2014. The
certificate already in place for all location was therefore renewed without deviation.
Union Investment has established the responsibilities
of its business units by enshrining the issue of sustainability in its guidelines and programmes at company
level. Union Investment’s voluntary commitment to
structure business processes in accordance with the

Each less the number of residential buildings and properties under construction or restructuring, see also 3.2 Portfolio under review.
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requirements of the ZIA Code has therefore been
satisfied.
The sustainability instruments of Union Investment are
applied throughout the entire lifecycle of the respective properties. In the acquisition, letting and even the
refurbishment and revitalisation of buildings, there are
objectives in play that contribute to upholding their
value of properties and their future viability, and the
support business performance in the long term.

Internal benchmarking
Union Investment applies reliable data adjustment to
the KPIs captured in compliance with the guidelines
for introducing sustainability measurements in a real
estate portfolio, as recommended by the ZIA. This
ensures the comparability of consumption data and
facilitates internal benchmarking based on the type of
use. Investment managers can use these benchmarks
to obtain indications of potential improvements at
property and portfolio levels.

2.2 Analysis and evaluation instruments
The core of sustainability management at Union
Investment is formed by its proprietary portfolio
sustainability management (SoFi-PSM). This does
not just create the necessary transparency regarding
sustainability aspects, but also tracks the objectives
and activities derived from this. Among others, the
following instruments and processes are controlled
with SoFi-PSM:
Key performance indicators (KPIs)
The tracking and analysis of the property-specific
consumption data captured in SoFi-PSM enables the
identification of optimisation potential such as properties’ energy or water consumption. It also enables
us to introduce measures for a more efficient use of
resources. SoFi PSM therefore forms the foundation for
the long-term orientation of the international real estate funds portfolio at Union Investment. The capture
of consumption data is firmly integrated into standard
asset and property management processes at Union
Investment, and ensures that the portfolio is analysed
on an annual basis.
Sustainable investment check (SI check)
The SI check provides a qualitative assessment of the
fund properties on acquisition and annually thereafter.
It does this by capturing and analysing criteria relating
to energy, resources, economy, user comfort, operation
and location. This enables Union Investment to determine and document qualitative changes in its real
estate funds property portfolio. The SI check is subject
to continuous further development and refinement.
The combination of SI checks for qualitative assessment and the recording of KPIs for quantitative
analysis guarantees that Union Investment documents
and evaluates comprehensive real estate and portfolio
data on an annual basis. At the same time, it follows
up the impact of the actions it has taken and is gradually integrating this review of the success of the actions into work processes as a standard requirement.
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Given the lack of statutory international specifications
for benchmarking, comparisons with other portfolio
managers are only possible to a limited extent. Union
Investment is actively participating in finding a solution for this (see section 2.7)
Green due diligence
Measures specific to individual properties are devised
to reduce energy and operating costs, enhance user
comfort and increase the value of buildings. This
is achieved with a targeted selection of properties
requiring optimisation based on data from SoFi-PSM.
Screening is then conducted by experts using green
due diligence (GDD).
GDD serves to determine the optimisation potential
of selected portfolio properties in terms of business,
ecological and social aspects and therefore involves
more than just an energy analysis. Specific areas of
focus for developing measures are stipulated as a
result of the due diligence findings. These areas are
assessed by way of profitability studies in combination
with emissions and environmental analyses. The property manager therefore has a well-founded basis for
his decisions regarding the development of buildings.
The impact of the activities implemented is tracked in
order to measure the attainment of goals and to take
further action as necessary.
Certification
Certification helps to create a clear understanding
of sustainability in the real estate sector. At the
same time it provides investors and property users
with greater transparency for assessing the quality
of properties and forms a guiding framework for
optimising buildings in terms of sustainability. Union
Investment reviews properties individually to determine when certification makes sense and sees certification as a valuable supplement to its own sustainability tools.65 properties currently have certification
or pre-certification.
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Share of portfolio properties with certification or pre-certification
2012

2013

Number of
properties

% (by # appraisal
value)
31

2014

Number of
properties

% (by # appraisal
value)

19

45

Number of
properties
27

% (by # appraisal
value)
65

37

Source: Union Investment as at 31 December of the respective year.

Portfolio properties with certification or pre-certification
Property

City

Country

Type of use

Fund
UniImmo:
Deutschland
UniImmo:
Deutschland

Current certification

Emporio Tower

Hamburg

Germany

Office

LEED CS 2.0 Platinum

Emporio Hotel Scandic

Hamburg

Germany

Hotel

12-15 Finsbury Circus

London

United Kingdom

Office

UniImmo:
Deutschland

BREEAM New Construction Excellent

CityQuartier
DomAquarée

Berlin

Germany

Hotel

UniImmo:
Deutschland

DGNB NSQ Silver (pilot project)

Westferry Circus

London

United Kingdom

Office

UniImmo:
Deutschland

BREEAM Offices 2008 Very Good

Rhein-Galerie

Ludwigshafen

Germany

Retail

UniImmo:
Deutschland

DGNB NHA 09 Gold
DGNB NBV 08 Silver

DGNB NHO10 Silver

Nord 1

Frankfurt

Germany

Office

UniImmo:
Deutschland

Trocadero

Paris

France

Office

UniImmo:
Deutschland

HQE Batiment Durable Tres Bon and HQE
Gestion Durable Excellent

Atmos

Munich

Germany

Office

UniImmo:
Deutschland

DGNB NBV 08 Silver
DGNB NBV 09 Silver

Rund Vier

Vienna

Austria

Office

UniImmo:
Deutschland

Logpark Rade

Neu-Wulmsdorf

Germany

Logistics

UniImmo:
Deutschland

DGNB NIN 09 Gold

Equinox

Glasgow

United Kingdom

Office

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Good

Centurion Commercial

Hamburg

Germany

Office

UniImmo:
Deutschland

DGNB NBV 09 Gold and HafenCity Ecolabel
Gold (pre-certification)

Prinzregentenplatz

Munich

Germany

Office

UniImmo:
Deutschland

DGNB MVB 10 Silver (pre-certification)

Rosmarin Karree

Berlin

Germany

Office

UniImmo:
Deutschland

BREEAM In-Use DE Part 1 Very Good and
BREEAM In-Use DE Part 2 Very Good

City Zen, Building A

Paris

France

Office

UniImmo:
Deutschland

BREEAM Very Good
DGNB NBV 09 Gold

Europlaza 4

Vienna

Austria

Office

UniImmo:
Deutschland

Manufaktura

Łodź

Poland

Retail

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM in Use Part 2 Excellent

G1

Glasgow

United Kingdom

Office

UniImmo:
Deutschland

BREEAM Office 05 Very Good

UPM

Helsinki

Finland

Office

UniImmo:
Deutschland

LEED NC Gold

Bülow Carree

Stuttgart

Germany

Office

UniImmo:
Deutschland

LEED CS Platinum
BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

K2 Ellipse

Luxembourg

Luxembourg

Office

UniImmo:
Deutschland

K2 Forte 1 and 2

Luxembourg

Luxembourg

Office

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

Mercedes Benz

Berlin

Germany

Office

UniImmo:
Deutschland

DGNB NBV 09 Silver

Fiege Mega Center

Dieburg

Germany

Logistics

UniImmo:
Deutschland

DGNB NIN 09 Gold (pre-certification)

600 13th Street

Washington D.C.

United States

Office

UniImmo: Europa

LEED EB Silver

Am Seestern

Düsseldorf

Germany

Office

UniImmo: Europa

LEED CS Gold (pre-certification)

Centre d’Affaires
Paris-Victoire

Paris

France

Office

UniImmo: Europa

HQE

Torre Diagonal

Barcelona

Spain

Office

UniImmo: Europa

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Very Good

Amura

Madrid

Spain

Office

UniImmo: Europa

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Good
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Property

City

Country

Type of use

Fund

Current certification

111 South Wacker

Chicago

United States

Office

UniImmo: Europa

LEED CS Gold and LEED EB Gold

Limbecker Platz

Essen

Germany

Retail

UniImmo: Europa

DGNB NHA 09 Silver

Forum Kayseri

Turkey

Kayseri

Retail

UniImmo: Europa

BREEAM Europe Retail 08 Very Good

CapSquare

Kuala Lumpur

Malaysia

Office

UniImmo: Europa

GBI (Provisional), Certified

51 Fifty-One

Zurich

Switzerland

Office

UniImmo: Europa

LEED CS Gold

Central Seine

Paris

France

Office

UniImmo: Europa

HQE

Admiral

Cardiff

United Kingdom

Office

UniImmo: Europa

BREEAM Excellent

Kinetik

Boulogne-Billancourt

France

Office

UniImmo: Europa

BREEAM Very Good and HQE Batiment Durable Excellent

555 Mission Street

San Francisco

United States

Office

UniImmo: Europa

LEED CS Gold

Multi-Cube

Heddesheim

Germany

Logistics

UniImmo: Europa

DGNB NIN 09 Gold

Alberga B

Helsinki-Espoo

Finland

Office

UniImmo: Europa

BREEAM Very Good

Alberga C

Helsinki-Espoo

Finland

Office

UniImmo: Europa

BREEAM Very Good

Europlaza 5

Vienna

Austria

Office

UniImmo: Europa

DGNB NBV 09 Gold

Senator

Warsaw

Poland

Office

UniImmo: Europa

BREEAM Very Good

One Snowhill

Birmingham

United Kingdom

Office

UniImmo: Europa

BREEAM Very Good

50 South 10th Street

Minneapolis

United States

Office

UniImmo: Europa

LEED EBOM Gold

1 Coleman Street

London

United Kingdom

Office

UniImmo: Global

BREEAM Office 05 Very Good

Torre Mayor

Mexico City

Mexico

Office

UniImmo: Global

LEED EBOM Gold

Radisson Blu Hotel
London Stansted Airport

Essex

United Kingdom

Hotel

UniImmo: Global

BREEAM In-Use Part 1 Good

Woodland Pointe

Virginia Herndon

United States

Office

UniImmo: Global

LEED EB Certified

Krisztina Palace

Budapest

Hungary

Office

UniImmo: Global

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

3Stawy

Katowice

Poland

Retail

UniImmo: Global

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Very Good

West-Park

Zurich

Switzerland

Office

UniImmo: Global

BREEAM In-Use Part 1 Excellent and
BREEAM In-Use Part 2 Very Good

Horizon Plaza

Warsaw

Poland

Office

UniImmo: Global

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Excellent

Pilke

Helsinki-Vantaa

Finland

Office

UniInstitutional
European Real Estate

BREEAM Very Good

Zebra Tower

Warsaw

Poland

Office

UniInstitutional
European Real Estate

LEED CS Gold
BREEAM Very Good

Alberga A

Helsinki-Espoo

Finland

Office

UniInstitutional
European Real Estate

Monarch

The Hague

Netherlands

Office

UniInstitutional
European Real Estate

BREEAM New Construction Excellent
BREEAM Very Good

Hehku

Helsinki

Finland

Office

UniInstitutional
European Real Estate

Europa-Galerie
Saarbrücken

Saarbrucken

Germany

Retail

UniInstitutional
European Real Estate

DGNB NHA 09 Silver

Office

UniInstitutional
European Real Estate

LEED CS VS 09 Platinum
LEED NC Gold

Helsinki, Skanska HQ

Helsinki

Finland

Hampton by Hilton

Warsaw

Poland

Hotel

DEFO
Immobilienfonds 1

Space 20

Darmstadt

Germany

Office

UniInstitutional
German Real Estate

DGNB New Office and Administrative Buildings (NBV) 09 Silver

Karlstrasse 4-6

Frankfurt

Germany

Office

UniInstitutional
German Real Estate

BREEAM In-Use Part 1 Good,
BREEAM In-Use Part 2 Good and
BREEAM In-Use Part 3 Pass

Kettwiger Tor

Essen

Germany

Office

UniInstitutional
German Real Estate

DGNB NBV 09 Silver and DGNB NHA 09
Silver

Source: Union Investment, as at 31 December 2014
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2.3 Ratings

A total of seven Union Investment funds took part in
the rating in 2014.

Changes in the GRESB ratings of UI funds
The vertical axis for the coordinate system
shows the Management & Policy assessment criteria,
while the horizontal axis shows the Implementation
& Measurement assessment criteria. Important: The
GRESB axes have changed since last year. The results
from the previous year’s report cannot be compared
with the results for 2014.
The position of each fund in one of the four quadrants
is determined using a percentage score. If a fund is
positioned in the Green Starters quadrant, it means
that has initial sustainability policies have been introduced. Environmental initiatives have not yet been
fully implemented. Consumption data are not recorded
comprehensively. The Green Talk quadrant indicates
that there is already a budget for sustainability management. Reporting and sustainability programmes
have already been developed. There are still deficits
in terms of measuring, planning and implementing
action for enhancing environmental performance.
Conversely, a fund in the Green Walk quadrant has
integrated sustainability programmes and is constantly
tracking consumption values. However, the reporting
system is not very well developed and there are also

Another rating that Union Investment systematically takes part in is Scope. This rating has included
sustainability criteria in its assessment of open-ended
property funds from as early as 2013. Before this
method was actually used in practice, Union Investment helped Scope’s sustainability committee with the
assessment of sustainability in the preparation of the
ratings. In 2014 the participating funds – UniImmo:

Compared to the results for the previous year, three
funds have been classified as Green Stars in 2014,
two more than in the previous year. However, all
funds experienced slight declines in the main category
Management & Policy. This is due in part to different
questions and changes in the scoring process. Except
for one fund, all property funds are above the GRESB
average in the overall assessment. Union Investment
is engaged in an ongoing dialogue with the company
and market participants to increase its transparency at
GRESB.

Implementation & Measurement
100%

Green Talk

Green Stars

6 743

50%

0%

5
12

1 = UniImmo: Deutschland
2 = UniImmo: Europa
3 = DIFA Fonds No. 3
4 = UniInstitutional European
Real Estate
5 = UniImmo: Global
6 = DEFO Immobilienfonds 1
7 = UniInstitutional Shopping
Green Starters
0%

Management & Policy

Since 2012 Union Investment has been taking part
in the Global Real Estate Sustainability Benchmark
(GRESB) survey. In this initiative, which was established by investors in 2009, the sustainability performance of funds is evaluated in an annual analysis and
the findings presented using a score-based model. The
performance of the individual funds is illustrated in a
four-quadrant model, broken down into Green Starters, Green Talk, Green Walk and finally Green Stars.

Green Walk
50%

100%

n 2014 n 2013 n 2012
GRESB four-quadrant model with assessment of Union Investment funds in years 2012 to 2014.

deficiencies in formal methods and processes. Green
Stars is the quadrant to aim for. Here, an integrated
sustainability management system has been established, with processes and reporting based on this system. The environmental performance of the portfolio
is managed in a continuous process based on analysis,
objectives and follow-up.

Deutschland, UniImmo: Europa, UniImmo: Global and
UniInstitutional European Real Estate – were rated
as excellent to above-average by industry standards
in sustainability matters. Scope is one of the leading
independent rating agencies in the fields of credit
ratings, investment management ratings and portfolio
analysis.
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2.4 Raising stakeholder awareness

2.6 Obligations placed on service providers

Real estate management can only be fully sustainable
if all those involved play their part. This is why Union
Investment raises awareness by means of a variety of
media and events, such as this report or presentations
at trade fairs, that provide its employees, market participants, customers and tenants with information on
the opportunities and necessities of sustainability.

Under the environmental management system, Union
Investment has undertaken to incorporate environmentally relevant criteria into the development of
products and services, into new contracts for tender
and into the selection of business partners. In property
asset management this has been a factor in the selection of property and facility managers since 2014 and
in contract design. As it aims to constantly improve
its environmental performance, Union Investment
requires its service providers to apply sustainable
principles to their activities and to impose similar
obligations on their business partners. Service providers are also systematically assessed based on their
own sustainability aspects using a scoring instrument
(DLQ).

Union Investment has run the online “Sustainable
Real Estate Investment Knowledge Portal” platform
(www.nachhaltige-immobilien-investments.de) since
2010. It uses a number of examples from its own portfolio to illustrate how to successfully put sustainability
into practice.
2.5 Obligations placed on property users
In addition to the fabric of a building, the use to which
it is put and its management are also major factors
that determine its ecological footprint. This realisation
is increasingly being taken into account in leases.
The key component of a green lease is the commitment
to sustainability by both the landlord and the tenant.
This means a partner-like approach to efforts to achieve
the sustainable use and management of the building
in order to ensure that it maintains its value in the
long term and, not least, that operating costs remain
reasonable. Issues covered by green leases include, for
example, information on the sharing of consumption
data and stipulations regarding environmentally friendly construction materials, the use of energy-efficient
equipment, low-impact maintenance and sustainable
conversion work. For certified properties the parties can
also agree to seek or improve certification.
Like all standard institutional leases, the standard
leases used by Union Investment already contain a
series of components found in a green lease. Union
Investment aims to expand its standard leases to
include further sustainability criteria. A list of standard
lease clauses can be used to add property-specific features, and Union Investment has applied these to new
office leases in Germany since 2014. Depending on
the lease, the clauses in green leases are individually
agreed and are then subject to mandatory implementation by the tenant and landlord.
Union Investment is also involved in the “Green
Leases” project group, which devised and published
50 standard recommendations covering the sustainable use and management of real estate in Germany. In
2013 this project group was awarded the “Sustainability” prize by German publisher Immobilien Manager
for its work.
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2.7	Information sharing and benchmarking
within the industry
As part of its participation in a number of initiatives,
Union Investment regularly shares information with
other portfolio holders. It has been a member of the
Urban Land Institute (ULI), which campaigns for the
sustainable development of living environments, since
1999. As a founding member of the German Sustainable Building Council (DGNB), Union Investment has
also been contributing its expertise and experience to
wide-ranging working groups and expert panels since
2007. The DGNB certification system, for example, was
established with the help of pilot certification projects
closely supported by Union Investment.
Union Investment has been a member of the German
Property Federation (ZIA) since June 2008 and has
been heavily involved in the development of the industry-wide sustainability code. Within the Sustainability,
Energy and Environment (NEU) working group, Union
Investment mainly worked on the development of the
ZIA’s Guideline for the Introduction of Sustainability
Measurement in Real Estate Portfolios – Technological
& Environmental Aspects, which appeared in 2013. Together with other major institutions and holders of real
estate portfolios, Union Investment also plays an active
role in developing industry-wide benchmarks and is
thus a constant driving force behind this process.
One acknowledged trend in the industry is that real
estate failing to meet key sustainability criteria will
be subject to penalties in the future in the form of
markdowns in investment property markets and rental
markets. Consequently, it is even more important to
highlight sustainable characteristics when valuing real
estate. A clear objective is to make the inclusion of
transparent sustainability criteria a standard component of real estate appraisal.

Union Asset Management Holding AG Corporate Social Responsibility Report 2014 Key Performance Indicators

3. P
 roperty-specific portfolio
consumption data
In its portfolio sustainability management (SoFi-PSM)
Union Investment tracks property-specific consumption data for the buildings in its portfolio each year.
The aim of this is not just to report to stakeholders
on the environmental impact of the portfolio but also
to reveal the potential to optimise properties through
internal benchmarking. Corresponding work on buildings can then be initiated.
3.1 Method
Using the SoFi PSM system, Union Investment aims
to collect consumption data for 75% of its real estate
funds portfolio (in terms of total floor area) on an
incremental basis by 2015. 76% of floor area in the
portfolio was already covered in 2014 with the 209
properties selected for investigation.
Data on final energy consumption, CO2 emissions,
water consumption and waste volumes were
gathered for the partial portfolio looked at. The 209
properties selected provided specific key performance indicators (KPIs) that served as the basis
for extrapolation to reflect the overall portfolio1) of
301 properties with a market value of EUR 21.3 billion. The consumption data were captured for the
2013 calendar year. Data capture takes place in the
autumn of the respective calendar year. Utility bills,
for example, which are usually only produced as at
the end of a year, are used as a source of information. There is therefore a time lag of one year in the
capture of consumption data for reporting. Consequently, the consumption data for the 2014 calendar
year have not been taken into account in the current
analysis.

Given the international orientation of the portfolio,
the consumption data were adjusted for aspects that
are specific to countries, properties and uses and that
influence a property’s environmental performance.
These include building characteristics such as time
in use, vacancy rates and special uses, and also take
into account local weather conditions. The analysis
below shows comparable consumption data that can
be assessed with the help of internal benchmarks.
Carbon and water footprints can be presented at
property, fund or portfolio level. The data used for the
analysis of environmental performance were captured
for the entire floor area of each building and includes
consumption by tenants.
The consumption data for 2011 and 2012, which were
already published in the 2013 CSR report, have been
presented again in this report to take into account the
latest developments and optimisation in SoFi-PSM.
Updates in the climate database and the modifications in calculation methods can lead to changes in
absolute and specific values, which are due exclusively
to the improvement of the methods used. The changes
made have also been applied retroactively, hence
this has no impact on the internal comparability of
consumption data for past years. The updated data
capture and methodology will lead to optimised results in the future, providing better comparability over
the long term.
3.2 Portfolio under review
The portfolio reviewed in 2014 was representative of
the overall portfolio in terms of types of usage and
space. Actively managed properties were analysed.
Properties that were under construction or being
remodelled were not included in the analysis, nor were
residential buildings as they accounted for a very small
proportion of the overall portfolio.

Consumption data:
Absolute values provide information on the overall consumption of an indicator. Absolute values cannot be
used as comparative values as they do not relate to other key performance indicators (e.g. in relation to square
metres).
Specific values define a quantity dependent on its environment. The specific KPIs of Union Investment mainly
relate to the energy reference area in square metres and years. These values therefore essentially describe resource efficiency in relation to area. Specific values therefore provide comparable indicators that allow comparisons between properties or funds. In addition, specific consumption/KPIs at Union Investment are adjusted for
factors such as vacancy rates, climate and special users to filter out fluctuations within these factors and to create
optimum comparability of values.

1)

Each less the number of residential buildings and properties under construction or restructuring, see also 3.2 Portfolio under review.
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The ratio of the portfolio under review to the total
portfolio changes each year as a result of acquisitions
and disposals. As against the previous year, 18 new
properties with a floor area of around 364,500 m²
were included in the capture of consumption data in
2013. At the same time, 15 properties with a total
floor area of 574,322 m² were excluded from the
consumption data analysis as a result of property
disposals, redevelopment work or implausible data.
This led to an overall reduction floor area covered by
the portfolio under review from 78% to 76%, and a
reduction in the number of properties looked at from
71% to 69%.

The area of the total portfolio decreased by around
4% year-on-year in 2013 as a result of acquisitions
and disposals. The changes in the reviewed and extrapolated portfolios also meant that there was limited
comparability between the values for 2011 and 2012
and those for 2013. Hence, the specific values for the
like-for-like portfolio for 2012 and 2013 have also
been presented comparably.

Like-for-like portfolio
Like-for-like is a factor that adjusts the development in an indicator for new acquisitions or disposals. The like-forlike analysis of the Union Investment property portfolio therefore only includes properties that were in the portfolio in both 2012 and 2013. Above all, this is used in dynamic markets to allow comparisons of growth factors,
in this case consumption values. The adjusted analysis allows specific statements on the changes in consumption
values within the property portfolio. Measures that have contributed to the reduction in the respective types
of consumption can thus be tracked and monitored. A disadvantage of this method is that statements do not
apply to the portfolio as a whole, and rather only to a portion of it. Owing to the rapid changes within the Union
Investment Real Estate portfolio, the like-for-like portfolio covers only 191 properties and therefore approximately
only two thirds of the total portfolio.
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Portfolio reviewed
Type of use, 2011

Extrapolated portfolio

Number of
properties

Floor area
(m²)

Floor area
(%)

Type of use, 2011

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

125

2,185,128

53%

Offices

190

2,993,417

51%

Retail

34

970,152

24%

Retail

53

1,476,986

25%

Hotels

20

432,482

10%

Hotels

25

520,674

9%

Logistics

12

529,156

13%

Logistics

19

900,191

15%

191

4,116,917

100%

287

5,891,268

100%

Total
Type of use, 2012

Number of
properties

Floor area
(m²)

Floor area
(%)

Total
Type of use, 2012

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

141

2,602,897

54%

Offices

193

3,175,293

51%

Retail

38

1,232,025

26%

Retail

53

1,461,353

24%

Hotels

17

343,006

7%

Logistics

13

639,867

13%

209

4,817,795

100%

Total
Type of use, 2013

Number of
properties

Floor area
(m²)

Floor area
(%)

Hotels

29

530,972

9%

Logistics

20

981,267

16%

295

6,148,885

100%

Total
Type of use, 2013

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

139

2,407,649

54%

Offices

199

3,208,338

54%

Retail

38

1,212,232

27%

Retail

54

1,472,950

25%

Hotels

21

401,942

9%

Logistics

11

456,200

10%

209

4,478,023

100%

Total

Hotels

33

585,633

10%

Logistics

15

633,183

11%

301

5,900,104

100%

Total

Percentage of total portfolio floor area
reviewed

Percentage of number of buildings in total
portfolio reviewed

in %

in %

100%

100%

90%

22%

30%

80%

90%

24%

70%

70%

60%

60%

50%

50%

40%

78%

70%

30%

29%

31%

67%

71%

69%

2011

2012

2013

33%

80%

40%

76%

30%

20%

20%

10%

10%

0%

0%
2011

n Floor area reviewed

2012

2013

n Floor area not reviewed

n Buildings reviewed

n Buildings not reviewed

Comparison of reviewed portfolio floor area and total portfolio floor area by building use
in %
2011

100%
13%

90%
80%

2012
13%

15%

10%

9%

24%

25%

53%

51%

7%

70%
60%

26%

2013
10%

11%

9%

10%

27%

25%

51%

54%

54%

Total portfolio

Portfolio reviewed

Total portfolio

16%
9%
24%

50%
40%
30%
20%

54%

10%
0%
Portfolio reviewed

n Office buildings

Total portfolio

n Retail buildings

Portfolio reviewed

n Hotel buildings

n Logistics buildings
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3.3 Main findings
The changes in the consumption of resources and
in emissions in the real estate portfolio have been
presented based on the data captured for three years
in succession.
Compared to the previous year, key performance indicators (KPIs) were down by around 42,000 MWh for
energy, approximately 45,000 tonnes for CO2, roughly
390,000 m³ in water and almost 17,000 kg in waste.
The specific values for all KPIs were down as well. By
area, there were therefore savings of 6% in energy
consumption, 9% in CO2 emissions, 8% in water
consumption and 26% in waste volumes.
The values have changed as against 2011. Around
81,000 MWh more energy and around 420,000 m³

more water was consumed and approximately 14,000
tonnes more CO2 was caused. The volume of waste
decreased by approximately 15,000 tonnes. The specific
values, as in 2012 as well, are positive. Almost 10%
less energy was consumed. CO2 emissions and water
consumption remained roughly at the same level. The
figure for waste was down by almost 28%.
The strong fluctuations in the absolute values were
caused by the change in the total area of the portfolio
in particular. The improvement in average values as
a result of the shift within the portfolio caused a correspondingly positive development in specific values.
Furthermore, the quality of the tenant data captured
is improving each year, thereby causing fluctuations
in the extrapolation of data in particular.

3.4 Total values
The extrapolation of the reviewed KPIs to reflect the overall portfolio produced the following absolute and
specific values:
Absolute values, all KPIs, entire portfolio (extrapolated)
Final energy consumption

2011
(287 properties)

2013
(301 properties)

1,223

1,346

Final energy consumption, EN3 (scope 1)

[kWh/year]

135

131

126

Final energy consumption, EN4 (scope 2)

[kWh/year]

1,088

1,215

1,178
395,368

CO2 emissions EN16

[GWh/year]

2012
(295 properties)

[t CO2/a]

1,304

381,702

439,768

CO2 emissions (scope 1)

[t CO2/a]

27,611

26,573

25,727

CO2 emissions (scope 2)

[t CO2/a]

354,091

413,195

369,641

3,093,546

3,897,315

3,508,813

52,098

53,405

Water consumption, EN8

[m³/year]

Volume of waste, EN22

[t/year]

Specific values, portfolio reviewed
Final energy consumption, CRESS 1

2011

2012

36,618
2013

[kWh/(m²/year)]

266

256

Energy consumption value, heating

[kWh/(m²/year)]

112

90

84

Energy consumption value, electricity

[kWh/(m²/year)]

154

166

157

CO2 emissions CRESS 3

241

[kg CO2/(m²/a)]

63

69

63

Specific CO2 emissions, heat

[kg CO2/(m²/a)]

16

14

15

Specific CO2 emissions, electricity

[kg CO2/(m²/a)]

47

55

48

Water consumption, CRESS 2

[m³/(m²/year)]

0.53

0.60

0.55

Volume of waste

[kg/(m²/year)]

8.0

7.8

5.8

Note on data quality
Quality assurance – Independent parties manually and objectively reviewed the captured data for each property to check that they were complete and plausible.
Completeness of data – In cases where some of the consumption data were unavailable, they were added on the basis of reference values. The mechanism developed
for this purpose incorporated use-related averages from different sources and historical portfolio data.
Extrapolation – If it was not possible to determine some of the data (such as tenant data) in full, data were extrapolated on the basis of usage and with a floor area
weighting on the basis of reference values within the software used.
Adjustment – To ensure that the properties in the international portfolio were comparable with each other, specific data were adjusted. Final energy consumption data were
adjusted for climate, operating hours, vacancy rates and special users. The climate adjustment was applied using location-related weather periods for the last few years. The
specific consumption values for water and waste were adjusted for special users. Greenhouse gas emissions (shown in CO2 equivalents, or CO2), which are calculated on the
basis of country-specific emissions factors, are not adjusted. Absolute values are not adjusted.
Energy reference area – The total floor area in a building that is heated or temperature-controlled.
Note: Energy consumption and CO2 emissions are shown separately according to direct and indirect primary energy sources. Direct primary energy sources are, for example,
coal, natural gas, oil, biofuels, etc., i.e. energy generated directly on site by means of combustion. Indirect primary energy sources are, for example, electricity from fossil fuels,
nuclear energy, district heating and others, i.e. purchased energy.

148

Union Asset Management Holding AG Corporate Social Responsibility Report 2014 Key Performance Indicators

3.5 Absolute and specific consumption values
for portfolio by type of use
Direct energy is energy in which the fossil fuel is actually burnt on site or in a process owned or controlled
by the company concerned (such as natural gas for a
heating system in the organisation or the consumption
of fuel by a company’s vehicle fleet). Indirect energy
is energy in which the fossil fuel is burnt off site or
outside the control of the company concerned to meet
the needs of the organisation for secondary energy
(such as electricity, heating or cooling). The different
types of emissions are also derived from these definitions of direct and indirect energy consumption. Scope
1 emissions are emissions that result from direct
energy consumption. Scope 2 emissions are emissions
that result from indirect energy consumption.

Absolute final energy consumption broken
down by direct and indirect primary energy
sources – EN3 + EN4 (GWh/year, extrapolated
portfolio)
Share of consumption by extrapolated portfolio by primary energy source per year
1,500
1346

1,400
1223

1,300

1304

10%

10%

1,200
11%

1,100
1,000
900
800
700
600

90%

90%

2012

2013

89%

500
400
300

Consumption values for direct and indirect energy
consumption both fell by 42 GWh in total or around
3%. This is due in part to the slightly smaller property
portfolio in terms of area.

200
100
0
2011

n Absolute final energy consumption, direct consumption of primary energy (EN3)
n Absolute final energy consumption, indirect consumption of primary energy (EN4)

Absolute final energy consumption (GWh/year, extrapolated portfolio)
Share of consumption by type of use per year

Consumption for each type of use per year

1,500

1,500
1346

1,400
1,300
1,200
1,100

1223
6%

8%
11%

1304
3%
11%

1,300
1,200
1,100

12%

1,000

1,000
900
800

1,400

26%

30%

33%

900
800

700

700

600

600

500

500

400

400

300

56%

51%

53%

200

100

100

0

0
2012

2013

Total portfolio
n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

683

690

411

425

320

300

200

2011

679

146

143

148
78

109
41

2011

2012

2013

Offices

In addition to a breakdown by energy sources, a
breakdown of consumption by types of use is also
possible. As shown by the graphic on the left, the
share of energy consumption accounted for by office
and hotel buildings is approximately equal to their
share of area of the overall portfolio. Retail buildings
have disproportionately high energy consumption in
relation to their area on account of how they are used;

2011

2012

Retail

2013

2011

2012

Hotels

2013

2011

2012

2013

Logistics

accordingly, logistics buildings have much lower than
average energy consumption.
The graphic on the right shows the developments in
the respective types of use over a three-year comparative period. Both the energy consumption and area
of office buildings have hardly changed. By contrast,
despite a minor, positive change in area, retail build149

ings saw a surge in energy consumption from 2011
to 2012. The rise is partly due to the fact that tenant
consumption has been tracked more accurately since
2012. As a result, there can be changed in both the
absolute and the specific values. Comparing 2012
and 2013, the rise in energy for retail buildings was
proportional to their increase in area. By contrast,

absolute energy consumption by hotel buildings barely
changed despite growth in area of around 10%.
Reasons for this include the shift in the portfolio and
reduced consumption in portfolio properties. The energy consumption of logistics buildings declined sharply
in 2013 as a result of the sale of two energy-intensive
properties.

Specific final energy consumption – CRESS 1 [kWh/(m²/year)]
Average consumption by portfolio per year,
by type of consumption

Average consumption by portfolio by type of use and year,
by type of consumption

400

400

300

300

308

200

266

58%

256

241

255
200

65%

283

267

296

268

52%

57%

49%
58%
74%

79%

52%

81%

248

51%
102

112
84%

100
48%

42%

35%

35%

2011

2012

2013

0

43%

42%

2012

2013

51%

0

Total portfolio

2011

Offices

Looking at the specific values, there has been a continuous reduction in energy consumption from 2011
to 2013. With the exception of retail buildings, this
positive development can be seen in all types of use.
Office buildings experienced a reduction of around
17% in the three-year period. This development is
due, among other things, to a change in the property
portfolio. On average, the properties sold had higher
consumption, while the new properties acquired, on
average, have lower consumption values. The increase

26%

21%

19%

2011

2012

2013

Retail

n Energy consumption value, heating (kWh/m²) n Energy consumption value, electricity (kWh/m²)

150

273

242

65%

100

257

2011

61

48%

49%

80%
20%

16%

62%
38%

2012

2013

2011

2012

2013

Hotels

Logistics

Portfolio average over three years (kWh/m²)

in retail properties relates to optimised data capture.
The reduction for hotel buildings, as for office buildings, is also due to the optimisation of the portfolio as
a result of shifting. Similarly, average consumption for
portfolio properties was down. The massive reduction
in the specific consumption of logistics properties is
mainly due to the sale of properties with very high
consumption and the large amount of area they
account for.
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Absolute CO2 emissions broken down by direct
and indirect primary energy source – EN16
(t CO2 e/year1), extrapolated portfolio)

Absolute CO2 emissions have developed in line with
absolute energy consumption, peaking in 2012. Scope
1 and scope 2 emissions increased or decreased
respectively at virtually the same rate

Portfolio emissions by primary energy source each year (scopes 1 and 2)
500,000

Scope 1 – Direct emissions: Comprises all greenhouse gas emissions (GHG emissions) directly from
sources that are owned or controlled by the entity
concerned and therefore subject to the entity’s direct
influence. Such GHG emissions include, for example,
those from combustion in stationary installations (such
as heating boilers) or from mobile sources (such as
the entity’s own vehicles), emissions from chemical
processes and leaked emissions from air-conditioning
systems.

439,768

450,000
400,000

395,368

6%

381,702

7%

7%

350,000
300,000
250,000

94%

200,000

93%

93%

150,000
100,000
50,000
0

2011

2012

n Scope 1, GHG Protocol [tCO2 e/year]

2013

Scope 2 – Indirect emissions through energy
use: Comprises all indirect GHG emissions resulting
from the use of energy outside the entity concerned
by a power utility company. These emissions include
those from generating electricity, district heating and
district cooling.

n Scope 2, GHG Protocol [tCO2 e/year]

In the following, the term “CO2” is used as a simplification and abbreviation for “CO2 equivalents”
and includes all greenhouse gas emissions. The other
greenhouse gases were calculated and converted using factors in line with the specifications of the United
Nations’ Greenhouse Gas Protocol.

Absolute CO2 emissions – EN 16 (t CO2 e/year, extrapolated portfolio)
Proportional emissions breakdown by type of use and year

Emissions by type of use and year

500,000

500,000
439,768

450,000
400,000

381,702

350,000

8%

300,000
250,000

9%
9%

450,000
395,368
3%
10%

10%
29%

35%

400,000
350,000
300,000

39%

250,000

200,000

200,000

150,000

150,000

100,000

53%

47%

48%

50,000

0

0
2012

2013

Total portfolio
n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

153,913 155,338
111,573

100,000

50,000

2011

200,179 205,681 188,783

39,344 38,396 39,919

30,606 41,778
11,328

2011

2012

Offices

Absolute CO2 emissions – also referred to as the
carbon footprint – are based on the consumption of
energy in the form of direct and indirect heating and
electricity consumption. The carbon footprint of the
portfolio as a whole was around 395,000 tonnes in
2013. This value was therefore down by approximately
45,000 tonnes or around 10% compared to 2012. The
percentage reduction in emissions in 2013 is therefore
far higher than the reduction in energy consumption,
which was around 3%. This is mainly due to the high
share of green electricity in 2013.

2013

2011

2012

Retail

2013

2011

2012

Hotels

2013

2011

2012

2013

Logistics

In analysing the office type of use, CO2 emissions were
down by around 8% despite a slight increase in energy consumption. This is also as a result of a strong rise
in the share of green electricity. At retail buildings the
amount of CO2 emissions has risen in step with energy
consumption. However, the rise in emissions was not
as high as the increase in energy consumption thanks
to the slightly higher use of green electricity. At hotel
buildings emissions changed in line with the changes
in energy consumption. The sharp decline at logistics
properties, as was the case for energy consumption,
was due to the sale of two properties with high energy intensity and large areas.
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Specific CO2 emissions – CRESS 3 [kg CO2 e/(m²/year)]
Average emissions per year, by type of consumption

Average portfolio emissions by type of use and year, and by type of consumption

100

100

90

90

89

88

80

80
69

70

63

63

60

64

70
65

67

64

50

40

75%

79%

30

30

20

20

10

25%

21%

88%
68%

40

76%

72%

2012

32%
2011

2013

Total portfolio

28%

69%

30%

33%

2012

2013

15%

12%

11%

2011

2012

2013

Offices

n CO2 emissions, heat [kg CO2 e/(m²/year)]

89%

85%

67%

0
2011

70%

66

68%

35

90%

10

24%

0

70

57

60

50

72

Retail

2012

92%

2013

17
71%

32%
10%

8%

29%

2011

2012

2013

Hotels

n CO2 emissions, heat [kg CO2 e/(m²/year)]

n CO2 emissions, electricity [kg CO2 e/(m²/year)]

2011

31%

43

Logistics

n CO2 emissions, electricity [kg CO2 e/(m²/year)]

Portfolio average over three years [kg CO2e/(m²/year)]

Portfolio average over three years [kg CO2e/(m²/year)]

Connection between energy consumption and
CO2 emissions: Measured across all types of use, the
share of energy used for power had a direct impact on
absolute CO2 values. While the share of electricity in final energy consumption averages at 58% to 65%, the
proportions are changing in the carbon footprint. The
share of “electricity” averages 75% to 80% here. In
specific final energy consumption the share of energy
consumption for electricity was unchanged year-onyear. However, the share of CO2 emissions caused by
electricity declined by around 9%. This is predominantly due to the higher share of green electricity.

In line with the reduction in energy consumption and
absolute CO2 emissions, specific emissions were also
down in 2013. Overall, approximately 9% was saved
per square metre on average. The positive development in specific emissions by type of use, as for absolute emissions, was as a result of the increased use of
green electricity and changes in the portfolio structure.

Absolute water consumption – EN8 (m³/year, extrapolated portfolio)
Share of consumption by type of use per year

Share of consumption by type of use per year

4,500,000

4,500,000
3,897,315

4,000,000
3,500,000

9%
3,093,546

3,000,000

9%

2,500,000

20%

23%

27%

36%

3,500,000
3,000,000

2,000,000
1,500,000

1,571,354
1,395,822
1,358,394

44%

40%

40%

632,665 691,907

816,648
267,915 336,814

500,000

28,677

0

0
2011

2012

2013

Total portfolio
n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

2011

2012

Offices

Absolute water consumption comprises the total
volume of water consumed and it includes all sources
of supply (drinking water, groundwater, surface water,
rainwater). As against 2011, the water footprint for
the overall portfolio went up by around 13% in 2013
to a volume of 3.5 million m³.

152

1,297,241
1,267,666
834,572

1,000,000

1,000,000
500,000

4,000,000

2,500,000
33%

2,000,000
1,500,000

18%

3,508,813
1%

2013

2011

2012

Retail

2013

2011

2012

Hotels

2013

2011

2012

2013

Logistics

In particular, when analysing the individual types of
use, it can be seen that absolute water consumption for logistics buildings declined by 89% in 2013
compared to 2011, while their area decreased by
only around 30%. This relates to the sale of several
logistics properties that had atypically high water
consumption on account of how they are used.
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For office buildings there was a minor increase of
approximately 3% as against 2011 with area rising by
7% at the same time. Meanwhile, water consumption
at retail buildings was up around 50%. However,

consumption for both types of use was down overall
as compared to 2012. Absolute water consumption in
hotel buildings rose by 29% in 2013 as against 2011,
while the area of such buildings was up by 12%.

Specific water consumption – CRESS 2 [m³/(m²/year)]
Average consumption per year

Average consumption by type of use and year

1.40

1.40

1.20

1.20

1.00
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Total portfolio
n Specific water consumption [m3/(m²/year)]
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0.49
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0.04
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Offices

2011

2012

Retail

2013
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2013

2011
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Portfolio average over three years [m³/(m²/year)]

Specific water consumption represents water consumption in relation to energy reference area and,
unlike the absolute value, is adjusted for special
users. At 0.55 m³ per m², average water consumption
was 4% higher in 2013 than 2011, but still below
the three-year average for the portfolio. Looking at
the d ifferent types of use, logistics buildings saw
a dramatic reduction in water consumption of 86%.
The specific water consumption of office buildings

was down by 7% compared to 2011, which is due
to greater precision in data capture and the acquisition of properties with low specific water consumption. In turn, retail and hotel buildings saw significant
increases in consumption of 37% and 16% respectively. Some of this can be explained by the more
exact capture of tenant consumption from 2012,
though the acquisition and sale of properties was
also a factor.

153

Absolute volume of waste – EN22 (t/year, extrapolated portfolio)
Share of waste by type of use per year

Waste volume by type of use and year

60,000

60,000

52,098

53,405

40,000

35%

36%

36,618

40,000

30,000

9%

8%

14%
11%

30,000

20,000

23%

24%

34%

20,000

50,000

50,000

10,000

33%

32%

41%

2011

2012

2013

17,303 16,759 15,169

18138 19,375
11,906 12,927 12,471

10,000

4,751

4,344

4,008

2012

2013

4,970

0

0

2011

Total portfolio

2012

2013

2011

Offices

n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

2012

2013

2011

Retail

The absolute volume of waste is the total quantity of
waste produced in the categories of recycled waste,
landfill waste and incinerated waste.
In 2013 it amounted to 36,618 tonnes for the total
portfolio and declined by 30% as against 2011. Here,
too, there was a significant decline of 73% in logistics,

2011

Hotels

2012

2013

Logistics

which accounts for a key share of the absolute waste
volume in the portfolio given the nature of their use.
There was also a reduction in waste volumes of 12%
at office buildings. The absolute waste volume at retail
and hotel buildings changed only slightly compared to
2011.

Specific volume of waste [kg/(m²/year)]
Average volume

Average volume by type of use and year

25.0

25.0

22.5

22.5

20.0

20.0
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17.5

15.0

15.0

12.5
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20.8
19.8

65%
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7.5
5.0
2.5
0.0

8.0

55%
5%
14%

8.7
7.8

7.5
5.8

7.2

56%
50%
6%
16%

8%
18%

26%

22%

24%

2011

2012

2013

Total portfolio
n Waste, not indicated [kg/m2] n Waste, landfill [kg/m2]

5.0
2.5
0.0

7.2
5.5
50%

5.2
52%

4.5

62%

7.5
45%
9%
19%

7.0

57%

24%

8%
21%
19%

46%
9%
26%
19%

22%

27%

19%

2011

2012

2013

2011

2012

2013

6%
20%

Offices

8%
8%

Retail

9%
15%

28%
6%
19%

47%

2011

7.9
22%
5%
8%

6.7
30%
6%
12%

65%
52%
2012

Hotels

2013

7.4
1%
11%
1%
10%
23%

2011

62%
8%
3%

12%

27%

2012

2013

Logistics

n Waste, incinerated [kg/m2]n Waste, recycled [kg/m2]

Portfolio average over three years [kg/m²]

The specific volume of waste was adjusted for special
users and expresses the volume of waste in relation to
the energy reference area. Between 2011 and 2013,
this key figure fell by 28% to 5.8 kg/m². Thus, 2013
was significantly below the three-year portfolio average. Looking at the individual types of use, it should
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be noted that they have all declined relative to 2011.
At hotel buildings in particular, there has been a significant decline in the specific waste volume of 23%.
The specific waste quantity was also down by 18% at
office buildings. However, waste quantity is still difficult to calculate as there is no way of measuring it.
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Like-for-like portfolio
2012/2013

Type of use

Number of properties

Floor area (m²)

Floor area (%)

Offices

130

2,276,658

56%

Retail

36

1,198,628

29%

Hotels

17

343,006

8%

8

295,241

7%

191

4,113,533

100%

Logistics
Total

An analysis of the development in like-for-like consumption data from 2012 to 2013 shows a reduction in
all types of consumption. Energy consumption declined
by approximately 5%, CO2 emissions by around 6%. As
energy consumption and CO2 emissions generally go
hand-in-hand, the difference is due to a higher share
of green electricity or a change in energy sources. The
reductions were even stronger for water consumption,
which was down by around 8%, and for waste quan
tity, which decreased by approximately 13%.

The positive development can be seen as an indication
that the issues of sustainability and consumption are
becoming more significant to both consumers/tenants
and investors. For tenants, high quality and efficient
buildings mean not just more comfort, but also lower
utility costs. For investors the benefit lies in greater
tenant satisfaction and loyalty, and the associated
increase in the appeal of the property and the better
prospects for new lettings.

Specific final energy consumption –
Like-for-like [kWh/(m²/year)]

Specific CO2 emissions –
Like-for-like [kg CO2e/(m²/year)]

Average like-for-like portfolio consumption per year, by type of consumption

Average emissions per year, by type of consumption

400

100
90

300

80
263

255

200
64%

69

70

250

65
65

60
50

65%

78%
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36%

35%

10

0

22%

24%

0
2012

2013
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2013

n Energy consumption value, heating (kWh/m²)

n CO2 emissions, heat [kg CO2 e/(m²/year)]

n Energy consumption value, electricity (kWh/m²)

n CO2 emissions electricity [kg CO2 e/(m²/year)]

Portfolio average over three years (kWh/m²)

Specific water consumption –
Like-for-like [m3/(m²/year)]
Average consumption per year

Portfolio average over three years [kg CO2 e/(m²/year)]

Specific waste volume –
Like-for-like [kg/(m²/year)]
Average volume
10.0

1.40
7.5

1.20

6.7

7.2
5.8

1.00
0.80

0.61

0.60

5.0
0.56

0.56
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0.40
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8%
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25%

24%24%

2012

2013

0.0

0
2012

2013

n Specific water consumption [m2/(m2/year)]
Portfolio average over three years [m2/(m2/year)]

50%

7%

n Waste, not indicated [kg/m2]

n Waste, landfill [kg/m2]

n Waste, incinerated [kg/m2]

n Waste, recycled [kg/m2]

Portfolio average over three years [kg/m²]
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4.	ZIA-compliant sustainability
reporting
ZIA position on sustainability
The ZIA set out the basic principles for sustainable
business in the real estate sector in its sustainability
code published in 2011. The “ZIA Code” encompasses
an industry code together with stipulations covering
industry reporting, sustainability measurement, corporate governance/responsibility and corporate social
responsibility.
Union Investment is a member of the ZIA and has
been heavily involved in the development of the
industry code. Within the working group Sustainability,
Energy and Environment (NEU), Union Investment
mainly worked on the development of the ZIA’s Guideline for the Introduction of Sustainability Measurement
in Real Estate Portfolios – Technological-Environmental Aspects, which appeared in 2013. These guidelines
contain recommendations for standard sustainability
measurements to be used in the real estate industry.
The collection of key data and internal benchmarking
at Union Investment is based on these guidelines,
ensuring that consumption data is of the requisite
quality and facilitating benchmarking throughout the
market.
The objective of sustainability measurement is to provide an important basis for the value-added development of the majority of the existing properties in the
portfolio, integrating environmental, economic and social criteria. This process can highlight the potential for
optimising value because greater transparency allows
environmental objectives to be pursued in concert
with the implementation of economic requirements.
Union Investment complies with methodology recommended by ZIA in carrying out the sustainability measurements for its portfolio and satisfies all the criteria.
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GRI Index

Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

All reports can be found at www.unternehmen.union-investment.de > Wer wir sind > Kennzahlen & Berichte > Geschäftsbericht

GRI indicator

Page/reference/comment

Application
level

1. Strategy and analysis
1.1

Statement from most senior decision-maker

AR 2014 magazine p. 2; p. 4

1.2

Key impacts, risks and opportunities

AR 2014 p. 40

2. Organisational profile
2.1

Name of organisation

AR 2014 title page

2.2

Primary brands, products or services

AR 2014 p. 11; 17 to 21

2.3

Operational structure of the organisation including the main
divisions, operating companies, subsidiaries and joint ventures

AR 2014 p. 11 to 13

2.4

Location of organisation’s headquarters

AR 2014 p. 171

2.5

Countries where the organisation operates

AR 2014 p. 12

2.6

Ownership structure and legal form

AR 2014 p. 125

2.7

Markets

AR 2014 p. 14 to 17

2.8

Scale of the organisation

AR 2014 p. 17 to 20; p. 22 to 24; p. 112; p. 166 (LA1)

2.9

Significant changes regarding size, structure or ownership

No changes in 2014 reporting year.

2.10

Awards

www.union-investment.de > Über Union Investment > Wer wir sind
> Porträt > Auszeichnungen

3. Report parameters
3.1

Reporting period

AR 2014 p. 132

3.2

Publication of most recent previous report

May 2014

3.3

Reporting cycle

Annual

3.4

Contacts

AR 2014 p. 171

3.5

Process for defining report content

AR 2014 p. 132 to 133

3.6

Boundary of the report

AR 2014 p. 132

3.7

Limitations on the scope of the report

There are no particular limitations.

3.8

Joint ventures, subsidiaries, outsourced operations

AR 2014 p. 112 to 113

3.9

Data measurement

The procedures and measurement regulations of GRI G3.1 were
applied wherever the data permitted this.

3.10

Re-statement of information provided in earlier reports

Comparability assured, unless stated otherwise.

3.11

Changes in the scope, boundary or measurement methods applied
in the report

AR 2014 p. 132

3.12

GRI Content Index

AR 2014 p. 157 to 169

3.13

External assurance for the report

No external assurance for the report.

4. Governance, commitments and engagement
4.1

Governance structure of the organisation

AR 2014 p. 121 to 122

4.2

Indicate whether the chair of the highest governance body is also an
AR 2014 p. 121 to 122
executive officer

4.3

Independent members of the highest governance body

AR 2014 p. 121
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Union Investment attaches great importance to a high level of
transparency and rapid communications across hierarchy levels.
Employees can contact Board of Managing Directors directly at any
time. In addition, there are employee events several times a year
where employees can address their questions and suggestions to
the Board of Managing Directors. Furthermore, employee
satisfaction surveys are held at regular intervals.

4.4

Mechanisms for shareholders and employees to make
recommendations to the highest governance body

Employee interests are upheld by various works councils within the
Union Investment Group. There is a constructive and trusting
relationship between the works councils and the management.
Each shareholder is entitled to participate in the Annual General
Meeting of Union Asset Management Holding AG. Furthermore,
each shareholder has rights to information regulated in the
German Stock Corporation Act. Outside this formal framework as
well, there are a number of events with opportunities for
shareholders to directly contact the Board of Managing Directors,
the Supervisory Board and the members of executive bodies of
subsidiaries of Union Asset Management Holding AG.
The objective of the remuneration systems is to provide an
appropriate reward in return for the services of the employees and
offer effective performance incentives.
The remuneration system for pay-scale employees in Germany is
based on the collective agreements for private and public banks
and, in Luxembourg, on the pay-scale in effect there. The agreed
pay-scale consists of monthly salaries and special payments.

4.5

Connection between compensation for members of the highest
governance body, senior managers and executives, and the
management of the organisation

The remuneration structure for non-pay-scale employees consists of
a position-based basic monthly salary and a performance-based
component. The performance-based component does not just
contain quantitative targets as qualitative and sustainable targets
can be agreed as well. An earnings-based bonus and a
growth-oriented long-term component (LTIP) can be granted as
voluntary special payments. The LTIP incentivises sustainable
corporate success and long-term employee loyalty, and at the same
time reflects the risk position of the company.
In addition to their basic remuneration, members of the Board of
Managing Directors of Union Asset Management Holding AG also
have a target bonus system. The bonus components are broken
down into Group, company and individual goals. 40% of this is
paid as a long-term component in the form of a deferred bonus.
The remuneration for members of the Supervisory Board of Union
Asset Management Holding AG determined by the Annual General
Meeting is fixed remuneration deliberately separate from the
organisation’s performance.

4.6

Processes in place for the highest governance body to ensure
conflicts of interest are avoided

In accordance with the Articles of Association, the personalities and
knowledge of the ten members of the Supervisory Board of Union
Asset Management Holding AG to be appointed by the Annual
General Meeting must guarantee that the interests of unitholders
in funds issued by the subsidiaries are protected. Only members of
a management body of a cooperative company can be elected as
shareholder members of the Supervisory Board. Up to two
shareholder representatives can deviate from this principle. The five
employee representatives on the Supervisory Board are elected by
the staff.
The members of the Board of Managing Directors of Union Asset
Management Holding AG are appointed by the Supervisory Board
of Union Asset Management Holding AG. The Supervisory Board
bases this on the highest standards of qualifications and
experience. The qualifications and propriety of the management of
Union Asset Management Holding AG are reviewed by the
Supervisory Board and the auditor of the annual financial
statements.
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4.7

Qualifications of the members of the highest governance body
regarding sustainability issues

Union Investment bases its target agreements for employees’
performance targets on their contributions to value added. If
sustainability is particularly important to an employee’s function,
corresponding sustainability performance targets are also
stipulated.

4.8

Statements of mission, codes of conduct and principles

CSR Policy, Responsible Investment Policy, Environment Policy

Procedures of the highest governance body for overseeing
sustainability performance

Union Investment bases its target agreements for employees’
performance targets on their contributions to value added. If
sustainability is particularly important to an employee’s function,
corresponding sustainability performance targets are also
stipulated. Sustainability targets were explicitly implemented at
Board of Managing Director and management level in 2014.

4.10

Processes for evaluating the highest governance body’s
sustainability performance

The propriety of management by the Board of Managing Directors
is reviewed annually by the external auditor of the annual financial
statements. The results are reported to the Supervisory Board. If
subsidiaries of Union Asset Management Holding AG are subject to
the monitoring of the German Federal Financial Supervisory
Authority (BaFin), there results of the audit of the annual financial
statements are also sent to the BaFin. At least once a year the
BaFin holds regulatory talks with the management of the Group
companies it monitors. The BaFin occasionally also orders special
audits. Management by the Board of Managing Directors is also
monitored on an ongoing basis by the Supervisory Board. Please
see the written report of the Supervisory Board in this regard (AR
p. 6 to 7). The Supervisory Board assesses the performance of the
Board of Managing Directors each year on the basis of
performance targets agreed ex ante.  

4.11

Precautionary approach

AR magazine 2014 p. 4 – 9

4.12

Externally developed agreements, principles or initiatives

Union Investment strives to comply with internationally or
nationally recognised standards in all its activities relating to
sustainability. Union Investment is involved in the implementation
of a number of externally developed agreements, principles and
initiatives, such as
• German Sustainable Building Council;
• German Sustainability Code;
• Sustainable Investment Forum (since July 2013 Union Investment
has been represented on the Board of the Sustainable Investment
Forum by its head of Sustainability Management);
• United Nations Global Compact (through the DZ Bank Group);
• United Nations Principles for Responsible Investments;
• Urban Land Institute;
• Association for Environmental Management and Sustainability
in Financial Institutions;
• German Property Federation;

4.13

Membership of organisations

Union Investment is a member of industry associations and is
represented on the corresponding sustainability committees, such
as Bundesverband Investment und Asset Management (BVI) and
the European Fund and Asset Management Association (EFAMA).

Stakeholder groups

• Genossenschaftliche Finanzgruppe/Verbund,
• Partner banks of Genossenschaftliche FinanzGruppe,
• Investors,
• Institutional clients,
• Invested companies,
• Tenants,
• Employees,
• Journalists,
• Associations,
• Socially responsible investing (SRI) initiatives,
• Rating agencies,
• Non-governmental organisations,
• Other interest groups

Basis for selection of stakeholders

Union Investment maintains relations with the respective
stakeholder groups that are relevant to the outlook of the company
in all areas of CSR activity. Stakeholders should have a basic
understanding of sustainability in investment. (see also AR 2014
p. 132)

4.9

4.14

4.15
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

4.16

4.17

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Stakeholder engagement

The dialogue with and inclusion of stakeholder groups vary in terms
of form and intensity depending on the specific target group: The
shareholders of Union Investment are involved through the
established regulatory bodies and there are annual regional events
for the cooperative banks where all aspects of cooperation with
Union investment are discussed intensively. Employees are
informed of the company’s situation at regular events and via
internal media. Interests and concerns can likewise be shared. The
dialogue with regulatory offices and authorities is ongoing. The
worlds of science and culture are selectively involved in internal
opinion-making through the work of the Union Investment
Foundation and through cooperations and studies. Institutional
customers receive regular and intensive consultation; retail clients
are managed by the intermediary cooperative banks. Both customer
groups are regularly questions about the business relationship in
satisfaction surveys.

Questions and concerns of stakeholders

External stakeholder communications with investors and sales
partners in 2014 focused on dealing with the low-interest
environment and the associated issue of ensuring welfare. The
themed suggestions were supported by a focus on Union
Investment’s offering and communications policy. The subjects were
presented in the 2013 annual report, for example, but have also
been consistently communicated in all other media. The key issue of
customer orientation was addressed with a repositioning of retail
client service, which further improved the satisfaction scores for
investors of Union Investment. (see also AR 2014 p. 132; see also
4.16.)

Financial Service Sector Supplement FSSS

Policies with specific environmental components

• Union Investment Sustainability Policy
• Proxy Voting Policy
• Responsible Investment Policy
The Sustainability Policy and Proxy Voting Policy can be accessed
at www.unternehmen.union-investment.de > Wofür wir uns
engagieren > Anspruch & Grundsätze > Nachhaltigkeit. The
Responsible Investment Policy can be accessed at:
www.unternehmen.union-investment.de > Was wir bieten >
Verantwortungsbewusste Anlagestrategie > Responsible
Investment.

FS2

Procedures for assessing and screening environmental and social
risks in the most important business lines

Relevant ESG criteria are established and controlled in governance
in the balanced scorecard and in risk management. Ecological risks
are also regularly analysed and controlled by the environmental
management system, which is certified according to ISO 14001. For
the key factor for a service provider “Employees”, social issues are
included in the regular external audit programme “Germany’s Top
Employers”. Deficiencies that arise or potential for improvement,
following a resolution by the Board of Managing Directors, are
included in future company planning and target planning for the
persons in the company responsible.

FS3

Monitoring of clients’ compliance with agreed environmental and
social requirements

FS1

FS4
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Processes for improving staff competency to implement the
environmental and social policies and procedures

In the context of employee communications, there is regular
reporting on relevant issues in the fields of the environment and
society. The communication framework for this is formed by the CSR
microsite on the intranet. A sustainability e-mail inbox serves as the
address for incoming suggestions and questions. A training series
on sustainability issues from various areas of the company rounds
out the options for detailed information. The internal corporate
volunteering programme “mitMenschen” offers all employees the
chance to get involved in the community as part of the company.
Staff training options on current and social issues (such as caring for
relatives) also provide an opportunity to get involved in social
issues.
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Information on environmental and social risks is shared, for
example, through membership in the Sustainable Investment Forum
(FNG) and the European Sustainable and Responsible Investment
Forum (Eurosif) as part of the United Nations Principles for
Responsible Investment (UN PRI).

FS5

Interactions with stakeholder groups regarding environmental and
social risks

FS6

Percentage of the portfolio for business lines by region, size and
sector

FS7

Value of products and services designed to deliver a social benefit
broken down by purpose

• Private investors: EUR 2.3 billion
• Institutional investors: EUR 5.4 billion
• Total: EUR 7.7 billion

FS8

Value of products and services designed to deliver
an environmental benefit broken down by purpose

See FS7.

FS9

Coverage and frequency of audits to assess implementation
of environmental and social policies

There is regular internal and external certification in accordance
with ISO 14001 in the context of environmental management. For
HR work there is the annual external audit conducted by
“Germany’s Top Employers” programme
All wholly owned subsidiaries of UIG in Germany take
environmental factors (energy, water and paper consumption) into
account in investment decisions and in operational procedures. The
UMS certified companies of the Union Investment Group are listed
below:

FS10

Percentage and number of companies held in the institution’s
portfolio with which the reporting organisation has interacted on
environmental or social issues.

Germany: Union Asset Management Holding AG, Union Investment
Privatfonds GmbH, Union Investment Service Bank AG, Union
IT-Services GmbH, Union Service-Gesellschaft mbH, Union
Investment Institutional Property GmbH, Union Investment Real
Estate GmbH, Union Investment Institutional GmbH
Luxembourg: Union Investment Luxembourg S.A., Union
Investment Financial Services S.A., attrax S.A.

FS11

Percentage of assets subject to positive and negative environmental Application of negative criteria to 100% of non-current assets.
or social screening
Application of positive criteria to 3.39% of non-current assets.

FS12

Voting policies applied to environmental or social issues for shares
over which the reporting organisation holds the right to vote

FS13

Access points to the organisation’s services for persons
in low-populated or economically disadvantaged areas

FS14

Initiatives to improve access to services for disadvantaged people

FS15

Policies for the fair design and sale of financial products
and services

The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund Management
Companies (BVI). It therefore also respects the standards of the
code when reporting on the performance of its funds.

FS16

Initiatives to enhance financial literacy by type of beneficiary

Union Investment is involved in the “Hoch im Kurs”
initiative of the BVI for financial education in schools.

Wholly managed asset rights; information on voting procedures,
see Proxy Voting Policy.

Union Investment does not operated in economically disadvantaged
or low-populated areas.

Construction & Real Estate Sector Supplement CRESS
CRE1

Energy consumption of buildings

AR 2014 p. 150

CRE2

Water consumption of buildings

AR 2014 p. 153

CRE3

Greenhouse gas emissions from buildings

AR 2014 p. 152

CRE4

Greenhouse gas emissions from new construction and
redevelopment activity

CRE5

Land and other assets redeveloped or scheduled for redevelopment
for the existing or intended land use according to applicable legal
provisions

CRE6

Percentage of the organisation operating in compliance with an
internationally recognised health and safety management system

CRE7

Number of persons voluntarily and involuntarily displaced and/or
resettled by land development, broken down by project

CRE8

Type and number of sustainability certification, rating and labelling
schemes for new construction, management, occupation and
redevelopment

AR 2014 p. 141 to 142
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Economic performance indicators
Management approach

IR 2012 p. 6

EC1

Direct economic value generated and distributed

Consolidated earnings: EUR 345,297 thousand; AR 2014 p. 48 ;
p. 50; p. 80; p. 162 (EC8); p. 168 (SO6)

EC2

Financial implications due to climate change

Climate change is taken into account by reduction targets in the
Union Investment sustainability programme (AR 2014 p. 135)

EC3

Coverage of defined benefit plan obligations

All employees on permanent contracts at Union Investment receive
a pension commitment. For information on provisions for employee
benefits see AR 2014 p. 80. There are also the following social
benefits, for example: job ticket, partial early retirement, childcare
places, kindergarten subsidy.

EC4

Financial assistance received from government

No significant financial assistance was received from the
government in the 2014 reporting period.

EC5

Range of ratios of standard entry level wage compared to local
minimum wage at significant locations of operation

EC6

Policy, practices and proportion of spending on suppliers

EC7

Procedures for local hiring
1. Via the Union Investment Foundation we regularly support
projects in the fields of science and research, education and
training – particularly those concerning financial investment and
the cooperative movement. The foundation was also established to
promote culture and the arts, and for charitable purposes.

EC8

Infrastructure investments and services for public benefit

EC9

Explanation and description of the type and scope of activities with
significant indirect economic impact

2. Since 2006, Union Investment employees have been involved in
the mitMenschen project for people whose life is not always easy.
As part of the project, they carry out voluntary work for
organisations in and around Frankfurt, Hamburg and Luxembourg
for the benefit of children, young people and senior citizens in need
(see AR 2014 p. 38).

Environmental performance indicators
Management approach

IR 2012 p. 7 to 8

EN1

Materials used

• Specific paper consumption: 2011: 300.72 kg per employee;
2012: 376.93 kg per employee; 2013: 489.52 kg per employee;
2014: 371.00 kg per employee
• Year-on-year reduction of paper consumption of 22.3%
• Year-on-year reduction of paper consumption of per workplace
filled: 24.2%
• Copier paper consumption amounted to 95,044 kg in 2014.
(2013: 107,530 kg; 2012: 132,553 kg). For 2014 this
corresponds to consumption of 33.6 kg per workplace filled
(2013: 39 kg; 2012: 48.5 kg).
For further figures see AR 2014 p. 162

EN2

Recycled materials

• Share of recycled paper 2014: 12.6% (2013: 18.6%)
• Share of certified paper 2014: 82.7% (2013: 80.9%)
See also EN1.

EN3

Direct energy consumption

For figures see AR 2014 p. 163, p. 149 for property portfolio.

EN4

Indirect energy consumption

For figures see AR 2014 p. 163, p. 149 for property portfolio; see
also EN3.

Paper consumption and use of recycled paper [compared to base year 2009 (kg)]
Paper consumption

2009

2014

Recycled paper

120,000

128,975

FSC-certified paper

230,300

475,160

PEFC-certified paper

300,000

372,058

Non-certified paper
Total

162

396,800

49,476

1,047,100

1,025,669
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Direct energy consumption (fuels) 2012 to 2014 by source
2012
Location/
fuel type

2013

2014

Consumption
in litres

Consumption
in kWh

Consumption
in litres

Consumption
in kWh

Consumption
in litres

Consumption
in kWh

127,000.00

1,268,730.00

64,393.00

643,286.07

53,407.00

533,535.93

Luxembourg
Diesel
Germany
Petrol

17,957.00

159,009.24

21,524.00

190,595.02

16,403.00

145,248.57

Diesel

571,729.00

5,711,572.71

628,565.00

6,279,364.35

450,042.00

4,495,919.58

–

7,139,311.95

–

7,113,245.44

–

5,174,704.08

Total

Indirect energy consumption 2012 by source (kWh)
Location

Heating
Natural gas

Luxembourg
Frankfurt

Electricity

District heating

Workplaces filled

493,010.00

–

927,523.59

303

4,620,750.97

1,638,663.16

7,079,534.20

1,999

Baseler Oval

–

322,349.30

859,817.35

273

Cityhaus

–

940,552.00

1,076,215.00

484

–

375,761.86

1,463,634.85

407

676,278.97

–

867,547.00

273

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type

3,944,472.00

–

2,812,320.00

562

–

392,555.60

1,019,709.60

431

5,113,760.97

2,031,218.76

9,026,767.39

–

Indirect energy consumption 2013 by source (kWh)
Location

Heating
Natural gas

Luxembourg
Frankfurt

Electricity

District heating

Workplaces filled

624,936.00

–

944,903.00

305

4,154,203.00

1,639,750.00

6,984,251.78

2,006

Baseler Oval

–

290,791.00

928,054.35

272

Cityhaus

–

984,656.00

1,189,165.93

463

–

364,303.00

1,394,562.50

409

672,286.00

–

885,429.00

292

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type

3,481,917.00

–

2,587,040.00

570

–

392,556.00

1,025,516.60

446

4,779,139.00

2,032,306.00

8,954,671.38

–

Indirect energy consumption 2014 by source (kWh)
Location
Luxembourg
Frankfurt

Heating
Natural gas

Electricity

District heating

Workplaces filled

624,936.00

–

913,867.00

308
2,058

3,970,841.00

1,639,750.00

6,750,080.55

Baseler Oval

–

290,791.00

924,712.35

280

Cityhaus

–

984,656.00

1,140,437.70

467

–

364,303.00

1,340,945.50

464

699,543.00

–

786,225.00

292

3,271,298.00

–

2,557,760.00

555

–

392,556.00

955,721.60

462

4,595,777.00

2,032,306.00

8,619,669.15

–

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

CSR 2011 = 2012 CSR report

Energy saved

• Year-on-year reduction in energy consumption in 2014: 3.3%
(2013: 2.5%)
• Year-on-year reduction in energy consumption in 2014 per
workplace filled: 5.7% (2013: 3.4%)
For further figures see AR 2014 p. 165

Initiatives for energy-efficiency and renewable energies

• The new CAR Policy limits emissions for new cars to 165 g.
Average emissions amount to 119 g, according to manufacturer
specifications.
• Union Investment is anticipating an energy saving of at least
10% to 20% from relocating to the MainTor Porta building
(DGNB Gold certificate).
• As a result of talks with the lessors of buildings used at company
level, around 75% of shared electricity was switched to green
energy.

Initiatives to reduce indirect energy consumption

Energy consumption is being reduced by ongoing training of
employees on, for example, aspects such as energy consumption,
business travel, paper consumption, sending post and packages,
waste avoidance. Training in procurement departments has
established environmental aspects more firmly for supplier and
procurement management.

EN8

Total water withdrawal

Union Investment exclusively uses drinking water from the
communal water supply in its buildings. In 2014 consumption at
locations in Germany and Luxembourg amounted to 27,208 m3
in total. This corresponds to consumption of 9.6 m3 per employee
(2011: 25,811 m3; 2012: 24,239 m3; 2013: 27,362 m3). For
property portfolio see AR 2014 p. 152.

EN9

Groundwater sources significantly impacted by the withdrawal
of water

EN10

Water recycled and reused

EN11

Land in, or adjacent to, protected areas

EN12

Material impact of activities in protected areas

EN13

Habitats protected or restored

EN14

Strategies, ongoing measures and future plans for managing
impacts on biodiversity

EN15

Number of species on the IUCN Red List and on national lists whose
natural habitat is in areas that are affected by the organisation’s
business activities, broken down by level of threat

EN16

Greenhouse gas emissions

For figures see p. 165, p. 151 for property portfolio.

EN17

Other greenhouse gas emissions

See EN16.

EN18

Initiatives to reduce greenhouse gas emissions

• Print jobs are almost exclusively performed as “climate-neutral
printing”, which saves several hundred tonnes of CO2.
• As a result of talks with the lessors of buildings used at company
level, around 75% of shared electricity consumption was
switched to “green electricity”.
• The new CAR Policy limits emissions for new cars to 165 g.
Average emissions amount to 119 g, according to manufacturer
specifications.
• Union Investment is anticipating an energy saving of at least
10% to 20% from relocating to the MainTor Porta building
(DGNB Gold certificate).

EN19

Emissions of ozone-depleting substances by weight

EN20

NO, SO, and other air emissions by weight

EN5

EN6

EN7
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EN21

Total water discharge by type and destination

As a result of using water for drinking, cooking, cleaning,
sanitation and building services, Union Investment emptied
approximately 25,936 m3 of waste water into the sewer system in
2014 (2012: 23,216 m3; 2013: 24,591 m3). This figure deviates
from EN8 (fresh water withdrawn) by around 4.7%. The difference
is due to water used for cooking, kettles, plant care and
evaporation due to air conditioning.

EN22

Waste by type and disposal method

For figures see p. 165; The disposal method is the responsibility
of the disposer. For property portfolio see p. 154.

EN23

Spillages of pollutants such as oils, chemicals etc.,
by number and volume

EN24

Weight of transported, imported, exported, or treated waste
deemed hazardous under the terms of the Basel Convention,
annexes I, II, III, and VIII, and percentage of transported waste
shipped internationally

Union Asset Management Holding AG Corporate Social Responsibility Report 2014 GRI Index

Energy saved in 2014 compared to previous year in KWh 1)
Location

Electricity, district heating, gas

Fleet fuel, diesel and petrol
(Germany location consolidated)

-31,035.71

-109,747.44

Luxembourg
Frankfurt

-417,533.87

Baseler Oval

-3,342.99

Cityhaus

-48,728.23

Westendstrasse

-53,617.00

Wiesenhüttenplatz

-71,947.64

Wiesenhüttenstrasse

-239,899.00

Hamburg

-69,795.10

Total
1)

-1,828,795.98

-518,364.68

-1,938,543.42

A comparison of the energy saved in 2014 and the base year of 2009 is no longer possible on account of changes in calculation methods.

Total direct, indirect and other greenhouse gas emissions by weight
(t CO2 equivalents)2)

2)

2012

2013

2014

CO2 in tonnes

CO2 in tonnes

CO2 in tonnes

Scope*

Fleet (fuel consumption)

1,929.66

1,922.64

1,398.68

Scope 1

Gas

1,038.09

970.17

933.15

Scope 1

District heating

341.38

341.57

341.57

Scope 2

Electricity consumption

387.39

394.49

394.49

Scope 2

Paper consumption (purchased)

1,239.10

1,621.82

1,261.26

Scope 3

Travel (rail, rental car, aircraft, private car)

1,284.02

1,314.13

1,259.74

Scope 3

Total carbon footprint

6,219.66

6,564.82

5,588.89

–

Germany and Luxembourg locations. Calculation method adapted in terms of content and time. Instead of calculating actual figures two years retroactively,
the future footprint will be shown using extrapolated figures for the year under review.
The sending of post and packages is essentially offset and will no longer be reported in future.
Paper consumption (procurement) is shown instead of paper consumption (waste).

Waste at Union Investment by type
Type of waste

2012

2013

2014

Paper waste (t)

311.5

171.7

270.9

Mixed packaging (t)

7.8

27.0

46.0

86.1

41.6

76.7

Lamps (kg)

25.2

420.0

56.6

Old batteries (kg)

17.0

0.0

15.5

Commercial waste (t)

31.1

5.7

14.9

Data carriers (kg)

29.0

5.0

120.5

64.2

1,943.7

75.0

2,947.0

2,918.0

3,357.4

Residual waste (t)
Other

Electronic waste (kg)
Toner waste (kg)
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

EN25

Identity, size, protected status, and biodiversity value of water
bodies and related habitats significantly affected by the reporting
organisation’s discharges of water and run-off.

EN26

Initiatives to mitigate environmental impacts

EN27

Percentage of products whose packaging can be recycled

EN28

Sanctions for non-compliance with environmental laws

EN29

Impacts of transportation

EN30

Total environmental protection expenditures and investments
broken down by type

CSR 2011 = 2012 CSR report

See EN18 and EN 21.

None in the 2014 reporting year.

Social performance indicators: Labour practices and decent work
Management approach

IR 2012 p. 7

LA1

Total workforce by employment type, employment contract
and region

• 2,600 employees (including executive bodies and managers,
not including trainees), of which 1,455 male and 1,145 female.
• By employment category: Board of Managing Directors/division
heads: 48; department heads: 79; group leaders: 232; employees:
2,241; trainees: 107
• By full-time/part-time: full-time: 2,011; part-time: 589
• By contract type: collective bargaining agreement: 853;
non-collective bargaining agreement: 1,747

LA2

Employee turnover

For figures see AR 2014 p. 166

LA3

Benefits provided to full-time employees

No distinction is made between full-time and part-time employees
for work benefits.

LA4

Employees covered by collective bargaining agreements

There are works agreements in the context of the co-determination
rights of the Works Council.
• Employees covered by collective bargaining agreements: 839

LA5

Minimum notice periods regarding operational changes

LA6

Workforce represented on health & safety committees

LA7

Occupational diseases, lost days and work-related fatalities

• Work accident rate: 0.069%
• Illness rate: 4.40%
• Industrial accidents: 21, of which 10 men, 11 women
• Commuting accidents: 17, of which 11 men, 6 women
• Deaths: None in the year under review.

LA8

Education and training regarding serious diseases

• Employee Assistance Programme (EAP), advice service for
employees and persons cohabiting.
• Assistance in reintegration.

LA9

Formal agreements on health and safety at work

New appointments1) in 2014 by age group
(< 30; 30 – 50; > 50) and sex
< 30

1)

Number of employees hired in 2014 who left
the company again – by age group and sex

> 50

30 – 50

< 30

21

79

0

Male

1

2

0

Female

35

51

5

Female

0

1

0

 nly a person joining Union Investment for the first time is considered
O
a new appointment.

Number of employees who left the company in
2014 by age group and sex
< 30

166

> 50

30 – 50

Male

> 50

30 – 50

Male

4

24

3

Female

3

28

1
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LA10

Training per employee

The Union Investment Group complies with ILO core labour
standards and OECD directives on training.
Training by employee category (hours/employee):
• Total: 100.1
• Department head training: 35.4
• Group leader training: 30.4
• Employee training: 19.1
• Division head training: 15.3
HR development at Union Investment is based on a multi-dimensional approach:

LA11

Programmes for skills management and lifelong learning

1. Needs-driven development (adjusting or upgrading for direct
workplace requirements)
2. Potential development (qualification for future requirements
or taking on further functions)
3. Promoting internal employability (grasp of processes and
connections with regard to diverse employability).
Different target group-specific programmes and instruments are
used. Knowledge management systems are used in various
organisational units.

LA12

Percentage of employees receiving regular performance and career
development reviews

• Share of employees receiving performance reviews: 100%
• Share of employees receiving appraisal and feedback interviews:
100%
• Share of employees receiving target agreement and achievement
interviews: 57.7%

LA13

Ratio of basic salary of men to women

• Share of male employees at management level: 84.7%
• Share of female employees at management level: 15.3%

Average compensation by gender and
employee category

The different pay systems for collective bargaining and
non-collective bargaining are the same for all employee groups,
regardless of age, sex or other diversifications. There can be slight
differences in the basic salary of men and women depending on
employee group, but some salaries are at the same level. There is
no discernible significant difference between the sexes in basic
salaries or annual pay adjustments.

LA14

Social performance indicators: Human rights
Management approach
HR1

IR 2012 p. 8

Investment agreements

HR2

Suppliers that have undergone screening on human rights

HR3

Total hours of employee training on the organisation’s policies and
procedures concerning aspects of human rights that are relevant to
operations, including the percentage of employees trained

HR4

Incidents of discrimination

HR5

Freedom of association and collective bargaining

HR6

Child labour

HR7

Forced labour

HR8

Percentage of security personnel trained in the organisation’s
policies or procedures concerning aspects of human rights that are
relevant to operations

HR9

Total number of incidents of violations involving rights of
indigenous people and actions taken

Union Investment also applies sustainable procurement
management in its purchasing: Not just business and content
aspects are taken into account when selecting a third-party
company from which to source a product or service. Sustainability
criteria are also taken into account in an assessment matrix. If this
analysis shows that two companies are equally well qualified and
offer similar prices, the fund service provider selects the company
with the more sustainable product or service.

No incidents in the 2014 reporting year.
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Social performance indicators: Society
Management approach

IR 2012 p. 8

SO1

Impacts of operations on communities

SO2

Risks related to corruption

• Share of units checked for corruption: 100%.
• Number of units checked for corruption: 12.

Training in anti-corruption policies and procedures

The internal “Preventing and defending against white-collar crime”
guideline is binding for all employees of the Union Investment
Group. Training on the prevention of other punishable activities has
been performed in accordance with the Kreditwesengesetz (KWG
– German Banking Act) since 2012. 652 employees took part in
anti-corruption training in 2014.

SO4

Actions taken in response to incidents of corruption

No incidents of corruption in the 2014 reporting year.
The handling of potential incidents of corruption is described in an
internal guideline as a component of fraud prevention. There is an
overall process that describes follow-up processes including lessons
learned. The specific form of follow-up processes depends on the
respective incident and is determined by an advisory committee.

SO5

Lobbying

SO6

Total value of contributions (financial or benefits in kind) made to
The Union Investment Group does not contribute financially or
political parties, politicians and related institutions listed by country provide benefits in kind to political parties or politicians.

SO7

Total number of legal actions for anticompetitive behaviour,
anti-trust and monopoly practices and their outcomes

There were no legal actions brought in the reporting year 2014.

SO8

Monetary value of significant fines and total number of
non-monetary sanctions for non-compliance with laws and
regulations

No fines or non-monetary sanctions in the 2014 reporting year.

SO3

Social performance indicators: Product responsibility
Management approach
PR1

Health & safety impact of products and services

PR2

Total number of incidents of non-compliance with regulations and
voluntary codes concerning health and safety impacts of products
and services, broken down by type of outcome

PR3

Product information

PR4

Total number of incidents of non-compliance with regulations and
voluntary codes concerning product and service information and
labelling, broken down by type of outcome

IR 2012 p. 6

The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund
Management Companies (BVI). It therefore also respects the
standards of the code when reporting on the performance of its
funds.

Customer surveys are conducted every two years by telephone
interview and online questionnaires for the following target groups:
managers and consultants at cooperative partner banks, private
and institutional investors, commercial tenants, attrax broker banks
and institutional customers of attrax. In the intervening years
customer surveys are carried out to a smaller extent as needed.

PR5

Customer satisfaction

Excerpts from 2014 customer survey (on a scale of 1, exceptionally
happy to 5, unhappy):
• 93% of institutional are either exceptionally happy (1) or very
happy (2) with Union Investment.
• 92% of brokers at Genossenschaftliche Finanzgruppe and 93%
of managers are either exceptionally happy (1) or very happy (2)
with Union Investment.
• 50% of private investors are either exceptionally happy (1) or
very happy (2) with Union Investment.
• 63% of tenants of fund properties are either exceptionally happy
(1) or very happy (2) with Union Investment.
Union Investment also values customer feedback outside the
biannual surveys. It therefore conducts systematic market research
on a recurring basis. In addition, there is quality assurance on any
customer contact – whether via the website, regular publications
for the different customer groups by e-mail or written correspondence or at events.
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• The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund
Management Companies (BVI). It therefore also respects the
standards of the code when reporting on the performance of its
funds.
• Compliance with the European Markets in Financial Instruments
Directive (MiFID) is taken for granted at the Union Investment
Group.

PR6

Standards related to advertising

PR7

Total number of incidents of non-compliance with regulations and
voluntary codes concerning marketing communications, including
No incidents in the 2014 reporting year.
advertising, sales promotion, and sponsorship, broken down by type
of outcome

PR8

Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data

PR9

Fines for non-compliance with regulations concerning products and
No fines in the 2014 reporting year.
services

None in the 2014 reporting year.
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Note on forward-looking statements
The Group management report and other sections of
this annual report contain forward-looking statements
that are based on current planning, assumptions
and estimates rather than on historical facts. Forward-looking statements always apply to the time
the statements are made. We accept no obligation to
update content on the basis of new information or
future events after the publication of this information.
We have derived our assessments and conclusions
from these forward-looking statements, expectations
and forecasts. We explicitly draw attention to the fact
that all our forward-looking statements are subject
to known or unknown risks and uncertainties and
are based on conclusions that relate to future events.
These in turn are subject to risks, uncertainties and
other factors outside our control. Such risks, uncertainties and other factors can arise from changes
in general economic conditions or the competitive
environment, trends on the capital markets, changes in
the tax/legal framework and other risks. Actual events
in the future can therefore differ substantially from our
forward-looking statements, expectations, forecasts
and conclusions. We accept no liability for the accuracy or completeness of the information provided and
can make no warranty that future situations will occur
as described.

Revision date of all information, disclosures, explanations, charts and diagrams: 6 March 2015, unless
stated otherwise.
Formal aspects of the report
In the interests of simplicity, this report uses only the
male form. Naturally the female form is also always included. To improve readability, repeated use throughout the report of the full legal form of the names of
group companies has been avoided. The 2014 annual
report is available in both German and English.
It can be accessed on the internet at www.unternehmen.union-investment.de/Geschäftsbericht/2014,
either as an interactive report or as a PDF download.

General disclaimer
Unless stated otherwise, the past performance of the
funds has been determined on the basis of Union
Investment’s own calculations using the BVI method
(front-end fees not included, where applicable). Past
performance is not necessarily a guide to future performance. For extensive product-specific information
and details of the opportunities and risks of Union Investment Group funds, please refer to the latest sales
prospectuses, the company’s terms and conditions
or the annual and half-yearly reports, which can be
obtained free of charge from the client service offered
by Union Investment Service Bank AG at Collateralised
7, 60311 Frankfurt/Main, Germany. These documents
constitute the sole binding basis for the purchase
of funds. The content of this annual report does not
constitute a recommendation to take a specific course
of action; it is not a substitute for personal investment advice from the Bank or for expert personal tax
advice. Although Union Asset Management Holding
AG has taken due care in preparing and producing
this document, Union Investment makes no guarantee
that the information contained is up to date, accurate
and complete. Only the printed annual report and
sustainability report for 2014 are legally binding. The
online and app versions of the report are for information purposes only.
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Consolidated Financial Statements (IFRS)
of Union Asset Management Holding AG
for the financial year
from 1 January to 31 December 2014
Consolidated income statement
for the financial year from 1 January to 31 December 2014
UMH Group
Net interest income

Note

2014

2013

EUR thousand

EUR thousand

10,772

10,636

Interest income and current income

14,092

13,721

Interest expenses

-3,320

-3,085

18

-48

10,790

10,588

Allowances for losses on loans and receivables

[25]

[26]

Net interest income after allowances for losses on loans and
receivables
Net fee and commission income

[27]

Fee and commission income
Fee and commission expenses

1,101,074

951,265

1,683,643

1,454,123

-582,569

-502,858

Net income from investment securities

[28]

-2,708

-803

Other net remeasurement income on financial instruments

[29]

11,510

7,624

Net income from companies accounted for using the equity
method

[30]

2,167

-4,667

Administrative expenses

[31]

-655,501

-584,102

Other operating result

[32]

18,022

18,850

485,354

398,755

-140,057

-114,422

345,297

284,333

339,580

280,418

5,717

3,915

Consolidated earnings before taxes
Income taxes
Consolidated net income

[22], [33]

Attributable to:
Shareholders of Union Asset Management Holding AG
Non-controlling interests
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Statement of comprehensive income
for the financial year from 1 January to 31 December 2014
UMH Group

Note

2014

2013

EUR thousand

EUR thousand

Consolidated net income

345,297

284,333

Other comprehensive income

-19,060

3,383

5,846

-1,430

Amounts reclassified to profit or loss
[34], [35], [52]

796

-121

Exchange differences on currency translation of foreign subsidiaries

Gains and losses on available-for-sale financial assets

[35], [52]

-830

-226

Share of other comprehensive income of joint ventures and associates
accounted for using the equity method

[35], [52]

6,161

-1,076

Income taxes relating to components of other comprehensive income

[35]

Amounts not reclassified to profit or loss
Actuarial gains and losses on defined benefit plans		
Income taxes relating to components of other comprehensive income
Total comprehensive income

-281

-7

-24,906

4,813

[35], [52]

-36,099

7,172

[35]

11,193

-2,359

326,237

287,716

321,032

283,747

5,205

3,969

Attributable to:
Shareholders of Union Asset Management Holding AG
Non-controlling interests
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Consolidated statement of financial position
as at 31 December 2014
Assets
Cash and cash equivalents

Note

31 Dec. 2013

EUR thousand

EUR thousand

[9], [36]

38

43

Loans and advances to banks

[10], [37]

389,193

320,414

Loans and advances to customers

[10], [38]

57,482

48,115

Investment securities

[12], [39]

1,012,456

869,257

Shares in companies accounted for using the equity method

[13], [40]

60,700

57,117

Property, plant and equipment

[14], [41]

49,429

49,556

Intangible assets

[15], [42]

68,165

65,356

Income tax assets

[22], [43]

25,459

19,863

[44]

89,083

109,714

Other assets
Assets held for sale

[16], [45]

Total assets
Liabilities

Note

10,057

6,297

1,762,062

1,545,732

31 Dec. 2014

31 Dec. 2013

EUR thousand

EUR thousand

16,649

Liabilities to banks

[17], [46]

16,057

Liabilities to customers

[17], [47]

84

88

Liability derivatives

[18], [48]

8,434

7,626

[19], [20], [49]

173,802

109,902

[22], [50]

57,142

67,750

Other liabilities

[51]

527,760

482,363

Equity

[52]

Provisions
Income tax liabilities

978,783

861,354

Issued capital

87,130

87,130

Capital reserves

18,617

18,617

518,736

467,727

Retained earnings
Revaluation surplus

523

52

4,719

-623

Unappropriated earnings

339,580

280,418

Non-controlling interests

9,478

8,033

1,762,062

1,545,732

Currency translation reserve

Total liabilities and equity
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Statement of changes in equity
for the financial year from 1 January to 31 December 2014
UMH Group

Note

Issued
capital

Capital
reserves

Retained
earnings

Equity
before
non-controlling
interests

Non-controlling
interests

Total
equity

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

EUR
thousand

87,130

18,617

395,842

112

–

–

–

–

740

217,724

720,165

6,626

726,791

–

280,418

280,418

3,915

284,333

–

–

4,752

-60

-1,363

–

3,329
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3,383

Total comprehensive
income

–

–

4,752

-60

-1,363

280,418

283,747

3,969

287,716

Capital increase

–

Acquisition/disposal of
non-controlling interests

–

–

–

–

–

–

359

359

–

–

-436

–

–

–

-436

–

-436

–

–

-150,155

–

–

–

-150,155

-2,921

-153,076

–

–

217,724

–

–

-217,724

–

–

–

31 Dec. 2013

87,130

18,617

467,727

52

-623

280,418

853,321

8,033

861,354

1 Jan. 2014

87,130

18,617

467,727

52

-623

280,418

853,321

8,033

861,354

–

–

–

–

–

339,580

339,580

5,717

345,297

–

–

-24,361

471

5,342

–

-18,548

-512

-19,060

–

–

-24,361

471

5,342

339,580

321,032

5,205

326,237

–

–

-205,048

–

–

–

-205,048

-3,760

-208,808

–

–

280,418

–

–

-280,418

–

–

–

87,130

18,617

518,736

523

4,719

339,580

969,305

9,478

978,783

1 Jan. 2013
Consolidated net income
Other comprehensive
income

Dividends paid

[52]

[52]

Appropriation to retained
earnings

Consolidated net income
Other comprehensive
income

[52]

Total comprehensive
income
Dividends paid
Appropriation to retained
earnings
31 Dec. 2014

[52]

Reval Currency
Consoliuation translation dated net
surplus
reserve
profit
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Statement of cash flows
for the financial year from 1 January to 31 December 2014
UMH Group
Consolidated net income

2014

2013

EUR thousand

EUR thousand

345,297

284,333

14,251

15,827

468,026

341,778

98,093

78,596

788

-4,363

-13,155

-5,984

913,300

710,187

-68,780

162,419

Non-cash items included in consolidated net income and reconciliation to cash flows
from operating activities
Depreciation, amortisation, impairment losses and reversals of impairment losses on assets and
measurement changes on financial assets and liabilities
Non-cash changes in provisions and deferred liabilities
Other non-cash income and expenses
Gains and losses on the disposal of assets and liabilities
Other adjustments (net)
Subtotal
Cash changes in assets and liabilities arising from operating activities
Loans and advances to banks
Loans and advances to customers

-9,376

8,891

Other assets

20,633

-25,721

Liabilities to banks

-593

-6,208

Liabilities to customers

-4

-2

Liability derivatives

-9

-1

-393,782

-360,892

Interest and dividends received

17,222

15,583

Interest paid

-3,105

-3,070

-107,061

-63,938

368,445

437,248

929,439

417,898

Other liabilities

Income taxes paid
Cash flow from operating activities
Proceeds from the disposal of:
Investment securities
Property, plant and equipment
Intangible assets

2

10

1,542

89

-1,067,049

-676,321

Payments for the acquisition of:
Investment securities
Joint ventures and associates
Property, plant and equipment
Intangible assets

–

-980

-5,072

-1,988

-22,752

-22,674

Effects of changes in consolidation:
Payments for the acquisition of consolidated companies less cash acquired
Cash flow from investing activities
Dividend payments to the shareholders of UMH AG and other shareholders
Changes in cash from other capital
Cash flow from financing activities
Cash and cash equivalents at the beginning of the year

–
-283,966

-208,808

-153,076

5,342

-226

-203,466

-153,302

43

63

368,445

437,248

Cash flow from investing activities

-164,984

-283,966

Cash flow from financing activities

-203,466

-153,302

38

43

Cash flow from operating activities

Cash and cash equivalents at the end of the year

52

-1,094
-164,984
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Cash and cash equivalents in the statement of cash flows correspond to the cash and cash equivalents item
in the statement of financial position, which comprises cash in hand and balances at central banks, plus debt
instruments from public-sector entities and bills of exchange eligible as collateral for central bank funding if
the residual maturity is less than three months and the amounts concerned are deemed to be the retention of
liquidity. Receivables from banks that are repayable on demand are not included; these items are assigned to
operating activities.
The statement of cash flows shows a breakdown of, and changes in, cash and cash equivalents during the
financial year. It is broken down into operating activities, investing activities and financing activities.
Cash flows from operating activities comprise cash transactions (cash inflows and outflows) in connection with
loans and advances to banks and customers, other assets, liabilities to banks and customers and other liabilities.
Interest and dividend payments, together with current income tax payments, are also assigned to cash flows from
operating activities.
Cash flows from investing activities show cash transactions relating to investment securities, property, plant and
equipment and intangible assets. This item also includes the effects from changes in the consolidation group.
Cash flows from financing activities comprise proceeds from capital increases, proceeds from the utilisation
of loans, loan repayments, dividend payments and changes in cash related to other capital.
A statement of cash flows is not particularly meaningful as far as investment companies are concerned. The
statement of cash flows for the UMH Group does not replace liquidity and financial planning, nor is it used
as a management tool.
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Notes to the consolidated
financial statements
General disclosures
[1] Principles of Group accounting
Union Asset Management Holding AG (UMH AG) is
the holding company of the Union Investment Group.
It is a subsidiary of DZ BANK AG Deutsche Zentral-
Genossenschaftsbank, Frankfurt/Main (DZ BANK).
The primary purpose of UMH AG’s subsidiaries, joint
ventures and associates is to issue and sell investment
funds, hold these funds in safe custody and provide
associated services. The Union Investment Group is
also the centre of competence for asset management
within Genossenschaftliche FinanzGruppe.
The registered office of UMH AG is Wiesenhüttenstraße 10, 60329 Frankfurt/Main, Germany. The company was entered in the commercial register of the
Frankfurt/Main Local Court on 16 June 1999 under
HRB 47289. The shares in UMH AG are not publicly
traded.
The consolidated financial statements of UMH AG are
included in the consolidated financial statements of
DZ BANK, which in turn prepares the consolidated
financial statements covering the greatest number of
entities included in the overall group and is entered
in the commercial register of the Frankfurt/Main Local
Court under HRB 45651.
The consolidated financial statements of UMH AG
comprise the consolidated income statement, the
statement of comprehensive income, the statement
of financial position, the statement of changes in
equity, the statement of cash flows and the notes to
the consolidated financial statements. They comprise
the separate financial statements of UMH AG and its
subsidiaries (hereafter also referred to as the “UMH
Group” or “Union Investment Group”). The consolidated financial statements have been prepared as at
the end of UMH AG’s reporting period, 31 December 2014. The subsidiaries included share the same
reporting period.
In accordance with standard international practice,
the consolidated income statement and statement
of financial position are presented in a condensed
and clearly structured format in compliance with the
requirements of IAS 1. Statement of financial position
line items are shown in order of liquidity. More
detailed information is provided in the additional
disclosures in the notes to the consolidated financial
statements.
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The consolidated financial statements have been prepared in euro (EUR). Unless stated otherwise, amounts
are presented in thousands of euro (EUR thousand) to
ensure that the consolidated financial statements are
clear and comprehensible. Rounding differences can
occur in tables.
All items in the consolidated financial statements are
recognised and measured under the assumption of
the going concern principle. Income and expenses
are recognised using the accrual method, i.e. they are
recognised in the period to which they relate.
With the exception of the contractual maturity analysis
(note [57]) as required by IFRS 7.39, the disclosures
on the nature and extent of risks arising from financial
instruments (IFRS 7.31-42) are included in the risk
report in the Group management report.
[2] Accounting policies
The consolidated financial statements and the Group
management report for the financial year from
1 January to 31 December 2014 have been prepared
in accordance with International Financial Reporting
Standards (IFRS), as adopted by the European Union
(EU), and the additional requirements of German
commercial law pursuant to section 315a(1) of the
Handelsgesetzbuch (HGB – German Commercial
Code) in conjunction with section 315a(3) HGB.
The financial statements of the companies consolidated in the UMH Group have been prepared using
uniform accounting policies.
Changes in accounting policies
• First-time adoption of IFRS changes in the 2014
financial year
The following new, amended or revised versions of
financial reporting standards, the new interpretation
shown below and the stated improvements to IFRS
were adopted for the first time in the UMH consolidated financial statements for the 2014 financial year:
- IFRS 10 Consolidated Financial Statements,
- IFRS 11 Joint Arrangements,
-	IFRS 12 Disclosure of Interests in Other Entities,
- IAS 27 Separate Financial Statements,
-	IAS 28 Investments in Associates and Joint Ventures,
-	Amendments to IFRS 10 Consolidated Financial
Statements, IFRS 11 Joint Arrangements, and IFRS
12 Disclosure of Interests in Other Entities – Transition Guidance,
-	Amendments to IFRS 10 Consolidated Financial
Statements, IFRS 12 Disclosure of Interests in Other
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Entities, and IAS 27 Separate Financial Statements –
Investment Entities,
-	Amendments to IAS 32 Financial Instruments: Presentation – Offsetting Financial Assets and Financial
Liabilities,
-	Amendments to IAS 39 Financial Instruments: Recognition and Measurement – Novation of Derivatives and Continuation of Hedge Accounting.
-	Amendments to IFRS 2 Share-Based Payment as part
of the Annual Improvements to IFRS, 2010 – 2012
Cycle, and
-	Amendments to IFRS 3 Business Combinations
as part of the Annual Improvements to IFRS,
2010 – 2012 Cycle.
IFRS 10 Consolidated Financial Statements, IFRS 11
Joint Arrangements and IFRS 12 Disclosure of Interests
in Other Entities in conjunction with the amendments
to IFRS 10 Consolidated Financial Statements, IFRS
12 Disclosure of Interests in Other Entities and IAS
27 Separate Financial Statements – Investment
Entities supersede the provisions for consolidated
financial statements in IAS 27 Consolidated and
Separate F inancial Statements, IAS 31 Interests in
Joint Ventures, SIC-12 Consolidation – Special Purpose
Entities and SIC-13 Jointly Controlled Entities –
Non-Monetary Contributions by Venturers. IAS 27
Separate Financial Statements now only includes
provisions governing single-entity financial statements
in accordance with IFRS.
The amendments to IFRS 10 Consolidated Financial
Statements, IFRS 11 Joint Arrangements and IFRS 12
Disclosure of Interests in Other Entities – Transition
Guidance contain clarification on the transitional
provisions and convenience options for first-time
adoption.
IFRS 10 is a central standard for preparing consolidated financial statements and establishes a uniform
principle of control applicable to all investment
entities. IFRS 10 is effective for the first time retrospectively from the 2014 financial year. The UMH Group
controls an investee when it is exposed to, or has
rights to, variable returns from its involvement with
the investee and has the ability to affect those returns
through its power over the investee. All matters and
circumstances are taken into account when assessing
whether an investee is controlled, and again in the
event of any changes. The first-time adoption of IFRS
10 had no effect on the financial position and financial performance of the UMH Group.
IFRS 11 contains amended regulations on accounting
for joint arrangements, which can be joint operations
or a joint venture. In addition, IFRS 11 no longer
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contains the option included in IAS 31 to apply
proportionate consolidation to joint ventures. IFRS 11
is effective for the first time retrospectively from the
2014 financial year. The first-time adoption of IFRS 11
had no effect on the financial position and financial
performance of the UMH Group. Accounting for
investments in joint ventures using the equity method
prescribed by the amended version of IAS 28 was
already applied in the UMH Group with the adoption
of IAS 31.
IFRS 12 regulates disclosure requirements for interests
held in subsidiaries, joint arrangements, associates and
interests in consolidated and unconsolidated structured entities. In addition to information on significant
judgements and estimates, the preparer must also
disclose the type of interests, the associated risks,
changes in them and their financial impact. In the
UMH consolidated financial statements, the disclosure
requirements of IFRS 12 also lead to correspondingly
extended disclosures on the type of interests and risks
for both consolidated and unconsolidated structured
entities. Furthermore, disclosures are also required on
support arrangements for unconsolidated structured
entities. IFRS 12 is effective for the first time prospectively from the 2014 financial year. The first-time
adoption of IFRS 12 resulted in extended disclosures
in the notes to the consolidated financial statements
as at 31 December 2014.
The amendments to IAS 32 – Financial Instruments:
Presentation – Offsetting Financial Assets and Financial Liabilities set out specific application guidance for
offsetting financial instruments, though the existing
fundamental provisions for offsetting financial instruments remain unchanged. The amendments to IAS 32
have no effect on presentation of financial instruments
in the UMH Group. The amendments to IAS 32 have
been adopted retrospectively.
The amendments to IAS 39 Financial Instruments: Recognition and Measurement – Novation of Derivatives
and Continuation of Hedge Accounting include an
exemption that means it is not necessary to discontinue a designated hedge if novation of a hedging
instrument to a central counterparty meets certain requirements. In particular, the exemption stipulates that
the novation must be taking place because of laws or
regulations. The amendments have no effect on the
consolidated financial statements of UMH as the UMH
Group does not use hedge accounting. The amendments to IAS 39 have been adopted retrospectively.
The amendments to IFRS 3 Business Combinations as
part of the Annual Improvements to IFRSs 2010-2012
Cycle clarify that contingent consideration classified
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as assets or liabilities must be measured at fair value
at the end of each reporting period. The amendments
to IFRS 3 result in a consequential amendment that
requires a change to the definitions of the four
categories of financial instruments in accordance
with IAS 39 Financial Instruments: Recognition and
Measurement. In future, financial instruments will
be designated as at fair value through profit or loss
if they are categorised as held for trading, constitute
contingent consideration of an acquirer in the context
of a business combination, or are designated at fair
value through profit or loss on first-time recognition.
The amendments to IFRS 3 are effective for business
combinations occurring on or after 1 July 2014. The
amendments to IFRS 3 have no effect on the UMH
consolidated financial statements.
The other above amended financial reporting standards and improvements to International Financial
Reporting Standards have no material impact on the
UMH consolidated financial statements.
• IFRS changes endorsed but not yet adopted
The UMH Group has decided against voluntary early
adoption of the following new, revised/amended
financial reporting standards, the new interpretation
and the stated IFRS improvements that have been
endorsed by the EU:
-	Amendments to IAS 19 Employee Benefits – Defined
Benefit Plans: Employee Contributions,
- IFRIC 21 Levies,
-	Annual Improvements to IFRS, 2010 – 2012
Cycle, and
-	Annual Improvements to IFRS, 2011 – 2013
Cycle.
IFRIC 21 Levies deals with the issue of accounting for
public levies that are not charges as defined by IAS 12
Income Taxes or other fines imposed for infractions of
law. In particular, it clarifies when obligations to pay
such levies must be recognised as liabilities or provisions. The clarifications do not give rise to any material
qualitative or quantitative effects. It will be adopted in
line with the regulations for EU endorsement from the
2015 financial year.
The above amendments to IAS 19 and the Annual
Improvements to International Financial Reporting
Standards will be adopted in the UMH Group in accordance with the respective transition guidelines from
the 2015 financial year. They will have no material
impact on the UMH consolidated financial statements.
The UMH Group will adopt the above IFRS amendments from the 2015 financial year in compliance with
the relevant transition guidelines.
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The other above revised or amended financial reporting standards and the new/amended interpretation
have no material impact on the UMH consolidated
financial statements.
• IFRS changes not yet endorsed
The following new or revised accounting standards,
amended accounting standards and IFRS improvements, and the new/amended interpretation, that have
been issued by the International Accounting Standards
Board (IASB) have not yet been endorsed by the EU:
- IFRS 9 Financial Instruments,
- IFRS 14 Regulatory Deferral Accounts,
- IFRS 15 Revenue from Contracts with Customers,
-	Amendments to IFRS 10, IFRS 12 and IAS 28 –
Investment Entities: Applying the Consolidation
Exception,
-	Amendments to IFRS 10 and IAS 28 – Sale or
Contribution of Assets between an Investor and its
Associate or Joint Venture,
-	Amendments to IFRS 11 – Accounting for Acquisitions of Interest in Joint Operations,
- Amendments to IAS 1 – Disclosure Initiative,
-	Amendments to IAS 27 – Equity Method in Separate
Financial Statements,
-	Amendments to IAS 16 and IAS 38 – Clarification of
Acceptable Methods of Depreciation and Amortisation,
-	Amendments to IAS 16 and IAS 41 – Bearer Plants
and
-	Annual Improvements to IFRSs 2012 – 2014 Cycle.
In future the regulations of IFRS 9 Financial Instruments will replace the content of IAS 39 Financial
Instruments: Recognition and Measurement. IFRS 9
contains provisions on the fundamentally revised regulatory areas of the categorisation and measurement
of financial instruments, accounting for impairment on
financial assets and hedge accounting.
With its regulations on categorisation and measurement, IFRS 9 will introduce a reclassification of
financial assets. Both the business models of the
portfolios and the characteristics of the contracted
cash flows for the individual financial assets must be
taken into account for the purposes of the reclassification. Unlike IAS 39, IFRS 9 specifies that, as regards
financial liabilities designated as at fair value through
profit or loss, any changes in such liabilities resulting
from a change in credit risk must be recognised in
other comprehensive income. The other requirements
relating to financial liabilities have been largely taken
over from IAS 39 unchanged.
The new provisions on accounting for impairment
fundamentally change their recognition, as they
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require the recognition not just of losses that have
already occurred but that are already expected as well.
In determining the extent to which expected losses are
recognised, a distinction must be made as to whether
or not the risk of default on financial assets has deteriorated significantly since their addition. If this risk
has deteriorated and is not classified as low as at the
end of the reporting period, all losses expected over
the entire term must be recognised from this date.
Otherwise only the losses expected over the term of
the instrument from future, possible loss events in the
next twelve months have to be recognised.
The new IFRS 9 hedge accounting model will enable
an improved presentation of internal risk management
and entails extensive disclosure requirements. As in
the past, the respective risk management strategy and
risk management objectives must be documented at
the inception of the hedge, though in future the link
between the hedged item and the hedging instrument must be in line with the specifications of the
risk management strategy. If this link changes during
a hedge, but not the risk management objective, the
factors included in the hedged item and the hedging
instrument must be adjusted without discontinuing
the hedge. Under IFRS 9 it will no longer be possible
to discontinue a hedge at any time without reason.
The requirements for demonstrating the effectiveness
of hedges are also changing. IFRS 9 will do away with
both the retrospective effectiveness assessment and
the effectiveness range. In future, opposing changes
in value on the basis of the economic relationship
between the hedged item and the hedging instrument
can be demonstrated purely qualitatively rather than
by using quantitative bright lines.
The effects on the UMH consolidated financial
statements are currently being examined in projects
at the Group companies. The regulations of IFRS 9
are effective for financial years beginning on or after
1 January 2018 and must first be applied retrospectively. There are relief provisions for the restatement of
prior-year comparative figures.
The regulations and definitions of IFRS 15 Revenue
from Contracts with Customers will in future replace
the content of IAS 18 Revenue, IAS 11 Construction
Contracts and the interpretations IFRIC 13, IFRIC
15, IFRIC 18 and SIC-31. Under IFRS 15, revenue is
recognised when the customer acquires control of the
agreed goods and services and can derive benefits
from them. The questions of how much and at what
time or over what period revenue must be recognised
are to be determined in five steps in future. First, the
contract with the customer and the separate performance obligations contained in it must be identified.
Then the transaction price of the customer contract
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is determined and allocated to the individual performance obligations. Variable components of the transaction price are estimated using the expected value
method or the most likely amount method, and taken
into account in line with the provisions limiting the
inclusion of variable consideration in the transaction
price. Finally, using the new model, revenue is recognised in the amount of the allocated pro rata transaction price for each performance obligation when
the agreed service has been rendered or the customer
achieves control over it. Using the criteria provided,
a distinction must be made between performance
at a point in time and performance over a period of
time. The new standard does not distinguish between
different types of contracts or services, and instead
provides uniform criteria for when performance must
be recognised at a point in time or over a period of
time. IFRS 15 also includes additional qualitative
and quantitative disclosure requirements in terms of
information on the nature, amount and progress of
revenue and cash flows in addition to the associated
uncertainty. The UMH Group does not expect that
IFRS 15 will significantly affect its financial position
or financial performance.
The amendments are effective for financial years
beginning on or after 1 January 2017.
The other new financial reporting standard, the
amendments and improvements referred to above will
have no material impact on the UMH consolidated
financial statements.
The dates of first-time adoption for approved IFRS
amendments are subject to the proviso that the
amendments are first endorsed in EU law.
• Voluntary changes in accounting policies
There were no voluntary changes in accounting policies in the financial year.
[3] Consolidated group
In addition to UMH AG as the parent company, the
UMH consolidated financial statements include 15
subsidiaries (previous year: 15) in which UMH AG directly or indirectly holds more than 50% of the shares
or voting rights. Eleven of these subsidiaries (previous
year: eleven) have their registered office in Germany,
while four (previous year: four) are headquartered in
other countries. Five subsidiaries (previous year: five)
that are not material to an understanding of the financial position and financial performance of the UMH
Group have not been consolidated and are reported
as investments in subsidiaries under investment
securities.
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The consolidated financial statements of UMH AG
do not include any subgroups that prepare their own
subgroup financial statements.
In the financial year, one investment fund (previous
year: one) was included in the consolidated financial
statements as a consolidated structured entity in
accordance with IFRS 10.
Two joint ventures (previous year: two) – one of which
is in Germany (previous year: one) – are accounted for
using the equity method.
Three associates (previous year: three) – three of
which in Germany (previous year: three) – are accounted for using the equity method.
Two investment funds (previous year: 46) that UMH
AG controls and that are not material to an understanding of the financial position and financial performance of the UMH Group have not been included in
consolidation and are instead reported as investments
in subsidiaries under investment securities.
13 investment funds (previous year: three) that UMH
AG controls were held for sale as at the end of the
reporting period.
A complete list of the subsidiaries, joint ventures,
associates and investment funds included in the consolidated financial statements can be found in the list
of shareholdings (note [62]).
[4] Principles of consolidation
Subsidiaries and investment funds are consolidated
using the acquisition method. This method requires all
the subsidiaries’ assets and liabilities to be recognised
at their fair value at the acquisition date or at the date
on which control is acquired (note [61]).
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Joint ventures and associates are accounted for using
the equity method and are reported as shares in
companies accounted for using the equity method.
The cost of these equity investments and any goodwill are determined at the time the investments are
included in the consolidated financial statements
for the first time. The same rules are applied as for
subsidiaries.
The carrying amount of equity is adjusted over time
based on the associates’ and joint ventures’ financial
statements, which have been prepared in accordance
with local accounting standards and reconciled to
IFRS.
Occasionally, the UMH Group has holdings of
funding provided for a number of investment funds,
as a result of which the Group is in a position to
exercise control over the fund concerned. These holdings are consolidated unless they satisfy the criteria
specified in IFRS 5 and can be reported as assets held
for sale.
Investments in subsidiaries, joint ventures and
associates that are of no material significance and
are therefore not consolidated, and equities and
other shareholdings, are recognised under investment
securities and measured at fair value or, if their fair
value cannot be reliably determined, at cost.
[5] Estimates
Assumptions and estimates must be made in accordance with the relevant financial reporting standards
in order to determine the carrying amounts of assets,
liabilities, income and expenses recognised in these
consolidated financial statements. These assumptions
and estimates are based on past experience, planning
and expectations or forecasts of future events.

Any difference between the cost and the fair value of
the assets and liabilities is recognised as goodwill under intangible assets. The carrying amount of goodwill
is tested for impairment at least once a year or more
frequently if there are any indications of possible impairment. An impairment loss is recognised if goodwill
is found to be impaired.

Assumptions and estimates are mainly used in determining the fair value of financial assets and financial
liabilities and in identifying any impairment on financial assets. In addition, estimates have a significant
influence on determining the amount of provisions for
employee benefits and other provisions in addition
to the recognition and measurement of income tax
assets and income tax liabilities.

Any negative goodwill is recognised immediately
in profit or loss.

Fair values of financial assets and financial
liabilities

Intragroup assets, liabilities, income and expenses
are eliminated in full. Intragroup profits or losses
resulting from transactions within the Group are
eliminated unless the amounts concerned are
immaterial.

If there are no prices available for certain financial
instruments on active markets, the fair values of
such financial assets and financial liabilities have to
be determined on the basis of estimates, resulting
in some uncertainty. Estimation uncertainty mainly
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arises if fair values are calculated using measurement methods involving significant measurement
parameters that are not observable on the market.
This affects both fi nancial instruments measured
at fair v alue and fi nancial instruments measured at
amortised cost whose fair values are disclosed in the
notes.
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Categories of financial instruments
• Financial assets or financial liabilities at fair value
through profit or loss

Impairment of financial assets

A distinction is made within this category between
financial instruments held for trading and financial
instruments that are irrevocably designated as at fair
value through profit or loss on acquisition.

When testing financial assets in the “loans and receivables” category for impairment, the estimated future
cash flows from interest payments, the repayment of
principal and the recovery of collateral must be determined. This requires estimates and assumptions, which
in turn give rise to some uncertainty.

Provisions for employee benefits and other
provisions

The UMH Group has no financial assets or liabilities in
its portfolio that the Group has purchased or entered
into with the intention of generating a gain from
short-term fluctuations in prices or from the trading
margin. No financial assets form part of any portfolio
that has been used to generate short-term profit-taking in the recent past. The only items reported in the
held-for-trading category within the UMH Group are
therefore derivative financial liabilities.

Uncertainty associated with estimates in connection
with provisions for employee benefits primarily arises
from the measurement of defined benefit obligations,
on which actuarial assumptions have a material effect.
Actuarial assumptions are based on a large number
of long-term, forward-looking factors, such as salary
increases, annuity trends and average life expectancy.

Items in the designated as at fair value through profit
or loss subcategory arise from application of the fair
value option as specified in IAS 39. Fair value is used
as the basis for determining both the risks and the
returns from own-account investments, and these
figures are then reported to the Board of Managing Directors. Exercising the fair value option helps
to harmonise the financial management and the
presentation of the financial position and financial
performance.

Actual future cash outflows due to items for which
other provisions have been recognised may differ from
the forecast utilisation of the provisions.

• Held-to-maturity investments
Income tax assets and liabilities
Deferred tax assets and liabilities are calculated on the
basis of estimates of the future taxable income of taxable entities. In particular, these estimates affect any
assessment of the extent to which it will be possible
to utilise deferred tax assets in future. The calculation
of current tax assets and liabilities for the purposes
of preparing HGB financial statements still requires
estimates of details relevant to income tax.
[6] Financial instruments
All financial assets and financial liabilities, including all
derivatives, are recognised in the statement of financial position in accordance with IAS 39. All financial
instruments are measured at fair value on first-time
recognition. The amounts initially recognised for financial assets and financial liabilities not measured at fair
value through profit or loss include transaction costs
directly attributable to the acquisition of the assets
or liabilities concerned. The subsequent measurement
of financial assets and financial liabilities depends on
the IAS 39 category to which they are assigned on
acquisition.

The Union Investment Group has not assigned any
investments to the held-to-maturity category.
• Loans and receivables
All non-derivative financial instruments that have fixed
or determinable payments and that are not quoted on
an active market are classified as loans and receivables. The basic requirement is that these financial
instruments are not initially classified as “financial
assets or liabilities at fair value through profit or loss”
or as “available for sale”. Loans and receivables are
measured at amortised cost.
The Union Investment Group assigns all its trade
receivables and its loans and receivables from banks
and customers to this category.
• Available-for-sale financial assets
Available-for-sale financial assets comprise all
non-derivative financial instruments that have not
already been assigned to one of the other categories.
Available-for-sale financial instruments are measured
59

at fair value, with any changes in fair value reported
in the revaluation surplus in other comprehensive
income. Any impairment losses due to changes in
credit rating or gains or losses on remeasurement
are recognised in the income statement. Reversals of
impairment losses on debt instruments are recognised
in the income statement; reversals of impairment
losses on equity instruments are recognised in other
comprehensive income. Available-for-sale securities
are reported under investment securities.

performance, sustained losses or consumption of equity,
substantial changes with adverse consequences for
the issuer’s technological, market, economic or legal
environment, or a considerable or enduring reduction
in fair value associated with such changes.

• Other financial liabilities

• Available-for-sale financial assets

Other financial liabilities comprise financial liabilities
and debt certificates including bonds unless they have
been designated as at fair value through profit or loss.
They are recognised at amortised cost.

If there is a negative revaluation surplus as at the end
of the reporting period for individual financial assets
in the available-for-sale financial assets category, an
impairment test is carried out to determine whether
there is any objective evidence, as detailed above, that
the assets concerned are impaired. In this case the
cumulative negative amount in the revaluation surplus
must be reclassified to profit or loss. Impairment losses
on equity instruments measured at cost are deducted
directly from the carrying amounts of the financial
assets concerned and recognised in profit or loss.
For debt instruments, if the reasons for a previously
recognised impairment loss no longer apply and this
can be attributed to an event that occurred after the
impairment was identified, any such impairment loss
can be reversed. The reversal of impairment losses on
equity instruments measured at fair value in the available-for-sale financial assets category is not permitted.
Any subsequent increases in fair value are recognised
in other comprehensive income. Impairment losses
cannot be reversed for equity instruments measured
at cost.

The Union Investment Group assigns all its trade
payables and liabilities to banks and customers to this
category.
Initial recognition and derecognition
of financial assets and liabilities
Derivatives are initially recognised on the trade date.
Regular way purchases and sales of non-derivative
financial assets are accounted for at the settlement
date. Changes in fair value between the trade date
and settlement date are recognised in accordance
with the category of the financial instrument.
Financial assets are derecognised when the contractual rights derived from them expire or are transferred
to parties outside the Group such that substantially
all the risks and rewards or control of the assets are
transferred to the receiving party. Financial liabilities
are derecognised when they have been fully repaid.
Impairment losses and reversals of impairment
losses on financial assets
Financial assets not measured at fair value through
profit or loss must be tested at the end of each reporting period to determine whether there is any objective
evidence that these assets are impaired.
For debt instruments, important objective evidence
includes financial difficulties on the part of the issuer
or debtor, delay or default on interest payments or repayments of principal, failure to comply with ancillary
contractually agreed arrangements or the contractually
agreed provision of collateral, a significant downgrading in credit rating or issue of a default rating.
Significant objective evidence of impairment on equity
instruments includes a lasting deterioration in financial
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For securities the disappearance of an active market
for a financial asset owing to financial difficulties
on the part of the issuer may constitute evidence of
impairment.

Classes of financial instruments
The classes of financial instruments correspond to line
items in the statement of financial position, with the
exception of “Investment securities”. This is subdivided into “Investment securities measured at fair value”
and “Investment securities measured at amortised
cost”; please see note [53].
[7]	Financial Instruments at fair value
Fair value is deemed to be the price at which a financial instrument can be traded between knowledgeable,
willing parties in an arm’s-length transaction that is
not a forced sale. The fair value of financial instruments is determined on the basis of market prices or
observable market data at the end of the reporting
period or by using recognised measurement models.
Investment fund units are measured at the redemption
price less a redemption charge, if such a charge is
stipulated in the contractual terms. If securities and
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derivatives can be traded with sufficient liquidity on
active markets, i.e. market prices are available, or
tradable prices can be established by active market
participants, then these prices are used as the basis
for determining fair value. If no prices are available
from liquid markets, fair value is determined using
techniques whose parameters are based on observable market data. Financial instruments repayable on
demand are measured at their nominal amount. These
instruments include cash in hand, current account
credit balances and trade receivables.
[8] Currency translation
All monetary assets and liabilities are translated at the
closing rate at the end of the reporting period into the
relevant functional currency of the entities in the UMH
Group. The translation of non-monetary assets and
liabilities depends on the way in which these assets
and liabilities are measured. If non-monetary assets
are measured at amortised cost, they are translated
using the historical exchange rate. Non-monetary
assets measured at fair value are translated at the
closing rate. Income, expenses, gains and losses are
translated at the prevailing closing rate when they are
recognised either in profit or loss or in other comprehensive income.
If the functional currency of subsidiaries included in
the financial statements of the UMH Group is different
from the Group’s reporting currency (euro), all assets
and liabilities are translated at the closing rate and
equity is translated at the historical rate. The resulting difference is reported in the currency translation
reserve. Income and expenses are translated at the
average rate. In most cases, the functional currency
of the entities included in the consolidated financial
statements is the euro, i.e. the Group’s reporting
currency.
[9] Cash and cash equivalents
Cash and cash equivalents are cash in hand and
balances with central banks and other government
institutions. Cash and cash equivalents are measured
at their nominal amount.
[10] Receivables
Loans and advances to banks and customers are
recognised at amortised cost. Loans are recognised
when the loan is paid out.
Premiums, discounts and transaction costs are recognised in the income statement under net interest
income. Deferred interest on receivables and premiums
and discounts are reported with the respective loans
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and receivables under the corresponding statement
of financial position items. Premium and discount
amounts are allocated over the term of the loan or
receivable using the effective interest method.
[11] Allowances for losses on loans and
receivables
An allowance is recognised for losses on loans and
receivables if there is objective evidence that it will not
be possible to collect the full amount when due. The
amount of the allowance is measured as the difference between the carrying amount and the present
value of estimated future cash flows from this loan or
receivable.
Uncollectible loans and receivables are written off
immediately; any subsequent receipts from loans and
receivables already written off are recognised in the
income statement. The total amount of the allowances for losses on loans and receivables is shown as
a deduction from loans and advances to banks and
customers on the face of the statement of financial
position.
[12] Investment securities
Investment securities comprise non-trading bonds
and other fixed-income securities, equities and other
non-fixed-income securities and investments in subsidiaries, joint ventures and associates. This item mainly
consists of investment fund units. These investments
comprise short-term investments for the purposes of
liquidity management (liquidity), initial funding for
newly launched funds (funding), investments in pension plans or employee retention programs (employee
investments) or longer-term capital investments (strategic investments). In addition, temporary investments
in funds used to protect the liquidity of these funds
are allocated to the “funding” category. Financial
instruments are recognised at fair value plus individually attributable transaction costs on acquisition.
The subsequent measurement of financial assets and
financial liabilities depends on the IAS 39 category to
which they are assigned on acquisition.
[13]	Shares in companies accounted for using
the equity method
Investments in associates and joint ventures are recognised at cost in the consolidated statement of fi nancial
position when significant influence is acquired or the
entity is established. In subsequent years, the carrying
amount of the equity is adjusted to take into account
the Group’s share of the changes in equity. The equity
carrying amount is reduced by dividend payments
received. The Group’s share of the profit or loss from
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the associate or joint venture is recognised in the consolidated income statement as the profit or loss from
companies accounted for using the equity method,
the Group’s share of other comprehensive income is
recognised in other comprehensive income.
[14] Property, plant and equipment
Property, plant and equipment comprise the following
assets used by the Group for its own purposes: land
and buildings that are expected to be used over more
than one period and operating and office equipment.
Property, plant and equipment is measured at cost
less depreciation. If there are indications as at the
end of the reporting period that the assets may be
impaired, they are tested for impairment. If the higher
of the fair value less costs to sell or the value in use
is found to be lower than the cost less depreciation,
a corresponding impairment loss is recognised. If the
reasons for a previously recognised impairment loss
no longer apply, the impairment loss is reversed up to
a maximum of the carrying amount net of depreciation
that would have applied if the impairment loss had
not been recognised.
The normal useful lives of property, plant and equipment are determined by taking into account expected
physical wear and tear, technical obsolescence and
legal and contractual restrictions.
The normal useful life for buildings is 40 years, and
for office furniture and equipment between three and
13 years. Depreciation is recognised on a straight-line
basis. Land is not depreciated.
The depreciation expense on property, plant and
equipment is included in administrative expenses
(note [31]). Impairment losses, reversals of impairment
losses and gains and losses on disposals of property,
plant and equipment are recognised under other net
operating result (note [32]).
[15] Intangible assets
Intangible assets include purchased software and
any goodwill. Intangible assets are measured at
amortised cost.
The normal useful life of most software is four or five
years. Amortisation is recognised on a straight-line
basis.
If there are indications at the end of the reporting
period that an intangible asset with a finite useful life
may be impaired, the asset is tested for impairment.
Intangible assets with indefinite useful lives, intangible
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assets not yet ready for use and goodwill are not
amortised but are instead tested for impairment once
a year.
The Union Investment Group does not develop any
of its own software as part of its software projects.
However, standard software products are customised,
resulting in expenses that are regularly capitalised as
ancillary costs for purchased software licenses.
The amortisation expense on intangible assets is
included in administrative expenses (note [31]).
Impairment losses, reversals of impairment losses and
gains and losses on disposals of intangible assets are
recognised under other operating result (note [32]).
[16]	Assets and liabilities held for sale
The carrying amount of non-current assets or disposal
groups for which a sale is planned is recovered principally through a sale transaction rather than through
their continuing use. These assets and disposal groups
therefore need to be classified as held for sale if the
criteria set out below are satisfied.
To be classified as held for sale, the assets or disposal
groups must be available for immediate sale in their
present condition, subject only to terms that are usual
and customary for sales of such assets or disposal
groups, and it must be highly probable that a sale will
take place. A sale is deemed to be highly probable if
there is a commitment to a plan to sell the asset or
disposal group, an active programme to locate a buyer
and complete the plan has been initiated, the asset or
disposal group is being actively marketed for sale at a
price that is reasonable in relation to the current fair
value, and a sale is expected to be completed within
one year of the date on which the asset or disposal
group is classified as held for sale.
Assets classified as held for sale are measured at the
lower of carrying amount and fair value less costs to
sell. The assets are no longer depreciated or amortised
from the date on which they are classified as held for
sale.
Assets and disposal groups classified as held for sale
are shown separately in the statement of financial
position under non-current assets and disposal groups
classified as held for sale and liabilities included in
disposal groups classified as held for sale. Gains and
losses arising on remeasurement at the lower of carrying amount and fair value less costs to sell and gains
and losses on the sale of these assets or disposal
groups that represent a component of an entity
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(i.e. they represent a cash-generating unit or groups
of cash-generating units) are recognised in the consolidated income statement under profit (loss) from
discontinued operations. Gains and losses arising on
remeasurement and on the sale of assets or disposal
groups that do not represent a component of an entity
are recognised in the consolidated income statement
under other operating result (note [32]).
Occasionally, the UMH Group has holdings of funding
provided for a number of investment funds, as a result
of which the Group is in a position to exercise control
over the fund concerned. These holdings are consolidated unless they satisfy the criteria specified in IFRS
5 allowing them to be reported as disposal groups
under non-current assets and disposal groups classified as held for sale and liabilities included in disposal
groups. This is the case if the UMH Group actively endeavours to sell off the holdings immediately in order
to ensure that the funding is repaid and if it is highly
probable that the investment funds concerned will no
longer be under the control of the UMH Group within
one year of the initial acquisition of the holdings.
They are measured at fair value in line with IAS 39
in accordance with IFRS 5.5 (c).
[17] Liabilities
Financial liabilities are recognised at amortised cost.
Liabilities from financial guarantees that fall within the
scope of IAS 39 are measured at fair value on initial
recognition. They are subsequently measured at the
higher of any provision recognised in accordance with
IAS 37 and the amount initially recognised. Liabilities
from financial guarantees are reported as other liabilities in the statement of financial position.
[18]	Liability derivatives
Figures reported in this item represent funding gaps
in capital preservation commitments in accordance
with section 1(1) no. 3 of the Gesetz über die Zerti
fisierung von Altersvorsorgeverträgen (AltZertG –
German Personal Pension Plan Certification Act) in
connection with the UniProfiRente and UniProfiRente
Select products issued by Union Investment Privatfonds GmbH to the extent that such funding gaps
arise on the measurement of each individual contract
as specified in section II no. 1 in conjunction with section V of circular 2/2007 (BA) issued by the Bundes
anstalt für Finanzdienstleistungsaufsicht (BaFin –
German Federal Financial Supervisory Authority) on
18 January 2007. The amounts recognised as liabilities
in each case represent the difference between the
present value of the pension plan contributions guar-
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anteed in accordance with section 1(1) no. 3 AltZertG
and the market value of the customer portfolio,
provided that this difference is positive.
This item also includes funding gap risks arising from
guarantee funds that were issued by asset management companies belonging to the Group. The carrying
amount is recognised as the difference between the
present value of the guarantee commitments at the
next guarantee date of a fund and the net asset value
of the fund, provided that this difference is positive.
[19]	Provisions for employee benefits
Provisions for employee benefits are recognised in
accordance with IAS 19.
A distinction is made in occupational pension schemes
between defined contribution plans and defined
benefit plans. In defined contribution plans, the entity
concerned has no obligation other than to pay contributions to an external pension provider. The providers
covering the pension entitlements of employees in
the Union Investment Group’s German companies
are as follows: BVV Versicherungsverein des Bank
gewerbes a.G., Berlin (BVVaG), BVV Versorgungs
kasse des Bankgewerbes e.V., Berlin (BVVeV), R+V
Pensionsversicherung a.G., Wiesbaden (RVPaG), R+V
Pensionsfonds Aktiengesellschaft, Wiesbaden (RVP)
and Versorgungskasse genossenschaftlich orientierter
Unternehmen VGU e.V., Wiesbaden (VGUeV). All these
plans are defined benefit plans, but they are treated
as defined contribution plans in accordance with the
rules for multi-employer plans specified in IAS 19.34.
Under defined benefit plans, the entity concerned has
an obligation to pay the benefits promised to current
and former employees, although there is a distinction
between plans funded by provisions and those funded
by third-party arrangements.
In accordance with IAS 19, the Union Investment
Group recognises provisions for obligations arising
in connection with pension entitlements and current benefits payable to eligible current and former
employees of the Group and their surviving dependants (the plans being funded by both employer and
employees). There are various different pension systems in operation at the individual Union Investment
Group sites depending on local legal, financial and tax
circumstances. However, all the systems are generally
based on the length of service and the individual
employee’s level of remuneration.
Since 1 November 2007, the remaining pension
obligations under employer-funded pension commit-
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ments to retirees and former employee beneficiaries
with vested pension entitlements and to a significant
proportion of the beneficiaries who are still employed have been funded via VGUeV or RVP. As these
remaining obligations are funded via external pension
providers, the UMH Group does not have any direct
payment obligations in respect of these people.
The defined benefit obligation of UMH Group companies is measured in accordance with IAS 19 using the
projected unit credit method and is based on actuarial
reports. The calculation of the obligation takes into
account current projections of mortality, invalidity and
employee turnover, expected increases in salaries,
entitlements and pensions, and uses a realistic
discount rate. The discount rate is based on interest
rates currently available for long-term corporate bonds
from investment-grade issuers, and in 2013 was set at
2.00% (previous year: 3.25%). Mortality and invalidity
assumptions are derived from the Heubeck 2005 G
mortality tables. Irrespective of the investment structure of the existing plan assets and pension insurance
policies, the expected return on the plan assets and
pension insurance policies was determined using a
discount rate of 3.25%.
The employer-funded pension obligations are covered
by VGUeV and RVP assets, which may be used solely
for the purposes of meeting the pension commitments
and are protected from the claims of any creditors. The
VGUeV and RVP assets are plan assets as defined by
IAS 19 and are netted against the pension obligations.
If the assets exceed the pension obligations, an asset
item is reported in accordance with IAS 19. If the
assets do not cover the obligation, the net obligation
is recognised under provisions for pensions.
In some cases in the past, pension insurance policies
were taken out to cover the risks arising from pension
obligations. Some of these policies are pledged to
employees. The premiums are paid by the Union
Investment Group.
The obligations arising from the deferred compensation scheme (employee-funded) are covered by investments in Union Investment Group investment fund
units. Since September 2013, these investment fund
units have been held in a contractual trust arrangement (CTA) by R+V Treuhand GmbH, Wiesbaden. They
are plan assets as defined by IAS 19 and are netted
against the corresponding pension obligations.
Actuarial gains or losses can arise from increases or
decreases in the present value of the defined benefit
obligation, the fair value of plan assets or reimbursement rights. The reasons for these actuarial gains or
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losses can include changes in the calculation parameters, changes in the estimates of risk from pension obligations, differences between the actual and expected
return on plan assets and differences between the
actual and expected return on reimbursement rights.
Actuarial gains and losses on defined benefit obligations, plan assets and reimbursement rights are recognised in other comprehensive income in accordance
with IAS 19.120 (c).
Provisions are recognised to cover obligations arising
from partial retirement schemes.
[20] Other provisions
Other provisions are recognised in accordance with
IAS 37.
When determining the amount to be recognised for
provisions, the UMH Group must make assumptions
regarding the probability of an outflow of resources.
Although these assumptions are a best estimate
based on the prevailing circumstances in each case,
the need to make assumptions means that a degree
of uncertainty is involved. When measuring provisions,
assumptions also have to be made regarding the likely
amount of the outflow of resources. A change in the
assumptions used can alter the amount recognised for
the provisions.
[21] Revenue
Revenue comprises management fees, sales commission and other commission. Revenue is recognised
when the underlying services have been performed, it
is probable that the economic benefits will flow to the
Group and the amount of the revenue can be reliably
determined. Revenue is recognised over the period
in which the underlying services are performed. For
performance-based management fees, revenue is recognised when the contractually agreed performance
criteria have been satisfied.
The management fees represent the payment of
consideration for the professional management of
mutual funds, special funds, individual portfolios and
portfolios forming part of advisory agreements with
institutional clients.
Management fees vary depending on the asset classes
being managed and sometimes include performance-
based components.
The volume-based sales commission generated from
the sale of fund units with a front-end fee is used,
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among other things, to cover sales and marketing
expenses. Sales commission is recognised at the date
of the sale. The amount recognised is reduced by the
portion of the sales commission passed on to sales
partners, with any such reduction reported as a deduction from revenue.
Interest income generated from deposits and fixed
income securities is recognised using the effective
interest method.
Dividend income from equity investments and distributions from investment fund units are recognised at
the date that the legal entitlement to the payment
arises.
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a significant impact on the UMH Group’s income tax
assets or liabilities.
The income tax expense represents the total of the
current tax expense and the deferred taxes. The
current tax expense is calculated on the basis of
the taxable income for the year. Taxable income is
different from the net income for the year reported
in the income statement because taxable income
disregards income and expense that is not taxable/
deductible for tax purposes or that is only taxable/
deductible for tax purposes in subsequent years. The
UMH Group’s current tax liabilities were calculated
using the tax rates in force at the end of the reporting
period or enacted prior to the end of the reporting
period.

[22] Income taxes
Current and deferred tax assets are reported under
income tax assets; current and deferred tax liabilities
are reported under income tax liabilities.
Current income tax assets and liabilities are calculated using current tax rates. A corporation tax rate
of 15.0% (previous year: 15.0%) and a solidarity
surcharge of 5.5% (previous year: 5.5%) of corporation tax is used for the German companies. The trade
tax rate for the subsidiaries was 16.1% (previous
year: 16.1%). Deferred tax assets and liabilities arose
in connection with differences between the carrying
amounts of assets and liabilities in accordance with
IFRS and those in the tax base. These differences are
expected to affect income tax liabilities or refunds
in the future (temporary differences). Deferred taxes
were measured using the tax rates expected to apply
in the country of the company concerned in the period
in which the taxes will actually be paid or recovered.
Deferred tax assets for as yet unused tax loss carryforwards are only recognised if it is probable that there
will be sufficient future taxable profits in the same tax
entity against which the losses can be utilised. Current
tax receivables and payables are reported separately
and are not netted, nor are they discounted.
Deferred tax assets and liabilities are recognised either
in profit or loss (under income taxes) or in equity, depending on the treatment of the items to which they
relate. Deferred tax assets and deferred tax liabilities
are netted in the statement of financial position if they
relate to the same tax authorities.
Other, non-income-related taxes are reported under
other net operating income/expense (note [32]).
After the end of the reporting period there were no
changes to tax rates or tax legislation that could have

The UMH Group is required to pay income taxes in
various countries, and the basis for measuring this
liability varies from country to country. Provisions
for taxes worldwide were recognised on the basis
of profits determined in accordance with local
stipulations and locally applicable tax rates. However,
there are some transactions whose final taxation
cannot be definitively determined during the normal
course of business. The amount of the provisions
set aside for tax audits is based on estimates as to
the probability of additional tax becoming due in
future and the amount of such liabilities. An appropriate provision is recognised for any risks arising
from different tax treatment. If the final taxation
of these transactions differs from the tax originally
assumed, this will affect the current and deferred
taxes recognised in the period in which the taxation
is definitively determined.
The UMH Group also needs to make estimates to
determine whether any impairment losses need to
be recognised on deferred tax assets. There are two
key elements in deciding whether deferred tax assets
are impaired: an assessment of the probability that
temporary measurement differences will reverse and
an assessment as to whether the loss carryforwards
that have given rise to the recognition of deferred tax
assets can be utilised. These factors depend on the
availability of future taxable profits during the periods
in which the temporary measurement differences
reverse and the tax loss carryforwards can be utilised.
The interpretation of complex tax legislation and the
amount and timing of future taxable income are subject to a degree of uncertainty. There may be changes
to the taxes payable in future periods as a consequence of differences between actual outcomes and
assumptions or future changes in these assumptions,
especially in view of the increasing interdependence of
international markets.
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[23] Contingent liabilities
Contingent liabilities are possible obligations arising
from past events. The existence of these obligations
will only be confirmed by future events outside the
control of the UMH Group. Present obligations arising
out of past events but not recognised because of the
improbability of an outflow of resources embodying
economic benefits also constitute contingent liabilities.
Contingent liabilities are measured at the best
estimate of possible future outflows of resources
embodying economic benefits.
[24] Leases
Under IAS 17, a lease is classified as an operating
lease if substantially all the risks and rewards incidental to ownership are not transferred to the lessee. In
operating leases, the lessor accounts for the assets.
By contrast, a finance lease is a lease that transfers
substantially all the risks and rewards incidental to
ownership of the asset concerned to the lessee.
There are also a very small number of cases in which
rental income is earned from leasing office space
to third parties. All such leases are operating leases.
Lease payments under an operating lease are recognised on a straight-line basis over the term of the
lease and reported as administrative expenses.
There were no contractual arrangements classified as
finance leases in the reporting year.
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Consolidated income statement disclosures
[25] Net interest income

Interest income and current income
from lending and money market operations
from investment fund units
from equity investments
from investments in subsidiaries
Interest expenses
for liabilities to banks and customers
for other liabilities
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

14,092

13,721

371

561

590

-29

12,136

12,127

9

6

4

2

1,389

1,000

389

-3,320

-3,085

-235

-3,105

-3,070

-35

-215

-15

-200

10,772

10,636

136

[26] Allowances for losses on loans and receivables
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Directly recognised write-downs

-9

-18

9

Changes in liabilities from financial guarantee contracts

27

-30

57

Total

18

-48

66

[27] Net fee and commission income

Fee and commission income

2013

Change

EUR thousand

EUR thousand

229,520

1,683,643

1,454,123

from sales commission

28,197

29,285

-1,088

from management fees

1,446,537

1,231,483

215,054
10,706

from securities custody accounts

50,750

40,044

158,159

153,311

4,848

Fee and commission expenses

-582,569

-502,858

-79,711
-59,695

other
for volume-based commission

-452,903

-393,208

for revenue-based commission

-6,872

-5,676

-1,196

for securities custody accounts

-6,954

-4,184

-2,770

other
Total

68

2014
EUR thousand

-115,840

-99,790

-16,050

1,101,074

951,265

149,809
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[28] Net income from investment securities
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

–

0

0

–

0

0

–

0

0

–

-803

803

• Gains and losses realised on the sale of investments in subsidiaries
measured at cost (measured in accordance with IAS 39)

–

-1

1

• Impairment losses on investments in subsidiaries measured at fair value
(measured in accordance with IAS 39)

–

-802

802

-2,708

–

-2,708

-2,708

–

-2,708

-2,708

-803

-1,905

Gains and losses on the sale or change in fair value
of available-for-sale equities and other non-fixed-income
securities (including other shareholdings)
Gains and losses on the sale of other shareholdings or on the
recognition of impairment losses for other shareholdings		
• Gains and losses realised on the sale of other shareholdings measured
at cost
Gains and losses on the sale or change in fair value
of available-for-sale investments in subsidiaries		

Gains and losses on the sale or change in fair value
of investments in associates
• Impairment on investments in associates accounted for using the equity
method (IAS 28)
Total

[29] Other net remeasurement income on financial instruments
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-818

-1,505

687

-809

-1,504

695

-9

-1

-8

12,328

9,129

3,199

Gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

12,329

9,129

3,200

• F air value gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

13,099

4,774

8,325

-770

4,355

-5,125

Net income from investments in subsidiaries

-1

–

-1

• Net remeasurement income from investments in subsidiaries

-1

–

-1

11,510

7,624

3,886

Gains and losses on derivatives used for purposes other
than trading
Fair value gains and losses on derivatives used for purposes other
than trading
Realised gains and losses on derivatives used for purposes other
than trading
Gains and losses on financial instruments measured at fair value
through profit or loss

• Realised gains and losses on shares and other non-fixed-income
securities (including other shareholdings)

Total

[30] Net income from companies accounted for using the equity method

Joint ventures
Associates
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,961

2,115

-154

206

-6,782

6,988

2,167

-4,667

6,834
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[31] Administrative expenses

Staff costs
Wages and salaries
Social security contributions
Pension and other post-employment benefit expenses
Other administrative expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-320,113

-289,706

-30,407

-283,607

-253,400

-30,207

-26,970

-25,249

-1,721

-9,536

-11,057

1,521

-313,812

-276,149

-37,663

IT expenses

-75,263

-69,338

-5,925

Public relations/marketing

-52,725

-50,783

-1,942

Consultancy

-38,992

-31,929

-7,063

Office expenses

-38,600

-36,038

-2,562

Property and occupancy costs

-34,103

-30,639

-3,464

Other

-74,129

-57,422

-16,707

-21,576

-18,247

-3,329

-3,250

-3,183

-67

-18,326

-15,064

-3,262

-655,501

-584,102

-71,399

Depreciation and amortisation expense
Property, plant and equipment
Intangible assets
Total

[32] Other operating result

Other operating income

2013

Change

EUR thousand

EUR thousand

24,998

25,672

-674

Income from the refund of other taxes

9,158

7,489

1,669

Income from the reversal of deferred liabilities

6,734

7,265

-531

650

1,908

-1,258

Income from the reversal of provisions
Income from exchange differences on currency translation

220

90

130

8,236

8,920

-684

Other operating expenses

-6,976

-6,822

-154

Expenses for other taxes

-1,460

-4,298

2,838

Impairment losses on property, plant and equipment

-1,909

–

-1,909

-176

-109

-67

-69

–

-69

-3,362

-2,415

-947

18,022

18,850

-828

Miscellaneous other operating income

Expenses for exchange differences on currency translation
Impairment losses on intangible assets
Miscellaneous other operating expenses
Total
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[33] Income taxes
The breakdown of income taxes is as follows:

Current tax expense
Deferred taxes
Total

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-132,806

-110,582

-22,224

-7,251

-3,840

-3,411

-140,057

-114,422

-25,635

The following reconciliation shows the relationship between profit/loss before taxes and income taxes in the
financial year:

Consolidated earnings before taxes
x income tax rate
= expected income tax expense in financial year
Deduction from tax owing to tax-exempt income

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

86,599

485,354

398,755

30.910%

30.910%

–

150,023

123,255

26,768

-17,621

-13,266

-4,355

Addition to tax owing to non-deductible expenses

7,142

9,291

-2,149

Trade tax variance

4,425

3,159

1,266

Tax rate differences on income subject to taxation in other countries

-2,653

-3,294

641

Current tax expense/income relating to prior periods

-5,898

-5,365

-533

Deferred tax expense/income relating to prior periods

4,303

3,269

1,034

336

-2,627

2,963

140,057

114,422

25,635

Other
Tax expense in accordance with IFRS

The income tax expense included income from the interest on recognised corporation tax credits amounting
to EUR 176 thousand (previous year: EUR 219 thousand).
The deferred tax income attributable to temporary differences or the reversal thereof that did not result from
either loss carryforwards or tax rate differences amounted to EUR 2,995 thousand (previous year: tax income
of EUR 3,840 thousand).
The deferred tax expense/income attributable to tax rate changes or the introduction of new types of tax
is shown separately in the reconciliation.
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Statement of comprehensive income disclosures
[34] Amounts reclassified to profit or loss
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Gains and losses on available-for-sale financial assets

–

-121

121

Gains (+) and losses (-) arising in the financial year

–

-923

923

Gains (-) and losses (+) reclassified to profit or loss

–

802

-802

[35] Income taxes relating to components of other comprehensive income
The table below shows the income taxes relating to the various components of other comprehensive income.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

6,127

-1,423

7,550

-281

-7

-274

5,846

-1,430

7,276

Gains and losses on available-for-sale financial assets (before taxes)

796

-121

917

Income taxes relating to components of other comprehensive income

-257

2

-259

Gains and losses on available-for-sale financial assets
(after taxes)

539

-119

658

Exchange differences on currency translation of foreign subsidiaries
(before taxes)

-830

-226

-604

-24

-9

-15

Exchange differences on currency translation of foreign
subsidiaries (after taxes)

-854

-235

-619

Share of other comprehensive income of joint ventures and associates
accounted for using the equity method (before taxes)

6,161

-1,076

7,237

Income taxes relating to components of other comprehensive income

–

–

–

6,161

-1,076

7,237

-36,099

7,172

-43,271

11,193

-2,359

13,552

Amounts reclassified to profit or loss (before taxes)
Income taxes relating to components of other comprehensive
income
Amounts reclassified to profit or loss
(after taxes)

Income taxes relating to components of other comprehensive income

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method (after taxes)
Amounts not reclassified to profit or loss (before taxes)
Income taxes relating to components of other comprehensive
income
Amounts not reclassified to profit or loss (after taxes)

-24,906

4,813

-29,719

Actuarial gains and losses on defined benefit plans (before taxes)

-36,099

7,172

-43,271

Income taxes relating to components of other comprehensive income

11,193

-2,359

13,552

-24,906

4,813

-29,719

-29,972

5,749

-35,721

10,912

-2,366

13,278

-19,060

3,383

-22,443

Actuarial gains and losses on defined benefit plans (after taxes)
Other comprehensive income (before taxes)
Income taxes relating to components of other comprehensive
income
Other comprehensive income (after taxes)

72

Union Asset Management Holding AG Annual Report 2014

IFRS Consolidated Financial Statements

Consolidated statement of financial position disclosures
[36] Cash and cash equivalents
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Cash in hand

38

43

-5

Total

38

43

-5

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

337,215

285,235

51,980

329,540

285,233

44,307

51,978

35,179

16,799

[37] Loans and advances to banks

Loans and advances to banks in Germany
of which repayable on demand
Loans and advances to banks outside Germany
of which repayable on demand
Total

49,228

34,593

14,635

389,193

320,414

68,779

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

[38] Loans and advances to customers

Loans and advances to customers in Germany

34,909

31,886

3,023

Loans and advances to customers outside Germany

22,573

16,229

6,344

Total

57,482

48,115

9,367

Loans and advances to customers included loans of EUR 21 thousand secured by mortgage (previous year:
EUR 22 thousand).
Loans and advances to customers also included employer loans to salaried staff amounting to EUR 1,882 thousand
(previous year: EUR 2,159 thousand).
In addition, they include receivables from customers of EUR 6,659 thousand (previous year: EUR 7,486 thousand)
in respect of deferred custody account fees for investment accounts under the Vermögensbildungsgesetz
(VermBG – German Capital Accumulation Act).
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[39] Investment securities

Equities and other non-fixed-income securities
Equities
Investment fund units
Other shareholdings
Investments in subsidiaries
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

1,002,492

863,532

138,960

32

31

1

1,002,157

863,198

138,959

303

303

–

9,964

5,725

4,239

1,012,456

869,257

143,199

Equities and other
non-fixed-income
securities

Investments in
subsidiaries

Total

EUR thousand

EUR thousand

EUR thousand

865,814

6,527

872,341

1,066,571

3,478

1,070,049

Changes in investment securities

Cost as at 1 Jan. 2014
Additions
Reclassifications
Disposals
Currency translation
Cost as at 31 Dec. 2014
Cumulative changes resulting from measurement at fair value
as at 1 Jan. 2014
Changes recognised in other comprehensive income resulting from
measurement at fair value in reporting period
Changes resulting from measurement at fair value through profit or loss in
reporting period
Reclassifications (measurement at fair value)

–

-2,951

–

-936,973

-121

-10

-131

992,340

9,995

1,002,335

-2,282

–

-2,282

–

796

796

11,669

-25

11,644

-386

–

-386

1,163

–

1,163

-12

–

-12

10,152

771

10,923

Amortisation and impairment losses as at 1 Jan. 2014

–

-802

-802

Amortisation and impairment losses as at 31 Dec. 2014

–

-802

-802

863,532

5,725

869,257

1,002,492

9,964

1,012,456

Disposals (measurement at fair value)
Changes resulting from currency translation (measurement at fair value)
Cumulative changes resulting from measurement at fair value
as at 31 Dec. 2014

Carrying amount as at 1 Jan. 2014
Carrying amount as at 31 Dec. 2014
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[40] Shares in companies accounted for using the equity method

Investments in joint ventures
Investments in associates
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

54,563

49,516

5,047

6,137

7,601

-1,464

60,700

57,117

3,583

There are no active markets for the investments accounted for using the equity method, nor can their fair value
be reliably determined by using a measurement method based on assumptions that do not rely on available
observable market data. There are no other suitable markets elsewhere. The investments in joint ventures and
associates are largely intended to support the operating activities of the UMH Group over the long term.
Changes in shares in companies accounted for using the equity method
Investments in joint
ventures

Investments in
associates

Total

EUR thousand

EUR thousand

EUR thousand

56,262

20,210

76,472

–

1,094

1,094

Cost as at 31 Dec. 2014

56,262

21,304

77,566

Cumulative changes resulting from measurement under the
equity method as at 1 Jan. 2014

-6,746

-12,609

-19,355

Changes resulting from measurement under the equity method

5,047

150

5,197

• of which changes recognised in other comprehensive income

3,086

-56

3,030

• of which changes recognised in profit or loss

1,961

206

2,167

-1,699

-12,459

-14,158

Cost as at 1 Jan. 2014
Additions

Cumulative changes resulting from measurement under the
equity method as at 31 Dec. 2014
Amortisation and impairment losses as at 1 Jan. 2014

–

–

–

Additions (depreciation and amortisation)

–

–

–

Additions (impairment losses)

–

-2,708

-2,708

–

-2,708

-2,708

Depreciation, amortisation and impairment losses
as at 31 Dec. 2014
Carrying amount as at 1 Jan. 2014

49,516

7,601

57,117

Carrying amount as at 31 Dec. 2014

54,563

6,137

60,700

The changes recognised in equity relating to investments in joint ventures accounted for using the equity
method include EUR 6,197 thousand (previous year: EUR -1,128 thousand) attributable to currency translation,
EUR -36 thousand (previous year: EUR 52 thousand) attributable to the remeasurement of available-for-sale
financial assets and EUR -3,075 thousand (previous year: EUR -1,685 thousand) attributable to distributions.
The changes recognised in equity relating to investments in associates accounted for using the equity method
comprised EUR -56 thousand (previous year: EUR -177 thousand) attributable to distributions.
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[41] Property, plant and equipment
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

45,104

44,253

851

4,325

5,303

-978

49,429

49,556

-127

Land and buildings

Operating and office
equipment

Total

EUR thousand

EUR thousand

EUR thousand

65,167

28,303

93,470

4,140

931

5,071

Reclassifications

–

201

201

Disposals

–

-1,456

-1,456

Land and buildings
Operating and office equipment
Total

Changes in property, plant and equipment

Cost as at 1 Jan. 2014
Additions

Currency translation
Cost as at 31 Dec. 2014
Depreciation and impairment losses as at 1 Jan. 2014

-79

-79

27,900

97,207
-43,914

-20,914

-23,000

Additions (depreciation)

-1,471

-1,779

-3,250

Additions (impairment losses)

-1,818

-91

-1,909

Reclassifications

–

-201

-201

Disposals

–

1,445

1,445

Currency translation

–

51

51

-24,203

-23,575

-47,778

Carrying amount as at 1 Jan. 2014

44,253

5,303

49,556

Carrying amount as at 31 Dec. 2014

45,104

4,325

49,429

Depreciation and impairment losses as at 31 Dec. 2014
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[42] Intangible assets
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Software

68,165

65,356

2,809

Total

68,165

65,356

2,809

No goodwill has been recognised by the UMH Group. All intangible assets have a finite useful life.
Changes in intangible assets

Cost as at 1 Jan. 2014
Additions
Reclassifications
Disposals
Currency translation
Cost as at 31 Dec. 2014
Amortisation and impairment losses as at 1 Jan. 2014
Additions (amortisation)
Additions (impairment losses)
Reclassifications
Disposals
Currency translation

Software

Total

EUR thousand

EUR thousand

175,700

175,700

22,753

22,753

863

863

-3,809

-3,809

-36

-36

195,471

195,471

-110,344

-110,344

-18,326

-18,326

-69

-69

-863

-863

2,267

2,267

29

29

-127,306

-127,306

Carrying amount as at 1 Jan. 2014

65,356

65,356

Carrying amount as at 31 Dec. 2014

68,165

68,165

Amortisation and impairment losses as at 31 Dec. 2014
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[43] Income tax assets

Current tax assets
Germany
Rest of world
Deferred tax assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

4,058

4,371

-313

4,058

4,371

-313

–

–

–

21,401

15,492

5,909

Deferred tax assets (recognised in profit or loss)

41,861

41,204

657

Deferred tax assets (recognised outside profit or loss)

25,116

11,451

13,665

Netting

-45,576

-37,163

-8,413

25,459

19,863

5,596

Total

Current income tax assets included corporation tax credits of EUR 3,223 thousand (previous year:
EUR 4,206 thousand).
Deferred tax assets that were only expected to be realised after twelve months amounted to EUR 17,786 thousand
(based on their net value; previous year: EUR 12,025 thousand).
Deferred tax assets represent the potential income tax relief from temporary differences between the carrying
amounts of assets and liabilities in the IFRS consolidated statement of financial position and the tax accounts
in accordance with local tax regulations for the companies in the UMH Group.
No deferred taxes were recognised in respect of loss carryforwards of EUR 60 thousand (previous year:
EUR 60 thousand) as it is not currently considered certain that they can be utilised.
Deferred tax assets were recognised in connection with the following statement of financial position items:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-3

Assets
Investment fund units
Investments in subsidiaries and equity investments
Property, plant and equipment
Intangible assets
Other assets

1

4

27

27

–

207

374

-167

10

10

–

1,009

1,241

-232

Liabilities
Liabilities to customers
Liability derivatives
Provisions for employee benefits
Other provisions
Other liabilities
Total

78

–

9

-9

2,025

2,343

-318

55,304

40,432

14,872

821

635

186

7,573

7,580

-7

66,977

52,655

14,322
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[44] Other assets

Other financial receivables

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

66,811

76,887

-10,076

Trade receivables

66,580

76,299

-9,719

• of which from investment funds

65,412

75,171

-9,759

231

588

-357

10,281

17,626

-7,345

5,803

8,260

-2,457

–

3,642

-3,642

5,244

4,567

677

Miscellaneous other receivables
Other tax assets
Miscellaneous other assets
• of which funding surplus for defined benefit plans
• o f which reimbursement rights recognised as assets in accordance with
IAS 19.116
Deferred income

6,188

6,941

-753

89,083

109,714

-20,631

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment securities

10,057

6,297

3,760

Total

10,057

6,297

3,760

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

15,664

15,936

-272

–

15,936

-15,936

393

713

-320

–

713

-713

16,057

16,649

-592

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

84

81

3

84

81

3

–

7

-7

Total

[45] Assets held for sale

[46] Liabilities to banks

Liabilities to banks in Germany
of which repayable on demand
Liabilities to banks outside Germany
of which repayable on demand
Total

[47] Liabilities to customers

Liabilities to customers in Germany
of which repayable on demand
Liabilities to customers outside Germany
of which repayable on demand

–

7

-7

84

88

-4

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

In connection with guarantee commitments

8,434

7,626

808

Total

8,434

7,626

808

Total

[48] Liability derivatives
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[49] Provisions

Provisions for employee benefits

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

144,889

95,624

49,265

Provisions for defined benefit obligations

96,316

60,980

35,336

Provisions for other long-term employee benefits

44,154

28,225

15,929

• of which provisions for partial retirement schemes

18,141

14,028

4,113

• of which miscellaneous provisions for other long-term employee benefits

26,013

14,197

11,816
-2,000

Provisions for termination benefits

4,419

6,419

• of which provisions for termination benefits linked with restructuring

4,419

6,419

-2,000

28,913

14,278

14,635

Other provisions
Provisions for litigation costs
Provisions for restructuring
Miscellaneous provisions
Total

300

965

-665

2,871

3,986

-1,115

25,742

9,327

16,415

173,802

109,902

63,900

Provisions for defined benefit obligations
The provisions for defined benefit plans predominantly relate to closed pension schemes that are no longer
accepting new participants. There are also defined benefit pension plans for members of boards of managing
directors. New employees in Germany are almost always only offered defined contribution pension plans, for
which no provisions have to be recognised. The picture outside Germany is more varied because there are both
defined contribution and defined benefit plans that are open to a small proportion of new employees. However,
the proportion of the Group’s total obligations accounted for by obligations outside Germany is not material. The
cost of defined contribution plans was EUR 2,729 thousand in the financial year (previous year: EUR 2,690 thousand) and is recognised in administrative expenses under pension and other post-employment benefit expenses.
The present value of defined benefit obligations is broken down by risk class as follows:

Germany

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

246,806

193,393

53,413

Final-salary-dependent plans

119,092

88,582

30,510

Defined benefit contribution plans

127,714

104,811

22,903

4,076

3,043

1,033

–

–

–

4,076

3,043

1,033

250,882

196,436

54,446

Rest of world
Final-salary-dependent plans
Defined benefit contribution plans
Total

The final-salary-dependent pension obligations are the employer’s pension obligations to employees, the amount
of which depends on the employee’s final salary before the insured event occurred. For the most part, they can
be assumed to constitute a life-long payment obligation. In Germany, section 16(1) of the Betriebsrentengesetz
(BetrAVG – German Occupational Pensions Act) requires the pension amount to be adjusted every three years
to reflect the change in consumer prices or net wages. The main risk factors for final-salary-dependent pension
plans are therefore longevity, changes in salary, inflation risk and the discount rate.
A significant risk factor – over which the company has no influence – is the level of market interest rates for
investment-grade fixed-income corporate bonds because the resulting interest affects both the amount of the
obligations and the measurement of the plan assets. This risk can be limited by structuring the plans in such a
way as to match the obligations and the plan assets.
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The majority of defined benefit contribution plans comprise obligations to pay fixed capital amounts or amounts
at fixed interest rates, part of which are paid by the employee and part by the employer. The most prevalent
pension scheme is funded by employees paying part of their salary into the scheme. Under the other significant
scheme, the contributions are linked to remuneration and must be paid by the employer. However, this pension
scheme is closed to new employees.
The pension plans in Germany are not subject to minimum funding requirements. Some pension plans outside
Germany are governed by local regulations, but these do not include minimum funding requirements.
The changes in the present value of the defined benefit obligations were as follows:

Opening balance as at 1 Jan.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

196,436

188,141

8,295

Current service cost

4,969

5,152

-183

Interest cost

6,395

6,057

338

Current pension payments

-3,071

-3,908

837

Employee contributions

3,725

3,980

-255

42,472

-2,941

45,413

1,214

-1,898

3,112

41,258

-1,043

42,301

-48

-45

-3

4

–

4

250,882

196,436

54,446

Actuarial gains (-)/losses (+)
of which due to experience adjustments
of which due to changes in financial assumptions
Reclassifications
Changes resulting from assumption
Closing balance as at 31 Dec.

The following actuarial assumptions were used in the measurement of defined benefit obligations:

Discount rate

31 Dec. 2014

31 Dec. 2013

Change

%

%

Percentage points

2.00

3.25

-1.25

Salary increases

0.00 – 2.50

0.00 – 3.25

0.00 – -0.75

Pension increases

0.00 – 3.00

0.00 – 3.00

–

Staff turnover

0.00 – 6.00

0.00 – 6.00

–

Based on the present value of the defined benefit obligations, the weighted absolute percentages for the salary
increase parameter and pension increase parameter are 1.53% (previous year: 1.50%) and 1.53% (previous
year: 1.50%) respectively. The weighted absolute percentage for staff turnover is 0.83% (previous year: 0.88%).
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Sensitivity analysis
The following table shows the sensitivity of the defined benefit obligations to the main actuarial assumptions.
The effects shown are based on an isolated change to one assumption, with the other assumptions remaining
the same. Correlation effects between individual parameters are not considered.
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

54,446

250,882

196,436

the discount rate were 100 basis points higher

-33,335

-24,557

-8,778

the discount rate were 100 basis points lower

42,837

30,955

11,882

Change in the present value of defined benefit obligations if

the future salary increase were 50 basis points higher

3,805

2,636

1,169

the future salary increase were 50 basis points lower

-3,573

-2,471

-1,102

the future pension increase were 25 basis points higher

3,932

2,658

1,274

the future pension increase were 25 basis points lower

-3,752

-2,544

-1,208

the future life expectancy were one year longer

4,529

3,028

1,501

the future life expectancy were one year shorter

-4,789

-3,235

-1,554

The duration of the defined benefit obligations as at the end of the financial year was 16 years for Germany
(previous year: 15 years) and 15 years for the rest of the world (previous year: 15 years).
Plan assets
The funding status of the defined benefit obligations is shown in the following table:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

250,882

196,436

54,446

52,321

41,124

11,197

of which funded by plan assets

198,561

155,312

43,249

Less fair value of plan assets

-154,566

-139,098

-15,468

96,316

57,338

38,978

–

3,642

-3,642

96,316

60,980

35,336

5,244

4,567

677

Present value of defined benefit obligations
of which not funded by plan assets

Defined benefit pension obligations (net)
Funding surplus
Provisions recognised for defined benefit obligations
Fair value of reimbursement rights

The following table shows the changes in plan assets:

Opening balance as at 1 Jan.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

67,923

139,098

71,175

Interest income

4,604

2,946

1,658

Income from plan assets (not including interest income)

6,314

4,199

2,115

Funding of plan assets

7,069

63,187

-56,118

of which contributions by employer

3,357

63,187

-59,830

of which contributions by employees

3,712

–

3,712

-2,519

-2,409

-110

154,566

139,098

15,468

Pension benefits paid
Closing balance as at 31 Dec.

The actual return on plan assets amounted to EUR 10,918 thousand in the year under review (previous year:
EUR 7,145 thousand).
Additional contributions to plan assets of EUR 7,514 thousand are expected in the subsequent financial year
(previous year: EUR 7,509 thousand).
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The plan assets mainly comprise entitlements arising from insurance contracts and investment fund units with
broadly diversified portfolios. The risks attached to plan assets in connection with entitlements arising from insurance contracts are reviewed regularly by the pension providers VGUeV and RVP in order to determine the funding
ratio for the obligation.
The defined benefit obligations and the plan assets are in the euro currency areas.
The fair value of the plan assets is broken down by asset class as follows:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment fund units (securities funds) – no market price
quoted on an active market

74,391

61,751

12,640

Investment fund units (real estate funds) – no market price
quoted on an active market

1,243

1,144

99

Entitlements arising from insurance policies
Total

78,932

76,203

2,729

154,566

139,098

15,468

Reimbursement rights
The following table shows the changes in reimbursement rights:

Opening balance as at 1 Jan.
Interest income
Income from reimbursement rights (not including interest income)
Funding of reimbursement rights
of which contributions by employer
of which contributions by employees
Pension benefits paid
Closing balance as at 31 Dec.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

4,567

3,994

573

148

130

18

59

33

26

490

454

36

477

442

35

13

12

1

-20

-44

24

5,244

4,567

677

The actual return on reimbursement rights amounted to EUR 207 thousand in the year under review (previous
year: EUR 163 thousand).
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Changes in other provisions
Provisions for
litigation costs

Provisions for
restructuring

Miscellaneous
provisions

Total

EUR thousand

EUR thousand

EUR thousand

EUR thousand

965

3,986

9,327

14,278

Additions

–

–

17,073

17,073

Utilisation

-15

-1,115

-840

-1,970

Reversals

-650

–

–

-650

–

–

182

182

300

2,871

25,742

28,913

Opening balance as at 1 Jan. 2014

Effect from the increase in the discounted amount over time and change
in the discount rate
Closing balance as at 31 Dec. 2014

The remaining terms of other provisions are shown in the table below:

Provisions for litigation costs

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-665

300

965

Up to three months

–

–

–

Three months to one year

–

–

–
-665

One year to five years

300

965

More than five years

–

–

–

Indefinite

–

–

–

2,871

3,986

-1,115

–

–

–

422

–

422

One year to five years

1,020

2,115

-1,095

More than five years

1,429

1,871

-442

–

–

–

25,742

9,327

16,415

Provisions for restructuring
Up to three months
Three months to one year

Indefinite
Miscellaneous provisions
Up to three months

95

559

-464

14,899

2,372

12,527

One year to five years

5,288

4,455

833

More than five years

3,805

1,941

1,864

Indefinite

1,655

–

1,655

Three months to one year

84

31 Dec. 2014
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[50] Income tax liabilities

Current income tax liabilities
Provisions for income taxes
Income tax liabilities
Deferred tax liabilities
Deferred tax liabilities (recognised in profit or loss)
Deferred tax liabilities (recognised in equity)
Netting
Total

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

49,087

61,943

-12,856

48,455

61,791

-13,336

632

152

480

8,055

5,807

2,248

49,282

41,349

7,933

4,349

1,621

2,728

-45,576

-37,163

-8,413

57,142

67,750

-10,608

Provisions for income taxes are tax liabilities for which a final and binding tax assessment notice has not yet
been issued.
Income tax liabilities include payment obligations for current income taxes owed to tax authorities both
in Germany and in other countries.
Deferred tax liabilities represent the potential income tax expense from temporary differences between the
carrying amounts of assets and liabilities in the IFRS consolidated statement of financial position and the tax
accounts in accordance with local tax regulations for the companies in the UMH Group.
Deferred tax liabilities that were only expected to be actually incurred after twelve months amounted to
EUR 8,050 thousand (based on their net value; previous year: EUR 5,668 thousand).
Deferred tax liabilities were recognised in connection with the following statement of financial position items:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

10,284

6,084

4,200

324

–

324

8,106

8,118

-12

0

0

–

52

–

52

Assets
Investment fund units
Investments in subsidiaries and equity investments
Property, plant and equipment
Intangible assets
Other assets
Liabilities
34,863

27,740

7,123

Other provisions

Provisions for employee benefits

–

987

-987

Other liabilities

2

41

-39

53,631

42,970

10,661

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Total

[51] Other liabilities

Liabilities from financial guarantee contracts

–

28

-28

8,151

11,872

-3,721

Liabilities to social security providers

1,147

1,107

40

Trade payables

5,047

8,953

-3,906

Other financial liabilities

1,957

1,812

145

Other tax liabilities

Miscellaneous other liabilities

46,265

50,654

-4,389

Deferred liabilities

473,224

419,283

53,941

338,086

296,755

41,331

Miscellaneous other liabilities

29

422

-393

Deferred income

91

104

-13

527,760

482,363

45,397

of which for sales commission

Total
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[52] Equity
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Issued capital

87,130

87,130

–

Capital reserves

18,617

18,617

–

518,736

467,727

51,009

Retained earnings
Revaluation surplus

523

52

471

4,719

-623

5,342

Unappropriated earnings

339,580

280,418

59,162

Non-controlling interests

9,478

8,033

1,445

978,783

861,354

117,429

Currency translation reserve

Total

Issued capital
The issued capital corresponds to the share capital of UMH AG. It amounts to EUR 87,130 thousand (previous
year: EUR 87,130 thousand) and is divided into 29,043,466 (previous year: 29,043,466) fully paid-up, registered
no-par-value shares. The UMH Group did not hold any treasury shares at the end of the reporting period. There
were no preferential rights or restrictions in relation to the distribution of dividends.
A dividend of EUR 7.06 per share (previous year: EUR 5.17 per share) was distributed to shareholders in the
reporting year in accordance with the resolution adopted by the Annual General Meeting on 12 May 2014. This
equates to a total dividend payment of EUR 205,048 thousand (previous year: EUR 150,155 thousand).
The payment of a dividend of EUR 8.61 per share will be proposed to the Annual General Meeting on
26 May 2015. This would equate to a total dividend payment of EUR 250,064 thousand. The Supervisory Board
of UMH AG approved the proposed appropriation of profit at its meeting held on 3 March 2015.
Capital reserves
The capital reserves comprise the premiums arising on the issue of shares in the company.
Retained earnings
Retained earnings comprise the undistributed earnings from prior years, actuarial gains and losses on defined
benefit plans and plan assets in accordance with IAS 19.120 (c), and on reimbursement rights in accordance with
IAS 19.116, together with the effects of the first-time adoption of IFRS with the exception of the effects from the
remeasurement of available-for-sale financial instruments.
Breakdown of changes in retained earnings by component of other comprehensive income:
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2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Actuarial gains and losses on defined benefit plans

-24,361

4,752

-29,113

Total

-24,361

4,752

-29,113
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Revaluation surplus
The revaluation surplus comprises the effects from the remeasurement of the fair value of available-for-sale
financial instruments (net of the associated deferred taxes) before these effects can be recognised in profit or
loss. Gains and losses are only recognised in profit or loss when the relevant asset is sold or an impairment loss
has been recognised.
Breakdown of changes in the revaluation surplus by component of other comprehensive income:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Gains and losses on available-for-sale financial assets

507

-112

619

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method

-36

52

-88

Total

471

-60

531

Currency translation reserve
The effects of exchange rates arising when the financial statements of Group companies denominated in foreign
currency are translated into the group reporting currency (euro) are reported in the currency translation reserve.
Breakdown of changes in the currency translation reserve by component of other comprehensive income:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-854

-235

-619

Share of other comprehensive income of joint ventures and
associates accounted for using the equity method

6,196

-1,128

7,324

Total

5,342

-1,363

6,705

Exchange differences on currency translation of foreign
subsidiaries

Non-controlling interests
Non-controlling interests comprise the share of subsidiaries’ equity not attributable to UMH AG.
Breakdown of changes in non-controlling interests by component of other comprehensive income:

Gains and losses on available-for-sale financial assets

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

32

-7

39

Actuarial gains and losses on defined benefit plans

-544

61

-605

Total

-512

54

-566
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Financial instruments disclosures
[53] Categories of financial instruments
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and receivables

513,486

445,416

68,070

Loans and advances to banks

389,193

320,414

68,779

Loans and advances to customers

57,482

48,115

9,367

Other financial receivables

66,811

76,887

-10,076

Other financial liabilities

24,292

28,609

-4,317

Liabilities to banks

16,057

16,649

-592

84

88

-4

Other financial liabilities

8,151

11,872

-3,721

Available for sale

6,856

6,059

797

Investment securities

6,856

6,059

797

335

334

1

Liabilities to customers

• Equities and other non-fixed-income securities (including equity
investments)

335

334

1

• Investments in subsidiaries

- measured at cost

6,521

5,725

796

- measured at fair value

6,496

5,700

796

25

25

–

1,015,657

869,495

146,162

1,005,600

863,198

142,402

1,002,157

863,198

138,959

- measured at cost
Designated as at fair value through profit or loss
Investment securities
• E quities and other non-fixed-income securities (including equity
investments)

3,443

–

3,443

Assets held for sale

• Investments in subsidiaries

10,057

6,297

3,760

Held for trading

8,434

7,626

808

Liability derivatives

8,434

7,626

808

Investment securities with a carrying amount of EUR 360 thousand (previous year: EUR 359 thousand) were
measured at cost. There are no active markets for these investment securities, nor can their fair value be reliably
determined by using a measurement method based on assumptions that do not rely on available observable
market data. There are no other suitable markets elsewhere. The purpose of these investment securities is largely
to support the business operations of the UMH Group on a permanent basis.
The carrying amount of equity instruments measured at cost and derecognised in the financial year was
EUR 0 thousand (previous year: EUR 2 thousand).
The financial instruments in the UMH Group do not form part of any hedge.
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[54] Items of income, expense, gains and losses
Net gains and losses
The breakdown of net gains and losses on financial instruments by IAS 39 category for financial assets and
financial liabilities is as follows:

Financial instruments at fair value through profit or loss
Held-for-trading financial instruments
Financial instruments designated as at fair value through profit or loss
Available-for-sale financial assets
Loans and receivables
Other financial liabilities

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

23,646

19,751

3,895

-818

-1,505

687

24,464

21,256

3,208

1,395

201

1,194

454

573

-119

-3,138

-3,083

-55

Net gains or net losses comprise gains and losses on fair value measurement through profit or loss, impairment
losses and reversals of impairment losses and gains and losses on the sale or early repayment of the financial
instruments concerned. These items also include interest income/expense and current income.
Interest income and expenses
The following total interest income and expense arose in connection with financial assets and financial liabilities
that are not at fair value through profit or loss:

Interest income
Interest expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

561

590

-29

-3,236

-3,083

-153

Items of income and expense arising from commission for asset management provided for
third-party account

Fee and commission income
Fee and commission expenses

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,683,643

1,454,123

229,520

-580,683

-500,825

-79,858

Impairment losses on financial assets
The table below shows impairment losses on financial assets broken down by financial instruments in the following statement of financial position line items:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and advances to customers

9

18

-9

Investment securities

–

802

-802

89

[55] Fair values
If there is an active market for financial assets and financial liabilities, the fair value is based on the relevant
market price as at the end of the reporting period. The fair values of investment fund units are the redemption
prices (net asset value) published by the relevant asset management companies in accordance with requirements
under national investment law. If the contractual conditions of a fund stipulate a redemption charge, the fair
value is reduced by this charge.
The fair value of investment securities classified as equity instruments that are not quoted on an active market is
determined using an income capitalisation approach based on parameters such as forecasts, calculated free cash
flows, beta factors or risk-adjusted and interpolated interest rates based on the basic discount curve. If fair value
cannot be reliably determined largely owing to the unavailability of profit planning data, equity instruments that
are not quoted on an active market are measured at cost.
Owing to the short remaining term, the carrying amount is used as a realistic estimate of the fair value of
financial resources, current trade receivables and other receivables, checking account and instant-access deposits
with banks, current trade payables and other payables, checking-account liabilities to banks and borrowing with
or without an interest rate that is fixed in the short term.
The carrying amounts of the financial assets in the table reflect the amount that best represents the company’s
maximum exposure to credit risk as at the end of the reporting period. Collateral and other credit enhancements
held were not taken into account. The maximum credit risk for liability derivatives was EUR 6,342 thousand
(previous year: EUR 4,241 thousand) in respect of capital preservation commitments for the UniProfiRente
retirement pension product and EUR 2,092 thousand (previous year: EUR 3,385 thousand) in respect of minimum
payment commitments in connection with guarantee funds launched by asset management companies belonging
to the Group.
The measurement methods described above are used to determine the fair values of all classes of financial
instrument.
Assets

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Loans and advances to banks (fair value)

389,193

320,414

68,779

Loans and advances to banks (carrying amount)

389,193

320,414

68,779

Loans and advances to customers (fair value)

57,482

48,115

9,367

Loans and advances to customers (carrying amount)

57,482

48,115

9,367

Investment securities (fair value)

1,012,456

869,257

143,199

Investment securities (carrying amount)

1,012,456

869,257

143,199

Other financial receivables (fair value)

66,811

76,887

-10,076

Other financial receivables (carrying amount)

66,811

76,887

-10,076

Assets held for sale (fair value)

10,057

6,297

3,760

Assets held for sale (carrying amount)

10,057

6,297

3,760

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Liabilities to banks (fair value)

16,057

16,649

-592

Liabilities to banks (carrying amount)

16,057

16,649

-592

Liabilities to customers (fair value)

84

88

-4

Liabilities to customers (carrying amount)

84

88

-4

Liability derivatives (fair value)

8,434

7,626

808

Liability derivatives (carrying amount)

8,434

7,626

808

Other financial liabilities (fair value)

8,151

11,872

-3,721

Other financial liabilities (carrying amount)

8,151

11,872

-3,721

Liabilities
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[56] Fair value hierarchy
Assets and liabilities measured at fair value in the statement of financial position
The recurring fair value measurements are assigned to the levels of the fair value hierarchy as follows:
Assets
Investment securities

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

143,198

1,012,096

868,898

of which level 1

–

–

–

of which level 2

995,142

863,198

131,944

of which level 3

16,954

5,700

11,254

10,057

6,297

3,760

of which level 1

–

–

–

of which level 2

10,057

6,297

3,760

Assets held for sale

of which level 3
Total
Liabilities
Liability derivatives

–

–

–

1,022,153

875,195

146,958

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

808

8,434

7,626

of which level 1

–

–

–

of which level 2

8,434

7,626

808

of which level 3
Total

–

–

–

8,434

7,626

808

Level 1 fair value measurements are derived from quoted prices in active markets for identical financial assets
or liabilities.
Level 2 fair value measurements are based on inputs other than quoted prices included in level 1 that are
observable for the asset or liability, either directly (i.e. as prices) or indirectly (i.e. derived from prices). Investment
fund units held for own-account investing activities are assigned to this level of the fair value hierarchy.
Level 3 fair value measurements use models with inputs for the asset or liability that are not based on o bservable
market data (unobservable inputs).
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Reclassifications
Assets held at the end of the reporting period and measured at fair value on a recurring basis were reclassified
between the levels of the fair value hierarchy as follows:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Investment securities

–

582,914

-582,914

Assets held for sale

–

25,023

-25,023

10,458

–

10,458

Transfers from level 1 to level 2

Transfers from level 2 to level 3
Investment securities

The reclassification from level 1 to level 2 in the previous year is attributable to a revised estimate of the market
observability of the measurement methods used in the measurement method.
Transfers between levels 1 and 2 take place when there is a change in the inputs that is relevant to categorisation in the fair value hierarchy.
In the reporting year the private equity funds PE-Invest 1 (EUR 4,054 thousand) and PE-Invest 2
(EUR 6,403 thousand) and the UniInstitutional Infrastruktur SICAV-SIF – Erneuerbare Energien fund
(EUR 1 thousand) were reclassified from level 2 to level 3 as the redemption price published by the asset
management companies for these types are essentially based on discounted cash flow calculations and the
weighting between observable and unobservable inputs for the calculation of fair value were reassessed.
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Fair value measurements at level 3
The table below shows the changes in the recurring fair value measurements of level 3 assets in the financial year:
Level 3 – Investment securities
Opening balance as at 1 Jan.
Reclassifications
Changes resulting from measurement at fair value
of which in profit or loss
of which in equity
Closing balance as at 31 Dec.

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

5,700

6,624

-924

10,458

–

10,458

796

-923

1,719

–

-802

802

796

-121

917

16,954

5,700

11,254

As part of the processes for fair value measurement, the UMH Group reviews whether the measurement methods
used are typical and whether the measurement parameters used in the measurement methods are observable in
the market. This review takes place at the end of each reporting period. On the basis of this review, the fair values
are assigned to the levels of the fair value hierarchy. In the UMH Group, transfers between the levels take place
as soon as there is a change in the inputs that is relevant to categorisation in the fair value hierarchy. In each
step of this process, both the distinctive features of the particular product type and the distinctive features of the
business models of the group entities are taken into consideration.
The gain of EUR 1,199 thousand in the reporting year is reported in profit or loss under other net remeasurement
income on financial instruments. The gain recognised in equity of EUR 796 thousand is reported in the statement
of comprehensive income under gains and losses on available-for-sale financial assets.
The loss of EUR 802 thousand recognised in profit or loss in the previous year is reported in the consolidated
income statement in net income from investment securities. The loss of EUR 121 thousand recognised in equity is
reported in the statement of comprehensive income under gains and losses on available-for-sale financial assets.
The fair value of level 3 investments in subsidiaries is determined on the basis of the income capitalisation
approach using unobservable inputs, such as future income. The risk-adjusted interest rate is 9.20%. The
“Investment securities” item contains units in investment funds (units in private equity funds). The fair value
is the redemption price published by the asset management companies in line with national investment law
provisions (net asset value). The calculation of the redemption price is essentially based on the discounted cash
flow values sent by third-party managers of the funds in question.
Strategically held investments in subsidiaries and other shareholdings whose fair values are calculated using
an income capitalisation approach are not included in a sensitivity analysis.
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Assets and liabilities not measured at fair value
Recurring fair value measurements of assets and liabilities that are not recognised at fair value in the statement
of financial position, but whose fair value must be disclosed, are assigned to the levels of the fair value hierarchy
as follows:
Assets
Loans and advances to banks

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

68,779

389,193

320,414

of which level 1

–

–

–

of which level 2

389,193

320,414

68,779

of which level 3
Loans and advances to customers

–

–

–

57,482

48,115

9,367

of which level 1

–

–

–

of which level 2

57,482

48,115

9,367

of which level 3
Investment securities

–

–

–

360

359

1

of which level 1

–

–

–

of which level 2

–

–

–

of which level 3
Other financial receivables

360

359

1

66,811

76,887

-10,076

of which level 1

–

–

–

of which level 2

66,811

76,887

-10,076

of which level 3
Total
Liabilities
Liabilities to banks

–

–

–

513,846

445,775

68,071

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

-592

16,057

16,649

of which level 1

–

–

–

of which level 2

16,057

16,649

-592

of which level 3
Liabilities to customers

–

–

–

84

88

-4

of which level 1

–

–

–

of which level 2

84

88

-4

of which level 3
Other financial liabilities

–

–

–

8,151

11,872

-3,721

of which level 1

–

–

–

of which level 2

8,151

11,872

-3,721

of which level 3
Total

–

–

–

24,292

28,609

-4,317

Level 3 investment securities comprise equities and other non-fixed-income securities (including equity investments) and investments in subsidiaries measured at cost.
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[57] Contractual maturity analysis
The maturity analysis shows the contractually agreed cash inflows and outflows.
Assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

389,193

320,414

68,779

389,155

320,414

68,741

38

–

38

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite

–

–

–

58,203

48,915

9,288

49,402

40,457

8,945

1,526

1,248

278

5

489

-484

6,296

5,614

682

974

1,107

-133

Loans and advances to banks
Up to one month
One month to three months

Loans and advances to customers
Up to one month
One month to three months
Three months to one year
One year to five years
More than five years
Indefinite
Investment securities

–

–

–

1,012,456

869,257

143,199

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

1,012,456

869,257

143,199

66,811

76,887

-10,076

66,617

76,297

-9,680

–

157

-157

Three months to one year

61

203

-142

One year to five years

54

9

45

More than five years

29

–

29

Indefinite

50

221

-171
3,760

Indefinite
Other financial receivables
Up to one month
One month to three months

Assets held for sale

10,057

6,297

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years
Indefinite

–

–

–

10,057

6,297

3,760
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Liabilities

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Liabilities to banks

16,057

16,649

-592

Up to one month

16,057

16,649

-592

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite
Liabilities to customers
Up to one month

–

–

–

84

88

-4
-4

84

88

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years

–

–

–

Indefinite

–

–

–

8,434

7,626

808

13

24

-11

2

1

1

15

12

3

538

608

-70

More than five years

5,774

3,597

2,177

Indefinite

2,092

3,384

-1,292

8,151

11,872

-3,721

5,912

8,591

-2,679

One month to three months

344

2,032

-1,688

Three months to one year

214

545

-331

One year to five years

170

657

-487

More than five years

290

47

243

1,221

–

1,221

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

6,019

Liability derivatives
Up to one month
One month to three months
Three months to one year
One year to five years

Other financial liabilities
Up to one month

Indefinite
Other disclosures
Financial guarantees

51,345

45,326

Up to one month

–

–

–

One month to three months

–

–

–

Three months to one year

–

–

–

One year to five years

–

–

–

More than five years
Indefinite

–

–

–

51,345

45,326

6,019

The table above shows the potential cash outflows for financial guarantees rather than their expected outflows.
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[58] Assets past due
Assets past due but not yet impaired

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

24

–

24

24

–

24

Three months to six months

–

–

–

Six months to one year

–

–

–

Loans and advances to banks
Up to three months

More than one year
Loans and advances to customers
Up to three months

–

–

–

378

215

163
156

160

4

Three months to six months

2

3

-1

Six months to one year

9

40

-31

207

168

39

1

4

-3

Up to three months

1

–

1

Three months to six months

–

–

–

Six months to one year

–

–

–

More than one year

–

4

-4

More than one year
Other financial receivables
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[59] Foreign currency volumes
Assets

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

22,868

20,330

2,538

1,105

761

344

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Loans and advances to banks
US dollar (USD)

Pound sterling (GBP)
Polish zloty (PLN)

2

385

19,553

1,810

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

13

14

-1

2,536

1,616

920

2,325

1,430

895

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–
25

Loans and advances to customers
US dollar (USD)

Pound sterling (GBP)

165

140

Polish zloty (PLN)

–

–

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies
Investment securities

46

46

–

3,702

3,451

251

US dollar (USD)

–

0

0

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

1

–

1

3,701

3,451

250

Polish zloty (PLN)
Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

3,755

2,506

1,249

4

34

-30

Swiss franc (CHF)

10

1

9

Japanese yen (JPY)

–

–

–

Other financial receivables
US dollar (USD)

Pound sterling (GBP)

56

63

-7

3,680

2,406

1,274

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

5

2

3

904

–

904

Polish zloty (PLN)

Assets held for sale
US dollar (USD)

–

–

–

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

–

–

–
904

Polish zloty (PLN)

904

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

33,765

27,903

5,862

Total
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31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

147

965

-818

US dollar (USD)

54

34

20

Swiss franc (CHF)

11

–

11

Japanese yen (JPY)

–

–

–

Pound sterling (GBP)

17

0

17

Polish zloty (PLN)

-866

65

931

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

147

965

-818

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

51,345

45,326

6,019

51,345

45,326

6,019

Swiss franc (CHF)

–

–

–

Japanese yen (JPY)

–

–

–

Total
Other disclosures
Financial guarantees
US dollar (USD)

Pound sterling (GBP)

–

–

–

Polish zloty (PLN)

–

–

–

Hong Kong dollar (HKD)

–

–

–

Other foreign currencies

–

–

–

51,345

45,326

6,019

Total

The nominal amount is reported for financial guarantees.
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Other disclosures
[60] Equity management
As a subsidiary of DZ BANK, UMH AG is not subject to separate consolidated supervision as a banking group
under the Kreditwesengesetz (KWG – German Banking Act) and, consequently, nor is it subject to any regulatory capital requirements at UMH Group level. However, some of the companies in the Union Investment Group
are – at individual bank level – subject to regulatory capital requirements under national legislation, which
was complied with at all times in the reporting year. Regulatory capital requirements in the Federal Republic of
Germany are specified for capital management companies by section 25 of the Kapitalanlagegesetzbuch (KAGB
– German Capital Investment Code) and for Union Investment Service Bank AG by section 10 KWG. The Board of
Managing Directors of UMH AG also uses the corporate guidelines on integrated risk and capital management
as the basis for ensuring appropriate capital adequacy in the Union Investment Group. The aggregate risk is
compared against the available aggregate risk cover for a given analysis period in order to make sure that, with
a specified confidence level, the potential losses do not exceed the aggregate risk cover. Aggregate risk cover
comprises the equity reported in the statement of financial position and quasi-equity components, and also takes
into account hidden reserves and liabilities that would arise in the event of a loss. Please refer to the statement
of changes in equity for further information on the composition of and changes in equity. Additional details on
risk management can also be found in the risk report in the Group management report.
[61] Disclosure of Interests in Other Entities
Significant judgements and estimates
• Control of other entities
The Group controls an entity when it is exposed to variable returns from the entity and has the ability to affect
those returns through its power over the entity.
In order to determine whether an entity must be consolidated, the UMH Group checks a series of factors, such as
- the purpose and form of the entity,
- the relevant activities and how these are determined,
- whether the Group’s rights result in the ability to direct the relevant activities,
- whether the Group has exposure or rights to variable returns and whether the Group has the ability to use its
power to affect the amount of its returns.
Where voting rights are relevant, the Group is deemed to have control where it holds, directly or indirectly, more
than half of the voting rights over an entity unless there is evidence that another investor has the practical ability
to unilaterally direct the relevant activities. Potential voting rights that are deemed to be substantive are also
considered when assessing control. Likewise, the UMH Group also assesses existence of control where it does not
control the majority of the voting power but has the practical ability to unilaterally direct the relevant activities.
This can arise in circumstances where the size and distribution of shareholders’ voting right give the Group the
power to direct the relevant activities.
The Group reassesses the consolidation status at least at the end of each quarter. Therefore, any changes in
the structure leading to a change in one or more of the control factors require reassessment when they occur.
This includes changes in decision making rights, changes in contractual arrangements, changes in the financing, ownership or capital structure and changes following a trigger event which was anticipated in the original
documentation.
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In relation to the funds managed by the asset management companies of the Group, after assessing their role
in line with the national provisions of investment law, the UMH Group assumes that
- it has power of control within the meaning of IFRS 10.7(a),
- it has exposure, and rights, to variable returns from its involvement in these entities (IFRS 10.7(b)) and
- it has the ability to use its power over these entities to influence the amount of its returns (IFRS 10.7(c)).
Against this backdrop, it reviews for which of these funds the UMH Group has the role of the principal, which
would necessitate consolidation, and for which it only acts as agent for third-party investors. The procedure for
this is as follows:
At its own discretion, the UMH Group always plays the role of an agent for these funds if
- the contractually agreed remuneration is commensurate with the services provided and includes only terms
customarily present in arrangements negotiated on an arm’s length basis (IFRS 10.B69) and
- the scope of the UMH Group’s participation in such a fund and the associated variability, taking into account
its direct participation in this fund, and the material remuneration components of the UMH Group for the
management of the fund do not exceed an internally determined threshold. If this threshold is exceeded, the
overall circumstances are analysed on a case by case basis.
• Associates, joint control and significant influence
Associates are entities in which the UMH Group directly or indirectly has significant influence. Significant
influence is generally presumed when the Group holds between 20% and 50% of the voting rights.
The UMH Group holds 49% of the voting rights of BEA Union Investment Management Limited, Hong Kong (BU),
and VR Consultingpartner GmbH, Frankfurt/Main. As both equity investments are controlled jointly with other
partners, decisions on the relevant activities of both equity investments require the unanimous approval of all
parties and the Group has rights to the net assets of both equity investments, these have been classified as joint
ventures. Both equity investments have been included in the consolidated financial statements using the equity
method since their acquisition.
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Investments in subsidiaries
• Deviating reporting periods
In the reporting year there were no companies in the UMH Group with a reporting period deviating from that
of the UMH Group.
• Non-controlling interests in the activities of the UMH Group and its cash flows
There are significant non-controlling interests in the UMH Group for the subsidiaries Union Investment Real
Estate GmbH, Hamburg (UIR), Quoniam Asset Management GmbH, Frankfurt/Main (QAM) and Union Investment
Institutional Property GmbH, Hamburg (UII):
Non-controlling interests

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Union Investment Real Estate GmbH

5,588

4,458

1,130

Quoniam Asset Management GmbH

2,652

2,349

303

Union Investment Institutional Property GmbH

1,233

1,223

10

Other

5

3

2

Total

9,478

8,033

1,445

Non-controlling interests

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

1,290

Union Investment Real Estate GmbH

3,897

2,607

Quoniam Asset Management GmbH

1,598

1,200

398

221

109

112

Union Investment Institutional Property GmbH
Other

1

-1

2

Total

5,717

3,915

1,802

- Union Investment Real Estate GmbH, Hamburg
UIR is a leading property manager in Europe. It has more than 45 years’ expertise in asset management for
properties and provides bespoke real estate solutions for private and institutional asset allocation. With its
internationally diversified property portfolio, now distributed across 20 national markets, it leverages the opportunities of global market cycles for investors. Extensive market knowledge and an investment strategy based on
the presence of its own teams and strong cooperation partners in target markets contribute to a high return on
investment. UIR operates on commercial property markets as an investor and seller, builder and developer, lessor
and service provider for all aspects of real estate. UIR currently manages six property funds with net assets of
EUR 25.1 billion (previous year: EUR 22.8 billion). UMH AG directly holds 94.0% of shares in UIR. Its share in the
voting rights is equal to is shareholding. There are non-controlling interests of 5.5% (WGZ BANK) and 0.5%
(DZ BANK).
UMH AG concluded an indefinite control agreement with UIR in January 2014, which can be cancelled
with n otice of six months to the end of a financial year. For the duration of the agreement, this guarantees
the non-controlling interest WGZ BANK a share of profits (cash dividend) for each full financial year of
EUR 1,961 thousand for 5.5% of shares in the company and, for DZ BANK, EUR 178 thousand for 0.5% of
shares. In the financial year the non-controlling interests in UIR received dividend distributions (cash dividends)
of EUR 2,589 thousand (previous year: EUR 1,915 thousand).
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Summarised financial information on UIR:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Assets

217,464

177,985

39,479

Liabilities

101,272

103,667

-2,395

Interest and commission income

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

249,515

209,688

39,827

Net income in profit or loss

64,946

43,449

21,497

Other comprehensive income

-2,949

-307

-2,642

Total comprehensive income

61,997

43,142

18,855

-7

-9

2

Cash flow

- Quoniam Asset Management GmbH, Frankfurt/Main
QAM is a limited liability asset management company based in Frankfurt and with a branch in London. Using is
engineering-based approach, QAM focuses exclusively on the development and implementation of quantitative
portfolio management strategies for global institutional investors.
In August 2014 QAM opened a branch in London that primarily operates as an international sales and client
service hub for international institutional investors.
UMH AG directly holds 87.0% (previous year: 87.0%) of the capital and all voting rights in QAM. Non-controlling interests account for 13.0% (previous year: 13.0%) of capital shares. These non-voting shares are held
by the management of QAM. In the financial year (cash) dividends of EUR 1,072 thousand (previous year:
EUR 977 thousand) were paid to the non-controlling interests of QAM.
Summarised financial information on QAM:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Assets

45,407

37,514

7,893

Liabilities

24,949

19,834

5,115

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

10,692

Interest and commission income

52,654

41,962

Net income in profit or loss

12,295

9,234

3,061

Other comprehensive income

-1,717

-195

-1,522

Total comprehensive income

10,578

9,039

1,539

-1

–

-1

Cash flow
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- Union Investment Institutional Property GmbH, Hamburg
As an asset manager for property, UII is systematically and successfully focused on the investment requirements
of institutional investors, and has been for more than 30 years now. Vehicle expertise, best-in-class processes
and a precise knowledge of the different requirements of institutional investors allow it to deliver tailored real
estate solutions for institutional asset allocation. In addition to institutional mutual funds and multi-client special
funds, UII also offers institutional investors individual solutions. The fund vehicles can be of either German or
Luxembourg provenance. UII currently manages a volume of EUR 4.5 billion in its institutional business.
UMH AG directly holds 90.0% of shares in UII. Its share in the voting rights is equal to its shareholding. At
10.0%, the sole non-controlling interest is R+V Lebensversicherung a.G., Eltville.
UMH AG concluded an indefinite control agreement with UII in October 2013, which can be cancelled with
notice of six months to the end of a financial year. For the duration of the agreement, this guarantees the
non-controlling interest a share of profits (cash dividend) for each full financial year of 12% of the notional value
of the company of EUR 620,000, i.e. EUR 74,400. In the financial year the non-controlling interest in UII received
dividend distributions (cash dividend) of EUR 100 thousand (previous year: EUR 30 thousand).
Summarised financial information on UII:

Assets
Liabilities

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

18,045

17,565

480

5,717

5,338

379

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

14,621

9,543

5,078

2,215

1,087

1,128

Other comprehensive income

-1,113

-108

-1,005

Total comprehensive income

1,102

979

123

–

–

–

Interest and commission income
Net income in profit or loss

Cash flow
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• Nature and extent of material restrictions
National regulatory requirements and provisions of company law restrict the UMH Group’s ability to transfer
assets to or from other companies within the Group. However, these restrictions cannot be specifically assigned
to individual assets or items of the statement of financial position.
In addition, owing to regulatory provisions, Union Investment Service Bank AG, the asset management companies
and the securities companies of the Union Investment Group are subject to restrictions on lending to other Group
companies.
• Nature of risks entailed by interests in consolidated structured entities
The fund UI Vario: 2 is consolidated in the UMH consolidated financial statements at a net asset value of
EUR 325.9 million as at the end of the reporting period (previous year: EUR 251.4 million). This is a fund of funds
that was set up as a vehicle to bundle the strategic own-account investment positions of the UMH Group and
its investment universe, and is limited to funds managed by the Union Investment Group. All unit certificates of
this fund managed by Union Investment Luxembourg S.A. are owned by companies of the UMH Group. Only the
companies of the UMH Group can acquire these unit certificates. The maximum downside risk is limited to the
consolidated net assets of this structured entity.
Interests in joint arrangements and associates
• Deviating reporting periods
In the reporting year there were no companies in the UMH Group with a reporting period deviating from that of
the UMH Group.
The last available annual financial statements are used. Any known material effects in the year under review are
covered in a reconciliation statement.
• Type, extent and financial impact of interests in joint arrangements
- BEA Union Investment Management Limited, Hong Kong
BU is a joint venture of UMH AG and The Bank of East Asia Limited, Hong Kong (BEA). The asset management
company provides portfolio management services for mutual funds and mandatory provident fund schemes
(MPF) – regulated pension products – and asset management and advisory services for institutional clients. Sales
activities run through BEA and, increasingly, third parties, and mainly focus on Hong Kong and China. At the
end of 2014 the company had HKD 35.8 billion in assets under management in 66 products. UMH’s shareholding at the end of the reporting period was 49% (previous year: 49%). The remaining 51% of shares (previous
year: 51%) are held by BEA. The shares in BU are accounted for in the UMH Group using the equity method.
In the reporting period BU distributed a dividend of HKD 31.7 million or EUR 2,991 thousand (previous year:
HKD 17.1 million or EUR 1,685 thousand) to UMH AG.
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Summarised financial information on BU:

Assets
• of which: cash reserve
Liabilities
• of which: financial liabilities

Interest income
Interest expenses
Fee and commission income
Fee and commission expenses
Administrative expenses, depreciation and amortisation
Income taxes
Net income from continuing operations
Net income from discontinued operations
Other comprehensive income
Total comprehensive income

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

60,776

56,402

4,374

–

–

–

-3,967

-4,120

153

-2,897

-3,041

144

2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

588

430

158

–

–

–

17,547

18,964

-1,417

-2,065

-2,085

20

-10,568

-12,421

1,853

-802

-1,134

332

4,194

4,317

-123

–

–

–

73

53

20

4,267

4,370

-103

Statement of reconciliation from summarised financial information to the carrying amount of the shares in BU:
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Recognised net assets

56,810

52,282

4,528

Multiplication by shareholding

27,837

25,618

2,219

Capitalised goodwill

25,840

22,917

2,923

Negative differences recognised

–

–

–

Cumulative impairment losses on carrying amount of equity investment

–

–

–

Carrying amount from remeasurement in line with the equity
method

53,677

48,535

5,142

- Other joint ventures
The carrying amount of individually insignificant joint ventures accounted for using the equity method was
EUR 0.9 million as at the end of the reporting period (previous year: EUR 1.0 million).
Summarised financial information on individually insignificant joint ventures accounted for using the equity
method:

Pro rata net income from continuing operations
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2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

-191

–

-191

Pro rata net income from discontinued operations

–

–

–

Pro rata other comprehensive income

–

–

–

Pro rata total comprehensive income

-191

–

-191
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• Type, extent and financial impact of interests in associates
- Other associates
The carrying amount of associates individually insignificant to the UMH Group accounted for using the equity
method was EUR 6.1 million as at the end of the reporting period (previous year: EUR 7.6 million).
Summarised financial information on individually insignificant associates accounted for using the equity method:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Pro rata net income from continuing operations

420

-13,842

14,262

Pro rata net income from discontinued operations

–

–

–

Pro rata other comprehensive income

–

–

–

Pro rata total comprehensive income

420

-13,842

14,262

• Nature and extent of material restrictions
In its domestic country of Hong Kong, the joint venture BU is subject to regulatory minimum capital requirements
and therefore restrictions on its dividend and capital distributions.
The associate R+V Pensionsfonds Aktiengesellschaft is subject to standard industry restrictions on dividend and
capital distributions owing to insurance supervisory law regulations.
• Risks associated with interests in joint ventures and associates
- Obligations in relation to joint ventures
The two shareholders of BU are not permitted to end the joint venture without stating grounds. A special
mechanism would take effect in this event. The terminating partner has to offer the non-terminating partner its
shares at a price per share determined by the terminating partner itself. If the non-terminating partner refuses
this offer, the terminating partner must, in return, assume the shares of the non-terminating partner at the previously determined price per share. This arrangement is not reflected in the carrying amounts on the UMH Group.
As at the end of the reporting period the UMH Group had recognised commission provisions for BU of
EUR 766 thousand and provisions for outstanding invoices for VR Consultingpartner GmbH of EUR 53 thousand.
• Unrecognised losses
There are no unrecognised losses for the joint ventures and associates accounted for using the equity method
in the UMH consolidated financial statements.

107

Interest in unconsolidated structured entities
• Nature of interests
In its business activities, in its capacity as an asset manager and an investor, the UMH Group has relationships
with various entities set up to generate commission or investment income. Some of these entities have one or
more of the following characteristics:
- The structures have been set up so that any voting rights or similar rights are not the dominant factor in
deciding who controls the entity,
- they have restricted activities,
- they have a narrow and well defined objective.
Such entities are referred to as structured entities. They are consolidated when the substance of the relationship
between the UMH Group and the structured entities indicate that the structured entities are controlled by the
Group. The entities covered by this note are not consolidated as the Group has no control over voting rights,
contracts, financing agreements or other funds.
The Group has interests in structured entities as defined by IFRS 12 when the UMH Group is contractually or
non-contractually exposed to variable returns on the performance of these entities. Examples include debt or
equity investments, investment management agreements, liquidity facilities, guarantees and derivative instruments in which the Group absorbs the financial risks from the structured entities. By contrast, instruments that
transfer risks to these entities do not give rise to interests in structured entities on the part of the Group.
The business activities of the UMH Group with unconsolidated structured entities can be broken down into the
following two types:
- Business activity 1: Management of and own-investment in funds set up by companies of the Union Investment
Group.
- Business activity 2: Management of portfolios of funds set up by third-party companies.
• Business activity 1: Management of and own-investment in funds set up by companies of the Union
Investment Group.
The unconsolidated structured entities to be taken into account in reporting in accordance with IFRS 12 are
essentially funds set up by companies of the Union Investment Group in line with the contractual form model
without voting rights and, to a smaller extent, in company structures with their own legal identity. The asset management companies of the Group form such structured entities in order to satisfy different customer requirements
in relation to investments in specific asset classes or investment styles.
The UMH Group generates income from ongoing management fees for its fund-based investment management
services, supplemented in part by performance fees. In addition, the Group’s expenses are reimbursed from funds,
partly in the form of flat-rate remuneration.
There are no derivative transactions between companies of the UMH Group and the funds managed by the Union
Investment Group. Funds are not refinanced by loans from Union Investment Group companies.
Own-account investments in funds are classified as at fair value through profit or loss, hence the recognised and
unrecognised gains and losses on the remeasurement of these items are included in other net remeasurement
income on financial instruments.
The funds are financed by issuing unit certificates to investors. Further financing – in the form of borrowing –
is only used for open-ended mutual real estate funds, special property funds and other individual funds.
A key feature of all the funds managed by Union Investment Group is risk diversification according to national
investment law provisions.
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A further component of business activity 1 is the guarantee funds set up by companies of the Union Investment
Group. These have market value guarantees. This means that a certain amount or a certain performance is guaranteed for these investments up to a certain level. The amount of the market value guarantees and the maturity
dates vary on the basis of the agreements made for the individual investment funds. A market value guarantee
is triggered when the market value of the unit certificates in question do not meet the guaranteed specifications
at certain dates. As at the end of the reporting period the UMH Group managed guarantee funds with a volume
of EUR 10,270,929 thousand (net asset value) and a minimum payment commitment (nominal amount) of
EUR 9,643,917 thousand. The put options embedded in the guarantee funds were measured at EUR 2,092 thousand as at the end of the reporting period and reported as liability derivatives on the equity and liabilities side of
the statement of financial position.
Number and volume of funds managed by the UMH Group as business activity 1:
Volume

Mutual funds
of which: Guarantee funds
Special funds

31 Dec. 2013

31 Dec. 2014

EUR thousand

EUR thousand

No.

No.

124,950,693

110,362,090

362

324

of which: Guarantee funds

31 Dec. 2013

10,270,929

12,139,465

78

78

68,428,355

61,306,043

324

309

of which: Guarantee funds
Total

Number

31 Dec. 2014

–

–

–

–

193,379,047

171,668,133

686

633

10,270,929

12,139,465

78

78

The following assets and liabilities are recognised in the statement of financial position of the UMH Group in
connection with the interests in business activity 1. There is also possible exposure from contingent liabilities and
financial guarantees, credit commitments and other commitments.
2014 financial year

Mutual funds

Special funds

of which:
Guarantee funds

Assets
Loans and advances to customers
Investment fund units
Investments in subsidiaries

Total

of which:
Guarantee funds

EUR thousand

EUR thousand

EUR thousand

EUR thousand

EUR thousand

1,066,289

105

18,653

–

1,084,942

2,445

–

1,429

–

3,874

993,349

–

8,807

–

1,002,156

3,443

–

–

–

3,443

Other receivables

56,995

105

8,417

–

65,412

Assets held for sale

10,057

–

–

–

10,057

2,092

2,092

–

–

2,092

2,092

2,092

–

–

2,092

1,064,197

-1,987

18,653

–

1,082,850

–

–

429

–

429

9,641,825

9,641,825

10,727

–

9,652,552

Liabilities
Liability derivatives
Net reported exposure (assets less liabilities)
Contingent liabilities
Financial guarantees, credit commitments and other commitments
Financial guarantees

–

–

–

–

–

Credit commitments

–

–

–

–

–

Other commitments

9,641,825

9,641,825

10,727

–

9,652,552

Reported exposure (net reported exposure + contingent
liabilities + financial guarantees, credit commitments and other
commitments)

10,706,022

9,639,838

29,809

–

10,735,831

Actual maximum exposure

10,706,022

9,639,838

29,809

–

10,735,831
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Financial guarantees, credit commitments and other commitments are stated at their nominal amounts. This takes
into account only financial guarantees, credit commitments and other commitments for which no liabilities or
contingent liabilities have been recognised.
The actual maximum exposure is calculated in the UMH Group as a gross value without offsetting any collateral
and is equal to the exposure reported in the table above for business activity 1.
Regarding the disclosure of the maximum downside risk, it should be noted that, in addition to
EUR 10,727 thousand from outstanding subscription obligations for a special real estate fund, the above table
includes market price guarantees in the amount of the nominal values of the guarantee commitments for guarantee funds (EUR 9,643,917 thousand), less the liability amounts recognised for the put options embedded in
these products (EUR 2,092 thousand). However, the maximum loss exposure for the market price guarantees on
guarantee funds is not the economic risk of this product class, as this also takes into account the net assets of
these guarantee funds as at the end of the reporting period and the management model for securing minimum
payment commitments for these products.
In the reporting year the UMH Group generated the following income from the structured entities for business
activity 1:
2014 financial year

Mutual funds
of which guarantee
funds
Special funds
of which guarantee
funds
Total
of which guarantee
funds

Management
fees and
other
fee and commission
income

Income
from distributions

Realised and
Total
unrealised income recognised in
gains and losses on
profit or loss
remeasurement in
profit or loss
from own-account
investments and guarantees

Unrealised
gains and losses on
remeasurement
in other comprehensive income

EUR thousand

EUR thousand

EUR thousand

EUR thousand

EUR thousand

1,294,594

11,717

13,617

1,319,928

–

95,448

–

1,292

96,741

–

91,446

419

-4

91,860

–

–

–

–

–

–

1,386,039

12,136

13,612

1,411,788

–

95,448

–

1,292

96,741

–

The UMH Group incurred losses of EUR -4,816 thousand from business activity 1 in the year under review. These
were included solely in net income in profit or loss. The distributions by the funds in the year under review were
deducted in calculating the losses incurred for each fund.
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• Business activity 2: Management of portfolios of funds set up by third-party companies
In addition to managing funds set up by asset management companies of the Union Investment Group, the
companies of the UMH Group also manage portfolios of funds set up by third-party companies. The UMH Group
generates management fees and, in some cases, additional performance fees from these contractual relationships. There are no derivative transactions between companies of the UMH Group and these third-party funds.
Third-party funds are not refinanced by loans from Union Investment Group companies.
The volumes and number of mandates for business activity 2 were as follows year-on-year:
Volume

Outsourcing mandates

Number

31 Dec. 2014

31 Dec. 2013

31 Dec. 2014

EUR thousand

EUR thousand

No.

31 Dec. 2013
No.

24,289,040

23,299,693

163

167

As at the end of the reporting period, business activity 2 was reflected only in the statement of financial position
item loans and advances to customers with fee and commission receivables of EUR 14,148 thousand. There was
no other exposure from contingent liabilities, financial guarantees, credit commitments or other commitments for
this business activity as at the end of the reporting period.
The maximum downside risk from assets from unconsolidated structured entities for business activity 2 is equal
to the current carrying amounts of these items and is EUR 14,148 thousand.
In the year under review the Group generated only fee and commission income of EUR 55,269 thousand from
business activity 2. There were no losses from this business activity in the reporting year.
Support arrangements for unconsolidated structured entities
• Nature of support
The UMH Group is considered a fund’s sponsor if market participants justifiably associate this structured entity
with the UMH Group. The UMH Group assumes this to be the case if the terms “Union Investment” or “Union”
are used in a fund’s name.
As the asset management services performed by the UMH Group for the funds set up by the companies of the
Union Investment Group and third-party companies generally already satisfy the criteria for interests in structured
entities, these business relationships have already been included in the disclosures on relationships with unconsolidated structured entities above and are not necessary here.
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[62] List of shareholdings
The shareholdings of Union Asset Management Holding AG were as follows as at the end of the reporting period:
Consolidated subsidiaries
Name, registered office

Shareholding − direct

Shareholding
− indirect

Asset management companies
Union Investment Institutional GmbH, Frankfurt/Main
Union Investment Institutional Property GmbH, Hamburg

100.0%

1)

–

90.0%

1)

–

Union Investment Luxembourg S.A., Luxembourg

100.0%

Union Investment Privatfonds GmbH, Frankfurt/Main

100.0%

1)

–

94.0%

1)

–

Union Investment Real Estate GmbH, Hamburg
Union Investment Towarzystwo Funduszy Inwestycyjnych S.A., Warsaw

–

100.0%

–

Financial services institutions
Quoniam Asset Management GmbH, Frankfurt/Main

87.0%

2)

–

100.0%

1)

–

Banks
Union Investment Service Bank AG, Frankfurt/Main
Securities trading companies
attrax S.A., Luxembourg
Union Investment Financial Services S.A., Luxembourg

100.0%

–

–

100.0%

Service companies
UIR Verwaltungsgesellschaft mbH, Hamburg

–

3)

94.0%

Union IT-Services GmbH, Frankfurt/Main

100.0%

1) 3)

–

Union Service-Gesellschaft mbH, Frankfurt/Main

100.0%

1) 3)

–

Other subsidiaries
BIG-Immobilien GmbH & Co Betriebs KG, Frankfurt/Main
BIG-Immobilien Gesellschaft mit beschränkter Haftung, Frankfurt/Main

94.0%

3)

6.0%

100.0%

3)

–

Consolidated investment funds
Name, registered office
UI Vario: 2, Luxembourg

Shareholding − direct
–

Shareholding
− indirect
100.0%

Joint ventures accounted for under the equity method
Name, registered office
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Shareholding − direct

Shareholding
− indirect

BEA Union Investment Management Limited, Hong Kong

49.0%

–

VR Consultingpartner GmbH, Frankfurt/Main

49.0%

–

1)

T he shareholder meetings of these subsidiaries resolved, exercising section 264(3) HGB, not to disclose their annual financial statements or their management
report for the financial year from 1 January to 31 December 2014 in accordance with section 325 HGB.

2)

In deviation from this, the share of voting rights is 100%.

3)

No audited annual financial statements were produced for these companies.
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Associates accounted for under the equity method
Name, registered office

Shareholding − direct

compertis Beratungsgesellschaft für betriebliches Vorsorgemanagement mbH, Wiesbaden

49.0%

Nalinus GmbH, Frankfurt/Main

49.0%

R+V Pensionsfonds Aktiengesellschaft, Wiesbaden

25.1%

Shareholding
− indirect
–

1)

–
–

Investment funds held for sale
Name, registered office

Shareholding − direct

Shareholding
− indirect

Quoniam Funds Selection SICAV - Emerging Markets Equities MinRisk GBP I, Frankfurt/Main

–

100.0%

Quoniam Funds Selection SICAV - Euro Credit EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Euro Fixed Income Credit Libor, Frankfurt/Main

–

87.5%

Quoniam Funds Selection SICAV - Global Credit MinRisk EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Global Non-Financials Libor EUR I, Frankfurt/Main

–

99.8%

Quoniam Funds Selection SICAV - Global TAA Total Return I, Frankfurt/Main

–

99.9%

UIN MultiAssetFonds, Frankfurt/Main

–

98.8%

UniAkcje: Daleki Wschod, Warsaw

–

100.0%

UniBessa, Warsaw

–

100.0%

UniGlobalne Rynki FIZ, Warsaw

–

66.2%

UniInstitutional European Equities Concentrated, Frankfurt/Main

–

86.2%

UniObligacje Zamienne, Warsaw

–

100.0%

UniStrategie Dynamiczny, Warsaw

–

100.0%

Unconsolidated subsidiaries
Name, registered office

Shareholding − direct

Shareholding
− indirect

UII Issy 3 Moulins SARL, Paris

–

1)

90.0%

UIR FRANCE 1 S.a.r.l., Paris

–

1)

94.0%

UIR FRANCE 2 S.a.r.l., Paris

–

1)

94.0%

UNION INVESTMENT REAL ESTATE ASIA PACIFIC PTE. LTD., Singapore

–

1)

94.0%

Union Investment Real Estate France SAS, Paris

–

94.0%

Unconsolidated investment funds
Name, registered office

Shareholding − direct

Shareholding
− indirect

UniVorsorge 1, Luxembourg

–

45.8%

UniStrategii Dłunych FIZ, Warsaw

–

100.0%

1)

No audited annual financial statements were produced for these companies.
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[63] Contingent liabilities
There are contingent liabilities of EUR 429 thousand (previous year: EUR 429 thousand) for outstanding
subscription obligations in respect of a fund (UII Shopping Nr. 1) of Union Investment Institutional Property
GmbH, Hamburg, of EUR 10,727 thousand (previous year: EUR 10,727 thousand).
The likelihood of the contingent liabilities being utilised – and in what amount – is uncertain.
[64] Other commitments
The Union Investment Group has capital preservation commitments under section 1(1) no. 3 of the German
Personal Pension Plan Certification Act (AltZertG) amounting to EUR 9,225,104 thousand (previous year:
EUR 8,063,244 thousand). These commitments are the total amount of the contributions paid by investors into
the individual variants of the UniProfiRente and UniProfiRente Select products of Union Investment Privatfonds
GmbH. Statutory provisions specify that this is the minimum amount that must be made available at the start of
the payout phase, plus the amounts guaranteed by Union Investment Privatfonds GmbH for agreements in the
payout phase.
There are also minimum payment commitments of EUR 9,643,917 thousand (previous year:
EUR 11,626,072 thousand) in connection with actual guarantee funds launched by fund management 
companies in the UMH Group.
The fair value of the shortfall in cover for these guarantee commitments is reported in the statement of financial
position under “Liability derivatives” (note [48]).
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[65] Operating lease disclosures
UMH Group as lessee
31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

145,047

151,457

-6,410

of which up to one year

26,080

27,047

-967

of which one year to five years

72,596

70,709

1,887

Future minimum lease payments under non-cancellable operating
leases

of which more than five years
Future minimum lease payments are attributable to:
Land and buildings leases
Vehicle leases
IT leases
Future rental receipts expected under non-cancellable
subleases at the end of the reporting period
Lease and sublease payments recognised as an expense
in the period
of which minimum lease payments
of which contingent rents
of which payments under subleases

46,371

53,701

-7,330

145,047

151,457

-6,410

114,635

129,013

-14,378

4,507

4,719

-212

25,905

17,725

8,180

41

–

41

26,358

26,002

356

24,331

24,027

304

2,027

1,975

52

–

–

–

Some lease arrangements include index-linked contingent rents.
Individual leases for buildings have options to renew the lease at the end of the initial term.
UMH Group as lessor

Future minimum lease payments under non-cancellable operating
leases

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

41

–

41

of which up to one year

27

–

27

of which one year to five years

14

–

14

of which more than five years

–

–

–

41

–

41
41

Future minimum lease payments are attributable to:

41

–

Vehicle leases

Land and buildings leases

–

–

–

IT leases

–

–

–
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[66] Financial guarantees
Following the disposal of GVA GENO-Vermögens-Anlage Gesellschaft mbH, Frankfurt/Main, (GVA), in the 2011
financial year UMH AG issued guarantees to DZ BANK and WGZ BANK as security for loans extended by these
banks to two closed-end investment funds marketed by GVA. As at 31 December 2014, the nominal amount of
these guarantees was USD 62,400 thousand (previous year: USD 62,400 thousand) or EUR 51,345 thousand
(previous year: EUR 45,326 thousand).
[67] Number of employees
The following table gives a breakdown by category of the average number of employees in the year under review,
calculated in accordance with section 267(5) HGB:

Female employees
of which full-time employees
of which part-time employees
Male employees
of which full-time employees
of which part-time employees
Total employees

2014

2013

Change

Number

Number

Number

1,125

1,098

27

647

657

-10

478

441

37

1,393

1,367

26

1,285

1,283

2

108

84

24

2,518

2,465

53
1

For information only:
Female trainees

41

40

Male trainees

60

53

7

Total trainees

101

93

8

[68] Auditor fees
The following table shows the breakdown of auditor fees by type of service:
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Audits of financial statements

464

417

47

Other assurance services

128

193

-65

–

7

-7

Other services

Tax advisory services

1,309

1,129

180

Total

1,901

1,746

155

Auditor fees comprise expenses relating to the audit of the consolidated financial statements and Group
management report of UMH AG, the statutory audit of the annual financial statements and management report
of UMH AG and the audit of the separate financial statements and management reports of subsidiaries included
in the consolidated financial statements for which an audit is required. The fees charged for other attestation
services essentially included fees for the audit performed in accordance with section 36 of the Wertpapierhandelsgesetz (WpHG – German Securities Trading Act), the auditor’s review of the condensed interim consolidated
financial statements package and other assurance and audit-related services. Tax advisory fees related to remuneration for services rendered in accordance with section 1 of the Steuerberatungsgesetz (StBerG – German Tax
Consulting Act). The fees for other services mainly resulted from the auditing of funds in the year under review.
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[69] Events after the end of the reporting period
There were no events of particular significance after the end of the financial year.
[70] Related party disclosures
As at the end of the reporting period, DZ BANK still directly holds 54.44% of the share capital in UMH AG. In
accordance with IFRS 10, UMH AG is therefore controlled by DZ BANK and is a related party of the UMH Group.
Other companies included in the DZ BANK consolidated group, non-consolidated subsidiaries, associates and
joint ventures of DZ BANK are listed below.
Taking into account shares held indirectly, WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank,
Düsseldorf, (WGZ BANK) also holds a significant investment in UMH AG.
The list of shareholdings (note [62]) shows the related parties controlled by the UMH Group or over which the
UMH Group can exercise a significant influence.
In the UMH Group, the following are related parties (individuals) as defined by IAS 24.9: the Board of Managing
Directors and the Supervisory Board of DZ BANK, the Board of Managing Directors and the Supervisory Board of
UMH AG, the heads of segments/divisions and further key management personnel in the UMH Group and their
respective close family members.
UMH AG maintains extensive business relationships with the entities included in the consolidated financial
statements as part of its normal business activities. The transactions within these relationships are conducted
on an arm’s-length basis.
UMH AG and other entities included in the consolidated financial statements enter into relationships with other
related parties in their normal business activities. Such business is transacted on an arm’s-length basis.
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Related party disclosures
Assets
Loans and advances to banks
of which DZ BANK
of which entities also controlled by DZ BANK
of which joint ventures of DZ BANK
of which WGZ BANK
Loans and advances to customers
of which entities also controlled by DZ BANK
of which unconsolidated subsidiaries
of which joint ventures of UMH AG
Other assets
of which DZ BANK
of which entities also controlled by DZ BANK
of which unconsolidated subsidiaries
of which pension plans for employees
Liabilities
Liabilities to banks
of which entities also controlled by DZ BANK
of which WGZ BANK
of which associates of UMH AG

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

266,978

313,436

-46,458

147,772

251,795

-104,023

26,089

10,865

15,224

30

21

9

93,087

50,755

42,332

1,068

1,265

-197

962

637

325

1

36

-35

105

592

-487

14,953

19,133

-4,180

9,030

13,877

-4,847

651

689

-38

28

–

28

5,244

4,567

677

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

478

407

71

405

404

1

56

–

56

17

3

14

46

53

-7

46

53

-7

68,382

58,745

9,637

of which DZ BANK

37,561

32,992

4,569

of which entities also controlled by DZ BANK

17,264

15,426

1,838

of which WGZ BANK

12,623

9,166

3,457

of which associates of UMH AG

114

190

-76

of which joint ventures of UMH AG

820

971

-151

Liabilities to customers
of which entities also controlled by DZ BANK
Other liabilities
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2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

2

1,103

-1,101

of which DZ BANK

2

100

-98

of which entities also controlled by DZ BANK

–

0

0

of which WGZ BANK

0

3

-3

–

1,000

-1,000

Interest expenses

of which unconsolidated subsidiaries

-3,054

-3,043

-11

of which DZ BANK

-3,035

-3,020

-15

-19

-23

4

27

-29

56

18

-19

37

9

-10

19

29,208

24,319

4,889

5,937

1,150

4,787

23,303

21,583

1,720

13

10

3

-457

229

-686

of which entities also controlled by DZ BANK
Allowances for losses on loans and receivables
of which DZ BANK
of which WGZ BANK
Fee and commission income
of which DZ BANK
of which entities also controlled by DZ BANK
of which joint ventures of DZ BANK
of which WGZ BANK
of which joint ventures of UMH AG
Fee and commission expenses

412

1,347

-935

-120,369

-92,158

-28,211

of which DZ BANK

-59,412

-45,683

-13,729

of which entities also controlled by DZ BANK

-37,862

-28,839

-9,023

–

0

0

-19,711

-13,041

-6,670

of which joint ventures of DZ BANK
of which WGZ BANK
of which associates of UMH AG
of which joint ventures of UMH AG
Administrative expenses

-485

-341

-144

-2,899

-4,254

1,355
5,876

-9,610

-15,486

of which DZ BANK

-4,964

-5,354

390

of which entities also controlled by DZ BANK

-2,665

-8,068

5,403

of which joint ventures of DZ BANK
of which WGZ BANK
of which unconsolidated subsidiaries

-27

-27

–

-136

-66

-70
-119

-1,326

-1,207

of which associates of UMH AG

-335

-712

377

of which joint ventures of UMH AG

-157

-52

-105

9,034

9,835

-801

7,867

7,448

419

686

509

177

of which joint ventures of DZ BANK

11

13

-2

of which WGZ BANK

52

48

4

253

448

-195

Other operating result
of which DZ BANK
of which entities also controlled by DZ BANK

of which unconsolidated subsidiaries
of which associates of UMH AG

3

3

–

162

1,366

-1,204

31 Dec. 2014

31 Dec. 2013

Change

EUR thousand

EUR thousand

EUR thousand

Financial guarantees

51,345

45,326

6,019

of which DZ BANK

34,230

30,217

4,013

of which WGZ BANK

17,115

15,109

2,006

of which joint ventures of UMH AG
Other disclosures

Please refer to our comments in note [66] for further information on the above financial guarantees.

119

The fair value of the plan assets at the associate R+V Pensionsfonds Aktiengesellschaft, Wiesbaden, was
EUR 24,127 thousand as at the end of the reporting period (previous year: EUR 22,818 thousand). Funding of
EUR 158 thousand was provided in the year under review (previous year: EUR 1,223 thousand).
The “Other assets” item includes pension plans for the benefit of employees with a value of EUR 5,244 thousand
(previous year: EUR 4,567 thousand). This includes the fair value of reimbursement rights at R+V Lebensversicherung AG, Wiesbaden, a company also controlled by DZ BANK, amounting to EUR 3,615 thousand (previous
year: EUR 3,273 thousand). Funding of EUR 329 thousand was provided in the year under review (previous year:
EUR 309 thousand).
Remuneration paid to related parties
The UMH Group’s key management personnel are deemed to comprise the Board of Managing Directors and the
Supervisory Board of UMH AG, the heads of segments/divisions and other staff in key positions in the Group.
In accordance with IAS 19.151, disclosures are also made with regard to the post-employment benefits paid
to these persons.
2014

2013

Change

EUR thousand

EUR thousand

EUR thousand

Short-term remuneration

11,466

11,466

–

Long-term remuneration

1,337

1,279

58

Contributions to defined contribution plans
Current service cost of defined benefit plans
Total

35

41

-6

1,427

1,728

-301

14,265

14,514

-249

The remuneration paid to the members of the Supervisory Board of UMH AG for the performance of their
duties amounted to EUR 349 thousand in the financial year (previous year: EUR 372 thousand). The remuneration paid to the members of the Board of Managing Directors of UMH AG in the financial year amounted to
EUR 4,055 thousand (previous year: EUR 4,289 thousand). The disclosure of the total remuneration of former
members of the Board of Managing Directors in accordance with section 314(1) no. 6 HGB has been waived in
accordance with section 286(4) HGB.
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[71] Board of Managing Directors of Union Asset Management Holding AG
Name

Professional capacity

Hans Joachim Reinke

Chief Executive Officer

Alexander Schindler

Member of the Board of Managing Directors

Jens Wilhelm

Member of the Board of Managing Directors

Dr Andreas Zubrod

Member of the Board of Managing Directors (since 1 June 2014)

[72] Supervisory Board of Union Asset Management Holding AG
Name and Supervisory Board post

Professional capacity

Wolfgang Kirsch
Chairman1)

Chief Executive Officer,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Karl-Heinz Moll
Deputy Chairman1)

Member of the Board of Managing Directors,
WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

Hermann Buerstedde
Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Dr Friedrich Caspers
Member

Chief Executive Officer,
R+V Versicherung AG, Wiesbaden

Uwe Fröhlich
Member

President,
National Association of German Cooperative Banks (BVR), Berlin

Lars Hille
Member

Member of the Board of Managing Directors,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Roland Müller
Employee representative 1)

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Prof Wolfgang Müller
Member

Chief Executive Officer,
BBBank eG, Karlsruhe

Wolfgang Nett
Employee representative

Sales director,
Union Investment Privatfonds GmbH, Frankfurt/Main			

Jörn Nordenholz
Member (since 12 May 2014)

Chief Executive Officer,
Volksbank eG, Sulingen

Heike Orth
Employee representative

Group leader, Admin Service, Institutional Clients,
Union Investment Institutional GmbH, Frankfurt/Main

Rainer Schaidnagel
Member1)

Chief Executive Officer,
Raiffeisenbank Kempten eG, Kempten

Andreas Theis
Member

Member of the Board of Managing Directors,
Volksbank Bitburg eG, Bitburg

Claudia Vives Carrasco
Employee representative

Real estate manager,
Union Investment Real Estate GmbH, Hamburg

Dr Heinz Wings
Member (until 31 January 2015)

Chief Executive Officer,
Sparda-Bank Hamburg eG, Hamburg (until 31 January 2015)

1)

Also a member of the Executive Committee of the Supervisory Board.
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[73] Supervisory mandates held by members of the Board of Managing Directors and employees
As at 31 December 2014, members of the Board of Managing Directors and employees also held mandates
on the statutory supervisory bodies of major corporations. Companies included in the consolidated financial
statements are indicated with an asterisk (*).
Mandates held by members of the Board of Managing Directors of Union Asset Management
Holding AG:
Name

Mandate(s)

Hans Joachim Reinke

Union Investment Institutional GmbH, Frankfurt/Main (*)
Deputy Chairman of the Supervisory Board
Union Investment Luxembourg S. A., Luxembourg (*)
Chairman of the Board of Directors
Union Investment Privatfonds GmbH, Frankfurt/Main (*)
Chairman of the Supervisory Board
Union Investment Real Estate GmbH, Hamburg (*)
Deputy Chairman of the Supervisory Board
Union Investment Service Bank AG, Frankfurt/Main (*)
Chairman of the Supervisory Board

Alexander Schindler

Union Investment Institutional GmbH, Frankfurt/Main (*)
Chairman of the Supervisory Board
Quoniam Asset Management GmbH, Frankfurt/Main
Chairman of the Supervisory Board

Jens Wilhelm

Union Investment Privatfonds GmbH, Frankfurt/Main (*)
Deputy Chairman of the Supervisory Board
Union Investment Real Estate GmbH, Hamburg (*)
Chairman of the Supervisory Board
Quoniam Asset Management GmbH, Frankfurt/Main
Deputy Chairman of the Supervisory Board

Dr Andreas Zubrod

Union Investment Service Bank AG, Frankfurt/Main (*)
Member of the Supervisory Board

Mandates held by employees of Union Asset Management Holding AG:
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Name

Mandate(s)

Sonja Albers

Union Investment Service Bank AG, Frankfurt/Main (*)
Member of the Supervisory Board
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Mandates held by members of management boards/senior management and employees:
Name

Mandate(s)

Giovanni Gay
Member of management
(Union Investment Privatfonds GmbH)

attrax S. A., Luxembourg (*)
Chairman of the Board of Directors

Björn Jesch
Member of the Board of Managing Directors
(Union Investment Privatfonds GmbH)

Union Investment Luxembourg S.A., Luxembourg (*)
Member of the Board of Directors			

Rainer Kobusch
Member of the Board of Managing Directors
(Union Investment Service Bank AG)

attrax S.A., Luxembourg (*)
Deputy Chairman of the Board of Directors

Dr Reinhard Kutscher
Chief Executive Officer
(Union Investment Real Estate GmbH)

Deutsche Genossenschafts-Hypothekenbank Aktiengesellschaft, Hamburg
Member of the Supervisory Board

Klaus Riester
Member of management
(Union Investment Privatfonds GmbH)

attrax S. A., Luxembourg (*)
Member of the Board of Directors

Nikolaus Sillem
Member of management
(Union Investment Institutional GmbH)

Union Investment Luxembourg S. A., Luxembourg (*)
Member of the Board of Directors

Union Investment Luxembourg S. A., Luxembourg (*)
Deputy Chairman of the Board of Directors

[74] Miscellaneous other disclosures
The Board of Managing Directors signed these consolidated financial statements on 6 March 2015 and approved
them for submission to the Supervisory Board. It is the responsibility of the Supervisory Board to review the consolidated financial statements and then to declare whether the consolidated financial statements are approved.

Frankfurt/Main, 6 March 2015
Union Asset Management Holding AG

Hans Joachim Reinke
Chief Executive Officer

Alexander Schindler
Member of the Board of Managing Directors

Jens Wilhelm
Dr Andreas Zubrod
Member of the Board of Managing Directors Member of the Board of Managing Directors
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Audit opinion
We have issued the following audit opinion
on the consolidated financial statements and
the Group management report:
“We have audited the consolidated financial statements prepared by Union Asset Management Holding
AG, Frankfurt/Main, comprising the consolidated
income statement, the statement of comprehensive income, the consolidated statement of financial position,
the statement of changes in equity, the statement of
cash flows and the notes to the consolidated financial
statements, together with the Group management
report, for the financial year from 1 January 2014 to
31 December 2014. The preparation of the consolidated financial statements and the Group management
report in accordance with International Financial Reporting Standards (IFRS) as adopted by the EU and the
additional requirements of German commercial law
pursuant to section 315a(1) of the German Commercial Code (HGB) is the responsibility of the company’s
management. Our responsibility is to express an
opinion on the consolidated financial statements and
the Group management report based on our audit.
We conducted our audit of the consolidated financial
statements in accordance with section 317 HGB and
the German generally accepted standards for the audit
of financial statements promulgated by the Institut der
Wirtschaftsprüfer (German Institute of Public Auditors)
(IDW). Those standards require that we plan and
perform the audit such that misstatements materially
affecting the presentation of the net assets, financial
position and results of operations in the consolidated
financial statements in accordance with the applicable financial reporting framework and in the Group

Eschborn, Frankfurt/Main, 6 March 2015
Ernst & Young GmbH
Wirtschaftsprüfungsgesellschaft

Heist
Kruskop
Wirtschaftsprüfer
Wirtschaftsprüfer
(German Public Auditor) (German Public Auditor)
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management report are detected with reasonable assurance. Knowledge of the business activities and the
economic and legal environment of the Group and expectations as to possible misstatements are taken into
account in the determination of audit procedures. The
effectiveness of the accounting-related internal control
system and the evidence supporting the disclosures in
the consolidated financial statements and the Group
management report are examined primarily on a test
basis within the framework of the audit. The audit
includes assessing the annual financial statements of
the companies included in the consolidated financial
statements, the determination of the companies to
be included in the consolidated financial statements,
the accounting and consolidation principles used and
significant estimates made by management, as well as
evaluating the overall presentation of the consolidated
financial statements and the Group management report. We believe that our audit provides a reasonable
basis for our opinion.
Our audit has not led to any reservations.
In our opinion, based on the findings of our audit, the
consolidated financial statements comply with IFRS
as adopted by the EU and the additional requirements
of German commercial law pursuant to section
315a(1) HGB, and give a true and fair view of the net
assets, financial position and results of operations
of the Group in accordance with these requirements.
The Group management report is consistent with the
consolidated financial statements and as a whole
provides a suitable view of the Group’s position and
suitably presents the opportunities and risks of future
development.”
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Shareholders and executive bodies
of Union Asset Management Holding AG
Shareholders
DZ BANK AG
Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

54.44%

WGZ BANK AG
Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

17.72%

VR GbR
Frankfurt/Main 1)

24.25%

Local cooperative banks including holding companies of the primary banks, trade associations and special-purpose entities of
Deutsche Genossenschaftliche FinanzGruppe and other entities

3.59%

 partnership under the German Civil Code between DZ BANK AG, Frankfurt/Main, WGZ BANK AG, Düsseldorf, and R+V Personen Holding GmbH, Wiesbaden;
A
the holdings of the VR GbR partnership assets are as follows: DZ BANK AG, 47.52%; WGZ BANK AG, 11.25%; and R+V Personen Holding GmbH, 41.23%.
Taking into account these investments in VR GbR, Frankfurt/Main, the percentages of the voting shares held by the shareholders in Union Asset Management
Holding AG are as follows: DZ BANK AG, 65.96%2); WGZ BANK AG, 20.45%; and, R+V Personen Holding GmbH, 10%.
2) Also taking into account DZ BANK AG’s controlling interest in R+V Versicherung AG, which holds all the shares in R+V Personen Holding GmbH, DZ BANK AG
controls 75.96% of the voting shares in Union Asset Management Holding AG.
1)

As at 6 March 2015

Supervisory Board of Union Asset Management Holding AG
Name

Supervisory Board
post

Professional capacity

Wolfgang Kirsch 1)

Chairman

Chief Executive Officer,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Karl-Heinz Moll 1)

Deputy Chairman

Member of the Board of Managing Directors,
WGZ BANK AG Westdeutsche Genossenschafts-Zentralbank, Düsseldorf

Hermann Buerstedde

Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Dr Friedrich Caspers

Member

Chief Executive Officer,
R+V Versicherung AG, Wiesbaden

Uwe Fröhlich

Member

President,
National Association of German Cooperative Banks (BVR), Berlin

Lars Hille

Member

Member of the Board of Managing Directors,
DZ BANK AG Deutsche Zentral-Genossenschaftsbank, Frankfurt/Main

Roland Müller 1)

Employee representative

Works Council,
Union Asset Management Holding AG, Frankfurt/Main

Prof Wolfgang Müller

Member

Chief Executive Officer,
BBBank eG, Karlsruhe

Wolfgang Nett

Employee representative

Sales director,
Union Investment Privatfonds GmbH, Frankfurt/Main			

Jörn Nordenholz

Member
(since 12 May 2014)

Chief Executive Officer,
Volksbank eG, Sulingen		

Heike Orth

Employee representative

Group leader, Admin Service, Institutional Clients,
Union Investment Institutional GmbH, Frankfurt/Main

Rainer Schaidnagel 1)

Member

Chief Executive Officer,
Raiffeisenbank Kempten eG, Kempten

Andreas Theis

Member

Member of the Board of Managing Directors,
Volksbank Bitburg eG, Bitburg

Claudia Vives Carrasco

Employee representative

Real estate manager,
Union Investment Real Estate GmbH, Hamburg

Dr Heinz Wings

Member
(until 31 January 2015)

Chief Executive Officer,
Sparda-Bank Hamburg eG, Hamburg (until 31 January 2015)

1)

Also a member of the Executive Committee of the Supervisory Board.
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Board of Managing Directors of Union Asset Management Holding AG
Hans Joachim Reinke

Chief Executive Officer

Alexander Schindler

Member of the Board of Managing Directors

Jens Wilhelm

Member of the Board of Managing Directors

Dr Andreas Zubrod

Member of the Board of Managing Directors (since 1 June 2014)

Advisory Council
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Dr Wolfgang Baecker
Chairman

Chief Executive Officer,
VR-Bank Westmünsterland eG, Coesfeld

Gerhard Oppermann
Deputy Chairman

Deputy Spokesman of the Board of Managing Directors,
Hannoversche Volksbank eG, Hanover

Mario Baumert

Member of the Board of Managing Directors,
Raiffeisen-Volksbank eG, Aurich

Gunnar Bertram

Member of the Board of Managing Directors,
Volksbank Chemnitz eG, Chemnitz

Dr Ulrich Bittihn

Chief Executive Officer,
Volksbank Paderborn-Höxter-Detmold eG, Paderborn

Andreas Böhler

Spokesman of the Board of Managing Directors,
Volksbank Kraichgau Wiesloch-Sinsheim eG, Wiesloch

Dr Thomas Brakensiek

Member of the Board of Managing Directors,
Hamburger Volksbank eG, Hamburg

Gerd-Ulrich Cohrs
(since 1 June 2014)

Member of the Board of Managing Directors,
Volksbank Lüneburger Heide eG, Winsen (Luhe)

Dirk Cormann

Member of the Board of Managing Directors,
Heinsberger Volksbank AG, Heinsberg

Joachim Erhard

Member of the Board of Managing Directors,
Volksbank Raiffeisenbank Würzburg eG, Würzburg

Manfred Gasteiger
(until 30 September 2014)

Member of the Board of Managing Directors,
Raiffeisen-Volksbank Donauwörth eG, Donauwörth

Walter Geser
(until 31 May 2014)

Member of the Board of Managing Directors,
VR Bank Rosenheim-Chiemsee eG, Rosenheim

Dr Christoph Glenk

Chief Executive Officer,
VR Bank Dinkelsbühl eG, Dinkelsbühl

Uwe Gutzmann
(until 8 December 2014)

Chief Executive Officer,
Volks- und Raiffeisenbank eG, Wismar

Dr Peter Hanker
(until 31 March 2014)

Spokesman of the Board of Managing Directors,
Volksbank Mittelhessen eG, Giessen

Eberhard Heim

Chief Executive Officer,
Volksbank Tübingen eG, Tübingen

Michael Joop

Member of the Board of Managing Directors,
Volksbank Hameln-Stadthagen eG, Hameln

Carsten Jung

Member of the Board of Managing Directors,
Berliner Volksbank eG, Berlin

Hubert Kamml

Chief Executive Officer,
VR Bank Rosenheim-Chiemsee eG, Rosenheim

Heinrich Lages

Chief Executive Officer,
Volksbank Selm-Bork eG, Selm

Wolfgang Mauch
(since 1 June 2014)

Chief Executive Officer,
Volksbank Kirchheim-Nürtingen eG, Nürtingen

Michael Mengler

Spokesman of the Board of Managing Directors,
VVB Vereinigte Volksbank Maingau eG, Obertshausen

Jörn Nordenholz

Chief Executive Officer,
Volksbank eG, Sulingen

Christoph Ochs

Chief Executive Officer,
VR Bank Südpfalz eG, Landau
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Advisory Council (continued from page 126)
Wolfgang Osse

Member of the Board of Managing Directors,
Kasseler Bank eG Volksbank Raiffeisenbank, Kassel

Andreas Otto

Member of the Board of Managing Directors,
Volksbank Remscheid-Solingen eG, Remscheid

Eckhard Rave
(since 1 February 2015)

Member of the Board of Managing Directors,
Husumer Volksbank eG, Husum

Kurt Reinstädtler

Member of the Board of Managing Directors,
Bank 1 Saar eG, Saarbrücken

Stefan Rinsch

Member of the Board of Managing Directors,
Volksbank Krefeld eG, Krefeld

Stefan Schindler
(since 1 June 2014)

Deputy Chairman of the Board of Managing Directors,
Sparda-Bank Nürnberg eG, Nuremberg

Georg Schneider
(since 1 November 2014)

Member of the Board of Managing Directors,
VR-Bank Handels- und Gewerbebank eG, Gersthofen

Manfred Sonnenschein

Member of the Board of Managing Directors,
BANK IM BISTUM ESSEN eG, Essen

Eberhard Spies

Chief Executive Officer,
VR Bank Schwäbisch Hall-Crailsheim eG, Schwäbisch Hall

Manfred Stevermann
(until 31 May 2014)

Chief Executive Officer,
Sparda-Bank West eG, Düsseldorf

Wolfgang Völkl

Spokesman of the Board of Managing Directors,
Volksbank Raiffeisenbank Oberbayern Südost eG, Bad Reichenhall

Edmund Wanner
(since 1 June 2014)

Chief Executive Officer,
Volksbank Straubing eG, Straubing

Ekkehard Windler

Spokesman of the Board of Managing Directors,
Volksbank Klettgau-Wutöschingen eG, Wutöschingen

Roger Winter

Member of the Board of Managing Directors,
Volksbank eG, Constance

Rolf Witezek
(since 1 April 2014)

Member of the Board of Managing Directors,
Volksbank Mittelhessen eG, Giessen

Jürgen Wunn

Chief Executive Officer,
PSD Bank RheinNeckarSaar eG, Stuttgart

As at 6 March 2015
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Glossary
Investments in Associates

Effective interest method

An associate is an entity in which an investor can
exercise significant influence over the entity’s financial
and operating policy decisions. Associates are generally included in the investor’s consolidated financial
statements using the equity method.

The effective interest method is a method of determining the effective interest income or expense on
interest-bearing financial instruments. The effective
interest method is used, for example, to allocate
premiums or discounts and capitalised transaction
costs over the term of a financial instrument so as to
generate a constant rate of interest on the carrying
amount.

Fair value
Fair value is the price that would be received for an
asset or paid to settle a liability in an arm’s-length
transaction between knowledgeable, willing parties.
Held-to-maturity investments
Held-to-maturity investments consist of non-derivative
financial assets listed on an active market with fixed
or determinable payments and fixed maturity that an
entity has the positive intention and ability to hold to
maturity. IAS 39 provides for a separate measurement
category for such financial instruments. However, this
category is not used in the UMH Group.
Cash flow
Cash flow is the term given to inflows and outflows
of cash and cash equivalents.
Derivatives
Derivatives are financial instruments with the following characteristics: their value changes in response to
the change in a specified underlying instrument (for
example share price, foreign exchange rate, interest rate); they generally require only a small initial
investment or no initial investment at all; and they are
settled at a future date in cash or by the delivery of
the underlying instrument.
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Designation as at fair value through profit
or loss (fair value option)
IAS 39 offers the option of designating any financial
asset or financial liability irrevocably as at fair value
through profit or loss (fair value option). Further
criteria must be satisfied before the option can be
exercised. Exercise of the option normally reduces
accounting mismatches.
Equity method
The equity method is a prescribed method for recognising and measuring investments in associates and
joint ventures in consolidated financial statements
prepared in accordance with IFRS. The measurement
of the investment in the investor’s financial statements
is based on the proportion of equity attributable
to the investor. Changes in this share of equity are
reflected in the financial statements of the investor by
an adjustment to the measurement of the investment
(mirror-image method).
Acquisition method
The acquisition method must be used to account
for business combinations in consolidated financial
statements prepared in accordance with IFRS. The
acquisition method is based on the notion that all the
assets and liabilities held by the acquiree – rather than
this entity’s shares – are acquired at their respective
fair value. Hidden reserves and liabilities reported in
the acquiree’s financial statements must therefore be
disclosed in the consolidated financial statements.
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Finance lease

Joint venture

A lease is classified as a finance lease if substantially
all the risks and rewards incidental to the ownership
of the leased asset are transferred to the lessee. As
the beneficial owner, the lessee must account for the
asset and recognise a liability for the payment of lease
instalments to the lessor. The lessor recognises the
present value of the lessee’s lease payments as
a receivable.

A joint venture is a contractual arrangement whereby
two or more parties undertake an economic activity
that is subject to joint control.

Financial instrument
A financial instrument is any contract that gives rise
to a financial asset of one entity and a financial liability
or equity instrument of another entity.
Amortised cost
Amortised cost is the amount at which a financial
asset or financial liability is measured at initial recognition minus principal repayments, plus or minus the
cumulative amortisation using the effective interest
method of any difference between that initial amount
and the maturity amount, and less any reduction
(directly or through the use of an allowance account)
for impairment or uncollectibility.
Goodwill
Goodwill is the positive difference between the price
paid for a business combination and the sum of the
fair values for the proportion of assets acquired and
liabilities assumed. It encompasses future economic
benefits that cannot be separately identified and
recognised as individual assets.
International Financial Reporting Standards
(IFRS)
(IFRS) International Financial Reporting Standards
(IFRSs) are the accounting standards published by the
International Accounting Standards Board (IASB). In
addition to the IFRSs published since 2003, the stan
dards include the previously published International
Accounting Standards (IASs), the interpretations of
the Standing Interpretations Committee (SIC) and the
interpretations of the International Financial Reporting
Interpretations Committee (IFRIC).

Loans and receivables
Loans and receivables are non-derivative financial
assets that have fixed or determinable payments and
that are not quoted on an active market. This category
includes, in particular, receivables and some types of
investment securities.
Deferred taxes
Deferred taxes are income taxes that are to be paid
or refunded in future, that arise from measurement
differences between the tax base and the IFRS financial statements and that do not constitute a current
tax liability due to the tax authorities, or a current tax
receivable due from the tax authorities, on the date
they are recognised. Deferred taxes are recognised
in respect of timing differences and, in certain circumstances, in respect of tax loss carryforwards.
Revaluation surplus
The revaluation surplus is a separate item under
equity. Changes in the fair value of available-for-sale
financial assets are reported in this item.
Non-controlling interests
Non-controlling interests comprise the share of subsidiaries’ equity that is not attributable to the parent
company.
Operating lease
All leases that do not satisfy the requirements for
finance leases are classified as other financial liabilities operating leases. B eneficial ownership of the
leased asset remains with the lessor and the asset
is recognised and measured in the lessor’s financial
statements.
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Other financial liabilities
All financial liabilities that are not classified as held for
trading or designated as at fair value through profit
or loss are classified as other financial liabilities. Other
financial liabilities are measured at amortised cost.
Impairment of assets
An asset is impaired if its recoverable amount is less
than its carrying amount. The methodology for calculating the amount of an impairment loss depends on
each individual case and the relevant IFRS provisions.
Held-for-trading financial instruments
Financial assets and financial liabilities are classified
as financial instruments held for trading if they are
primarily purchased with the intention of reselling
them in the near term or sold with the intention of
repurchasing them in the near term. Derivatives not
designated as an effective hedge are also allocated
to this category.
Held for sale
A non-current asset or disposal group is classified as
held for sale if its carrying amount will be recovered
principally through a sale transaction rather than
through continuing use.
Available-for-sale financial assets
Available-for-sale financial assets are non-derivative
financial assets that cannot be assigns to any other
category as specified in IAS 39. Changes in the fair
value of assets in this category are recognised in equity.
Only permanent impairment losses are recognised in
the income statement.
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About this report
This 2014 annual report and CSR report for the Union
Investment Group presents an overview of the main
economic, environmental and social developments
and advances made by the Union Investment Group
in the 2014 financial year. The economic section of
this report relates to the Group companies in Germany
and abroad. Unless otherwise stated, the key data in
respect of employees and social issues refer only to
the German offices for the 2014 reporting year. The
environmental figures at company level relate to the
offices in Germany and Luxembourg in 2014, again
unless stated otherwise. The key figures for the real
estate portfolio of the Union Investment Group are
shown for 2011, 2012 and 2013 and cover parts
of the global real estate portfolio held by Union
Investment.
Transparency and comparability of reporting
The report follows the guidance in version G3.1 of the
Global Reporting Initiative (GRI). Union Investment
also takes into account sector-specific requirements
that are documented in the additional protocols for
the financial sector and the construction and real
estate sector (Financial Service Sector Supplement;
Construction & Real Estate Sector Supplement).
In addition to following the GRI guidance, the report
complies with the requirements of the German Property Federation (ZIA) for sustainability reporting in the
real estate sector. Union Investment is a signatory to
the ZIA sustainability code and undertakes to comply
with the ten principles of the ZIA sustainability code
when conducting its business activities. Each year,
in accordance with the code, the Union Investment
Group publishes its objectives, action plans, activities
and progress, including such details in the clusters
relevant to the Group (“2: Operating & leasing” and
“3: Investing”).

those published by Greenhouse Gas Protocol (GHG
Protocol). These standards are being continuously
refined with modifications to the methodology used.
In preparing its report on the real estate portfolio,
Union Investment has taken into account these annual
changes to the calculation and adjustment methods
used for the CO2 data records. Some of the reported
values can therefore differ from those reported in the
previous year.
Materiality analysis
The 2014 annual report and CSR report is based on
the core themes identified in a materiality analysis carried out during the year under review. The participants
in the online survey – which was conducted using a
structured questionnaire – were individuals identified
as belonging to relevant stakeholder groups to whom
the CSR report is addressed. A total of 98 individuals
from the different stakeholder groups took part in the
survey:
n Cooperative banks
n Tenants
n Employees
n Journalists
n Associations
n Rating agencies
n Investors

n Institutional clients
n Invested companies
n Group
n NGO
n SRI initiatives
n Employee round table
n Others

3%

12%

17%
9%

2%

7%

22%

At company level, there were no material changes in
the period under review relating to employees, society
or products and services, hence the data are directly
comparable with previous publications. In this and
future reports, environmental performance indicators
at company level for the year under review will be
extrapolated on the basis of prior consumption and
emissions. There are therefore current performance
indicators. For this year’s reporting, the environmental figures at company level can deviate from those
previously reported on account of extrapolation.
Union Investment bases its reports covering the real
estate portfolio on international standards such as
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11%

2%

4%

1%

5%

1%

4%

The survey identified the following key topics as
relevant: products and services, dealing responsibly
with employees, impact of business operations on the
environment and society and transparent communi
cations. The respondents believed products and
services should be the greatest priority for the Union
Investment Group:
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1.0

Highly important

Relevance to Union Investment

Products/Services
2.0

Corporate
governance/
Communication

Employees
Environment

Corporate citizenship
3.0

4.0

Unimportant

5.0
5.0

4.0

3.0

2.0

1.0

Relevance to external stakeholders
Questioned on a scale of 1 to 5: 1 = exceptionally important to 5 = unimportant ; (n ≥ 98)

Formal aspects of the report
In the interests of reader-friendliness, this report uses
only the male form. Naturally the female form is also
always included. To improve readability, repeated use
throughout the report of the full legal form of the
names of Group companies or not-for-profit institutions has been avoided.
The 2014 annual report and CSR report can be accessed on the internet in German or English at http://
unternehmen.union-investment.de > Wer wir sind >
Kennzahlen & Berichte > Geschäftsbericht as a PDF
download. The next combined annual report and CSR
report of the Union Investment Group will appear in
2016.
Further information
An overview of the activities of the Union Investment
Group and further information can be found online at
www.union-investment.de.
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Union Investment sustainability
programme
Union Investment has implemented a sustainability programme to manage and monitor its internal sustainability
activities and objectives across all areas of CSR involvement. Each year the responsible departments check the
implementation level of the measures and objectives of the sustainability programme. Any new objectives and
measures are added in consultation with the sustainability officer and approved by the Board of Managing Directors of Union Investment. The sustainability programme also includes all the measures and objectives under the
environmental programme managed separately until 2013. This has enabled us to ensure that a consistent logic
is in place for managing sustainability issues with the support of IT systems and that matching data material is
available for all sustainability objectives and activities.

• New measure, added in 2015.

Strategy/organisation
Objectives and activities

Timetable

Status Notes

Introduce a sustainability management programme
1. Assess compliance with the legal requirements for the environmental management
system
2. C
 oordinate the “Standards and codes” working group in the DZ BANK Group: adopt
a sustainability code for the whole of the DZ BANK Group
3. E xpand the sustainability data platform for assessing and ensuring the suitability
of service providers
4. B ecome a member of the ECOPROFIT Club Frankfurt/Main to continue to develop
environmental performance and share information with other organisations
5. R edesign the CSR strategy and continue the 2015 sustainability programme
6. P articipate in 2014 Corporate Responsibility Index 2014 benchmarking for
sustainability strategy

2015
2014
2014

completed
completed

2014
2014

completed
completed

Integrate sustainability into company management
1. Integrate sustainability targets into the balanced scorecards
2. Integrate sustainability targets into personal target agreements
3. Integrate sustainability issues into reports to the supervisory bodies of Union Asset
Management Holding AG
4. C
 heck whether sustainability issues can be incorporated into the activities of foreign
companies in which Union Investment holds equity investments
5. D
 evelop a climate strategy for the Union Investment Group
6. Actively participate in external work groups or associations on environmental issues

2018
2014 completed
2014 completed
2015 on schedule

2015 on schedule
2015 on schedule

2016 on schedule
2016 on schedule
2018 on schedule

Communication
Objectives and activities
Establish a systematic process of communication on sustainability issues
1. Increase communication via the active shareholder strategy at Union Investment
2. Publish the second sustainability report
3. Expand sustainability training as part of UniKompetenz at the Hamburg and Luxembourg
sites
4. Expand and update the CSR microsite on the employee intranet
5. Design and implement a Union Investment sustainability day for employees
6. Devise a strategy for possibly switching the reporting standard to GRI 4.0
7. Expand internal and external sustainability communications using the 2013 materiality
analysis
8. Review a CO2 optimised event management concept
9. Prepare sustainability reporting in accordance with GRI 4.0
10. H
 old events to train employees and raise their awareness of environmental issues
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Timetable
2018
2014
2014
2014

Status Notes

completed
completed
completed

2014 completed
2015 on schedule
2015 on schedule
2015 on schedule
2016 on schedule
2016 on schedule
2018 on schedule
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Environment
Objectives and activities

Timetable

Status Notes

Reduce energy consumption for electricity, gas and district heating by 10%
(base year 2009)
Reduce energy consumption by employee for electricity, gas, district heating and
fuel by 10% (base year 2014)
1. Relocate to an environmentally sustainable building certified with a gold certificate
from the German Sustainable Building Council (DGNB)
2. Carry out safety and environmental training for drivers of company vehicles
3. Introduce energy management
4. Review electromobility for the Union Investment company car fleet
5. Develop an electromobility concept
6. Implement the building strategy at the Frankfurt location by relocating to another
building certified gold by the DGNB on the MainTor Porta grounds
7. Ongoing development of the green car policy and continuous reduction of maximum
CO2 levels for new cars

2015

Reduce water consumption by 3% (base year 2009)
Maintain water consumption at level already achieved of 13 m3 per employee
1. O
 rganise information and training events to raise employee awareness of water
consumption
2. Switching employee drinking water from mineral water to a water cooler connected
to the mains water supply at MainTor Porta location

2015
2018
2014

Reduce CO2 emissions by 50% based on occupied workstations (base year 2009)
Reduce CO2 emissions by 15% per employee (base year 2014)
1. Prepare a climate strategy for the Union Investment Group
2. Implement the green car policy adopted in 2013 for company cars
3. Report CO2 emissions in the business trip booking system
4. Bundle CO2 compensation providers for climate-neutral printing

2015
2018
2014 completed
2014 completed
2015 on schedule
2015 on schedule

Reduce total paper consumption by 55% and the use of printer and photocopying
paper by 10% per employee (base year 2009)
Reduce total paper consumption by 25% per depot (base year 2014)
1. Continuous reduction of printed matter for individual products and adjustment
of customer brochures to current customer requirements

2015

Increase the share of recycled paper to 17% and certified paper, such as FSC and
PEFC, to 80% based on total paper consumption (base year 2009)
Reduce printer and photocopying paper by 10% per employee (base year 2014)
1. Optimise print runs and execution of print jobs
2. Raise employee awareness of handling photocopying paper

2015

Cover total annual paper requirements with a share of recycled paper of at least
17%; remaining requirements should be at least 95% FSC/PEFC-certified paper
1. Identify further potential for optimisation

2018

Re 1: Relocation in Q1 2015.

2018
2014

postponed

2015
2015
2016
2016
2018

on schedule
on schedule
on schedule
on schedule
on schedule

2018 on schedule

completed

2015 on schedule

Re 1: Included in a Group-wide
DZ BANK climate strategy as
part of the cooperation with the
parent group.

2018
2018 on schedule

2018
2014 completed
2018 on schedule

2018 on schedule

Employees
Objectives and activities

Timetable

Status Notes

Maintain and improve employee job satisfaction levels
1. Implement a management feedback process
2. Extend the management feedback system to include additional feedback providers
3. E xpand the health management programme (action days, web-based training,
management training)

2015
2014
2014
2014

completed
cancelled
completed

Improve employee retention
1. Introduce a cross-mentoring programme in the DZ BANK Group
2. C
 heck and decide whether it is possible to include SRI funds in the occupational
pensions offered to Union Investment employees
3. Participate in the 2014/2015 Top Employers contest
4. Introduce a system to facilitate job-shadowing opportunities across divisions

2015
2014
2014

completed
completed

2015
2015

completed
completed

Promote a work/life balance
1. S ign the Diversity Charter
2. O
 btain audit berufundfamilie® work and family audit re-certification
3. R each company agreement on mobile and home working (pilot project and roll-out)

2015
2014
2015
2015

completed
completed
completed

Re 2: This activity was
postponed owing to
restructuring activities at Union
Investment.
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• New measure, added in 2015.

Corporate citizenship
Objectives and activities

Timetable

Status Notes

Continue to develop corporate social responsibility at Union Investment
1. S et up a coordination function and implement guidelines for developing corporate
citizenship
2. Expand the partnership with SOS Children’s Villages for the Frankfurt site

2015
2014

completed

2014

completed

Promote sustainability and investor-oriented interests in the finance industry and in
connection with regulatory issues
1. C
 ontribute to the EU Commission’s proposal for a regulation governing European
long-term investment funds (ELTIFs)
2. C
 arry out joint development work within the Sustainable Investment Forum (FNG) on a
standard label for SRI funds
3. D
 evelop a certification training course for SRI advisors at cooperative banks (ADG)
4. R epresent investor interests in relation to a proposal from the EU Commission on
investor information for packaged retail investment products (PRIPS)

2015

Continue to develop the general social commitment to sustainability
1. Implement IT-based, sustainability-oriented supplier assessment
2. R eview and include integration companies (German companies specifically structured
with a focus on the employment of disabled people) in the selection of suppliers by
the Union Investment Group
3. Include sustainability components in the selection of relevant service provider
agreements in connection with portfolio management
4. Check

and expand the sustainability requirements in procurement and supplier
management
5. F ocus the sustainability dialogue with suppliers to boost efficacy

2015
2014
2014

2015

postponed

2014

postponed

2015
cancelled
2015 on schedule

completed
cancelled

Re 1: Activity postponed to
2015: The legislation process
is continuing beyond the end
of 2014.
Re 2: The launch of the
planned quality label for SRI
funds by the Sustainable
Investment Forum was
postponed to summer 2015;
ongoing participation by Union
Investment is assured.
Re 3: The planned course was
cancelled by the Academy
owing to a lack of demand.
Re 2: No economically
reasonable or relevant
integration options were
identified in 2014.

2015 on schedule
2015 on schedule
2017 on schedule

Institutional clients
Objectives and activities
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Timetable

Status Notes

Increase assets under management for institutional clients in the area of sustainable
investment by 50% (base year 2010)
Increase sustainable assets under management by 50% (from 2014 to 2018)
1. L aunch the SIRIS SRI Research information system as a solution suitable for clients
2. R egularly supply ESG data to Quoniam Asset Management
3. L aunch additional institutional SRI funds as long as there is a good business case
4. Develop new target groups for SRI investments and sales initiatives
5. S ystematically integrate sustainability issues (ESG benefits) into investment committee
reports and meetings
6. Apply external quality standards to sustainable institutional funds
7. Increase number of clients with portfolios as part of active shareholder strategy
by 25% (base year 2014)

2015

Expand communication on sustainability issues and SRI in institutional business
1. C
 ommission an academic study on a specific SRI issue
2. S et up an annual client event: “Sustainability Day”
3. E stablish the “CSR experts group” as a client event
4. C
 arry out survey among institutional investors on trends in sustainable investment

2018
2014 completed
2015 on schedule
2015 on schedule
2018 on schedule

2018
2014 completed
2014 completed
2015 on schedule
2015 on schedule
2015 on schedule
2018 on schedule
2018 on schedule
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Retail clients
Objectives and activities

Timetable

Increase assets under management in the area of sustainable investment by 50% by
2015 (base year 2010)
Increase sustainable assets under management by 18% (from 2014 to 2018)
1. C
 arry out sales and marketing activities based on the topic of sustainability
2. E xpand communications with banks on sustainability issues (media and formats,
increase frequency)
3. C
 ontinue to establish the UniNachwuchs savings plan as part of activities in “saving”,
one of the four core investment issues
4. Include ESG aspects in the private label area in investment committee meetings
5. Maintain and update the sustainability criteria in the private label area
6. Report on current sustainability issues
7. S upport and actively discuss sustainability with sales partners

2015

Increase the support for bank advisors, enabling them to provide investment fund
advice with greater investor and investment focus
1. H
 elp the cooperative banks to implement the intentions of the new German Capital
Investment Code (KAGB) in a fair and practical way
3. H
 elp the cooperative banks to implement regulatory aspects of consumer protection
in their advisory services

2015

Status Notes

2018
2014
2014

completed
completed

2014

completed

2018
2018
2018
2018

on schedule
on schedule
on schedule
on schedule

2014

completed

2015

on schedule

Securities portfolio management
Objectives and activities

Timetable

Status Notes

Expand and refine investment processes
1. E xpand SRI strategies and asset classes for different areas of expertise
2. E nhance sustainability analysis in the portfolio management process
3. C
 heck whether it is possible to include SRI funds in Union Investment retirement
planning products
4. Improve sustainability as an overall competency in portfolio management
5. C
 ontinue to develop depth of ESG analysis to cover the UN Global Compact in ESG
analysis
6. E xpand SIRIS (Sustainable Investment Research Information System) within portfolio
management as a proprietary research tool
7. Perform regular collaborative engagement activities
8. Extend ESG analyses to various asset classes by issuer
9. UN PRI assessment with above-average results

2018
2014 completed
2015 completed
2015 on schedule

Expand the active shareholder strategy
1. Attend seven annual general meetings with a focus on sustainability and 300 proxy
votes
2. D
 epending on client approach, raise the number of votes cast at annual general
meetings
3. Increase international shareholder engagement activities
4. Raise range of ESG engagement and proxy voting by 75% (base year 2014)
5. Increase ESG investor discussions by 75% (base year 2014)

2018
2015 on schedule

2015 on schedule
2016 on schedule
2018 on schedule
2018 on schedule
2018 on schedule
2018 on schedule

2015 on schedule
2015 on schedule
2018 on schedule
2018 on schedule
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• New measure, added in 2015.

Real estate funds
Objectives and activities

138

Timetable

Status Notes

Expand and refine sustainable investment processes for the real estate funds
1. Introduce service provider scores for property management
2. Introduce green leases to be used for new German office space leases
3. Implement a responsible investment policy in processes used by the Real Estate
segment
4. P repare a concept for integrating sustainability elements into European office space
leases (green leases)
5. P repare a concept for integrating sustainability elements into leases for hotel, retail
and logistics real estate in Germany (green leases)
6. Analyse at least 75% of the real estate portfolio (in terms of space) from the
perspective of sustainability
7. Integrate sustainability considerations into the existing real estate portfolio
8. Introduce green leases to be used for new European office space leases

2018
2014 completed
2014 completed
2015 on schedule

Increase energy efficiency and improve the environmental impact of portfolio
properties
1. O
 ffer green electricity for general office space in the key fund assets in Germany
2. Increase the capture of energy, CO2, water and waste data from the relevant parts of
the real estate portfolio, covering approximately 75% of the total portfolio
3. Analyse the properties for potential environmental improvements with a view to
optimising energy, CO2, water and waste data for office real estate in Germany
4. S pecify improvement measures with a view to optimising energy, CO2, water and
waste data for office real estate in Germany
5. M
 easure the level of target attainment for the action plans that have been developed:
analyse the energy, CO2, water and waste data for the real estate portfolio
6. Implement the optimisation action plans that have been developed
7. R eview further green electricity offers for other property projects

2018

Develop and increase commitment to sustainability across the real estate sector
1. C
 ollaborate with the ZIA “Sustainability, energy and environment” working group and
contribute to the work of the DGNB’s real estate advisory committee on developing
the determination of key figures for the real estate sector in Germany
2. D
 esign and collaborate in studies, initiatives and ratings, such as ESI, Sire, GRESB
and Scope
3. D
 evise an action concept for social commitment in the real estate sector

2018
2015 on schedule

2015 on schedule
2015 on schedule
2015 on schedule
2015 on schedule
2016 on schedule

2014 completed
2018 on schedule
2015 on schedule
2016 on schedule
2020 on schedule
2020 on schedule
2015 on schedule

2015 on schedule
2016 on schedule

Union Asset Management Holding AG Corporate Social Responsibility Report 2014 Key Performance Indicators

Union Investment property portfolio
Below, Union Investment reports to its employees,
clients, business partners and interested members of
the public on its activities in the field of sustainable
real estate management. This includes not just a presentation of the different processes and instruments,
but also in particular the consumption data gathered
and extrapolated for investment funds1) over the last
three periods. Union Investment is therefore making
an important contribution to transparency as a basis
for the sustainable ongoing development of the real
estate investment sector.

ronment and to society, and play a crucial role in the
implementation of sustainability objectives. In keeping
with its cooperative identity, Union Investment has
active commitments within the real estate industry.
The ever more stringent statutory requirements must
be implemented practically. And wherever there are
no statutory stipulations, the industry as a whole
must create a common understanding and conditions.
Information sharing and collaboration contribute to
the constant evolution of strategy and the attainment
of goals.

1. P
 rofitable long-term real
estate investments

2. P
 rocesses in sustainability
management

Anyone seeking to generate consistently profitable yields for investors must proactively integrate
sustainability aspects into his investment and asset
management. The issue of sustainability is therefore
firmly established as a key component in the policies,
strategies and mission statement of the company.

2.1 Comprehensive understanding
of sustainability

The utmost possible transparency in the property portfolio is an essential foundation for strategic decisions
regarding portfolio optimisation. In recent years Union
Investment has therefore sought to aggregate the
knowledge available at property level on qualitative
and quantitative sustainability characteristics at portfolio level. With more than 300 properties of the company under its own management worldwide, it became
necessary to develop its own instruments. On this
basis, the fund company sets itself demanding goals
for ensuring future viability of its clients’ investments.
It is not enough in this regard to treat sustainability
merely as a supplement to usual activities. Rather,
sustainability considerations have to be integrated
into the existing business processes. They support and
continue to guide processes and are a core element
in decision-making. This is because sustainable action
and business success are inextricably intertwined.
Union Investment ensures the integration of such
quality criteria in investment, in maintenance and in
letting activities.
The real estate sector and the construction industry,
as an area with especially intensive resource requirements, shoulder a great responsibility to the envi-

1)

Union Investment is committed to responsible action
and has vowed to play its own part in maintaining an
intact environment. This includes integrating sustainability comprehensively and systematically into its
business processes. For real estate as a product this
means reducing the environmental impact of properties on an ongoing basis while maintaining long-term
financial success, and thereby gradually improving the
property portfolio.
In 2011 Union Investment introduced a comprehensive environmental management system and was
successfully certified according to the international
standard DIN EN ISO 14.001. In addition to the
operational level (operational ecology = environmental impact of operations), the product level (product
ecology = environmental impact of the product), i.e.
the property portfolio, is also looked at. As part of the
environmental management system (EMS) at Union
Investment, processes are subject to quality assurance
and their progress is monitored. The recertification
audit was successfully completed in June 2014. The
certificate already in place for all location was therefore renewed without deviation.
Union Investment has established the responsibilities
of its business units by enshrining the issue of sustainability in its guidelines and programmes at company
level. Union Investment’s voluntary commitment to
structure business processes in accordance with the

Each less the number of residential buildings and properties under construction or restructuring, see also 3.2 Portfolio under review.
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requirements of the ZIA Code has therefore been
satisfied.
The sustainability instruments of Union Investment are
applied throughout the entire lifecycle of the respective properties. In the acquisition, letting and even the
refurbishment and revitalisation of buildings, there are
objectives in play that contribute to upholding their
value of properties and their future viability, and the
support business performance in the long term.

Internal benchmarking
Union Investment applies reliable data adjustment to
the KPIs captured in compliance with the guidelines
for introducing sustainability measurements in a real
estate portfolio, as recommended by the ZIA. This
ensures the comparability of consumption data and
facilitates internal benchmarking based on the type of
use. Investment managers can use these benchmarks
to obtain indications of potential improvements at
property and portfolio levels.

2.2 Analysis and evaluation instruments
The core of sustainability management at Union
Investment is formed by its proprietary portfolio
sustainability management (SoFi-PSM). This does
not just create the necessary transparency regarding
sustainability aspects, but also tracks the objectives
and activities derived from this. Among others, the
following instruments and processes are controlled
with SoFi-PSM:
Key performance indicators (KPIs)
The tracking and analysis of the property-specific
consumption data captured in SoFi-PSM enables the
identification of optimisation potential such as properties’ energy or water consumption. It also enables
us to introduce measures for a more efficient use of
resources. SoFi PSM therefore forms the foundation for
the long-term orientation of the international real estate funds portfolio at Union Investment. The capture
of consumption data is firmly integrated into standard
asset and property management processes at Union
Investment, and ensures that the portfolio is analysed
on an annual basis.
Sustainable investment check (SI check)
The SI check provides a qualitative assessment of the
fund properties on acquisition and annually thereafter.
It does this by capturing and analysing criteria relating
to energy, resources, economy, user comfort, operation
and location. This enables Union Investment to determine and document qualitative changes in its real
estate funds property portfolio. The SI check is subject
to continuous further development and refinement.
The combination of SI checks for qualitative assessment and the recording of KPIs for quantitative
analysis guarantees that Union Investment documents
and evaluates comprehensive real estate and portfolio
data on an annual basis. At the same time, it follows
up the impact of the actions it has taken and is gradually integrating this review of the success of the actions into work processes as a standard requirement.
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Given the lack of statutory international specifications
for benchmarking, comparisons with other portfolio
managers are only possible to a limited extent. Union
Investment is actively participating in finding a solution for this (see section 2.7)
Green due diligence
Measures specific to individual properties are devised
to reduce energy and operating costs, enhance user
comfort and increase the value of buildings. This
is achieved with a targeted selection of properties
requiring optimisation based on data from SoFi-PSM.
Screening is then conducted by experts using green
due diligence (GDD).
GDD serves to determine the optimisation potential
of selected portfolio properties in terms of business,
ecological and social aspects and therefore involves
more than just an energy analysis. Specific areas of
focus for developing measures are stipulated as a
result of the due diligence findings. These areas are
assessed by way of profitability studies in combination
with emissions and environmental analyses. The property manager therefore has a well-founded basis for
his decisions regarding the development of buildings.
The impact of the activities implemented is tracked in
order to measure the attainment of goals and to take
further action as necessary.
Certification
Certification helps to create a clear understanding
of sustainability in the real estate sector. At the
same time it provides investors and property users
with greater transparency for assessing the quality
of properties and forms a guiding framework for
optimising buildings in terms of sustainability. Union
Investment reviews properties individually to determine when certification makes sense and sees certification as a valuable supplement to its own sustainability tools.65 properties currently have certification
or pre-certification.
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Share of portfolio properties with certification or pre-certification
2012

2013

Number of
properties

% (by # appraisal
value)
31

2014

Number of
properties

% (by # appraisal
value)

19

45

Number of
properties
27

% (by # appraisal
value)
65

37

Source: Union Investment as at 31 December of the respective year.

Portfolio properties with certification or pre-certification
Property

City

Country

Type of use

Fund
UniImmo:
Deutschland
UniImmo:
Deutschland

Current certification

Emporio Tower

Hamburg

Germany

Office

LEED CS 2.0 Platinum

Emporio Hotel Scandic

Hamburg

Germany

Hotel

12-15 Finsbury Circus

London

United Kingdom

Office

UniImmo:
Deutschland

BREEAM New Construction Excellent

CityQuartier
DomAquarée

Berlin

Germany

Hotel

UniImmo:
Deutschland

DGNB NSQ Silver (pilot project)

Westferry Circus

London

United Kingdom

Office

UniImmo:
Deutschland

BREEAM Offices 2008 Very Good

Rhein-Galerie

Ludwigshafen

Germany

Retail

UniImmo:
Deutschland

DGNB NHA 09 Gold
DGNB NBV 08 Silver

DGNB NHO10 Silver

Nord 1

Frankfurt

Germany

Office

UniImmo:
Deutschland

Trocadero

Paris

France

Office

UniImmo:
Deutschland

HQE Batiment Durable Tres Bon and HQE
Gestion Durable Excellent

Atmos

Munich

Germany

Office

UniImmo:
Deutschland

DGNB NBV 08 Silver
DGNB NBV 09 Silver

Rund Vier

Vienna

Austria

Office

UniImmo:
Deutschland

Logpark Rade

Neu-Wulmsdorf

Germany

Logistics

UniImmo:
Deutschland

DGNB NIN 09 Gold

Equinox

Glasgow

United Kingdom

Office

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Good

Centurion Commercial

Hamburg

Germany

Office

UniImmo:
Deutschland

DGNB NBV 09 Gold and HafenCity Ecolabel
Gold (pre-certification)

Prinzregentenplatz

Munich

Germany

Office

UniImmo:
Deutschland

DGNB MVB 10 Silver (pre-certification)

Rosmarin Karree

Berlin

Germany

Office

UniImmo:
Deutschland

BREEAM In-Use DE Part 1 Very Good and
BREEAM In-Use DE Part 2 Very Good

City Zen, Building A

Paris

France

Office

UniImmo:
Deutschland

BREEAM Very Good
DGNB NBV 09 Gold

Europlaza 4

Vienna

Austria

Office

UniImmo:
Deutschland

Manufaktura

Łodź

Poland

Retail

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM in Use Part 2 Excellent

G1

Glasgow

United Kingdom

Office

UniImmo:
Deutschland

BREEAM Office 05 Very Good

UPM

Helsinki

Finland

Office

UniImmo:
Deutschland

LEED NC Gold

Bülow Carree

Stuttgart

Germany

Office

UniImmo:
Deutschland

LEED CS Platinum
BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

K2 Ellipse

Luxembourg

Luxembourg

Office

UniImmo:
Deutschland

K2 Forte 1 and 2

Luxembourg

Luxembourg

Office

UniImmo:
Deutschland

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

Mercedes Benz

Berlin

Germany

Office

UniImmo:
Deutschland

DGNB NBV 09 Silver

Fiege Mega Center

Dieburg

Germany

Logistics

UniImmo:
Deutschland

DGNB NIN 09 Gold (pre-certification)

600 13th Street

Washington D.C.

United States

Office

UniImmo: Europa

LEED EB Silver

Am Seestern

Düsseldorf

Germany

Office

UniImmo: Europa

LEED CS Gold (pre-certification)

Centre d’Affaires
Paris-Victoire

Paris

France

Office

UniImmo: Europa

HQE

Torre Diagonal

Barcelona

Spain

Office

UniImmo: Europa

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Very Good

Amura

Madrid

Spain

Office

UniImmo: Europa

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Good
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Property

City

Country

Type of use

Fund

Current certification

111 South Wacker

Chicago

United States

Office

UniImmo: Europa

LEED CS Gold and LEED EB Gold

Limbecker Platz

Essen

Germany

Retail

UniImmo: Europa

DGNB NHA 09 Silver

Forum Kayseri

Turkey

Kayseri

Retail

UniImmo: Europa

BREEAM Europe Retail 08 Very Good

CapSquare

Kuala Lumpur

Malaysia

Office

UniImmo: Europa

GBI (Provisional), Certified

51 Fifty-One

Zurich

Switzerland

Office

UniImmo: Europa

LEED CS Gold

Central Seine

Paris

France

Office

UniImmo: Europa

HQE

Admiral

Cardiff

United Kingdom

Office

UniImmo: Europa

BREEAM Excellent

Kinetik

Boulogne-Billancourt

France

Office

UniImmo: Europa

BREEAM Very Good and HQE Batiment Durable Excellent

555 Mission Street

San Francisco

United States

Office

UniImmo: Europa

LEED CS Gold

Multi-Cube

Heddesheim

Germany

Logistics

UniImmo: Europa

DGNB NIN 09 Gold

Alberga B

Helsinki-Espoo

Finland

Office

UniImmo: Europa

BREEAM Very Good

Alberga C

Helsinki-Espoo

Finland

Office

UniImmo: Europa

BREEAM Very Good

Europlaza 5

Vienna

Austria

Office

UniImmo: Europa

DGNB NBV 09 Gold

Senator

Warsaw

Poland

Office

UniImmo: Europa

BREEAM Very Good

One Snowhill

Birmingham

United Kingdom

Office

UniImmo: Europa

BREEAM Very Good

50 South 10th Street

Minneapolis

United States

Office

UniImmo: Europa

LEED EBOM Gold

1 Coleman Street

London

United Kingdom

Office

UniImmo: Global

BREEAM Office 05 Very Good

Torre Mayor

Mexico City

Mexico

Office

UniImmo: Global

LEED EBOM Gold

Radisson Blu Hotel
London Stansted Airport

Essex

United Kingdom

Hotel

UniImmo: Global

BREEAM In-Use Part 1 Good

Woodland Pointe

Virginia Herndon

United States

Office

UniImmo: Global

LEED EB Certified

Krisztina Palace

Budapest

Hungary

Office

UniImmo: Global

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Very Good

3Stawy

Katowice

Poland

Retail

UniImmo: Global

BREEAM In-Use Part 1 Good and
BREEAM In-Use Part 2 Very Good

West-Park

Zurich

Switzerland

Office

UniImmo: Global

BREEAM In-Use Part 1 Excellent and
BREEAM In-Use Part 2 Very Good

Horizon Plaza

Warsaw

Poland

Office

UniImmo: Global

BREEAM In-Use Part 1 Very Good and
BREEAM In-Use Part 2 Excellent

Pilke

Helsinki-Vantaa

Finland

Office

UniInstitutional
European Real Estate

BREEAM Very Good

Zebra Tower

Warsaw

Poland

Office

UniInstitutional
European Real Estate

LEED CS Gold
BREEAM Very Good

Alberga A

Helsinki-Espoo

Finland

Office

UniInstitutional
European Real Estate

Monarch

The Hague

Netherlands

Office

UniInstitutional
European Real Estate

BREEAM New Construction Excellent
BREEAM Very Good

Hehku

Helsinki

Finland

Office

UniInstitutional
European Real Estate

Europa-Galerie
Saarbrücken

Saarbrucken

Germany

Retail

UniInstitutional
European Real Estate

DGNB NHA 09 Silver

Office

UniInstitutional
European Real Estate

LEED CS VS 09 Platinum
LEED NC Gold

Helsinki, Skanska HQ

Helsinki

Finland

Hampton by Hilton

Warsaw

Poland

Hotel

DEFO
Immobilienfonds 1

Space 20

Darmstadt

Germany

Office

UniInstitutional
German Real Estate

DGNB New Office and Administrative Buildings (NBV) 09 Silver

Karlstrasse 4-6

Frankfurt

Germany

Office

UniInstitutional
German Real Estate

BREEAM In-Use Part 1 Good,
BREEAM In-Use Part 2 Good and
BREEAM In-Use Part 3 Pass

Kettwiger Tor

Essen

Germany

Office

UniInstitutional
German Real Estate

DGNB NBV 09 Silver and DGNB NHA 09
Silver

Source: Union Investment, as at 31 December 2014
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2.3 Ratings

A total of seven Union Investment funds took part in
the rating in 2014.

Changes in the GRESB ratings of UI funds
The vertical axis for the coordinate system
shows the Management & Policy assessment criteria,
while the horizontal axis shows the Implementation
& Measurement assessment criteria. Important: The
GRESB axes have changed since last year. The results
from the previous year’s report cannot be compared
with the results for 2014.
The position of each fund in one of the four quadrants
is determined using a percentage score. If a fund is
positioned in the Green Starters quadrant, it means
that has initial sustainability policies have been introduced. Environmental initiatives have not yet been
fully implemented. Consumption data are not recorded
comprehensively. The Green Talk quadrant indicates
that there is already a budget for sustainability management. Reporting and sustainability programmes
have already been developed. There are still deficits
in terms of measuring, planning and implementing
action for enhancing environmental performance.
Conversely, a fund in the Green Walk quadrant has
integrated sustainability programmes and is constantly
tracking consumption values. However, the reporting
system is not very well developed and there are also

Another rating that Union Investment systematically takes part in is Scope. This rating has included
sustainability criteria in its assessment of open-ended
property funds from as early as 2013. Before this
method was actually used in practice, Union Investment helped Scope’s sustainability committee with the
assessment of sustainability in the preparation of the
ratings. In 2014 the participating funds – UniImmo:

Compared to the results for the previous year, three
funds have been classified as Green Stars in 2014,
two more than in the previous year. However, all
funds experienced slight declines in the main category
Management & Policy. This is due in part to different
questions and changes in the scoring process. Except
for one fund, all property funds are above the GRESB
average in the overall assessment. Union Investment
is engaged in an ongoing dialogue with the company
and market participants to increase its transparency at
GRESB.

Implementation & Measurement
100%

Green Talk

Green Stars

6 743

50%

0%

5
12

1 = UniImmo: Deutschland
2 = UniImmo: Europa
3 = DIFA Fonds No. 3
4 = UniInstitutional European
Real Estate
5 = UniImmo: Global
6 = DEFO Immobilienfonds 1
7 = UniInstitutional Shopping
Green Starters
0%

Management & Policy

Since 2012 Union Investment has been taking part
in the Global Real Estate Sustainability Benchmark
(GRESB) survey. In this initiative, which was established by investors in 2009, the sustainability performance of funds is evaluated in an annual analysis and
the findings presented using a score-based model. The
performance of the individual funds is illustrated in a
four-quadrant model, broken down into Green Starters, Green Talk, Green Walk and finally Green Stars.

Green Walk
50%

100%

n 2014 n 2013 n 2012
GRESB four-quadrant model with assessment of Union Investment funds in years 2012 to 2014.

deficiencies in formal methods and processes. Green
Stars is the quadrant to aim for. Here, an integrated
sustainability management system has been established, with processes and reporting based on this system. The environmental performance of the portfolio
is managed in a continuous process based on analysis,
objectives and follow-up.

Deutschland, UniImmo: Europa, UniImmo: Global and
UniInstitutional European Real Estate – were rated
as excellent to above-average by industry standards
in sustainability matters. Scope is one of the leading
independent rating agencies in the fields of credit
ratings, investment management ratings and portfolio
analysis.
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2.4 Raising stakeholder awareness

2.6 Obligations placed on service providers

Real estate management can only be fully sustainable
if all those involved play their part. This is why Union
Investment raises awareness by means of a variety of
media and events, such as this report or presentations
at trade fairs, that provide its employees, market participants, customers and tenants with information on
the opportunities and necessities of sustainability.

Under the environmental management system, Union
Investment has undertaken to incorporate environmentally relevant criteria into the development of
products and services, into new contracts for tender
and into the selection of business partners. In property
asset management this has been a factor in the selection of property and facility managers since 2014 and
in contract design. As it aims to constantly improve
its environmental performance, Union Investment
requires its service providers to apply sustainable
principles to their activities and to impose similar
obligations on their business partners. Service providers are also systematically assessed based on their
own sustainability aspects using a scoring instrument
(DLQ).

Union Investment has run the online “Sustainable
Real Estate Investment Knowledge Portal” platform
(www.nachhaltige-immobilien-investments.de) since
2010. It uses a number of examples from its own portfolio to illustrate how to successfully put sustainability
into practice.
2.5 Obligations placed on property users
In addition to the fabric of a building, the use to which
it is put and its management are also major factors
that determine its ecological footprint. This realisation
is increasingly being taken into account in leases.
The key component of a green lease is the commitment
to sustainability by both the landlord and the tenant.
This means a partner-like approach to efforts to achieve
the sustainable use and management of the building
in order to ensure that it maintains its value in the
long term and, not least, that operating costs remain
reasonable. Issues covered by green leases include, for
example, information on the sharing of consumption
data and stipulations regarding environmentally friendly construction materials, the use of energy-efficient
equipment, low-impact maintenance and sustainable
conversion work. For certified properties the parties can
also agree to seek or improve certification.
Like all standard institutional leases, the standard
leases used by Union Investment already contain a
series of components found in a green lease. Union
Investment aims to expand its standard leases to
include further sustainability criteria. A list of standard
lease clauses can be used to add property-specific features, and Union Investment has applied these to new
office leases in Germany since 2014. Depending on
the lease, the clauses in green leases are individually
agreed and are then subject to mandatory implementation by the tenant and landlord.
Union Investment is also involved in the “Green
Leases” project group, which devised and published
50 standard recommendations covering the sustainable use and management of real estate in Germany. In
2013 this project group was awarded the “Sustainability” prize by German publisher Immobilien Manager
for its work.
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2.7	Information sharing and benchmarking
within the industry
As part of its participation in a number of initiatives,
Union Investment regularly shares information with
other portfolio holders. It has been a member of the
Urban Land Institute (ULI), which campaigns for the
sustainable development of living environments, since
1999. As a founding member of the German Sustainable Building Council (DGNB), Union Investment has
also been contributing its expertise and experience to
wide-ranging working groups and expert panels since
2007. The DGNB certification system, for example, was
established with the help of pilot certification projects
closely supported by Union Investment.
Union Investment has been a member of the German
Property Federation (ZIA) since June 2008 and has
been heavily involved in the development of the industry-wide sustainability code. Within the Sustainability,
Energy and Environment (NEU) working group, Union
Investment mainly worked on the development of the
ZIA’s Guideline for the Introduction of Sustainability
Measurement in Real Estate Portfolios – Technological
& Environmental Aspects, which appeared in 2013. Together with other major institutions and holders of real
estate portfolios, Union Investment also plays an active
role in developing industry-wide benchmarks and is
thus a constant driving force behind this process.
One acknowledged trend in the industry is that real
estate failing to meet key sustainability criteria will
be subject to penalties in the future in the form of
markdowns in investment property markets and rental
markets. Consequently, it is even more important to
highlight sustainable characteristics when valuing real
estate. A clear objective is to make the inclusion of
transparent sustainability criteria a standard component of real estate appraisal.
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3. P
 roperty-specific portfolio
consumption data
In its portfolio sustainability management (SoFi-PSM)
Union Investment tracks property-specific consumption data for the buildings in its portfolio each year.
The aim of this is not just to report to stakeholders
on the environmental impact of the portfolio but also
to reveal the potential to optimise properties through
internal benchmarking. Corresponding work on buildings can then be initiated.
3.1 Method
Using the SoFi PSM system, Union Investment aims
to collect consumption data for 75% of its real estate
funds portfolio (in terms of total floor area) on an
incremental basis by 2015. 76% of floor area in the
portfolio was already covered in 2014 with the 209
properties selected for investigation.
Data on final energy consumption, CO2 emissions,
water consumption and waste volumes were
gathered for the partial portfolio looked at. The 209
properties selected provided specific key performance indicators (KPIs) that served as the basis
for extrapolation to reflect the overall portfolio1) of
301 properties with a market value of EUR 21.3 billion. The consumption data were captured for the
2013 calendar year. Data capture takes place in the
autumn of the respective calendar year. Utility bills,
for example, which are usually only produced as at
the end of a year, are used as a source of information. There is therefore a time lag of one year in the
capture of consumption data for reporting. Consequently, the consumption data for the 2014 calendar
year have not been taken into account in the current
analysis.

Given the international orientation of the portfolio,
the consumption data were adjusted for aspects that
are specific to countries, properties and uses and that
influence a property’s environmental performance.
These include building characteristics such as time
in use, vacancy rates and special uses, and also take
into account local weather conditions. The analysis
below shows comparable consumption data that can
be assessed with the help of internal benchmarks.
Carbon and water footprints can be presented at
property, fund or portfolio level. The data used for the
analysis of environmental performance were captured
for the entire floor area of each building and includes
consumption by tenants.
The consumption data for 2011 and 2012, which were
already published in the 2013 CSR report, have been
presented again in this report to take into account the
latest developments and optimisation in SoFi-PSM.
Updates in the climate database and the modifications in calculation methods can lead to changes in
absolute and specific values, which are due exclusively
to the improvement of the methods used. The changes
made have also been applied retroactively, hence
this has no impact on the internal comparability of
consumption data for past years. The updated data
capture and methodology will lead to optimised results in the future, providing better comparability over
the long term.
3.2 Portfolio under review
The portfolio reviewed in 2014 was representative of
the overall portfolio in terms of types of usage and
space. Actively managed properties were analysed.
Properties that were under construction or being
remodelled were not included in the analysis, nor were
residential buildings as they accounted for a very small
proportion of the overall portfolio.

Consumption data:
Absolute values provide information on the overall consumption of an indicator. Absolute values cannot be
used as comparative values as they do not relate to other key performance indicators (e.g. in relation to square
metres).
Specific values define a quantity dependent on its environment. The specific KPIs of Union Investment mainly
relate to the energy reference area in square metres and years. These values therefore essentially describe resource efficiency in relation to area. Specific values therefore provide comparable indicators that allow comparisons between properties or funds. In addition, specific consumption/KPIs at Union Investment are adjusted for
factors such as vacancy rates, climate and special users to filter out fluctuations within these factors and to create
optimum comparability of values.

1)

Each less the number of residential buildings and properties under construction or restructuring, see also 3.2 Portfolio under review.
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The ratio of the portfolio under review to the total
portfolio changes each year as a result of acquisitions
and disposals. As against the previous year, 18 new
properties with a floor area of around 364,500 m²
were included in the capture of consumption data in
2013. At the same time, 15 properties with a total
floor area of 574,322 m² were excluded from the
consumption data analysis as a result of property
disposals, redevelopment work or implausible data.
This led to an overall reduction floor area covered by
the portfolio under review from 78% to 76%, and a
reduction in the number of properties looked at from
71% to 69%.

The area of the total portfolio decreased by around
4% year-on-year in 2013 as a result of acquisitions
and disposals. The changes in the reviewed and extrapolated portfolios also meant that there was limited
comparability between the values for 2011 and 2012
and those for 2013. Hence, the specific values for the
like-for-like portfolio for 2012 and 2013 have also
been presented comparably.

Like-for-like portfolio
Like-for-like is a factor that adjusts the development in an indicator for new acquisitions or disposals. The like-forlike analysis of the Union Investment property portfolio therefore only includes properties that were in the portfolio in both 2012 and 2013. Above all, this is used in dynamic markets to allow comparisons of growth factors,
in this case consumption values. The adjusted analysis allows specific statements on the changes in consumption
values within the property portfolio. Measures that have contributed to the reduction in the respective types
of consumption can thus be tracked and monitored. A disadvantage of this method is that statements do not
apply to the portfolio as a whole, and rather only to a portion of it. Owing to the rapid changes within the Union
Investment Real Estate portfolio, the like-for-like portfolio covers only 191 properties and therefore approximately
only two thirds of the total portfolio.
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Portfolio reviewed
Type of use, 2011

Extrapolated portfolio

Number of
properties

Floor area
(m²)

Floor area
(%)

Type of use, 2011

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

125

2,185,128

53%

Offices

190

2,993,417

51%

Retail

34

970,152

24%

Retail

53

1,476,986

25%

Hotels

20

432,482

10%

Hotels

25

520,674

9%

Logistics

12

529,156

13%

Logistics

19

900,191

15%

191

4,116,917

100%

287

5,891,268

100%

Total
Type of use, 2012

Number of
properties

Floor area
(m²)

Floor area
(%)

Total
Type of use, 2012

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

141

2,602,897

54%

Offices

193

3,175,293

51%

Retail

38

1,232,025

26%

Retail

53

1,461,353

24%

Hotels

17

343,006

7%

Logistics

13

639,867

13%

209

4,817,795

100%

Total
Type of use, 2013

Number of
properties

Floor area
(m²)

Floor area
(%)

Hotels

29

530,972

9%

Logistics

20

981,267

16%

295

6,148,885

100%

Total
Type of use, 2013

Number of
properties

Floor area
(m²)

Floor area
(%)

Offices

139

2,407,649

54%

Offices

199

3,208,338

54%

Retail

38

1,212,232

27%

Retail

54

1,472,950

25%

Hotels

21

401,942

9%

Logistics

11

456,200

10%

209

4,478,023

100%

Total

Hotels

33

585,633

10%

Logistics

15

633,183

11%

301

5,900,104

100%

Total

Percentage of total portfolio floor area
reviewed

Percentage of number of buildings in total
portfolio reviewed

in %

in %

100%

100%

90%

22%

30%

80%

90%

24%

70%

70%

60%

60%

50%

50%

40%

78%

70%

30%

29%

31%

67%

71%

69%

2011

2012

2013

33%

80%

40%

76%

30%

20%

20%

10%

10%

0%

0%
2011

n Floor area reviewed

2012

2013

n Floor area not reviewed

n Buildings reviewed

n Buildings not reviewed

Comparison of reviewed portfolio floor area and total portfolio floor area by building use
in %
2011

100%
13%

90%
80%

2012
13%

15%

10%

9%

24%

25%

53%

51%

7%

70%
60%

26%

2013
10%

11%

9%

10%

27%

25%

51%

54%

54%

Total portfolio

Portfolio reviewed

Total portfolio

16%
9%
24%

50%
40%
30%
20%

54%

10%
0%
Portfolio reviewed

n Office buildings

Total portfolio

n Retail buildings

Portfolio reviewed

n Hotel buildings

n Logistics buildings

147

3.3 Main findings
The changes in the consumption of resources and
in emissions in the real estate portfolio have been
presented based on the data captured for three years
in succession.
Compared to the previous year, key performance indicators (KPIs) were down by around 42,000 MWh for
energy, approximately 45,000 tonnes for CO2, roughly
390,000 m³ in water and almost 17,000 kg in waste.
The specific values for all KPIs were down as well. By
area, there were therefore savings of 6% in energy
consumption, 9% in CO2 emissions, 8% in water
consumption and 26% in waste volumes.
The values have changed as against 2011. Around
81,000 MWh more energy and around 420,000 m³

more water was consumed and approximately 14,000
tonnes more CO2 was caused. The volume of waste
decreased by approximately 15,000 tonnes. The specific
values, as in 2012 as well, are positive. Almost 10%
less energy was consumed. CO2 emissions and water
consumption remained roughly at the same level. The
figure for waste was down by almost 28%.
The strong fluctuations in the absolute values were
caused by the change in the total area of the portfolio
in particular. The improvement in average values as
a result of the shift within the portfolio caused a correspondingly positive development in specific values.
Furthermore, the quality of the tenant data captured
is improving each year, thereby causing fluctuations
in the extrapolation of data in particular.

3.4 Total values
The extrapolation of the reviewed KPIs to reflect the overall portfolio produced the following absolute and
specific values:
Absolute values, all KPIs, entire portfolio (extrapolated)
Final energy consumption

2011
(287 properties)

2013
(301 properties)

1,223

1,346

Final energy consumption, EN3 (scope 1)

[kWh/year]

135

131

126

Final energy consumption, EN4 (scope 2)

[kWh/year]

1,088

1,215

1,178
395,368

CO2 emissions EN16

[GWh/year]

2012
(295 properties)

[t CO2/a]

1,304

381,702

439,768

CO2 emissions (scope 1)

[t CO2/a]

27,611

26,573

25,727

CO2 emissions (scope 2)

[t CO2/a]

354,091

413,195

369,641

3,093,546

3,897,315

3,508,813

52,098

53,405

Water consumption, EN8

[m³/year]

Volume of waste, EN22

[t/year]

Specific values, portfolio reviewed
Final energy consumption, CRESS 1

2011

2012

36,618
2013

[kWh/(m²/year)]

266

256

Energy consumption value, heating

[kWh/(m²/year)]

112

90

84

Energy consumption value, electricity

[kWh/(m²/year)]

154

166

157

CO2 emissions CRESS 3

241

[kg CO2/(m²/a)]

63

69

63

Specific CO2 emissions, heat

[kg CO2/(m²/a)]

16

14

15

Specific CO2 emissions, electricity

[kg CO2/(m²/a)]

47

55

48

Water consumption, CRESS 2

[m³/(m²/year)]

0.53

0.60

0.55

Volume of waste

[kg/(m²/year)]

8.0

7.8

5.8

Note on data quality
Quality assurance – Independent parties manually and objectively reviewed the captured data for each property to check that they were complete and plausible.
Completeness of data – In cases where some of the consumption data were unavailable, they were added on the basis of reference values. The mechanism developed
for this purpose incorporated use-related averages from different sources and historical portfolio data.
Extrapolation – If it was not possible to determine some of the data (such as tenant data) in full, data were extrapolated on the basis of usage and with a floor area
weighting on the basis of reference values within the software used.
Adjustment – To ensure that the properties in the international portfolio were comparable with each other, specific data were adjusted. Final energy consumption data were
adjusted for climate, operating hours, vacancy rates and special users. The climate adjustment was applied using location-related weather periods for the last few years. The
specific consumption values for water and waste were adjusted for special users. Greenhouse gas emissions (shown in CO2 equivalents, or CO2), which are calculated on the
basis of country-specific emissions factors, are not adjusted. Absolute values are not adjusted.
Energy reference area – The total floor area in a building that is heated or temperature-controlled.
Note: Energy consumption and CO2 emissions are shown separately according to direct and indirect primary energy sources. Direct primary energy sources are, for example,
coal, natural gas, oil, biofuels, etc., i.e. energy generated directly on site by means of combustion. Indirect primary energy sources are, for example, electricity from fossil fuels,
nuclear energy, district heating and others, i.e. purchased energy.
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3.5 Absolute and specific consumption values
for portfolio by type of use
Direct energy is energy in which the fossil fuel is actually burnt on site or in a process owned or controlled
by the company concerned (such as natural gas for a
heating system in the organisation or the consumption
of fuel by a company’s vehicle fleet). Indirect energy
is energy in which the fossil fuel is burnt off site or
outside the control of the company concerned to meet
the needs of the organisation for secondary energy
(such as electricity, heating or cooling). The different
types of emissions are also derived from these definitions of direct and indirect energy consumption. Scope
1 emissions are emissions that result from direct
energy consumption. Scope 2 emissions are emissions
that result from indirect energy consumption.

Absolute final energy consumption broken
down by direct and indirect primary energy
sources – EN3 + EN4 (GWh/year, extrapolated
portfolio)
Share of consumption by extrapolated portfolio by primary energy source per year
1,500
1346

1,400
1223

1,300

1304

10%

10%

1,200
11%

1,100
1,000
900
800
700
600

90%

90%

2012

2013

89%

500
400
300

Consumption values for direct and indirect energy
consumption both fell by 42 GWh in total or around
3%. This is due in part to the slightly smaller property
portfolio in terms of area.

200
100
0
2011

n Absolute final energy consumption, direct consumption of primary energy (EN3)
n Absolute final energy consumption, indirect consumption of primary energy (EN4)

Absolute final energy consumption (GWh/year, extrapolated portfolio)
Share of consumption by type of use per year

Consumption for each type of use per year

1,500

1,500
1346

1,400
1,300
1,200
1,100

1223
6%

8%
11%

1304
3%
11%

1,300
1,200
1,100

12%

1,000

1,000
900
800

1,400

26%

30%

33%

900
800

700

700

600

600

500

500

400

400

300

56%

51%

53%

200

100

100

0

0
2012

2013

Total portfolio
n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

683

690

411

425

320

300

200

2011

679

146

143

148
78

109
41

2011

2012

2013

Offices

In addition to a breakdown by energy sources, a
breakdown of consumption by types of use is also
possible. As shown by the graphic on the left, the
share of energy consumption accounted for by office
and hotel buildings is approximately equal to their
share of area of the overall portfolio. Retail buildings
have disproportionately high energy consumption in
relation to their area on account of how they are used;

2011

2012

Retail

2013

2011

2012

Hotels

2013

2011

2012

2013

Logistics

accordingly, logistics buildings have much lower than
average energy consumption.
The graphic on the right shows the developments in
the respective types of use over a three-year comparative period. Both the energy consumption and area
of office buildings have hardly changed. By contrast,
despite a minor, positive change in area, retail build149

ings saw a surge in energy consumption from 2011
to 2012. The rise is partly due to the fact that tenant
consumption has been tracked more accurately since
2012. As a result, there can be changed in both the
absolute and the specific values. Comparing 2012
and 2013, the rise in energy for retail buildings was
proportional to their increase in area. By contrast,

absolute energy consumption by hotel buildings barely
changed despite growth in area of around 10%.
Reasons for this include the shift in the portfolio and
reduced consumption in portfolio properties. The energy consumption of logistics buildings declined sharply
in 2013 as a result of the sale of two energy-intensive
properties.

Specific final energy consumption – CRESS 1 [kWh/(m²/year)]
Average consumption by portfolio per year,
by type of consumption

Average consumption by portfolio by type of use and year,
by type of consumption

400

400

300

300

308

200

266

58%

256

241

255
200

65%

283

267

296

268

52%

57%

49%
58%
74%

79%

52%

81%

248

51%
102

112
84%

100
48%

42%

35%

35%

2011

2012

2013

0

43%

42%

2012

2013

51%

0

Total portfolio

2011

Offices

Looking at the specific values, there has been a continuous reduction in energy consumption from 2011
to 2013. With the exception of retail buildings, this
positive development can be seen in all types of use.
Office buildings experienced a reduction of around
17% in the three-year period. This development is
due, among other things, to a change in the property
portfolio. On average, the properties sold had higher
consumption, while the new properties acquired, on
average, have lower consumption values. The increase

26%

21%

19%

2011

2012

2013

Retail

n Energy consumption value, heating (kWh/m²) n Energy consumption value, electricity (kWh/m²)

150

273

242

65%

100

257

2011

61

48%

49%

80%
20%

16%

62%
38%

2012

2013

2011

2012

2013

Hotels

Logistics

Portfolio average over three years (kWh/m²)

in retail properties relates to optimised data capture.
The reduction for hotel buildings, as for office buildings, is also due to the optimisation of the portfolio as
a result of shifting. Similarly, average consumption for
portfolio properties was down. The massive reduction
in the specific consumption of logistics properties is
mainly due to the sale of properties with very high
consumption and the large amount of area they
account for.
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Absolute CO2 emissions broken down by direct
and indirect primary energy source – EN16
(t CO2 e/year1), extrapolated portfolio)

Absolute CO2 emissions have developed in line with
absolute energy consumption, peaking in 2012. Scope
1 and scope 2 emissions increased or decreased
respectively at virtually the same rate

Portfolio emissions by primary energy source each year (scopes 1 and 2)
500,000

Scope 1 – Direct emissions: Comprises all greenhouse gas emissions (GHG emissions) directly from
sources that are owned or controlled by the entity
concerned and therefore subject to the entity’s direct
influence. Such GHG emissions include, for example,
those from combustion in stationary installations (such
as heating boilers) or from mobile sources (such as
the entity’s own vehicles), emissions from chemical
processes and leaked emissions from air-conditioning
systems.

439,768

450,000
400,000

395,368

6%

381,702

7%

7%

350,000
300,000
250,000

94%

200,000

93%

93%

150,000
100,000
50,000
0

2011

2012

n Scope 1, GHG Protocol [tCO2 e/year]

2013

Scope 2 – Indirect emissions through energy
use: Comprises all indirect GHG emissions resulting
from the use of energy outside the entity concerned
by a power utility company. These emissions include
those from generating electricity, district heating and
district cooling.

n Scope 2, GHG Protocol [tCO2 e/year]

In the following, the term “CO2” is used as a simplification and abbreviation for “CO2 equivalents”
and includes all greenhouse gas emissions. The other
greenhouse gases were calculated and converted using factors in line with the specifications of the United
Nations’ Greenhouse Gas Protocol.

Absolute CO2 emissions – EN 16 (t CO2 e/year, extrapolated portfolio)
Proportional emissions breakdown by type of use and year

Emissions by type of use and year
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29%

35%
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39%

250,000
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200,000

150,000

150,000

100,000

53%

47%
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50,000

0

0
2012

2013

Total portfolio
n Office buildings

n Retail buildings

n Hotel buildings

n Logistics buildings

153,913 155,338
111,573

100,000

50,000

2011

200,179 205,681 188,783

39,344 38,396 39,919

30,606 41,778
11,328

2011

2012

Offices

Absolute CO2 emissions – also referred to as the
carbon footprint – are based on the consumption of
energy in the form of direct and indirect heating and
electricity consumption. The carbon footprint of the
portfolio as a whole was around 395,000 tonnes in
2013. This value was therefore down by approximately
45,000 tonnes or around 10% compared to 2012. The
percentage reduction in emissions in 2013 is therefore
far higher than the reduction in energy consumption,
which was around 3%. This is mainly due to the high
share of green electricity in 2013.

2013

2011

2012

Retail

2013

2011

2012

Hotels

2013

2011

2012

2013

Logistics

In analysing the office type of use, CO2 emissions were
down by around 8% despite a slight increase in energy consumption. This is also as a result of a strong rise
in the share of green electricity. At retail buildings the
amount of CO2 emissions has risen in step with energy
consumption. However, the rise in emissions was not
as high as the increase in energy consumption thanks
to the slightly higher use of green electricity. At hotel
buildings emissions changed in line with the changes
in energy consumption. The sharp decline at logistics
properties, as was the case for energy consumption,
was due to the sale of two properties with high energy intensity and large areas.
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Specific CO2 emissions – CRESS 3 [kg CO2 e/(m²/year)]
Average emissions per year, by type of consumption

Average portfolio emissions by type of use and year, and by type of consumption

100

100

90

90

89

88

80

80
69

70

63

63

60

64

70
65

67

64

50

40

75%

79%

30

30

20

20

10

25%

21%

88%
68%

40

76%

72%

2012

32%
2011

2013

Total portfolio

28%

69%

30%

33%

2012

2013

15%

12%

11%

2011

2012

2013

Offices

n CO2 emissions, heat [kg CO2 e/(m²/year)]

89%

85%

67%

0
2011

70%

66

68%

35

90%

10

24%

0

70

57

60

50

72

Retail

2012

92%

2013

17
71%

32%
10%

8%

29%

2011

2012

2013

Hotels

n CO2 emissions, heat [kg CO2 e/(m²/year)]

n CO2 emissions, electricity [kg CO2 e/(m²/year)]

2011

31%
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Portfolio average over three years [kg CO2e/(m²/year)]

Portfolio average over three years [kg CO2e/(m²/year)]

Connection between energy consumption and
CO2 emissions: Measured across all types of use, the
share of energy used for power had a direct impact on
absolute CO2 values. While the share of electricity in final energy consumption averages at 58% to 65%, the
proportions are changing in the carbon footprint. The
share of “electricity” averages 75% to 80% here. In
specific final energy consumption the share of energy
consumption for electricity was unchanged year-onyear. However, the share of CO2 emissions caused by
electricity declined by around 9%. This is predominantly due to the higher share of green electricity.

In line with the reduction in energy consumption and
absolute CO2 emissions, specific emissions were also
down in 2013. Overall, approximately 9% was saved
per square metre on average. The positive development in specific emissions by type of use, as for absolute emissions, was as a result of the increased use of
green electricity and changes in the portfolio structure.

Absolute water consumption – EN8 (m³/year, extrapolated portfolio)
Share of consumption by type of use per year

Share of consumption by type of use per year
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2011

2012

Offices

Absolute water consumption comprises the total
volume of water consumed and it includes all sources
of supply (drinking water, groundwater, surface water,
rainwater). As against 2011, the water footprint for
the overall portfolio went up by around 13% in 2013
to a volume of 3.5 million m³.
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1,297,241
1,267,666
834,572

1,000,000

1,000,000
500,000
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2,500,000
33%

2,000,000
1,500,000

18%
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1%

2013
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2012

Retail

2013
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Hotels

2013

2011

2012

2013

Logistics

In particular, when analysing the individual types of
use, it can be seen that absolute water consumption for logistics buildings declined by 89% in 2013
compared to 2011, while their area decreased by
only around 30%. This relates to the sale of several
logistics properties that had atypically high water
consumption on account of how they are used.
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For office buildings there was a minor increase of
approximately 3% as against 2011 with area rising by
7% at the same time. Meanwhile, water consumption
at retail buildings was up around 50%. However,

consumption for both types of use was down overall
as compared to 2012. Absolute water consumption in
hotel buildings rose by 29% in 2013 as against 2011,
while the area of such buildings was up by 12%.

Specific water consumption – CRESS 2 [m³/(m²/year)]
Average consumption per year

Average consumption by type of use and year
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Specific water consumption represents water consumption in relation to energy reference area and,
unlike the absolute value, is adjusted for special
users. At 0.55 m³ per m², average water consumption
was 4% higher in 2013 than 2011, but still below
the three-year average for the portfolio. Looking at
the d ifferent types of use, logistics buildings saw
a dramatic reduction in water consumption of 86%.
The specific water consumption of office buildings

was down by 7% compared to 2011, which is due
to greater precision in data capture and the acquisition of properties with low specific water consumption. In turn, retail and hotel buildings saw significant
increases in consumption of 37% and 16% respectively. Some of this can be explained by the more
exact capture of tenant consumption from 2012,
though the acquisition and sale of properties was
also a factor.
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Absolute volume of waste – EN22 (t/year, extrapolated portfolio)
Share of waste by type of use per year

Waste volume by type of use and year
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The absolute volume of waste is the total quantity of
waste produced in the categories of recycled waste,
landfill waste and incinerated waste.
In 2013 it amounted to 36,618 tonnes for the total
portfolio and declined by 30% as against 2011. Here,
too, there was a significant decline of 73% in logistics,

2011

Hotels

2012

2013

Logistics

which accounts for a key share of the absolute waste
volume in the portfolio given the nature of their use.
There was also a reduction in waste volumes of 12%
at office buildings. The absolute waste volume at retail
and hotel buildings changed only slightly compared to
2011.

Specific volume of waste [kg/(m²/year)]
Average volume

Average volume by type of use and year
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The specific volume of waste was adjusted for special
users and expresses the volume of waste in relation to
the energy reference area. Between 2011 and 2013,
this key figure fell by 28% to 5.8 kg/m². Thus, 2013
was significantly below the three-year portfolio average. Looking at the individual types of use, it should
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be noted that they have all declined relative to 2011.
At hotel buildings in particular, there has been a significant decline in the specific waste volume of 23%.
The specific waste quantity was also down by 18% at
office buildings. However, waste quantity is still difficult to calculate as there is no way of measuring it.
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Like-for-like portfolio
2012/2013

Type of use

Number of properties

Floor area (m²)

Floor area (%)

Offices

130

2,276,658

56%

Retail

36

1,198,628

29%

Hotels

17

343,006

8%

8

295,241

7%

191

4,113,533

100%

Logistics
Total

An analysis of the development in like-for-like consumption data from 2012 to 2013 shows a reduction in
all types of consumption. Energy consumption declined
by approximately 5%, CO2 emissions by around 6%. As
energy consumption and CO2 emissions generally go
hand-in-hand, the difference is due to a higher share
of green electricity or a change in energy sources. The
reductions were even stronger for water consumption,
which was down by around 8%, and for waste quan
tity, which decreased by approximately 13%.

The positive development can be seen as an indication
that the issues of sustainability and consumption are
becoming more significant to both consumers/tenants
and investors. For tenants, high quality and efficient
buildings mean not just more comfort, but also lower
utility costs. For investors the benefit lies in greater
tenant satisfaction and loyalty, and the associated
increase in the appeal of the property and the better
prospects for new lettings.

Specific final energy consumption –
Like-for-like [kWh/(m²/year)]

Specific CO2 emissions –
Like-for-like [kg CO2e/(m²/year)]

Average like-for-like portfolio consumption per year, by type of consumption

Average emissions per year, by type of consumption
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4.	ZIA-compliant sustainability
reporting
ZIA position on sustainability
The ZIA set out the basic principles for sustainable
business in the real estate sector in its sustainability
code published in 2011. The “ZIA Code” encompasses
an industry code together with stipulations covering
industry reporting, sustainability measurement, corporate governance/responsibility and corporate social
responsibility.
Union Investment is a member of the ZIA and has
been heavily involved in the development of the
industry code. Within the working group Sustainability,
Energy and Environment (NEU), Union Investment
mainly worked on the development of the ZIA’s Guideline for the Introduction of Sustainability Measurement
in Real Estate Portfolios – Technological-Environmental Aspects, which appeared in 2013. These guidelines
contain recommendations for standard sustainability
measurements to be used in the real estate industry.
The collection of key data and internal benchmarking
at Union Investment is based on these guidelines,
ensuring that consumption data is of the requisite
quality and facilitating benchmarking throughout the
market.
The objective of sustainability measurement is to provide an important basis for the value-added development of the majority of the existing properties in the
portfolio, integrating environmental, economic and social criteria. This process can highlight the potential for
optimising value because greater transparency allows
environmental objectives to be pursued in concert
with the implementation of economic requirements.
Union Investment complies with methodology recommended by ZIA in carrying out the sustainability measurements for its portfolio and satisfies all the criteria.
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GRI Index

Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

All reports can be found at www.unternehmen.union-investment.de > Wer wir sind > Kennzahlen & Berichte > Geschäftsbericht

GRI indicator

Page/reference/comment

Application
level

1. Strategy and analysis
1.1

Statement from most senior decision-maker

AR 2014 magazine p. 2; p. 4

1.2

Key impacts, risks and opportunities

AR 2014 p. 40

2. Organisational profile
2.1

Name of organisation

AR 2014 title page

2.2

Primary brands, products or services

AR 2014 p. 11; 17 to 21

2.3

Operational structure of the organisation including the main
divisions, operating companies, subsidiaries and joint ventures

AR 2014 p. 11 to 13

2.4

Location of organisation’s headquarters

AR 2014 p. 171

2.5

Countries where the organisation operates

AR 2014 p. 12

2.6

Ownership structure and legal form

AR 2014 p. 125

2.7

Markets

AR 2014 p. 14 to 17

2.8

Scale of the organisation

AR 2014 p. 17 to 20; p. 22 to 24; p. 112; p. 166 (LA1)

2.9

Significant changes regarding size, structure or ownership

No changes in 2014 reporting year.

2.10

Awards

www.union-investment.de > Über Union Investment > Wer wir sind
> Porträt > Auszeichnungen

3. Report parameters
3.1

Reporting period

AR 2014 p. 132

3.2

Publication of most recent previous report

May 2014

3.3

Reporting cycle

Annual

3.4

Contacts

AR 2014 p. 171

3.5

Process for defining report content

AR 2014 p. 132 to 133

3.6

Boundary of the report

AR 2014 p. 132

3.7

Limitations on the scope of the report

There are no particular limitations.

3.8

Joint ventures, subsidiaries, outsourced operations

AR 2014 p. 112 to 113

3.9

Data measurement

The procedures and measurement regulations of GRI G3.1 were
applied wherever the data permitted this.

3.10

Re-statement of information provided in earlier reports

Comparability assured, unless stated otherwise.

3.11

Changes in the scope, boundary or measurement methods applied
in the report

AR 2014 p. 132

3.12

GRI Content Index

AR 2014 p. 157 to 169

3.13

External assurance for the report

No external assurance for the report.

4. Governance, commitments and engagement
4.1

Governance structure of the organisation

AR 2014 p. 121 to 122

4.2

Indicate whether the chair of the highest governance body is also an
AR 2014 p. 121 to 122
executive officer

4.3

Independent members of the highest governance body

AR 2014 p. 121
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Union Investment attaches great importance to a high level of
transparency and rapid communications across hierarchy levels.
Employees can contact Board of Managing Directors directly at any
time. In addition, there are employee events several times a year
where employees can address their questions and suggestions to
the Board of Managing Directors. Furthermore, employee
satisfaction surveys are held at regular intervals.

4.4

Mechanisms for shareholders and employees to make
recommendations to the highest governance body

Employee interests are upheld by various works councils within the
Union Investment Group. There is a constructive and trusting
relationship between the works councils and the management.
Each shareholder is entitled to participate in the Annual General
Meeting of Union Asset Management Holding AG. Furthermore,
each shareholder has rights to information regulated in the
German Stock Corporation Act. Outside this formal framework as
well, there are a number of events with opportunities for
shareholders to directly contact the Board of Managing Directors,
the Supervisory Board and the members of executive bodies of
subsidiaries of Union Asset Management Holding AG.
The objective of the remuneration systems is to provide an
appropriate reward in return for the services of the employees and
offer effective performance incentives.
The remuneration system for pay-scale employees in Germany is
based on the collective agreements for private and public banks
and, in Luxembourg, on the pay-scale in effect there. The agreed
pay-scale consists of monthly salaries and special payments.

4.5

Connection between compensation for members of the highest
governance body, senior managers and executives, and the
management of the organisation

The remuneration structure for non-pay-scale employees consists of
a position-based basic monthly salary and a performance-based
component. The performance-based component does not just
contain quantitative targets as qualitative and sustainable targets
can be agreed as well. An earnings-based bonus and a
growth-oriented long-term component (LTIP) can be granted as
voluntary special payments. The LTIP incentivises sustainable
corporate success and long-term employee loyalty, and at the same
time reflects the risk position of the company.
In addition to their basic remuneration, members of the Board of
Managing Directors of Union Asset Management Holding AG also
have a target bonus system. The bonus components are broken
down into Group, company and individual goals. 40% of this is
paid as a long-term component in the form of a deferred bonus.
The remuneration for members of the Supervisory Board of Union
Asset Management Holding AG determined by the Annual General
Meeting is fixed remuneration deliberately separate from the
organisation’s performance.

4.6

Processes in place for the highest governance body to ensure
conflicts of interest are avoided

In accordance with the Articles of Association, the personalities and
knowledge of the ten members of the Supervisory Board of Union
Asset Management Holding AG to be appointed by the Annual
General Meeting must guarantee that the interests of unitholders
in funds issued by the subsidiaries are protected. Only members of
a management body of a cooperative company can be elected as
shareholder members of the Supervisory Board. Up to two
shareholder representatives can deviate from this principle. The five
employee representatives on the Supervisory Board are elected by
the staff.
The members of the Board of Managing Directors of Union Asset
Management Holding AG are appointed by the Supervisory Board
of Union Asset Management Holding AG. The Supervisory Board
bases this on the highest standards of qualifications and
experience. The qualifications and propriety of the management of
Union Asset Management Holding AG are reviewed by the
Supervisory Board and the auditor of the annual financial
statements.
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4.7

Qualifications of the members of the highest governance body
regarding sustainability issues

Union Investment bases its target agreements for employees’
performance targets on their contributions to value added. If
sustainability is particularly important to an employee’s function,
corresponding sustainability performance targets are also
stipulated.

4.8

Statements of mission, codes of conduct and principles

CSR Policy, Responsible Investment Policy, Environment Policy

Procedures of the highest governance body for overseeing
sustainability performance

Union Investment bases its target agreements for employees’
performance targets on their contributions to value added. If
sustainability is particularly important to an employee’s function,
corresponding sustainability performance targets are also
stipulated. Sustainability targets were explicitly implemented at
Board of Managing Director and management level in 2014.

4.10

Processes for evaluating the highest governance body’s
sustainability performance

The propriety of management by the Board of Managing Directors
is reviewed annually by the external auditor of the annual financial
statements. The results are reported to the Supervisory Board. If
subsidiaries of Union Asset Management Holding AG are subject to
the monitoring of the German Federal Financial Supervisory
Authority (BaFin), there results of the audit of the annual financial
statements are also sent to the BaFin. At least once a year the
BaFin holds regulatory talks with the management of the Group
companies it monitors. The BaFin occasionally also orders special
audits. Management by the Board of Managing Directors is also
monitored on an ongoing basis by the Supervisory Board. Please
see the written report of the Supervisory Board in this regard (AR
p. 6 to 7). The Supervisory Board assesses the performance of the
Board of Managing Directors each year on the basis of
performance targets agreed ex ante.  

4.11

Precautionary approach

AR magazine 2014 p. 4 – 9

4.12

Externally developed agreements, principles or initiatives

Union Investment strives to comply with internationally or
nationally recognised standards in all its activities relating to
sustainability. Union Investment is involved in the implementation
of a number of externally developed agreements, principles and
initiatives, such as
• German Sustainable Building Council;
• German Sustainability Code;
• Sustainable Investment Forum (since July 2013 Union Investment
has been represented on the Board of the Sustainable Investment
Forum by its head of Sustainability Management);
• United Nations Global Compact (through the DZ Bank Group);
• United Nations Principles for Responsible Investments;
• Urban Land Institute;
• Association for Environmental Management and Sustainability
in Financial Institutions;
• German Property Federation;

4.13

Membership of organisations

Union Investment is a member of industry associations and is
represented on the corresponding sustainability committees, such
as Bundesverband Investment und Asset Management (BVI) and
the European Fund and Asset Management Association (EFAMA).

Stakeholder groups

• Genossenschaftliche Finanzgruppe/Verbund,
• Partner banks of Genossenschaftliche FinanzGruppe,
• Investors,
• Institutional clients,
• Invested companies,
• Tenants,
• Employees,
• Journalists,
• Associations,
• Socially responsible investing (SRI) initiatives,
• Rating agencies,
• Non-governmental organisations,
• Other interest groups

Basis for selection of stakeholders

Union Investment maintains relations with the respective
stakeholder groups that are relevant to the outlook of the company
in all areas of CSR activity. Stakeholders should have a basic
understanding of sustainability in investment. (see also AR 2014
p. 132)

4.9

4.14

4.15
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

4.16

4.17

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Stakeholder engagement

The dialogue with and inclusion of stakeholder groups vary in terms
of form and intensity depending on the specific target group: The
shareholders of Union Investment are involved through the
established regulatory bodies and there are annual regional events
for the cooperative banks where all aspects of cooperation with
Union investment are discussed intensively. Employees are
informed of the company’s situation at regular events and via
internal media. Interests and concerns can likewise be shared. The
dialogue with regulatory offices and authorities is ongoing. The
worlds of science and culture are selectively involved in internal
opinion-making through the work of the Union Investment
Foundation and through cooperations and studies. Institutional
customers receive regular and intensive consultation; retail clients
are managed by the intermediary cooperative banks. Both customer
groups are regularly questions about the business relationship in
satisfaction surveys.

Questions and concerns of stakeholders

External stakeholder communications with investors and sales
partners in 2014 focused on dealing with the low-interest
environment and the associated issue of ensuring welfare. The
themed suggestions were supported by a focus on Union
Investment’s offering and communications policy. The subjects were
presented in the 2013 annual report, for example, but have also
been consistently communicated in all other media. The key issue of
customer orientation was addressed with a repositioning of retail
client service, which further improved the satisfaction scores for
investors of Union Investment. (see also AR 2014 p. 132; see also
4.16.)

Financial Service Sector Supplement FSSS

Policies with specific environmental components

• Union Investment Sustainability Policy
• Proxy Voting Policy
• Responsible Investment Policy
The Sustainability Policy and Proxy Voting Policy can be accessed
at www.unternehmen.union-investment.de > Wofür wir uns
engagieren > Anspruch & Grundsätze > Nachhaltigkeit. The
Responsible Investment Policy can be accessed at:
www.unternehmen.union-investment.de > Was wir bieten >
Verantwortungsbewusste Anlagestrategie > Responsible
Investment.

FS2

Procedures for assessing and screening environmental and social
risks in the most important business lines

Relevant ESG criteria are established and controlled in governance
in the balanced scorecard and in risk management. Ecological risks
are also regularly analysed and controlled by the environmental
management system, which is certified according to ISO 14001. For
the key factor for a service provider “Employees”, social issues are
included in the regular external audit programme “Germany’s Top
Employers”. Deficiencies that arise or potential for improvement,
following a resolution by the Board of Managing Directors, are
included in future company planning and target planning for the
persons in the company responsible.

FS3

Monitoring of clients’ compliance with agreed environmental and
social requirements

FS1

FS4
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Processes for improving staff competency to implement the
environmental and social policies and procedures

In the context of employee communications, there is regular
reporting on relevant issues in the fields of the environment and
society. The communication framework for this is formed by the CSR
microsite on the intranet. A sustainability e-mail inbox serves as the
address for incoming suggestions and questions. A training series
on sustainability issues from various areas of the company rounds
out the options for detailed information. The internal corporate
volunteering programme “mitMenschen” offers all employees the
chance to get involved in the community as part of the company.
Staff training options on current and social issues (such as caring for
relatives) also provide an opportunity to get involved in social
issues.
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Information on environmental and social risks is shared, for
example, through membership in the Sustainable Investment Forum
(FNG) and the European Sustainable and Responsible Investment
Forum (Eurosif) as part of the United Nations Principles for
Responsible Investment (UN PRI).

FS5

Interactions with stakeholder groups regarding environmental and
social risks

FS6

Percentage of the portfolio for business lines by region, size and
sector

FS7

Value of products and services designed to deliver a social benefit
broken down by purpose

• Private investors: EUR 2.3 billion
• Institutional investors: EUR 5.4 billion
• Total: EUR 7.7 billion

FS8

Value of products and services designed to deliver
an environmental benefit broken down by purpose

See FS7.

FS9

Coverage and frequency of audits to assess implementation
of environmental and social policies

There is regular internal and external certification in accordance
with ISO 14001 in the context of environmental management. For
HR work there is the annual external audit conducted by
“Germany’s Top Employers” programme
All wholly owned subsidiaries of UIG in Germany take
environmental factors (energy, water and paper consumption) into
account in investment decisions and in operational procedures. The
UMS certified companies of the Union Investment Group are listed
below:

FS10

Percentage and number of companies held in the institution’s
portfolio with which the reporting organisation has interacted on
environmental or social issues.

Germany: Union Asset Management Holding AG, Union Investment
Privatfonds GmbH, Union Investment Service Bank AG, Union
IT-Services GmbH, Union Service-Gesellschaft mbH, Union
Investment Institutional Property GmbH, Union Investment Real
Estate GmbH, Union Investment Institutional GmbH
Luxembourg: Union Investment Luxembourg S.A., Union
Investment Financial Services S.A., attrax S.A.

FS11

Percentage of assets subject to positive and negative environmental Application of negative criteria to 100% of non-current assets.
or social screening
Application of positive criteria to 3.39% of non-current assets.

FS12

Voting policies applied to environmental or social issues for shares
over which the reporting organisation holds the right to vote

FS13

Access points to the organisation’s services for persons
in low-populated or economically disadvantaged areas

FS14

Initiatives to improve access to services for disadvantaged people

FS15

Policies for the fair design and sale of financial products
and services

The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund Management
Companies (BVI). It therefore also respects the standards of the
code when reporting on the performance of its funds.

FS16

Initiatives to enhance financial literacy by type of beneficiary

Union Investment is involved in the “Hoch im Kurs”
initiative of the BVI for financial education in schools.

Wholly managed asset rights; information on voting procedures,
see Proxy Voting Policy.

Union Investment does not operated in economically disadvantaged
or low-populated areas.

Construction & Real Estate Sector Supplement CRESS
CRE1

Energy consumption of buildings

AR 2014 p. 150

CRE2

Water consumption of buildings

AR 2014 p. 153

CRE3

Greenhouse gas emissions from buildings

AR 2014 p. 152

CRE4

Greenhouse gas emissions from new construction and
redevelopment activity

CRE5

Land and other assets redeveloped or scheduled for redevelopment
for the existing or intended land use according to applicable legal
provisions

CRE6

Percentage of the organisation operating in compliance with an
internationally recognised health and safety management system

CRE7

Number of persons voluntarily and involuntarily displaced and/or
resettled by land development, broken down by project

CRE8

Type and number of sustainability certification, rating and labelling
schemes for new construction, management, occupation and
redevelopment

AR 2014 p. 141 to 142
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Fully reported

Partially reported

Not reported

AR 2014 = 2014 Annual report and sustainability report		

IR = 2012 CSR interim report

CSR 2011 = 2012 CSR report

Economic performance indicators
Management approach

IR 2012 p. 6

EC1

Direct economic value generated and distributed

Consolidated earnings: EUR 345,297 thousand; AR 2014 p. 48 ;
p. 50; p. 80; p. 162 (EC8); p. 168 (SO6)

EC2

Financial implications due to climate change

Climate change is taken into account by reduction targets in the
Union Investment sustainability programme (AR 2014 p. 135)

EC3

Coverage of defined benefit plan obligations

All employees on permanent contracts at Union Investment receive
a pension commitment. For information on provisions for employee
benefits see AR 2014 p. 80. There are also the following social
benefits, for example: job ticket, partial early retirement, childcare
places, kindergarten subsidy.

EC4

Financial assistance received from government

No significant financial assistance was received from the
government in the 2014 reporting period.

EC5

Range of ratios of standard entry level wage compared to local
minimum wage at significant locations of operation

EC6

Policy, practices and proportion of spending on suppliers

EC7

Procedures for local hiring
1. Via the Union Investment Foundation we regularly support
projects in the fields of science and research, education and
training – particularly those concerning financial investment and
the cooperative movement. The foundation was also established to
promote culture and the arts, and for charitable purposes.

EC8

Infrastructure investments and services for public benefit

EC9

Explanation and description of the type and scope of activities with
significant indirect economic impact

2. Since 2006, Union Investment employees have been involved in
the mitMenschen project for people whose life is not always easy.
As part of the project, they carry out voluntary work for
organisations in and around Frankfurt, Hamburg and Luxembourg
for the benefit of children, young people and senior citizens in need
(see AR 2014 p. 38).

Environmental performance indicators
Management approach

IR 2012 p. 7 to 8

EN1

Materials used

• Specific paper consumption: 2011: 300.72 kg per employee;
2012: 376.93 kg per employee; 2013: 489.52 kg per employee;
2014: 371.00 kg per employee
• Year-on-year reduction of paper consumption of 22.3%
• Year-on-year reduction of paper consumption of per workplace
filled: 24.2%
• Copier paper consumption amounted to 95,044 kg in 2014.
(2013: 107,530 kg; 2012: 132,553 kg). For 2014 this
corresponds to consumption of 33.6 kg per workplace filled
(2013: 39 kg; 2012: 48.5 kg).
For further figures see AR 2014 p. 162

EN2

Recycled materials

• Share of recycled paper 2014: 12.6% (2013: 18.6%)
• Share of certified paper 2014: 82.7% (2013: 80.9%)
See also EN1.

EN3

Direct energy consumption

For figures see AR 2014 p. 163, p. 149 for property portfolio.

EN4

Indirect energy consumption

For figures see AR 2014 p. 163, p. 149 for property portfolio; see
also EN3.

Paper consumption and use of recycled paper [compared to base year 2009 (kg)]
Paper consumption

2009

2014

Recycled paper

120,000

128,975

FSC-certified paper

230,300

475,160

PEFC-certified paper

300,000

372,058

Non-certified paper
Total
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396,800

49,476

1,047,100

1,025,669
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Direct energy consumption (fuels) 2012 to 2014 by source
2012
Location/
fuel type

2013

2014

Consumption
in litres

Consumption
in kWh

Consumption
in litres

Consumption
in kWh

Consumption
in litres

Consumption
in kWh

127,000.00

1,268,730.00

64,393.00

643,286.07

53,407.00

533,535.93

Luxembourg
Diesel
Germany
Petrol

17,957.00

159,009.24

21,524.00

190,595.02

16,403.00

145,248.57

Diesel

571,729.00

5,711,572.71

628,565.00

6,279,364.35

450,042.00

4,495,919.58

–

7,139,311.95

–

7,113,245.44

–

5,174,704.08

Total

Indirect energy consumption 2012 by source (kWh)
Location

Heating
Natural gas

Luxembourg
Frankfurt

Electricity

District heating

Workplaces filled

493,010.00

–

927,523.59

303

4,620,750.97

1,638,663.16

7,079,534.20

1,999

Baseler Oval

–

322,349.30

859,817.35

273

Cityhaus

–

940,552.00

1,076,215.00

484

–

375,761.86

1,463,634.85

407

676,278.97

–

867,547.00

273

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type

3,944,472.00

–

2,812,320.00

562

–

392,555.60

1,019,709.60

431

5,113,760.97

2,031,218.76

9,026,767.39

–

Indirect energy consumption 2013 by source (kWh)
Location

Heating
Natural gas

Luxembourg
Frankfurt

Electricity

District heating

Workplaces filled

624,936.00

–

944,903.00

305

4,154,203.00

1,639,750.00

6,984,251.78

2,006

Baseler Oval

–

290,791.00

928,054.35

272

Cityhaus

–

984,656.00

1,189,165.93

463

–

364,303.00

1,394,562.50

409

672,286.00

–

885,429.00

292

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type

3,481,917.00

–

2,587,040.00

570

–

392,556.00

1,025,516.60

446

4,779,139.00

2,032,306.00

8,954,671.38

–

Indirect energy consumption 2014 by source (kWh)
Location
Luxembourg
Frankfurt

Heating
Natural gas

Electricity

District heating

Workplaces filled

624,936.00

–

913,867.00

308
2,058

3,970,841.00

1,639,750.00

6,750,080.55

Baseler Oval

–

290,791.00

924,712.35

280

Cityhaus

–

984,656.00

1,140,437.70

467

–

364,303.00

1,340,945.50

464

699,543.00

–

786,225.00

292

3,271,298.00

–

2,557,760.00

555

–

392,556.00

955,721.60

462

4,595,777.00

2,032,306.00

8,619,669.15

–

Westendstrasse
Wiesenhüttenplatz
Wiesenhüttenstrasse
Hamburg
Total by energy type

163

Fully reported

Partially reported

Not reported
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Energy saved

• Year-on-year reduction in energy consumption in 2014: 3.3%
(2013: 2.5%)
• Year-on-year reduction in energy consumption in 2014 per
workplace filled: 5.7% (2013: 3.4%)
For further figures see AR 2014 p. 165

Initiatives for energy-efficiency and renewable energies

• The new CAR Policy limits emissions for new cars to 165 g.
Average emissions amount to 119 g, according to manufacturer
specifications.
• Union Investment is anticipating an energy saving of at least
10% to 20% from relocating to the MainTor Porta building
(DGNB Gold certificate).
• As a result of talks with the lessors of buildings used at company
level, around 75% of shared electricity was switched to green
energy.

Initiatives to reduce indirect energy consumption

Energy consumption is being reduced by ongoing training of
employees on, for example, aspects such as energy consumption,
business travel, paper consumption, sending post and packages,
waste avoidance. Training in procurement departments has
established environmental aspects more firmly for supplier and
procurement management.

EN8

Total water withdrawal

Union Investment exclusively uses drinking water from the
communal water supply in its buildings. In 2014 consumption at
locations in Germany and Luxembourg amounted to 27,208 m3
in total. This corresponds to consumption of 9.6 m3 per employee
(2011: 25,811 m3; 2012: 24,239 m3; 2013: 27,362 m3). For
property portfolio see AR 2014 p. 152.

EN9

Groundwater sources significantly impacted by the withdrawal
of water

EN10

Water recycled and reused

EN11

Land in, or adjacent to, protected areas

EN12

Material impact of activities in protected areas

EN13

Habitats protected or restored

EN14

Strategies, ongoing measures and future plans for managing
impacts on biodiversity

EN15

Number of species on the IUCN Red List and on national lists whose
natural habitat is in areas that are affected by the organisation’s
business activities, broken down by level of threat

EN16

Greenhouse gas emissions

For figures see p. 165, p. 151 for property portfolio.

EN17

Other greenhouse gas emissions

See EN16.

EN18

Initiatives to reduce greenhouse gas emissions

• Print jobs are almost exclusively performed as “climate-neutral
printing”, which saves several hundred tonnes of CO2.
• As a result of talks with the lessors of buildings used at company
level, around 75% of shared electricity consumption was
switched to “green electricity”.
• The new CAR Policy limits emissions for new cars to 165 g.
Average emissions amount to 119 g, according to manufacturer
specifications.
• Union Investment is anticipating an energy saving of at least
10% to 20% from relocating to the MainTor Porta building
(DGNB Gold certificate).

EN19

Emissions of ozone-depleting substances by weight

EN20

NO, SO, and other air emissions by weight

EN5

EN6

EN7
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IR = 2012 CSR interim report

EN21

Total water discharge by type and destination

As a result of using water for drinking, cooking, cleaning,
sanitation and building services, Union Investment emptied
approximately 25,936 m3 of waste water into the sewer system in
2014 (2012: 23,216 m3; 2013: 24,591 m3). This figure deviates
from EN8 (fresh water withdrawn) by around 4.7%. The difference
is due to water used for cooking, kettles, plant care and
evaporation due to air conditioning.

EN22

Waste by type and disposal method

For figures see p. 165; The disposal method is the responsibility
of the disposer. For property portfolio see p. 154.

EN23

Spillages of pollutants such as oils, chemicals etc.,
by number and volume

EN24

Weight of transported, imported, exported, or treated waste
deemed hazardous under the terms of the Basel Convention,
annexes I, II, III, and VIII, and percentage of transported waste
shipped internationally
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Energy saved in 2014 compared to previous year in KWh 1)
Location

Electricity, district heating, gas

Fleet fuel, diesel and petrol
(Germany location consolidated)

-31,035.71

-109,747.44

Luxembourg
Frankfurt

-417,533.87

Baseler Oval

-3,342.99

Cityhaus

-48,728.23

Westendstrasse

-53,617.00

Wiesenhüttenplatz

-71,947.64

Wiesenhüttenstrasse

-239,899.00

Hamburg

-69,795.10

Total
1)

-1,828,795.98

-518,364.68

-1,938,543.42

A comparison of the energy saved in 2014 and the base year of 2009 is no longer possible on account of changes in calculation methods.

Total direct, indirect and other greenhouse gas emissions by weight
(t CO2 equivalents)2)

2)

2012

2013

2014

CO2 in tonnes

CO2 in tonnes

CO2 in tonnes

Scope*

Fleet (fuel consumption)

1,929.66

1,922.64

1,398.68

Scope 1

Gas

1,038.09

970.17

933.15

Scope 1

District heating

341.38

341.57

341.57

Scope 2

Electricity consumption

387.39

394.49

394.49

Scope 2

Paper consumption (purchased)

1,239.10

1,621.82

1,261.26

Scope 3

Travel (rail, rental car, aircraft, private car)

1,284.02

1,314.13

1,259.74

Scope 3

Total carbon footprint

6,219.66

6,564.82

5,588.89

–

Germany and Luxembourg locations. Calculation method adapted in terms of content and time. Instead of calculating actual figures two years retroactively,
the future footprint will be shown using extrapolated figures for the year under review.
The sending of post and packages is essentially offset and will no longer be reported in future.
Paper consumption (procurement) is shown instead of paper consumption (waste).

Waste at Union Investment by type
Type of waste

2012

2013

2014

Paper waste (t)

311.5

171.7

270.9

Mixed packaging (t)

7.8

27.0

46.0

86.1

41.6

76.7

Lamps (kg)

25.2

420.0

56.6

Old batteries (kg)

17.0

0.0

15.5

Commercial waste (t)

31.1

5.7

14.9

Data carriers (kg)

29.0

5.0

120.5

64.2

1,943.7

75.0

2,947.0

2,918.0

3,357.4

Residual waste (t)
Other

Electronic waste (kg)
Toner waste (kg)
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Fully reported

Partially reported

Not reported
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EN25

Identity, size, protected status, and biodiversity value of water
bodies and related habitats significantly affected by the reporting
organisation’s discharges of water and run-off.

EN26

Initiatives to mitigate environmental impacts

EN27

Percentage of products whose packaging can be recycled

EN28

Sanctions for non-compliance with environmental laws

EN29

Impacts of transportation

EN30

Total environmental protection expenditures and investments
broken down by type

CSR 2011 = 2012 CSR report

See EN18 and EN 21.

None in the 2014 reporting year.

Social performance indicators: Labour practices and decent work
Management approach

IR 2012 p. 7

LA1

Total workforce by employment type, employment contract
and region

• 2,600 employees (including executive bodies and managers,
not including trainees), of which 1,455 male and 1,145 female.
• By employment category: Board of Managing Directors/division
heads: 48; department heads: 79; group leaders: 232; employees:
2,241; trainees: 107
• By full-time/part-time: full-time: 2,011; part-time: 589
• By contract type: collective bargaining agreement: 853;
non-collective bargaining agreement: 1,747

LA2

Employee turnover

For figures see AR 2014 p. 166

LA3

Benefits provided to full-time employees

No distinction is made between full-time and part-time employees
for work benefits.

LA4

Employees covered by collective bargaining agreements

There are works agreements in the context of the co-determination
rights of the Works Council.
• Employees covered by collective bargaining agreements: 839

LA5

Minimum notice periods regarding operational changes

LA6

Workforce represented on health & safety committees

LA7

Occupational diseases, lost days and work-related fatalities

• Work accident rate: 0.069%
• Illness rate: 4.40%
• Industrial accidents: 21, of which 10 men, 11 women
• Commuting accidents: 17, of which 11 men, 6 women
• Deaths: None in the year under review.

LA8

Education and training regarding serious diseases

• Employee Assistance Programme (EAP), advice service for
employees and persons cohabiting.
• Assistance in reintegration.

LA9

Formal agreements on health and safety at work

New appointments1) in 2014 by age group
(< 30; 30 – 50; > 50) and sex
< 30

1)

Number of employees hired in 2014 who left
the company again – by age group and sex

> 50

30 – 50

< 30

21

79

0

Male

1

2

0

Female

35

51

5

Female

0

1

0

 nly a person joining Union Investment for the first time is considered
O
a new appointment.

Number of employees who left the company in
2014 by age group and sex
< 30

166

> 50

30 – 50

Male

> 50

30 – 50

Male

4

24

3

Female

3

28

1
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LA10

Training per employee

The Union Investment Group complies with ILO core labour
standards and OECD directives on training.
Training by employee category (hours/employee):
• Total: 100.1
• Department head training: 35.4
• Group leader training: 30.4
• Employee training: 19.1
• Division head training: 15.3
HR development at Union Investment is based on a multi-dimensional approach:

LA11

Programmes for skills management and lifelong learning

1. Needs-driven development (adjusting or upgrading for direct
workplace requirements)
2. Potential development (qualification for future requirements
or taking on further functions)
3. Promoting internal employability (grasp of processes and
connections with regard to diverse employability).
Different target group-specific programmes and instruments are
used. Knowledge management systems are used in various
organisational units.

LA12

Percentage of employees receiving regular performance and career
development reviews

• Share of employees receiving performance reviews: 100%
• Share of employees receiving appraisal and feedback interviews:
100%
• Share of employees receiving target agreement and achievement
interviews: 57.7%

LA13

Ratio of basic salary of men to women

• Share of male employees at management level: 84.7%
• Share of female employees at management level: 15.3%

Average compensation by gender and
employee category

The different pay systems for collective bargaining and
non-collective bargaining are the same for all employee groups,
regardless of age, sex or other diversifications. There can be slight
differences in the basic salary of men and women depending on
employee group, but some salaries are at the same level. There is
no discernible significant difference between the sexes in basic
salaries or annual pay adjustments.

LA14

Social performance indicators: Human rights
Management approach
HR1

IR 2012 p. 8

Investment agreements

HR2

Suppliers that have undergone screening on human rights

HR3

Total hours of employee training on the organisation’s policies and
procedures concerning aspects of human rights that are relevant to
operations, including the percentage of employees trained

HR4

Incidents of discrimination

HR5

Freedom of association and collective bargaining

HR6

Child labour

HR7

Forced labour

HR8

Percentage of security personnel trained in the organisation’s
policies or procedures concerning aspects of human rights that are
relevant to operations

HR9

Total number of incidents of violations involving rights of
indigenous people and actions taken

Union Investment also applies sustainable procurement
management in its purchasing: Not just business and content
aspects are taken into account when selecting a third-party
company from which to source a product or service. Sustainability
criteria are also taken into account in an assessment matrix. If this
analysis shows that two companies are equally well qualified and
offer similar prices, the fund service provider selects the company
with the more sustainable product or service.

No incidents in the 2014 reporting year.
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Social performance indicators: Society
Management approach

IR 2012 p. 8

SO1

Impacts of operations on communities

SO2

Risks related to corruption

• Share of units checked for corruption: 100%.
• Number of units checked for corruption: 12.

Training in anti-corruption policies and procedures

The internal “Preventing and defending against white-collar crime”
guideline is binding for all employees of the Union Investment
Group. Training on the prevention of other punishable activities has
been performed in accordance with the Kreditwesengesetz (KWG
– German Banking Act) since 2012. 652 employees took part in
anti-corruption training in 2014.

SO4

Actions taken in response to incidents of corruption

No incidents of corruption in the 2014 reporting year.
The handling of potential incidents of corruption is described in an
internal guideline as a component of fraud prevention. There is an
overall process that describes follow-up processes including lessons
learned. The specific form of follow-up processes depends on the
respective incident and is determined by an advisory committee.

SO5

Lobbying

SO6

Total value of contributions (financial or benefits in kind) made to
The Union Investment Group does not contribute financially or
political parties, politicians and related institutions listed by country provide benefits in kind to political parties or politicians.

SO7

Total number of legal actions for anticompetitive behaviour,
anti-trust and monopoly practices and their outcomes

There were no legal actions brought in the reporting year 2014.

SO8

Monetary value of significant fines and total number of
non-monetary sanctions for non-compliance with laws and
regulations

No fines or non-monetary sanctions in the 2014 reporting year.

SO3

Social performance indicators: Product responsibility
Management approach
PR1

Health & safety impact of products and services

PR2

Total number of incidents of non-compliance with regulations and
voluntary codes concerning health and safety impacts of products
and services, broken down by type of outcome

PR3

Product information

PR4

Total number of incidents of non-compliance with regulations and
voluntary codes concerning product and service information and
labelling, broken down by type of outcome

IR 2012 p. 6

The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund
Management Companies (BVI). It therefore also respects the
standards of the code when reporting on the performance of its
funds.

Customer surveys are conducted every two years by telephone
interview and online questionnaires for the following target groups:
managers and consultants at cooperative partner banks, private
and institutional investors, commercial tenants, attrax broker banks
and institutional customers of attrax. In the intervening years
customer surveys are carried out to a smaller extent as needed.

PR5

Customer satisfaction

Excerpts from 2014 customer survey (on a scale of 1, exceptionally
happy to 5, unhappy):
• 93% of institutional are either exceptionally happy (1) or very
happy (2) with Union Investment.
• 92% of brokers at Genossenschaftliche Finanzgruppe and 93%
of managers are either exceptionally happy (1) or very happy (2)
with Union Investment.
• 50% of private investors are either exceptionally happy (1) or
very happy (2) with Union Investment.
• 63% of tenants of fund properties are either exceptionally happy
(1) or very happy (2) with Union Investment.
Union Investment also values customer feedback outside the
biannual surveys. It therefore conducts systematic market research
on a recurring basis. In addition, there is quality assurance on any
customer contact – whether via the website, regular publications
for the different customer groups by e-mail or written correspondence or at events.
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• The Union Investment Group is committed to abiding by the code
of conduct of the Federal Association of German Fund
Management Companies (BVI). It therefore also respects the
standards of the code when reporting on the performance of its
funds.
• Compliance with the European Markets in Financial Instruments
Directive (MiFID) is taken for granted at the Union Investment
Group.

PR6

Standards related to advertising

PR7

Total number of incidents of non-compliance with regulations and
voluntary codes concerning marketing communications, including
No incidents in the 2014 reporting year.
advertising, sales promotion, and sponsorship, broken down by type
of outcome

PR8

Total number of substantiated complaints regarding breaches of
customer privacy and losses of customer data

PR9

Fines for non-compliance with regulations concerning products and
No fines in the 2014 reporting year.
services

None in the 2014 reporting year.
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Note on forward-looking statements
The Group management report and other sections of
this annual report contain forward-looking statements
that are based on current planning, assumptions
and estimates rather than on historical facts. Forward-looking statements always apply to the time
the statements are made. We accept no obligation to
update content on the basis of new information or
future events after the publication of this information.
We have derived our assessments and conclusions
from these forward-looking statements, expectations
and forecasts. We explicitly draw attention to the fact
that all our forward-looking statements are subject
to known or unknown risks and uncertainties and
are based on conclusions that relate to future events.
These in turn are subject to risks, uncertainties and
other factors outside our control. Such risks, uncertainties and other factors can arise from changes
in general economic conditions or the competitive
environment, trends on the capital markets, changes in
the tax/legal framework and other risks. Actual events
in the future can therefore differ substantially from our
forward-looking statements, expectations, forecasts
and conclusions. We accept no liability for the accuracy or completeness of the information provided and
can make no warranty that future situations will occur
as described.

Revision date of all information, disclosures, explanations, charts and diagrams: 6 March 2015, unless
stated otherwise.
Formal aspects of the report
In the interests of simplicity, this report uses only the
male form. Naturally the female form is also always included. To improve readability, repeated use throughout the report of the full legal form of the names of
group companies has been avoided. The 2014 annual
report is available in both German and English.
It can be accessed on the internet at www.unternehmen.union-investment.de/Geschäftsbericht/2014,
either as an interactive report or as a PDF download.

General disclaimer
Unless stated otherwise, the past performance of the
funds has been determined on the basis of Union
Investment’s own calculations using the BVI method
(front-end fees not included, where applicable). Past
performance is not necessarily a guide to future performance. For extensive product-specific information
and details of the opportunities and risks of Union Investment Group funds, please refer to the latest sales
prospectuses, the company’s terms and conditions
or the annual and half-yearly reports, which can be
obtained free of charge from the client service offered
by Union Investment Service Bank AG at Collateralised
7, 60311 Frankfurt/Main, Germany. These documents
constitute the sole binding basis for the purchase
of funds. The content of this annual report does not
constitute a recommendation to take a specific course
of action; it is not a substitute for personal investment advice from the Bank or for expert personal tax
advice. Although Union Asset Management Holding
AG has taken due care in preparing and producing
this document, Union Investment makes no guarantee
that the information contained is up to date, accurate
and complete. Only the printed annual report and
sustainability report for 2014 are legally binding. The
online and app versions of the report are for information purposes only.
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